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 I. fsiqologia da gamoyenebiTi fsiqologia 
                               `ara viqm, codna ras margebs, 
 




filosofosTa brZnobisa~   (rusTaveli)

1.fsiqologiis da gamoyenebiTi fsiqologiis amocanebi  

fsiqologia aris mecniereba adamianis fsiqikis Sesaxeb; mas xangrZlivi warsuli, magram mokle istoria aqvso _ uTqvams eqsperimentuli fsiqologiis TvalsaCino warmomadgenels ebinhauss. kacobriobis uZveles warsuls Tu gadavxedavT, folklorSi, xalxuri sibrZneebis gasaocar nimuSebs marTlac aRmovaCenT, rac fsiqologiam axlaxans, XX saukuneSi  `kargad daviwyebuli Zvelis~ saxiT `xelaxla aRmoaCina~.
· fsiqoanalizis Semqmnelma, zigmund froidma, Tavisi mosazrebebis dasasabuTeblad berZnuli miTebis gmirebi daimowma, rogorc xalxuri sibrZnis nimuSi; magaliTad, Zvelsa da axal Taobas Soris arsebuli winaaRmdegoba-konfliqtis aucileblobis  gamomxatvelad `oidiposis miTis~ personaJi moiSvelia; msgavs fsiqoanalizur `mixvedrebs~ qarTul folklorSic mravlad SevxvdebiT; 
· qarTuli andaza _ fuye TavTavi Tavs maRla aswevs, savse ki mudam Tavdaxriliao, arasrulfasovnebis kompleqsis da kompensaciis cnebis saxeliTaa fsiqoanalizSi cnobili. (qarTul folklorSi msgavsi magaliTebi uamravia, rasac specialuri Seswavla Wirdeba).
· fsiqologiaze, rogorc fsiqikis Sesaxeb mecnierebaze,  jer kidev Cvens welTaRricxvamde, aristotelem miuTiTa Tavis SromaSi `sulisaTvis~. Ffilosofosebi fsiqikis axsnas mas Semdegac xSirad cdilobdnen, Tumca XIX-XX saukunamde misi Seswavlis mimarT mxolod Teoriuli interesebiT Semoifarglebodnen. 

fsiqologiis  damoukidebel mecnierebad Camoyalibeba eqsperimentuli fsiqologiis fuZemdeblis, vilhelm vundtis (1832-1920) saxelTanaa dakavSirebuli, roca praqtikuli miznebisaTvis, eqsperimentuli kvlevis meTodebis gamoyeneba daiwyes, saxalxo meurneobis TiTqmis yvels dargSi _  Sromis mecnieruli organizaciis ganyofilebebSi, fabrika-qarxnebsa Tu sawarmoo gaerTianebebSi, sakonstruqtoro biuroebSi, maRaroebSi, satransporto, savaWro, kavSirgabmulobis da sxva organizaciebSi; Sedegad _ warmoebis efeqturoba 10-20%-iT gaizarda; kadrebis denadoba  15-30%-iT, xolo samuSaosTan SeuTavseblobis gamo stresebi, fsiqikuri gadaxrebi da mozardTa ganviTarebis Seferxebebi _ 30%-iT Semcirda.
fsiqologiuri kvlevebis praqtikulma Sedegebma, ganviTarebul qveynebSi fsiqologiis specialuri dargis _ gamoyenebiTi fsiqologiis Seqmna ganapiroba; kvlevebma adamianuri cxovrebis TiTqmis yvela sfero moicva; warmoiSva gamoyenebiTi fsiqologiis calkeuli dargebi _ Sromis, aRzrdis, konfliqtis, janmrTelobis, urTierTobebis, warmatebuli moRvaweobis da a.S. fsiqologiebi; TiToeuli erT saerTo mizans _ adamianis sulieri da materialuri komfortis Seqmnas emsaxureboda.
2. gamoyenebiTi fsiqologiis gamoyenebis magaliTebi
* Teoriuli fsiqologiisTvis  imTaviTve cnobili iyo adamiani samyaros, aRqmis, yuradRebis, mexsierebis, azrovnebis da a.S. fsiqikuri funqciebiT rom ukavSirdeba. am codnidan gamomdinare, didi xnis ganmavlobaSi, sasamarTlo praqtikaSi, mowme-TviTmxilvelis Cveneba utyuar samxilad iyo miCneuli. magram, XX saukuneSi social-fsiqologebis mier Catarebuli eqsperimentebis Sedegebma aCvena, rom, Tu raime faqtis aRqma adamianSi Zlier emociebs aRZravs (rogoricaa kriminaluri qmedebebi _ mkvleloba, afeTqeba, ngreva, konfliqti an piriqiT _ Svela, gadarCena, sxvisTvis Tavganwirva da a.S.), misi gaxsenebisas mosalodnelia aRqmulis uneblie gazviadeba, an masSi ararsebuli detalebis CarTva.

amis dasamtkiceblad social-fsiqologebma, iuristebis erT-erT samecniero konferenciaze imitirebuli konfliqti moawyves, rasac didi skandali, Semdeg ki saqmis gamoZieba mohyva. incindentis TviTmxilvelTa Cvenebebi gansacvifrebeli aRmoCnda _ darbazSi msxdomma mowmeebma (iuridiuli fakultetis damamTavrebeli kursis studentebma) iseTi faqtebi ~gaixsenes~, rasac sinamdvileSi adgili ar hqonia (`konfliqtis~ msvleloba firze iyo Cawerili).      SemdgomSi am eqsperimentebis Sedegebi sasamarTlo praqtikaSi      gaiTvaliswines _ raki mxolod TviTmxilvelis Cvenebebi sando ar aRmoCnda, simarTlis dasadgenad sxva meTodebis gamoyenebac daiwyes. 

 * tradiciuli fsiqologiis Tanaxmad, adamians samyaros adeqvatur aRqmaSi yuradRebis fsiqikuri funqcia exmareba _ igi imas ukeT aRiqvams,  riskenac yuradRebas mimarTavs; eqsperimentulma kvlevebma  daadastura, rom, yuradRebis erTi sagnidan meoreze gadanacvlebas an erTdroulad ramdenime obieqtisken warmarTvas (ganawilebas) zogi adamiani Znelad da dagvianebiT axerxebs, zogic _ swrafad da iolad. amis codnas didi praqikuli efeqti aRmoaCnda, marTvis sistemebis specialistTa (mZRolis, dispetCeris) SerCevisas anu iq, sadac erTi sagnidan meoreze yuradRebis swrafad gadatanis an ganawilebis unaria aucilebeli.

      roca specialistTa SerCeva am Taviseburebebis Semswavleli specialuri testebiT daiwyes, satransporto, sadispetCero da sxva avtomatizebul sawarmoebSi, ubeduri SemTxvevebi mkveTrad Semcirda.

 * ZvelTagan cnobili iyo zogierTi adamiani agresiisken      gansakuTrebul midrekilebas rom iCens (erTxans damnaSaved dabadebulTa winaswar amocnobas da izolirebasac ki cdilobdnen);  mogvianebiT adamianis sisxlSi agresiis hormoni _ testostoroni aRmoaCines (sxvagvarad mas maskulinuri, mamakacuri hormoni uwodes); es hormoni, anu agresiisken midrekileba, gardatexis asakis vaJebs ufro axasiaTebT; amitom, fsiqologebis azriT, mizanSewonili da aucilebelia maTi sportiT, cekviT, simReriT, turizmiT da a.S. dakaveba an Zalismier SromiT saqmianobaSi,  anu iseT aqtivobaSi Cabma, sadac gansakuTrebiT didi energia ixarjeba. 

       social-fsiqologebi gvarwmuneben, rom, im qveynebSi, sadac xelisufleba fsiqologebis am rekomendaciebs  iTvaliswinebs da axalgazrdebs xels uwyobs kulturaSi `daxarjon~ Warbi energia, danaSaulobebi da destruqciuli qcevebi naklebia; xolo iq, sadac umuSevrobis maCvenebeli maRalia da mosaxleobis umravlesobas mozardi Taobis jansaRi cxovrebis wesiT uzrunvelyofis  saSualeba ara aqvs, danaSaulobaTa maCvenebeli didia.

zogjer, saqmeSi Cauxedavi  araprofesionalebi, danaSaulis prevenciad `seqsualur aqtivobas~ miiCneven (raki igi, erTi SexedviT SedarebiT iolad xelmisawvdomia) da axalgazrdebs misken mouwodeben; SesaZloa am `meTodma~ calkeul SemTxvevebSi `gaamarTlos~ kidec, magram, met wilad  mas aranaklebi ubedurobebi axlavs, rac sazogadoebas (da Tavad axalgazrdasac) ~Zvirad ujdeba~; fsiqologiam, sasamarTlo praqtikam da Tavad cxovrebaze dakvirvebamac aCvena, rom mozardebis CarTva SromiT, esTetikur, SemecnebiT da sxva kulturul-prevenciul anu konstruqciul RonisZiebebSi da fizikuri wvrTnebi,  danaSaulobebTan brZolis saqmeSi gacilebiT ufro efeqturi da humanuria. 

      maSasadame, dasawyisSi fsiqologias, samyaros aRqmis, daswavla-daxsomebis, azrovnebis, adamianTa unikalobis, komformulobis, egoizmis, altruizmis, siyvarulis, siZulvilis, danaSaulobebis, Semoqmedebis, fsiqikuri aSlolobis, siTamamis, morcxvobis, optimizmis, depresiulobis, agresiis, niWierebis da a.S. fsiqikuri `saidumloebebis~ axsna ainteresebda, xolo Tanamedrove fsiqologiis amocana kvlevis Sedegebis praqtikulad gamoyenebacaa; igi sazogadoebas im rekomendaciebs sTavazobs, rac adamians janmrTelobis SenarCuneba-gaumjobesebaSi, sxvebTan kargi urTierTobebis damyarebaSi, axali Taobis mecnieruli meTodebiT aRzrdaSi, piradi warmatebebis miRwevaSi, ekonomikis optimalur marTvaSi, efeqturi Sromis pirobebis SeqmnaSi da a.S. daexmareba. 
gamoyenebiTi fsiqologiis did mniSvnelobaze miuTiTebs mecnieruli kvlevebis dafinansebis aSS sistema: Tu iq fundamenturi (Teoriuli)  kvlevis yoveli forma, vTqvaT erT dolarad fasobs, igive moculobis praqtikuli Rirebulebis gamokvlevaSi, avtors aT dolars uxdian; magram Tu gamokvlevis Sedegebi romelime organizaciaSi dainerga (anu mas garkveuli ekonomikuri efeqti aqvs), _ as dollars, anu fundamentur gamokvlevasTan SedarebiT asjer mets!
aqedan Cans mecnierebis winaSe dasmuli pragmatuli miznebis da misi Sedegebis mniSvneloba, mecnierul-teqnikuri revoluciisgan miRebuli sargeblis  saxiT. 
Tumca, rogorc Tanamedrove amerikeli fsiqologebi filip zimbardo da riCard gerigi Tavis wignSi `fsiqologia da cxovreba~ aRniSnaven, `fsiqologiis swavleba, yvela umaRles saswavlebelSi, urTulesi amocanaa, rac gansaxilveli sakiTxebis mravalferovnebidan gamomdinareobs  . . . miuxedavad imisa, rom, ama Tu im problemebTan dakavSirebiT zusti pasuxebis miReba SeuZlebelia, fsiqologia studentebs aqtualuri sakiTxebis mecnieruli analizis unariT uzrunvelyofs, rac maT yoveldRiuri cxovrebis gaumjobesebaSi daexmareba~.
3. fsiqikis   deterministuli da indeterministuli gageba

fsiqologiis praqtikuli gamoyenebis calkeuli mcdelobebi adrec SeiniSneboda, Tumca misi aramecnierulobis gamo, igi marcxiT mTavrdeboda; magaliTad, fsiqikis deterministuli gagebis mixedviT (determinizmi yvela movlenis aucileblobiT gansazRvrulobas niSnavs), adamianis fsiqikuri SesaZleblobebi dabadebidanve gansazRvrulia, anu, zogi imTaviTve damnaSaved ibadeba _ qurdad, mkvlelad, mruSad da a.S. da misi gamosworebis  mcdeloba amaoa. sasamarTlo praqtikaSi, erTxans adamianis Tavis qalaze dakvirvebiT imasac ki cdilobdnen, winaswar amoecnoT damnaSaved dabadebuli adamianebi, raTa maTi izolacia moexdinaT.

mas  fsiqikis e.w. voluntaristuli gageba daupirispirda (voluntarizmi TviTnebobas niSnavs), rac rogorc xSirad dapirispireba-kritikis dros xdeba xolme, fsiqikis axsnisas meore ukiduresobaSi gadaizarda; fsiqikis amgvari gagebis mixedviT  adamiani `sufTa dafad~ ibadeba; mis qceva-moqmedebaze pasuxismgebloba mTlianad adamians daekisra _ mas iseTi fsiqika da moraluri Tvisebebi eqneba, rogoradac aRzrdian da biologiur memkvidreobas araviTari mniSvneloba araaqvso.  

mogvianebiT, fsiqikis humanisturma axsnam am or ukiduresobas Soris wonasworoba aRadgina; 
      Tanamedrove humanisturi fsiqologia biologiuri, TanSobili faqtoris mniSvnelobasac aRiarebs (rasac fsiqikis biologisturi axsna hqvia) da aRzrdis rolsac (kulturaluri aRzrda), rasac adamianTa Soris msgavseba-gansxvavebulobis Seswavlis monacemebiT amtkiceben.

     ucxoeli fsiqologebis am mtkicebulebis dasasabuTeblad SegviZlia Cveni saamayo poetis _ akaki wereTlis aforizmad qceuli frazac moviSvelioT _ `magram marto wvrTna ras uzams, Tu bunebamc ar uSvelao~. 
     humanisturi fsiqologia amtkicebs, rom adamians SeuZlia nebismieri TanSobili Tu SeZenili fsiqikuri naklovaneba daZlos (egoizmi, siZunwe, Surianoba, sizarmace), Tuki amas moindomebs! amaSi mas  Tavisi xasiaTi daexmareba, rac, Tavis mxriv, azrovnebis da nebisyofis safuZvelzea SesaZlebeli;  `biologiac da kulturac~ _ aseTia am sakiTxze cnobili social-fsiqologis, devid maiersis daskvna; 

      Tanamedrove amerikeli fsiqologebi f. zimbardo da r. gerigi, 2009 wels qarTul enaze gamocemul fundamentur SromaSi _ `fsiqologia da cxovreba~ aRniSnaven _ `fsiqologiis swavleba, yvela umaRles saswavlebelSi, urTulesi amocanaa, rac gansaxilveli sakiTxebis mravalferovnebidan  gamomdinareobs. miuxedavad imisa, rom,  ama Tu im problemebTan dakavSirebiT zusti pasuxebis miReba SeuZlebelia, fsiqologia studentebs aqtualuri sakiTxebis mecnieruli analizis unariT uzrunvelyofs, rac maT yoveldRiuri cxovrebis gaumjobesebaSi daexmareba~. (ix.biznes-inJineringis biblioTeka, stu IX korpusi, IX sarTuli);  

kiTxvebi gameorebisTvis:
1. rodis Camoyalibda fsiqologia damoukidebel mecnierebad?

2. ram ganapiroba gamoyenebiTi fsiqologiis ganviTareba?

3. gaixseneT gamoyenebiTi fsiqologiis magaliTebi;

4. ras niSnavs fsiqikis deterministuli gageba?

5. ras amtkicebs humanisturi fsiqologia?

rekomendebuli literatura:
1. zimbardo f., gerigi r., fsiqologia da cxovreba, `Tbilisis universitetis gsmomcemloba~, 2009, (stu biblioTeka).

2. keCxuaSvili g., Sromisa da sainJinro fsiqologia, `Tbilisis universitetis gamomcemloba~, 1982 (stu biblioTeka).
3. В. Сухарев,  Этика и  Рсихология делового человекаб Мюб 1997 (stu biblioTeka).

 II. gamoyenebiTi fsiqologia, rogorc Teoriuli fsiqologiis praqtikuli dargi
1.adamianis aqtivobis  bio-socialuri stimulebi 
moTxovnilebebi: adamianis aqtivobis bio-socialur stimulebze (anu im mizezebze, rac mas aqtivobisken ubiZgebs), jer kidev antikur filosofiaSi miuTiTebdnen; kerZod, epikureizmis  mixedviT (epikure _ berZeni filosofosi, Zv.w. II_IV saukune)  adamians, iseve rogorc sxva cocxal arsebas, moTxovnilebebi amoZravebs. 

moTxovnilebebi, maT or jgufad dahyves: 1. sxeulis, materialuri _ (kvebis, gamravlebis, Tavdacvis da a.S.)  da 2. sulieri, adamianuri _ esTetikuri, moraluri, SemecnebiTi; 

amaTgan pirveli _ yvela cocxali arsebis aqtivobis meqanizmia, xolo meore _ mxolod adamianis aqtivobis specifikas warmoadgens.

ganviTarebis adamianur safexurze es moTxovnilebebi erTimeorisgan izolirebulad ar arseboben; isini ise mWidrod ukavSirdebian erTmaneTs, rom maTi gamijvna SeuZlebelia; magaliTad, SimSilis (an gamravlebis) moTxovnilebis dakmayofileba sakvebis (an partnioris) moZiebis stimulia, magram adamianur safexurze igi moralur, esTetikur da SemecnebiT moTxovnilebebs ukavSirdeba; adamiani am moTxovnilebebis dasakmayofileblad esTetikur garemos qmnis, sakvebis (an partnioris) mopovebisas moralur Rirebulebebs iTvaliswinebs, raSic mas Semecnebis unari `exmareba~. 
fsqikuri movlenebis biologisturi axsnis Tanaxmad, `maRal moTxovnilebebs~ Tavisi safuZveli `dabal moTxovnilebebSi~ aqvs; erTgvar `moralur wesebs~ cxovelebTanac vxvdebiT _ mamri mdedrs da Tavis naSiers icavs; xifaTisas isini erTgvar gaerTianebebs qmnian da mters erTad uteven; `ojaxur funqciebs~ inawileben; cxovelTa samyaroSi, zogierT saxeobas erTgulebac ki axasiaTebs da a.S. erTgvari esTetikuri faqtori, dawyvilebisas, maTTanac mniSvnelobs; xolo maTi `SemecnebiTi  interesebis~ instinqtur gamovlenas saorientacio refleqsi hqvia.

aRsaniSnavia, rom pirvelyofili, veluri adamianis moTxovnilebebi Zalian hgavs cxovelurs;  xolo e.w. `maRal moTxovnilebebad~ Camoyalibeba, maTi garTuleba, gacnobiereba da gamravalferovaneba kulturis warmoSobas, mis winsvala-ganviTarebas ukavSirdeba.
Tanamedrove fsiqologiam maRal, adamianur-sulieri moTxovnilebebis CamonaTvals TviTrealizaciis  moTxovnilebac daumata (ix. `abraam maslous piramida~, maslou _ XXsaukunis humanisturi fsiqologiis warmomadgeneli, amerikeli). es moTxovnileba damoukidebel moTxovnilebad mxolod kacobriobis ganviTarebis Tanamedrove safexurze gacnobierda; Tumca, pirovnebis esTetikuri da SemecnebiTi moTxovnilebebiT stimulirebuli aqtivoba, ZvelTaganve, TviTrealizaciis qvecnobieri stimulis gareSe auxsneli iqneboda  (am stimuls, zogjer, srulyofilebisaken swrafvis tendencias uwodeben).

`maslous piramidaze~ moTxovnilebaTa iererqia ase gamoiyureba:

1. dabali donis fiziologiuri (kveba, gamravleba).

2. usafrTxobis  (Tavdacvis), 

3. garkveuli jgufisadmi mikuTvnebulobis, anu        urTierTobebis  (socialuri), 
4. personalizaciis, TviTpativiscemisa da aRiarebis,

5. kognituri, 

            6. TviTaqtualizaciisa da TviTrealizaciis;

     epikurelebi, amaTgan pirvel da meore kategoriis moTxovnilebebs `cxovelurs, dabals~ uwodebdnen; adamians rom jgufisadmi mikuTvnebulobis, urTierTobis moTxovnileba aqvs, es jer kidev `specifika~ araa, xolo Semdgomi _ `specifikur-adamianuri~ anu `maRali~,  moTxovnilebebia.

         moTxovnilebaTa ierarqiaSi  maRal safexurad iTvleba  `TviTpativiscemis~ moTxovnileba, risi zomierad dakmayofilebis unars, Zveli berZnebi  `Tavmoyvareobis~ saTnoebas uwodebdnen. stimuls, zogjer, srulyofilebisaken swrafvis tendencias uwodeben).

     epikurelebi, amaTgan pirvel da meore kategoriis moTxovnilebebs `cxovelurs, dabals~ uwodebdnen; adamians rom jgufisadmi mikuTvnebulobis, urTierTobis moTxovnileba aqvs, es jer kidev `specifika~ araa, xolo Semdgomi _ `specifikur-adamianuri~ anu `maRali~,  moTxovnilebebia.

     kognituri moTxovnilebebi sulieris _ esTetikuris, moraluris, SemecnebiTis erTobliobas gulisxmobs da igi adamianis moRvaweobis motivacias udevs safuZvlad; miuxedavad imisa, rom esTetikuri, moraluri  da SemecnebiTi moTxovnilebebis primitul, gaucnobierebel gamovlenebs cxovelebTanac vxvdebiT, `maRali~  moTxovnilebebi `specifikur-adamianurad~ imis gamo iTvleba, rom, adamianTan isini gacnobierebuli da  motivirebulia; adamianTa didi  umravlesoba, rogorc wesi, Tavisi cxovrebis azrs maTi dakmayofilebisken swrafvaSi anu TviTrealizaciaSi xedavs.
       2. adamianis moTxovnilebaTa ierarqia da TviTrealizacia
rac Seexeba `TviTrealizaciis moTxovnilebas~ aq adamians `metoqe~ ar hyavs _ igi mxolod umaRlesi ganviTarebis safexurze mdgomi arsebis _ adamianis prerogativaa, magram, rogorc Tavad maslou SeniSnavs, TiToeuli zemdgomi moTxovnileba mxolod winamorbedi donis moTxovnilebebis dakmayofilebis Semdeg aqtualizdeba; amitom, bolo safexuris MmoTxovnilebamde adamianTagan  mciredni Tu aRweven, im barierebis gamo, rac maT umravlesobas am gzaze  win eRobeba.

        Cndeba kiTxva _ ra `emuqreba~ am umaRlesi miznis miRwevisas adamians? bevri ram! 

       maTgan  bevri mizezi garagani, materialuri, fizikuria, magram,  Tanamedrove  adamianisTvis TviTrealizaciis moTxovnilebis mTavari `mteri~ Sinagani, fsiqikuria, maTi `daZlevis~  `saidumloebebis~ gacnobiereba ki im `barieris~ moxsnis mTavari saSualeba.
     gamoyenebiTi fsiqologia adamianis srulyofilebisaken miswrafebis gzaze warmatebebis miRwevis meTodebs  gvpirdeba, rac adamians TviTrealizaciisTvis sWirdeba; 

    TviTrealizacia _ individis mier sakuTari SesaZleblobebis ganviTareba-gamoyenebaa, socialurad mniSvnelovan sferoebSi;  anu esaa yoveli konkretuli adamianis bunebrivi monacemebis _ niWis da unaris migneba,  ganviTareba da praqtikuli gamoyeneba. rogorc eTika-fsiqologiis specialistebi amtkiceben, esaa adamanis nayofieri moRvaweobisa da piradi bednierebis miRwevis yvelaze ufro saimedo gza; Tumca, mTeli problema im `niWisa da unaris~ mignebaa, rac RmerTma da winaprebma adamians uanderZes. 
     es amocana, rogorc wesi, bavSvis aRmzrdelebis amocanaa, raSic ufrosebs Tavad bavSvi `exmareba~ _ igi adreuli asakidanve avlens im midrekilebebs, rac misTvis bunebam `gaimeta~ da rasac eqsistencialistebi (sartri, kamiu, Ggabriel de marseli, simona de bovuari das xv.)   ~eqsistencs~ uwodeben;  magram aRzrdis procesSi, rogorc wesi `eqsistenci~ SeumCneveli rCeba, aRzrda energiuli mSoblebis (aRmzrdelebis) gemovnebisa da materialuri SesaZleblobis mixedviT mimdinareobs; am procesSi zogi mozardi umtkivneulodaa CarTuli, zogi, e.w. `Znelad aRsazrdelebi~, gaucnobiereblad, magram mainc `Tavisi uflebebisTvis energiulad ibrZvian~; zogi imaTgani male `yris farxmals~ da aRmzrdelebis nebas emorCileba, ris Sedegedac mozrdilobisas adamianTa umravlesoba im `saqmes~ hkidebs xels, rac `misi~ araa; zogjer amis Sedegia warumatebloba, pesimizmi, imedgacrueba, garTulebuli urTierTobebi da sxva misTanani, rasac nevrozebi da aqedan gamomdinare janmrTelobis problemebic Tan axlavs.

      zogjer, adamiani cnobierad an aracnobierad agrZelebs `sakuTari  Tavis Ziebas~; zogs `umarTlebs~ da swored im saqmianobaSi erTveba, rac misi bunebrivi mowodebaa da warmatebebsac aRwevs;
      adamianis warmatebebis da TviTrealizaciis maCvenebeli mxolod materialuri keTildReoba da sazogadoebisTvis misi cnobiloba araa;

pirvel yovlisa, TviTrealizacia misi sulieri, fsiqikuri mdgomareobaa, rac, rogorc wesi,  maRali TviTSefasebis, optimizmis, Rirsebis da bednierebis gancdebs iwvevs da janmrTeliobis pirobacaa, miuxedavad imisa, rom es procesi did Zalisxmevasa da dabrkolebebis gadalaxvas moiTxovs;  social-fsiqologiurma kvlevebma daadastura, rom, rogorc wesi, realizebuli adamianebi optimistebi da maRali TviTSefasebisa arian,  isini didxans cocxloben, raki nevrozebi, stresebi da socialuri SiSebi naklebad emuqrebaT.

       magram es `samoTxe~ aRzrdaze  uaris TqmiT ar miiRweva. adamiani meqanikuri, pasiuri arseba araa, mxolodi instinqtebiT, memkvidreobiT miRebuli niWiT, unarebiT da aRzrdiT rom iyos gansazRvruli; adamiani pirovnebaa, Tavisi bunebiT Semoqmedia da man, pirvel yovlisa `Tavisi Tavi~ TviTon unda `Seqmnas~, TviTrealizaciis gziT, mas es SeuZlia, RmerTma igi `Tavisive msgavsad~ _ Semoqmedad Seqmna; 

        am optimisturi aRiarebis gamo XX saukunis meore naxevridan humanisturi fsiqologia erT-erTi wamyvani disciplina gaxda sxva socialur disciplinebs Soris; man adamianis biologiuri faqtorebiT gansazRvrulobis nacvlad wina planze adamianis cnobieri aqtivobis roli wamoswia `Tavisi cxovrebis Seqmnis~ saqmeSi. 
       xolo Tu rogor unda moaxerxos adamianma `TviTrealizacia~ im uamrav dabrkolebaTa gadalaxviT, rac mas am gazaze `emuqreba~,  amas Tanamedrove humanisturi fsiqologia gvaswavlis.
kiTxvebi gameorebisTvis:
1. ras niSnavs fsiqikuri movlenebis biologisturi axsna?

2. ra TanmimdevrobiTaa adamianis moTxovnilebebi `maslous piramidaze~?

3. ra aris TviTrealizacia?

4. ra iTvleba TviTrealizaciis mTavar xelisSemSlel faqtorad?

5. ra miaCniaT humanisturi fsiqologiis mTavar Rirsebad?

rekomendebuli literatura:
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Tavi III. adamianis aqtivobis erT-erTi konstruqciuli saqmianoba _ Sroma  da misi Semswavleli codnis dargebi
`naklovanebebi SromiT daiZleva~

seneka

`Sroma aucilebelia janmrTelobisTvis~

hipokrate

~Sroma aris yvala ubedurebisgan Tavis daRwevis saSualeba~

heminguei

1. Sroma _ adamianobis erT-erTi specifika

filosofiis istoriaSi adamianobis specifikad, aristoteledan moyolebuli, sxva da sxva ram iTvleboda _ politikuroba, moraluroba, Semmecnebloba, religiuroba, mwarmoebluroba da a.S.;
adamianobis specifikad yvela amaTganis gamocxadeba marTebulia, radgan TiToeuli ise farTo cnebaa, rom TavisTavSi moicavs  yvela danarCens. magram amJamad Cven gvainteresebs adamiani, rogorc mwarmoebeli, mSromeli arseba (aq  `mwarmoebeli~  Semqmnels, mSromels niSnavs), radgan Sroma (iseve rogorc politikuroba, moraluroba, Semmecnebloba, religiuroba da sxva) adamianis arsebobis wesia _ samoTxidan gamoZevebuli adamianis winapars xom Sroma `miusajes~;  
· fridrix engelsi `bunebis dialeqtikaSi~ amtkicebs, rom Sromam Seqmna adamianio; am azrs ironiuli RimiliT imeorebdnen socialisturi ideologiiT  Tavmobezrebuli sabWoTa studentebi; maT marqsizmis erT-erTi  fuZemdebluri naSromis saTauri  _ `Sromis roli maimunis  gaadamianurebis procesSi~, ukuRmac ki Seabrunes _ `Sromis roli adamianis gamaimunebis saqmeSio~, razec studentebTan erTad leqtorebic gvarianad xalisobdnen. 
· sxvaTaSoris, am xumrobaSic iyo  simarTle _ monuri Sroma (Tu marTla iseTi iyo, rogorc gvaswavles), dRevandeli gadasaxedidan, marTlac `gamamaimunebeli~ da adamianis Rirsebis SembRalveli iyo. SeiZleba vifiqroT, rom socialisturma moZraobam Sromisa da mSromelebis problemebis win wamoweviT, didi samsaxuri gauwia Sromis procesis humanizaciis daCqarebas; man ise `SeaSina~   ~Zlierni ama qveynisani~, rom iZulebulni gaxdnen `gamamaimunebeli~ Sromis pirobebis gaadamianurebaze  ezrunaT.  
Sromis rolis did mniSvnelobaze miuTiTebs erix fromis cnobili gamonaTqvamic _ kacobriobis istoria samoTxidan gandevniT iwyeba, mas Semdeg, rac man Sroma daiwyoo. 
Sromam marTlac uzarmazari roli Seasrula pirvelyofili, instinqtebiT stimulirebuli adamianis gaadamianurebaSi; darvinis cnobil evoluciis Teorias rom Tavi davaneboT da adamianis aqtivobis asaxsnelad dReisaTvis friad moduri _ fsiqoanalizuri Teoria davimowmoT, Sroma adamianis saqmianobis is erT-erTi instrumentia, riTac adamianis winaparma Tanamedrove civilur samyaros Cauyara safuZveli.
mainc riT Seuwyi xeli Sromam gaadamianurebis process?

bio-instinqtebiT stimulirebuli aqtivoba, Sromis fsiqologiis specialistebis azriT, jer kidev `Sroma~ ar iyo; is aqtiuroba, anu `is Sroma~ mxolod arsebobis saSualebebis mopoveba iyo,  `es Sroma~, anu `adamianuri Sroma~  mizandasaxuli aqtivobaa, saarsebo saSualebebis Sesaqmnelad, ris gamoc igi adamianobis specifikad iTvleba; `Tanamedrove Sroma~ ufro ambiciuria _ igi Rirseuli arsebobisaTvis saWiro materialuri da sulieri Rirebulebebis Sesaqmnelad motivirebul da Tavisufali nebiT gansazRvrul aqtivobas gulisxmobs; igi fizikurad da sulierad janmrTel, moralurad gakeTilSobilebul da esTetikurad galamazebul arsebobas niSnavs, adamianTa moTxovnilebebis piramidaze da jerjerobiT pirovnebis TviTrealizaciis moTxovnilebiT mTavrdeba, rac kulturis nebismier sferoSi saqmianobisas SeiZleba _ SemoqmedebiTi Sromis, TamaSis, swavlis, xelovnebisa da sportis, turizmis da sxva dargebSi moRvaweobisas. `ararealizebul~ adamians, anu mas, vinc `ver ipova Tavisi Tavi~, Tavisi adgili cxovrebaSi, nevrozebi an danaSaulobebi elodeba.
2. industriuli Sromis fsiqiuri problemebi
 
am TavSi saubaria Tanamedrove, civiluri Sromis winapirobebze, ramac Sromis fsiqologiis rekomendaciebis gamoyenebiT humanuri Sromis pirobebis Seqmnas, sulier da materialur komforts Cauyara safuZveli.  .
Sromis mecnierul marTvas SedarebiT gvian mieqca yuradReba; mis istorias XIX saukunis oTxmociani wlebidan iwyeben da mas amrikeli inJinris _ teiloris saxels ukavSireben.

 teilorizmi: teilorizmisTvis damaxasiaTebeli iyo Sromis procesSi mecnierebisa da teqnikis miRwevebis gamoyeneba, rac Sromis intensifikaciasa da misi nayofierebis zrdas uzrunvelyofda; igi gulisxmobda: Sromis procesebis dawvrilebiT gamokvlevas; maT mkacr reglamentacias; mowyobilobaTa gamoyenebis reJims; momuSaveTa varjiSs; wvrTnas sxvadasxva samuSaos swrafad da xarisxianad SesrulebisaTvis.

sagangebo eqsperimentebis safuZvelze, teilorma da misma mimdevrebma, efeqturi Sromis ramdenime principi Camoayalibes:

· energiis racionalurad xarjvis principi _ muSaobaSi daxarjuli energiis odenibas gulisxmobs; roca fizikuri Sromis muSakebisTvis, daxarjuli energiis aRsadgenad, aT saaTiani samuSao dRe muSaobisa da Sesvenebis periodebad dahyves,  Sedegebi 4-jer gaumjobesdao, weren  Sromis fsiqologebi.

· moqmedebis avtomatizaciis principi gulisxmobs davalebis Sesasruleblad saWiro detalebisa da  instrumentebis winaswar, Tav-Tavis adgilze, TanmimdevrobiT dalagebas, raTa maT Zebnaze yuradreba ar gaifantos da dro da energia ar daixarjos. am principis danergvas Sromis nayofiereba    3,5-jer gauzardia. 

· SromiTi moZraobebis racionalizaciis principi, rac e.w. ekonomiuri, `erTaderTi gonivruli~ moZraobebis sistemaa da Sromis procesSi naadrev daRlilobas gamoricxavs. Sromis usargeblo, umizno miZraobebi `usazRvro gamflangvelobad~ CaiTvala; am mosazrebis mixedviT Sromis  racionalizaciis Semdeg,  Sromis nayofiereba 3-jer gazrdila.

· SromiTi koleqtivebis organizebis principi _ samuSaoze TanamSromelTa swor ganawilebas da maT Soris karg urTierTobebs gulisxmobs, rasac,  gamokvlevebis Tanaxmad, agreTve didi efeqti hqonda.
Sromisnayofierebis ganmsazRvrel faqtorebs Soris, didi mniSvneloba mieniWa agreTve  SromiTi koleqtivis swor xelmZRvanelobas, disciplinas, komunikabelobas, personaliisadmi samarTlian damokidebulebas da a.S.  safuZveli Caeyara `marTvis saqmianobis~, `pirovnebaTa Soris urTierTobebis~ da a.S.  fsiqologiebis Seswavlas.
 
fordizmi _ warmoebis maqsimaluri mowesrigebis Semdgomi safexuri iyo. misi meTodebis danergvas warmoebis xarjebis Semcireba, monopoliebis mogebaTa gadideba da fordis `saavtomobilo imperiis~ Seqmna mohyva; yovelive amas SromiTi procesebis momsaxurebis yovelmxrivi meqanizaciiT miaRwies; Tumca, mis mier konveierul-nakaduri meTodis gamoyenebam da sawarmoo procesis mraval calkeul operaciad danawevrebam, specialistebis azriT, Sromis ukiduresi gamartiveba gamoiwvia, ramac adamiani uprofesiod anu viwro specializaciisamara datova da Sroma uazro, martiv, meqanikur moZraobebad aqciao, weren specialistebi; Tumca imasac aRniSnaven, rom Sromis ekonomikuri efeqti mkveTrad gaizarda.
· mogvianebiT teilorizmsa da fordizms `adamianis faqtoris sruli ignorireba~ dasdes bralad. wamoyenebuli iqna devizi _ ara `adamianis morgeba samuSaosadmi~, aramed `samuSaos morgeba adamianisadmi~  da warmoebaSi  pirovnebaTa Soris  kargi urTierTobebis regulireba, rasac Sromis procesis erTgvari humanizacia mohyva.

3. `adamianTa urTierTobebis~ Teoria
 imave periodSi teilorizmis winaaRmdeg amarikeli fsiqologi e. meio gamovida. man adamianTa urTierTobebis Teoria Seqmna, romlis arsic aseTia:

adamianis Sromisnayofierebas, saboloo angariSiT, wyvets ara manqana  (teqnika), aramed adamianis fsiqika; igi amtkicebs, rom Tu qals, romelic diliT samsaxurSi gamocxadda Sili avad hyavs, saqmeze TiTqmis aRar fiqrobs. bunebrivia, am SemTxvevaSi Sromisnayofiereba klebulobs. gamodis, rom bavSvis avadmyofoba marto dedis problema rodia, igi dedis ufrosis problemacaa. ufross unda esmodes, rom misi xelqveiTi nayofier Sromas mxolod maSin SeZlebs, Tu mis axloblebs safrTxe ar emuqreba _ maSin igi mxolod samuSaoze ifiqrebs.

ufrosi, anu xelmZRvaneli maSin aris kargi, roca igi Tavis xelqveiTebze mzrunvelia da ara mbrZanebeli. Tu mas ainteresebs xelqveiTebis piradi cxovreba da cdilobs maT problemebis gadaWraSi daexmaros.

am mosazrebis Sesamowmeblad, meiom,  erT-erT did amerikul korporaciaSi  eqsperimentebi Caatara; misi Sedegebi, maSin, mTelma msofliom gaicnoo, weren ekonomikuri fsiqologiis specialistebi. eqsperimentis azri aseTi iyo: specialuri varjiSiTa da fsiqologiuri damuSavebis gziT, man brigadaSi, momuSaveebsa da maT ufrosebs Soris urTierTobebi megobruli gaxada; xelfasi da warmoebis teqnologia igive darCa; miuxedavad amisa, Sromis efeqtianoba mkveTrad gaizarda. am eqsperimentebis Sedegebi mowmendil caze mexis gavardnas hgavdao, weren specialistebi. 

damegobrebis meTodi mravalgvari SeiZleba iyos, maT Soris organizaciis wevrTa araSromiT garemoSi urTierTobebi _ eqskursiebi, laSqrobebi, garTobis saRamoebi, sportuli RonisZiebebi, mxatvruli TviTSemoqmedebebi, dabadebis dReebis aRniSvna da rac mTavaria, yvela am RonisZiebas unda hqondes monawileTa gamaerTianebeli, erTsulovan koleqtivad Camoyalibebis  suliskveTeba. roca moskovelma  fsiqologebma erT-erTi didi qarxnis muSebis Sromis motivacia Seiswavles, maTma 60%-ma megobrul-amxanaguri atmosfero daasaxela, maRali anazRaureba  _ mxolod  22%_ma. 

meios Semdeg aSS-Si gaCnda mecniereba imis Sesaxeb, Tu rogor unda warmarTo saqme adamianebTan, xolo masaCusetis teqnologiur institutSi male gaixsna Sromis fsiqologiis pirveli specialuri ganyofileba; 

rogorc specialistebi weren, aSS is qveyanaa, sadac, Tu mecniereba materialur ukugebas ar iZleva, Zalze rTulad viTardeba; Sromis fsiqologiis swrafi ganviTareba imaze miuTiTebs, rom igi, ekonomikuri TvalsazrisiT, Zalze momgebiania.

kiTxvebi gameorebisaTvis:
1. ra iTvleba adamianobis erT-erT specifikad?

2. ras niSnavs `industriuli Sromis~ saSualebebi?

3. vin idgnen Sromis mecnieruli marTvis sataveebTan?

4. CamoTvaleT efeqturi Sromis principebi;

5. daaxasiaTeT `kargi xelmZRvaneli~.

rekomendebuli literatura:
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 IV.  msoflios wamyvani qveynebis industriuli ganviTareba da gamoyenebiTi fsiqologia

Sromis procesis Semswavlelma gamoyenebiTi fsiqologiis dargebma _ sainJinro fsiqologiam, industriuli organizaciis fsiqologiam, warmoebis fsiqologiam, ergonomikam, fsiqoteqnikam,  da a.S.,s efeqturad warmarTvis safuZveli moamzades, riTac sasaqonlo warmoebis gazrdis fsiqikuri meTodebis ZiebiT da misi warmoebisTvis SeTavazebiT arnaxul warmetebebs miaRwies maT xeli seuwyves warmoebis teqnizaciasa da avtomatizacias, rac  sabolood, ganviTarebuli qveynebis sazogadoebis keTildReobazec dadebiTad aisaxa da biznesis ganviTarebasac xeli Seuwyo.
1.sainJinro fsiqologia (sf), industriuli fsiqologia, personalisa da momxmareblis fsiqologia

 sainJinro fsiqologia _ meore msoflio omis droidan Camoyalibda, sabrZolo teqnikis Seqmnisa da momsaxurebis mizniT; igi ikvlevda: `adamiani-manqana~ _ sistemis efeqturobisa da saimedoobis fsiqologiur faqtorebs, operatoris saqmianobisTvis vargisi personalis fsiqikur unarebs, profSerCevis meTodebs, anu sf iseT profesionals eZebda, visac,  informaciis miReba-damuSaveba-analizis da adamiansa da manqanas Soris funqciebis racionaluri ganawilebis unari hqonda, anu operatoris muSaobis optimalur pirobebs ikvlevda da indikatorebis, marTvis pultebis, xelsawyo panelebis, operatoris samuSao adgilis gaformebis da a.S Sesaxeb warmoebas  Sesabamis rekomendaciebs awvdida, rasac Sromisnayofierebis zrda axlda.
XX saukunis 70-iani wlebidan   sf-m SromiTi moRvaweobis calkeuli elementebis Seswavlidan mis mTlianobaSi Seswavlaze gadainacvla; Tu adre operatoris saqmianoba warmoebis erT-erT, Cveulebriv rgolad iyo miCneuli, droTa ganmavlobaSi mas ganixilavdnen, rogorc maRali rangis  profesiad, razec mTeli procesis muSaoba iyo damokidebuli.  
sf-m, manqanocentrizmidan anTropocentrizmze gadainacvla, ramac   mniSvnelovani roli Seasrula ekonomikisa da teqnikis ganviTarebis saqmeSi (anTropos _ adamiani; aq: yuradrebis centrSi _ adamiani).
gasuli saukunis ormocdaaTian wlebSi, ganviTarebul qveynebSi xeliT Sromis wili 15 wlis ganmavlobaSi 78%-dan 8%-mde Semcirda; avtomatizebuli Sromis wili ki 12%-dan 32%-mde gaizarda, xolo `adamiani-manqana~ sistemis mier Sesrulebuli sawarmoo procesebis wili _ 12%-dan 60%-mde.  mas didi wvlili miuZRvis, agreTve, `adamiani-manqana~ sistemis usafrTxo muSaobis saqmeSi: msoflio statistikis monacemebiT, samidan ori ubeduri SemTxveva marTvis jgufis Secdomebis gamo xdeba, ramdenadac igi `adamianis faqtoriTaa~ gapirobebuli (monacemebi motanilia safreni Semadgenlobis magaliTze).  
  manqanuri Sromisas mcdar qmedebaTa albaToba izrdeba, roca fsiqologiis mier SeTavazebuli rekomendaciebi saTanadod araa gaTvaliswinebuli; es SeiZleba iyos davalebis Sesasruleblad gamoyofili drois SezRudva, Sromis arakomfortuli pirobebi _ temperaturis, vibraciis, arasaTanado ganaTebis,  aparaturis mouxerxebeli ganlagebis da a.S. gamo.
 samxedro  teqnikis  Seqmnisas daSvebuli Secdomebis analizma uCvena, rom isini konstruqtorebis mier mxolod teqnikuri aspeqtebis gaTvaliswinebam da adamianis fsiqikuri Taviseburebebis gauTvaliswineblobam gamoiwvia.amis gamo, sainJinro fsiqologias, zogjer, `adaminuri faqtorebis fsiqologias,  an  `ergonomikasac~ uwodeben. 

industriuli (io)  fsiqologia  samanqano teqnologiiT aRWurvili safabriko-saqarxno mrewvelobaa, sadac Sedis mZime da msubuqi mrewveloba; mZime industria warmoebis saSualebebs,  msubuqi ki farTo moxmarebis sagnebs awarmoebs; industriuli fsiqologia manqanuri teqnologiiT aRWurvil fabrika-qarxnebSi momuSaveTa efeqturi SromisTvis saWiro komfortuli garemos Seqmnis pirobebs Seiswavlis. 
industriuli organizaciis (io) fsiqologia gamoyenebiTi dargia; misi mTavari amocana adamianis efeqturi SromiTi saqmianobisTvis saWiro individualuri da jgufuri maxasiaTeblebis Seswavlaa da mas sxva dargebi  _ personalis fsiqologia, momxmareblis fsiqologia da organizaciis ganviTarebis fsiqologia Seiswavlis. yovelive es ki, biznesis, komerciuli saqmianobis interesebs emsaxureba, Sedegi _ xalxTa materialuri keTildReobaa.
personalis fsiqologia _ Sromis procesze individualuri fsiqikuri gansxvavebulobis gavlenas Seiswavlis; misi mizania ama Tu im profesiisTvis saWiro unarisa da gamocdilebis mqone specialisti, momuSaveTa profesiuli kvalifikaciis Sefasebisa da amaRlebis meTodebi SearCios, Seiswavlos organizaciis muSaobaSi pirovnebis CarTulobis xarisxi da damokidebuleba, xelmZRvanelobis gavlena personalis SromiT qcevebze, ganwyobebze da a.S.
momxmareblis fsiqologia ikvlevs organizaciis mier Seqmnili produqtis da SeTavazebuli momsaxurebis mimarT momxmareblis damokidebulebas; saqonlis gasaRebis da sareklamo kampaniis efeqtur strategias da momxmarebelTa motivaciis Taviseburebebs, rasac, organizaciis Semdgom saqmianobaSi iTvaliswineben.
2.ergonomika, fsiqoteqnika, eqsperimentuli fsiqologia

ergonomikas  `adamianuri faqtorebis~ Sesaxeb mecnierebas uwodeben. igi Sromis eTikisa da fsiqologiis, kerZod sainJinro fsiqologiis gansakuTrebul nawiladaa miCneuli.
ergonomika (berZnulad ergon _ samuSao, nomos _ kanoni) aris samecniero gamoyenebiTi disciplina, romelic swavlobs adamianis Sromis pirobebTan (garemosTan) misi fsiqofizikuri Taviseburebebis Seguebas. esaa kompleqsuri mecniereba, romelic sainJinro problemebis gadaWras cdilobs medicinis, fiziologiis, fsiqologiis, eTikis, sociologiis da a.S., adamianis problemebis Semswavleli mecnierebebis monacemebis gaTvaliswinebiT. aq wina planzea wamoweuli `adamianis faqtorebi~ warmoebis rTuli teqnikuri sistemebis pirobebSi da mniSvnelovan wilad eTikuri poblemebis  mogvarebas exeba.

fsiqoteqnikas zogjer,  Sromis fsiqologias uwodebdnen;  gasuli saukunus 20-30-ian wlebSi, yofil sabWoTa kavSirSi, mravali fsiqoteqnikuri laboretoria arsebobda, sadac mecnieruli kvlevebi mimdinereobda da specialuri testebis saSualebiT profesiul SerCevas awarmoebdnen. gamoaSkaravda Secdomebic, ris gamoc es laboratoriebi daixura da daviwyebas mieca; 40-50-iani wlebidan isini kvlav iwyeben gamococxlebas, 70-iani wlebidan ki intensiuri samecniero muSaoba iwyeba.

eqsperimentuli fsiqologia:  fsiqologiis yvela zemoT ganxiluli dargi ikvlevs profesiuli srulyofis, sulieri da fizikuri sijansaRisa da nayofieri Sromis pirobebisaTvis saWiro  fsiqikur da materialur pirobebs, eqsperimentebis gsmoyenebiT; igi yovelgvari Sromis _ gonebrivis Tu fizikuris _ racionalizaciis gzebs eZebs;  miuxedavad imisa, rom yovel maTgans sakuTari specifika aqvs, Sromis procesis arsi da fsiqikuri Taviseburebebi, zogadad, mainc yvelasTvis saerToa.   
 eqsperimentebiT dadasturebulia, rom yovelnairi Sromis nayofierebaze did gavlenas axdens samuSaos xasiaTi – sainteresoa igi Tu ara, Seesabameba adamianis pirovnul  SesaZleblobebs, Tu ara, rogoria Sromis pirobebi, TanamSromlebsa da xelmZRvanelebs Soris urTierTobebi, rogoria interieris gaformeba, musikaluri zemoqmedeba da rac mTavaria _ anazRaureba!

erTi SexedviT maRali anazRaureba zrdis organizaciis xarjebs, ris gamoc, kerZo struqturebSi, xelfasis perioduli zrdisagan xSirad Tavs ikaveben; magram, samagierod imxela ukugebas  iZleva  keTilsindisieri Sromis stimulis da Sromisnayofierebis zrdis  saxiT, rom `danakargebs~ bevrad aWarbebso _ gvarwmuneben specialistebi.
aq motanili rekomendaciebi YSromis yvela dargis specialistebisTvisaa gasaTvaliswinebeli, ramdenadac, misi mTavari mizani momuSaveTa Sromisunarianobis amaRlebaa da mTel rig iseT fizikur,  fsiqikur da eTikur (zneobriv) faqtorebzea damokidebuli, rogoricaa momuSavis  janmrTeliba, piradi cxovrebiseuli pirobebi, Sromis sagnisadmi interesi, motivacia da sxva.
kiTxvebi gameorebisaTvis:
1. CamoTvaleT Sromis procesis Semswavleli gamoyenebiTi fsiqologiis dargebi;

2. ras niSnavs manqanocentrizmi? anTropocentrizmi?

3. ras uwodeben mecnierebas `adamianuri faqrorebis Sesaxeb~?

4. `maRali anazRaureba~ _ organizaciis zarali Tu mogeba?

5. ras ikvlevs eqsperimentuli fsiqologia?

rekomendebuli literatura:
1. fsiqologiis safuZvlebi, i. imedaZis redaqciiT, `mwignobari~ 2008, gv.32-34, 54-59.
2. kalhuni q., laiTi s., keleri s., sociologia, `Tbilisis universitetis gamomcemloba~, 2008, gv. 272.
3. keCxuaSvili g., `Sromisa da sainJinro fsiqologia~, `Tbilisis universitetis gamomcemloba~, 1982, gv. 246.
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 V. Tanamedrove Sroma da misi fsiqikuri Taviseburebebi
1. konkurencia
 
Tanamedrove Sromis erT-erTi mTavar Taviseburebad konkurenciaEiTvleba, amasTan, igi im erTgvari `maraTonis~  stimulia, rac warmoebis ganviTarebas da materialur siuxves ganapirobebs, masTan dakavSirebuli SedegebiT.
`politikuri ekonomiis mamad~ wodebuli adam smiTis (1723_1790) mixedviT mTels kapitalistur sistemas konkurencia amuSavebs; saxelmwifom ki neitraluri pozicia unda gaataros; biznesi, dasaqmebulebi da momxmareblebi pirispir unda datovos; misi erTaderTi movaleoba xelSemwyobis rolis TamaSia; man mwarmoeblebi da momxmareblebi Sesabamisi saqonliT (fuliT, gzebiT, kanonmdeblobiT) unda uzrunvelyos; danarCens konkurencia Tavad gaakeTebs, Tavisi dasjisa da waxalisebis meqanizmebis wyalobiT.

konkurencia (laT.)  aris metoqeoba, raime asparezze upiratesobis mosapoveblad;  misi erT-erTi asparezi kerZo mwarmoebelTa brZolaa, saqonlis warmoebisa da gasaRebis xelsayreli pirobebisaTvis; esaa sazogadoebis regulirebis stiqiuri meqanizmi _ brZola mwarmoeblebs Soris, rac SeiZleba meti mogebis misaRebad.

Tavdapirveli, monopolisturamdeli, warmoebisTvis damaxasiaTebeli iyo Sigadargobrivi da dargTaSorisi konkurencia. am dros sakonkurencio brZola saqonlis gaiafebis gziT xdeboda da igi Sromisnayofierebis gazrdas iwvevda;

Tavisufalma konkurenciam xeli Seuwyo monopoliebis warmoSobas, ramdenadac msxvili warmoeba ufro konkurentunariani iyo; am dros konkurencia gasaRebis bazrebis, nedleulis wyaroebis, xelsayreli kreditis, mecnierul-teqnikuri revoluciis Sedegebis da kvalificiuri kadrebis monopoliazec vrceldeboda. konkurenciuli brZolis saSualebad ki nawarmis xarisxis garantia, savaWro reklama da a.S. gaxda;

aseve arsebobs konkurenciis arasabazro formebi _ esaa finansuri maqinaciebi, fasiani qaRaldebiT spekulacia, qrTami, ekonomikuri boikoti da sxva.

monopoliuri konkurencia marTalia mecnierul-teqnikur progress aCqarebs, magram  amwvwvebs socialur winaaRmdegobebs, raki ekonomikuri globalizaciis procesi warmoebis koncentracias iwvevs, xolo   konkurenciis asparezi mTeli msoflio meurneoba xdeba.

socialisturi ideologiis mixedviT, Tu warmoebis saSualebebze kerZo sakuTreba sazogadoebrivi sakuTrebiT Seicvleba, konkurenciuli brZolis winaaRmdegobrivi urTierTobebi ufro humanuri urTierTobebiT Seicvleba;  mas warmoebuli produqtis daaxloebiT Tanabari ganawileba mohyveba, rac sazogadoebriv winaaRmdegobebs minimumamde daiyvans. es ideologia edo safuZvlad, 70 wlis ganmavlobaSi, sabWoTa kavSiris qveynebis ekonomikis marTvas; magram `saerTo sakuTrebis~ upiratesobis miTi istoriam gahfanta, ramac sabWoTa imperiis ngreva gamoiwvia;

 
amasve  uwinaswarmetyvelebdnen amerikeli social-fsiqologebi  saerTo sakuTrebaze dafuZnebul gaerTianebebs; maT mier modelirebuli `saerTo sakuTrebis~ calkeuli formebi, sul male kraxiT mTavrdeboda; amis axsna  adamianis fsiqikis `saidumloebebSi~ imaleba _ mas, sxva instinqtebTan erTad, sakuTrebis instinqtic aqvs, rac egoistur, saTaviso aqtivobaSi vlindeba da misi gauTva;liswinebloba praqtikulad tragikuli SedegebiT (konfliqtiT, daSliT) mTavrdeba; instinqtebis amoZirkva ki, sabWoTa ideologiam ver moaxerxa, Tumca, konkurenciis magvari meqanizmi _ `socialisturi Sejibreba~ maTac SemoiRes, ramac `ar imuSava~.
2.`TeTrsayeloianebi~ da `cisfersayeloianebi~ 
Tanamedrove Sromis Taviseburebad iTvaleba, agreTve, ganviTarebul qveynebSi samuSao Zalis (momuSaveTa) dayofa `TeTrsayeloianebad~ da `cisfersayeloianebad~.
`TeTrsayeloianebad~ is momuSaveebi iTvlebian, vinc kmayofilni arian TavianTi samuSaoTi, radgan maTi samsaxurebi SedarebiT maRal anazRaurebadi da prestiJulia. magram es araa erTaderTi mizezi, ris gamoc adamiani Tavisi samuSaoTi kmayofilia. sxva mizezia `samsaxurisadmi interesi~ anu imis SegrZneba, rom isini raRac faseuls akeTeben da maTi azriT sazogadoebis keTildReobaSi raRac wvlili SeaqvT; met wilad  kompetenturni da ganviTarebadni arian anu maT Sromas erTgvari SemoqmedebiToba axasiaTebs; exmarebian ojaxs, rac maTi azriT, zrdasruli adamianis movaleobaa da kolegebTan yofnis bednierebac aqvT.

samwuxarod, kmayofilebis grZnobas yvela samsaxuri rodi iwvevs. ZiriTadad isini araSemoqmedebiTi da dabalanazRaurebadi Sromis adamianebi arian.

 
am kategoriis muSebs `cisfersayeloianebad~ moixsenieben. isini qarxnebsa da fabrikebSi metwilad mosawyen, uperspeqtivo samuSaoebs asruleben. mxolod gawafuli da profesionali xelosnebi, romlebsac SemoqmedebiTi winsvlis SesaZlebloba aqvT, amayoben TavianTi profesiiT. ukmayofilebas is muSebi gamoTqvamen, romlebsac mTeli dRis ganmavlobaSi erTi da imave samuSaos Sesruleba uwevT, Tanac, rac SeiZleba ise swrafi tempiT, rom Tvals ver adevneben  srul samuSao process; maTTvis samsaxuri mxolod gamomuSavebis, fulis Sovnis saSualebaa. es adamianebi, yvela siamovnebas samuSaos gareT eZeben, samuSao ki am siamovnebebisTvis saWiro Tanxis mopovebis saSualebaa.  `cisfersayeloianTa~ didi nawili samsaxuris dakargvasTan erTad mxolod sargebels ki ara, socialur sayrdensac kargaven, rasac TanamSromlebTan mowyvetis mtkivneuli gancdac emateba. amitom iTxoven xolme daJinebiT es adamianebi xelfasebis momatebas.
amgvarad, Tu am avtorebs davujerebT, Cvens qveyanaSi safabriko-saqarxno Sromis tradiciebis dakargva  arc Tu ise didi ubedureba unda iyos; arc momsaxurebis sferos gazrda Cans saxarbielo, radgan    isic dabalanazRaurebad da araprestiJul samsaxurebad iTvleba; magram Tu Cveni mosaxleoba, Tavisi stumarTmoyvareobidan gamomdinare, sixarulisa da siamovnebis wyaros stumrebis miReba-gamaspinZlebaSi dainaxavs, es problemac `aRar Segvawuxebs~.

4. menejmenti, marketingi, inovaciebi
  Tanamedrove Sromis Taviseburebad iTvleba, agreTve, menejeris saqmianoba, menejmenti, marketingi da inovacia.
menejeri inglisuri sityvaa da ufross, partniors niSnavs. Tanamedrove gagebiT menejeria daqiravebuli profesionali mmarTveli _ warmoebis direqtori, koncernis, trestis, sindikatis da a.S. calkeuli qvedanayofis xelmZRvaneli.

menejeri, anu mmarTveli, organizaciis SromiT miznebs sxva TanamSromlebis saqmianobiT aRwevs; igi iRebs gadawyvetilebebs, anawilebs resursebs da momuSaveTa saqmianobas organizaciis miznebis misaRwevad warmarTavs; xolo maT, vinc TanamSromelTa saqmianobas zedamxedvelobas uwevs da organizaciis miznebis miRwevazea pasuxismgebeli _ mmarTvel fenas anu administracias uwodeben.

menejeris movaleobebSi Sedis:  1. samuSao procesis dagegmva funqciebis mixedviT TanamSromelTa organizeba, xelmZRvaneloba da kontroli. 2. pirovnebaTSorisi urTierTobebis mogvareba da TanamSromlebisaTvis saorganizacio sakiTxebTan  dakavSirebuli informaciebis miwodeba.

menejeri monawileobs rogorc kadrebis SerCeva-ganawilebaSi, ise TanamSromlebis dawinaurebaSi, samsaxuridan daTxovnaSi da maTi saqmianobis kontrolSi. masve moeTxoveba TanamSromlebSi im informaciis gavrceleba, rasac Tavad flobs; igi aris `samSvidobo~ Suamavali TanamSromlebsa da momxmareblebs, damkveTebsa da sxva organizaciis warmomadgenlebs Soris;  menejeri xSirad oratoris rolSic gamodis (magaliTad, satelevizio gadacemaSi monawileobisas) da misi sityva, rogorc wesi, organizaciis naTqvamad ganicdeba.

menejeris funqciebSi organizaciaSi Tu sxva organizaciebTan aRmocenebuli konfliqtebis movaleobac Sedis, resursebis ganawilebac, sabiujeto da sxva fondebic, warmoebis saSualebebic da momuSave adamianebic. 

aqedan gamomdinare, fsiqologebi menejeris teqnikur, sicialur da konceptualur unarebs gamohyofen;

teqnikuri unari im profesiuli codnis gamoyenebis unaria, ra profilis organizaciasac is xelmZRvanelobs; 

socialuri unari _ TanamSromlebis motivirebisa da piradi cxovrebiseuli problemebis gageba_TanagrZnobas gulisxmobs;

konceptualuri anu ganWvretis, prognozirebis unari _ mmarTvelis mier samuSaos analizisa da diagnostirebis unaria, rac gadawyvetilebis miRebamde problemebis gamoyofas, Sefasebas, maTi gadaWris variantebidan yvelaze ufro efeqturis SerCevasa da gamoyenebis unars saWiroebs.

menejeri Sromis Tanamedrove sistemaSi muSaobis koordinacias kontrolis meSveobiT axorcielebs; mcire firmebSi kontroli pirdapir, uSualo urTierTobisas xdeba, sadac menejeri, rogorc wesi, kompaniis mflobelia. kontrolis am tips martiv kontrols uwodeben; magram roca organizacia didia, martivi kontroli Tavis funqcias ver asrulebs.  amitom Seiqmna kontrolis meore stili _ teqnikuri kontroli da biurokratiuli kontroli.

teqnikuri kontrolis magaliTia e.w. amwyobi xazi (mag. avtomobilis) sadac muSebma samuSao swrafad da sworad unda Seasrulon, raTa avtomanqana Semdeg sxva jgufs gadascen, sxva nawilebis  dasamontaJeblad.

kontrolis es saxe, aSS-Si `cisfersayeloianebTanaa~ dakavSirebuli, magram, raki avtomatizaciis procesi saofise samsaxurebSic SeiWra, kontrolis es tipi TeTrsayeloianebTanac damkvidrda.  magaliTad, kompiuterebTan momuSaveTa Sromisnayofiereba SeiZleba uSualod menejerma gaakontrolos, magram saofise garemoSi ufro moxerxebulia biurokratiuli kontroli, rasac administracia axorcielebs; igi samuSaos xarisxiani SesrulebisTvis specialur jildoebs awesebs, rac TanamSromlebis kargad muSaobis stimulia. es jildo SeiZleba iyos misTvis manqanis dasayeneblad specialuri adgili, sadilis ufleba aRmasruleblebisTvis gankuTvnil sasadiloSi da sxva privilegiebi.

menejeri marTvis yvela eSelonze muSaobs. igi SeiZleba iyos yvela, vinc Tanamedrove meTodebis gamoyenebiT organizebas momuSaveTa garkveul jgufs ukeTebs.

menejmentis cnebaSi sawarmos specifikuri organo igulisxmeba, romelic am organizacias praqtikulad xelmZRvanelobs;

sxvadasxva donis xelmZRvaneloba xelisuflebaSicaa, armiaSic da sxvadasxva institutebSic; oRond, saqmiani organizaciis menejmenti maTgan imiT gansxvavdeba, rom misi mizani saqonlis warmoebisTvis an momsaxurebisTvis xelmZRvanelobaa. menejmenti mxolod ekonomikuri mosazrebebiT xelmZRvanelobs.

Tavdapirvelad menejeris funqcia bazris situaciis cvlilebebze reagireba iyo; dRes _ Tavisi sawarmosTvis axali bazris Seqmna, an konkurentisTvis bazris warTmevaa, klientebisTvis sxvebze ufro xarisxiani saqonlis SeTavazebiT.

magram, yoveli dawesebuleba, pirvel yovlisa adamianebia; amitom, yoveli gadawyvetilebis miRebisas, menejerebs mxedvelobaSi unda hqondeT ara marto maRali rentabeloba, aramed TanamSromlebis prblemebic. yoveli gadawyvetileba, romelic momavlis perspeqtivaze gaTvlili araa da  mxolod mocemul momentSia momgebiani, uaxloes momavalSi organizaciis arsebobas safrTxes Seuqmnis; amitom is mcdarad unda Sefasdes.    organizaciasa da menejmentzea dafuZnebuli biznesis  funqciebi _ marketingi da inovacia, rac, agreTve, Tanamedrove Sromis procesis umniSvnelovanesi berketia.

marketingi warmoiSva  inglisuri sityvidan _ bazari, aSS-Si, XX saukunis dasawyisSi, warmoebis ganviTarebasTan da sakonkurencio meTodebis (reklama, saqonlisa da miwodebis momsaxurebis xarisxis gaumjobeseba)  Ziebisas.  

marketingi, praqtikulad, organizaciis yvela sferos moicavs ramdenadac   igi  yvelaferze gavlenas axdens _ nedleulis gamokvlevis, damuSavebisa da Sesyidvidan  dawyebuli, warmoebis, SefuTvis, transportirebis, mza saqonlis gayidvis, saTadarigo nawilebiT momaragebisa da a.S. CaTvliT. amis gamo, marketingis sistemas prevalirebuli (upiratesobis mopoveba)  mdgomareoba uWiravs organizaciis moRvaweobis yvela sferoSi. 

marketingis elementebSi mdivnis satelefono saubris manerac da klientebTan urTierTobisas organizaciis muSa-mosamsaxureebis qcevebic ki Sedis; amitom, seriozuli da warmatebuli marketebis TanamSromlebs specialuri kursebis gavlac ki uwevT momsaxurebis eTikis sakiTxebis Sesaswavlad. cnobilia erT-erTi milioneri firmis xelmZRvanelis frTiani fraza _  mirCevnia TanamSromlad myavdes ubralo gogona, visac klienTTan gaRimebuli Sexvedra SeuZlia, vidre Wkviani,  lamazi, seriozuli da ganaTlebuli qalbatonio.

inovacia (laT. _ ganaxleba) aris Tanamedrove Sromis dakveTa, rac  axali, ufro maRali xarisxis saqonlisa da momsaxurebis formebis Ziebas gulisxmobs. 

inovacia marketingis erT-erTi instrumentia, organizaciis bazarze damkvidrebisTvis. misi amocana `Savi~  da saSiSi samuSaos avtomatizaciaa, rac kvalificiur samuSao Zalas ar moiTxovs. amasTan, xelmZRvanelobam yuradRebis centrSi nedleulis rentabeluri gamoyeneba da ekologiis moTxovnebis dacvac unda daayenos.

menejmentis umniSvnelovanesi amocanaa firmis TanamSromlebis winaSe konkretuli amocanebis dasma da TiToeulisTvis  misi Sromis Sedegis kritikuli Sefaseba; TiToeulma unda icodes ra wvlili Seaqvs Tavad mas organizaciis Sromis saerTo SedegebSi, imis miuxedavad, ubralo muSaa igi Tu warmoebis direqtori. momuSaves unda esmodes, rom organizaciis bedi mis Sromazecaa damokidebuli; amis Segneba pirovnuli aqtivobis mZlavri fsiqikuri faqtoria.

teqnikuri da komerciuli TvalsazrisiT, Tanamedrove sawarmoebis marTva imdenad rTulia, rom SeuZlebelia es funqcia erTma adamianma Seasrulos. 

amitom, dasavleTis mraval sawarmoSi aRar arseboben generaluri direqtorebi; maT nacvlad Tanabaruflebiani xelmZRvanelebis umaRlesi rgolebi _ direqtorTa sabWoebi Seiqmna; arc erT imaTgans Tavisi kolegis muSaobaSi Carevis an misi Sexedulebis erTxmad uaryofis ufleba araaqvT.

bunebrivia, menejer-xelmZRvanelebis aseTi koleqtiuri muSaobisas  adamianur urTierTobebzec bevri ram aris damokidebuli.
4. genderuli cvlilebebi da Tanamedrove Sroma
sainteresoa aRiniSnos, rom gasul saukuneSi, aSS-Si, samuSao Zalis Semadgenloba mkveTrad Seicvala. 1960-iani wlebidan dasaqmebul an samuSaos maZiebel mamakacTa ricxvi 83%-dan 75%-mde Semcirda. am faqts imiT xsnian, rom isini xangrZlivi periodis ganmavlobaSi rCebian kolejSi, pensiaze ki adre gadian; amasTan, amave periodSi, samuSao ZalaSi qalebis proporcia  38-dan 58%-mde gaizarda.
amis mTeli rigi socialuri mizezi saxeldeba; es procesi  meore msoflio omis periodidan daiwyo, roca `ekonomikis gadarCena qalebs daekisra~,  mamakacebis omSi wasvlis gamo; garda amisa, ganqorwinebis ricxvis zrdam, Casaxvis sawinaaRmdego saSualebebis danergvam, feministuri moZraobis aRmavlobam da ojaxSi Semosavlis meore wyaros saWiroebam, qalebs damoukidebeli Semosavlis mopovebisken ubiZga.
dasaqmebuli qalebis ricxvis zrda imanac gamoiwvia, rom gaizarda momsaxurebaze orientirebuli samsaxurebi, romlebic `cisfersayeloianTa~ samuSaoebs ganekuTvneba da SedarebiT dabalanazRaurebadia. momsaxurebis sferos gafarTovebis paralelurad ki mkveTrad Semcirda soflis meurneobasTan dakavSirebul samuSaoTa ricxvi, rasac  soflad meqanizaciis danergvamac Seuwyo xeli.

5. soflis meurneobis teqnizacia
soflis meurneobaSi teqnologiuri inovaciebis (kompiuterebis da industriuli robotebis) gamoyenebam manufaqturuli samuSaoebis (xeliT Sromis) rolis daknineba da sameurneo saqmianobidan muSaxelis saWiroebis Semcireba gamoiwvia.  ganviTarebul qveynebSi samuSao adgilebis Semcirebas globaluri ekonomikis tendenciebmac Seuwyo xeli _ SesaZlebeli gaxda samuSais saZieblad sxva qveynebSi migracia an, sulac, sawarmoebis im qveynebSi gatana, sadac ufro iafi muSaxelia. amerikeli sociologebi momavlis maRalanazRaurebad samuSaoebad da popularul profesiebad kompiuteruli teqnologiebis inJinrebs  da sistemis analitikosebs asaxeleben; xolo dabalanazRaurebad samuSaoebad, momsaxurebis sferos muSakebs _ Sinamomvlelebs, parikmaxerebs, gamyidvelebs da a.S.; aseve mosalodneli yofila ekonomikis industriaSi qalis rolis kidev ufro  metad gazrda. 
kiTxvebi ganmeorebisaTvis:
1. CamoTvaleT Tanamedrove Sromis Taviseburebebi;

2. ras niSnavs `TeTrsayeloianebi~ da `cisfersayeloianebi~?

3. ra genderuli cvlilebebi axasiatebs Tanamedrove Sromas?
4. ras gulisxmobs `saerTo sakuTrebi~ upiratesobis miTi?

5. CamoTvaleT menejerisTvis saWiro fsiqikuri unarebi.
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Tavi VI. organizaciis ganviTarebis fsiqologia 
1. organizaciis xilvadi aspeqtebi da `aisbergis principi~
organizaciia ganviTarebis fsiqologia SedarebiT axali kvleviTi mimarTulebaa. igi Mmiznad isaxavs organizaciaSi arsebuli problemebis gamovlenas da fsiqologebis rekomendaciebis Sedegad miRebuli cvlilebebis Sefasebas. amisaTvis `organizaciis aisbergis~ princips mimarTaven, sadac warmatebuli SromisTvis `aisbergis~ xiluli nawilebis maxasiaTeblebze ufro mniSvnelovnad `aisbergis wyalqveSa~,FAfaruli maxasiaTeblebia miCneuli, sadac moraluri (zneobriv) faqtori dominirebs.
rekomendaciebi, ZiriTadad iseTi praqtikuli sakiTxebis mogvarebas gulisxmobs, rogoricaa TanamSromlebis SerCeva-ganawileba, samuSaos gacdenebis Sesamcirebeli, SromiTi kmayofilebis da urTierTobebis gasaumjobesebeli RonisZiebebi da xelmZRvanelobisa da sxva socialuri Tu marketinguli procesebis racionaluri marTva. am miznis misaRwevad organizaciis xilvadi da faruli  maxasiaTeblebis gaTvaliswinebas gvTavazoben:

organizaciis xilvad, anu formalur aspeqtebSi (maxasiaTeblebSi) igulisxmeba: organizaciis miznebi (mogebis miReba, konkurenciaSi upiratesoba, mcire riski, xarjebis Semcireba, sabazro potencialis ganmtkiceba, mimuSaveTa minimizeba), teqnologiebi, fuladi saxsrebi, TanamSromelTa gamocdileba da unarebi; 

organizaciis faruli anu uxilavi aspeqtebia: lideris pirovnuli Tvisebebi, marTvis unarianoba, saqmis arsSi Cawvdomis unari, TanamSromelebisadmi moraluri _ taqtiani da yuradRebiani damokidebuleba, jgufuri procesebis marTva, komunikaciis formebi, konfliqtebi, problemebis gadaWris xerxebi da sxva.

isic unda aRiniSnos, rom, yvela es faqtori, droTa ganmavlobaSi cvalebadobas ganicdis, ris gamoc fsiqologebis mier SeTavazebuli konkretuli rekomendaciebi mudmivi araa.

kompiuterulma sistemam mTeli rigi profesiebis Sromis pirobebi Zireulad Secvala; rekomendaciebic, Secvlili pirobebis Sesabamisad unda icvlebodes. aseve mudmivad icvleba adamianTa moTxovnilebebi da pretenziebi; is, rac  erT dros misTvis komfortuli iyo, sxva dros ara Tu komfortuli, aramed damRleli da momabezrebelicaa, ris gamo  axlis SeTavazebaa saWiro.

Sromis mecnieruli organizacia fsiqologebis mier Sromis procesis mudmiv meTvalyureobas moiTxovs, raTa mudmivad cvalebad faqtorebs Sesabamisi, axali rekomendaciebi SesTavazos, rac momuSaveTa Sromisunarianobas uzrunvelyofs. 
2. organizaciis struqtura da misi zemoqmedebis fsiqologia
organizacia franguli sityvaa da risame sistemaSi moyvanas, mowesrigebas, mowyobas niSnavs; Cvens SemTxvevaSi esaa Sromis procesis mowyoba _ sistemaSi moyvana, mowesrigeba. 

 
organizaciis struqturas sami ganzomileba aqvs _ aRnagoba, formalizacia da centralizacia.

aRnagobis mixedviT ganasxvaveben organizaciis horizontalur, vertikalur da sivrcobriv ganzomilebas;
horizontaluri diferenciacia organizaciis Semadgenel nawilebs Soris sxvaobas gamoxatavs; igi momuSaveTa saqmianobis SinaarsiT, ganaTlebiT, gamocdilebiT da interesebiT aris gansazRvruli. roca dawesebulebaSi am niSnebiT gansxvavebuli bevri adamiani muSaobs, TanamSromelTa Soris horizontaluri urTierTobebi (xelmZRvaneli – mis daqvemdebarebaSi myofi muSaki) da komunikacia garTulebulia; aman SeiZleba gaugebrobebi da urTierTobebis gauareseba gamoiwvios; amitom, horizontaluri diferenciaciisas, umjobesia informaciis werilobiTi an uSualod gadacema da ara mesame piris saSualebiT (zogjer es xdeba meoTxe  da mexuTe piris  saSualebiT), rac komunikaciis araefeqturi formaa.

vertikaluri diferenciacia maRali mmarTvelobiTi rgolidan dawyebuli, rigiT muSakamde, ierarqiul aRnagobas, anu momuSaveTa Tanamdebobrivi safexurebiT gansxvavebulobas gamoxatavs; aqac, rac ufro meti safexuria mmarTvel rgolsa da rigiT muSaks Soris, informaciis gacvla miT ufro Seferxebuli, xSirad ki damaxinjebulia. SromiTi saqmianobis koordinacia, kontroli da komunikacia am SemTxvevaSic garTulebulia; problemis gadaWris saSualebad, isev werilobiTi komunikacia da urTierTisadmi keTilmosurne ganwyoba SeiZleba davasaxeloT; fsiqologiaSi cnobilia, rom informaciis aRqmas, bevrad gansazRvravs Cveni molodinebi; Tu komunikaciisas erT-erTi mxare meorisgan cuds elodeba, SesaZloa informacia araadeqvaturad, imis mixedviT iqnas aRqmuli, risi molodinic aqvT; anu, arsebobs informaciis damaxinjebis safrTxe.

sivrcobrivi diferenciacia organizaciis qvedanayofebis teritoriul ganTavsebasTan aris dakavSirebuli (magaliTad, administracia, kadrebis, samecniero, teqnikuri da sxva ganyofilebebi); rac ufro daSorebulni arian erTimeorisagan es qvedanayofebi, TanamSromlebis saqmianobis koordinireba, kontroli da komunikaciis procesi, sanam sayovelTao kompiuterizacia moxdebodes, miT ufro garTulebulia.

organizaciis horizontaluri, vertikaluri da sivrcobrivi diferenciaciisas aRmocenebuli  dabrkolebebi organizaciis muSaobis mTel sistemaze axdens uaryofiT gavlenas;
 
amitom, racionaluri marTvis erT-erTi `saidumlo~ am sfros mogvarebaa; dRes komunikaciisa da kontrolis sferoSi gaugebrobebis minimumamde dayvana kompiuterizaciis gziTaa SesaZlebeli, misi efeqti ki  xarjebs bevrad gadaaWarbebs.
rac Seexeba standartizaciis dones, mas organizaciis formalizaciis done gansazRvravs (formalizacia _ garegnuli formis dacvas niSnavs, saqmis arsebiTi Sinaarsis sazianod); standartizaciis maRali done momuSavisTvis Tavisuflebis SezRudvis maRali xarisxis maCvenebelia, radgan am dros moqmedebaTa ganmsazRvrelia maregulirebeli wesebi, rac momuSavis SemoqmedebiTi moRvaweobis SesaZleblobas (da survilsac) klavs. mcire standartizaciis SemTxvevaSi, momuSaves, SedarebiT meti Tavisufleba aqvs (magaliTad, samecniero-teqnikuri ganyofilebis TanamSromels).
xolo centralizaciis dones _ gadawyvetilebaTa miRebis ufleba gansazRvravs; roca es ufleba mxolod administracias aqvs, maSin saqme centralizebul mmarTvelobasTan gvaqvs; aseTi mmarTvelobisas saSualo da dabali rgolis mmarTvelebs (menejerebs) da rigiT personals mxolod gadawyvetilebebis Sesruleba evaleba. xolo roca gadawyvetilebebs saSualo da dabali donis menejerebi iReben, saqme gvaqvs decentralizebul mmarTvelobis formasTan.

decentralizebuli mmarTvelibisas organozaciis problemebis mogvareba SedarebiT ufro swrafad xdeba; amis gamo momuSaveebi samuSaosadmi met pasuxismgeblobas grZnoben, sakuTari Sromis Sedegebis mimarT nakleb gaucxoebulebi arian da Sromis nayofierebis mxrivac ufro maRali maCveneblebi aqvT.             .
3.  TanamSromelTa SerCevis fsiqologiuri meTodebi

XIX saukunis bolos, fsiqologebma,  Sromis    efeqturi Sedegebis misaRebad, ama Tu im profesiisaTvis Sesaferisi kadris fiqikuri Taviseburebebis Seswavla laboratoriuli kvlevis meTodebiT daiwyes. pirvel rigSi es iyo dakvirvebis meTodi, rasac laboratoriaSi, xelovnurad Seqmnil situaciaSi iyenebdnen.

· 1879 wels vilhelm vundtma, laipcigSi eqsperimentuli laboratoriis daarsebiT, Tanamadrove fsiqologiis ganviTarebaSi didi wvlili Seitana; misma mravalricxovanma mowafeebma, SemdgomSi, msgavsi laboratoriebi TavianT samSobloSic daaarses.

· saqarTveloSi, eqsperimentuli laboratoria 1918 wels, dimitri uznaZem Camoayaliba, Tbilisis universitetis zogadi fsiqologiis kaTedrasTan, romelic erTaderTi iyo saqarTveloSi.

Tavdapirvelad am kvlevebis mTavari amocana ekonomikuri efeqtis zrda iyo;
 
Tanamedrove epoqaSi ki, misma mTavarma amocanam Sromis procesis humanizaciaze gadainacvla,  ara marto adamianis siyvarulisa da eTikis moTxovnebis gamo, aramed, isev ekonomikuri efeqtis mizniT; saqme imaSia, rom gairkva _ rac ufro humanuria (moraluria) Sroma, anu  TviTrealizacias uwyobs xels, miT ufro nayofieria, anu  Sromis humanizacias  Tan arnaxuli ekonomikuri progresi _ materialuri dovlaTis zrda da biznes-saqmianoba mohyva.

SemdgomSi Sromis efeqturobis stimulebs ramdenime urTierTgansxvavebuli meTodiT Seiswavlidnen; es iyo dakvirvebis, gamokiTxvis, eqsperimentis da testebis    meTodebi.
dakvirvebis  meTodiTroca xaratis muSaoba Seiswavles, aRmoCnda, rom mTeli samuSao dRis 30,7% samuSaos momzadebas dasWirda; es iyo manqanis meTvalyureoba _ 25,3%, arasamuSao aqtivoba (tualeti, sauzme)  _ 6,7%, manqanis samarTavebiT manipulireba _ 17,3%, xolo  unayofo, e.w. `dakarguli~ dro 14%-s Seadgenda.

eqsperimentebma daadastura, rom, `unayofo~, `dakarguli dro~ monotonuri moqmedebebis, daRlilobis an samuSaoTi  dauintereseblobis simptomia da Tavs iCens muSaobis procesSi CarTuli pauzebis saxiT. rogorc wesi, 8 saaTiani samuSao dRis pirobebSi, erTi kviris ganmavlobaSi, `unayofo~ dro 6,6%-idan 8,5%-mde meryeobs.

gamokvlevebis Sedegad aRmoCnda, rom, rac ufro xangrZlivia samuSao dRe, miT metia unayofod daxarjuli dro, xolo samuSao dRis 45 wuTiT Semcirebam Sromis nayofiereba mTeli 10%-iT gazarda.

arsebobs dakvirvebis sxva meTodebic, rac aramarto Sromis ekonomikur zrdis da mogebis miRebis pirobebs,  aramed adamianis fizikuri da fsiqikuri sijansaRis  xelSemwyob pirobebsac ikvlevs.

gamokiTxvis meTodSi Sedis: saubari-interviu, kiTxvari-anketa da TviTangariSi. fsiqologebi, efeqturi Sromis pirobebis Seswavlisas, am meTodebs xSirad iyeneben; am dros, ZiriTadad muSaobis procesSi xelisSemSleli faqtorebis gamoaSkaraveba xdeba. es SeiZleba iyos _ arasworad normirebuli samuSao, cudi ganaTeba, saWiroze maRali an dabali temperatura, xmauri, muSaobisTvis saWiro xelsawyoebis nakleboba, manqana-danadgarebis gaumarTaoba da a.S.

· erT-erT samkervalo fabrikaSi am meTodiT Catarebulma gamokvlevam aCvena, rom TanamSromelTa 32% mouxerxebel savarZels uCioda, 20% _ xmaurs, 28 _ xilvadobas, 20 _ temperaturas, xolo administraciis mier am SeniSvnebis gaTvaliswinebis Semdeg Sromis nayofiereba 2,5_jer gaizarda.

am faqtorebis gaTvaliswinebiT SromiTi garemos mowesrigebis problema, dRes, aqtualuri, TiTqmis aRaraa; dRes wina planze SromiTi da saganmanaTleblo dawesebulebebis garemos eTikurma da esTetikurma faqtorebma wamoiwia;  didi xania  ganviTarebul qveynebSi mas didi yuradReba eqceva;  saeWvo araa Tanamedrove esTetikuri dizainiTa da gemovnebiT ganebivrebul moswavleebs da studentebs  mouwesrigebeli saswavlo dawesebulebebi swavlisadmi pativiscemiT rom ver ganawyobs; administrirebis meTodebi ki, Sromisa da swavlisadmi  interesis aRsaZravad  uZluria.
 eqsperimentis meTodi Sromis pirobebis gaumjobesebasa da ekonomikuri progresis interesebs emsaxureba; igi sagangebod Seqmnil pirobebSi Sromisunarianobis Seswavlas gulisxmobs; 
magaliTad, arsebobda mosazreba, rom samedicino momsaxureba ukeT warimarTeba, Tu mkurnalobis procesSi avadmyofic aqtiurad CaerTveba. am ideis Semowmebis mizniT eqsperimenti saavadmyofos erT-erTi ganyofilebis avadmyofebze Caatares; eqimi avadmyofebs dawvrilebiT uxsnida misi daavadebis mizezebs, mkurnalobis meTodebs da SesaZlo Sedegebs;
 roca am ganyofilebis avadmyofebis mkurnalobis Sedegebi Seajames da sxva  ganyofilebis Sedegebs Seadares, aRmoCnda  rom, erTi wlis ganmavlobaSi eqsperimentma  orjer ufro kargi Sedegi gamoiRo _ avadmyofebis gamojanmrTelebis dro Semcirda, naklebi wamlebi daixarja da pacientebisa da maTi gulSematkivrebis damokidebuleba eqimebis mimarT gacilebiT gaumjobesda.

am eqsperimentis gamocdileba sxva saavadmyofoebSic SemoiRes; Tanamedrove dasavleTis medicina, TiTqmis yvela mowinave klinikaSi, sasurveli Sedegebis miRwevas mkurnalobis procesSi pacientebis aqtiuri CarTulobiT aRweven.

teqnikis sferodan kidev ufro meti magaliTis motana SeiZleba:

fsiqologebma TviTmfrinavis samrTavi saxelurebisa da Rilakebis formebis Seswavlis Semdeg ivaraudes, rom Tu maT  erTmaneTisagan gansxvavebuli formebi eqnebodaT, Secdomebis minimalizacia moxdeboda. roca es varaudi eqsperimentiT Seamowmes, aRmoCnda, rom samarTavebis erTmaneTSi arevis safrTxem mniSvnelovnad iklo; amasTan, momuSaveebis daRliloba TiTqmis gamoiricxa. anu, varaudi dadasturda.  Semdeg am eqsperimentis Sedegebi standartizaciisa da seriuli warmoebis sferoSi dainerga.

eqsperimentis meTodis sasargeblod Semdegi magaliTic metyvelebs: miwis  muSebs 1,5 m. ormos amoTxra daavales; roca es samuSao daamTavres, ubrZanes es ormo isev amoevsoT da sxva gaeTxaraT ise, rom mizezi ar auxsniaT. roca meore ormoc amoTxares, isev misi amovseba moiTxoves. ase gaimeores ramdenjerme. muSebi ise daiRalnen, rom am `uazro~ samuSaos Sesrulebaze uari Tqves. xolo roca amoTxrili ormoebis amovsebis nacvlad maTSi boZebis Casma iyo saWiro, muSebs daRla ar ugrZvniaT, miuxedavad imisa, rom samuSaos moculoba pirvel SemTxvevaze metic ki iyo; anu,  adamianebSi uazro saqmianoba (Sroma) uaryofiT emociebs iwvevs, rac, Tavis mxriv daRlilobis SegrZnebas aZlierebs.

`uazro Sromis~ tragedia `sizifes miTSi~, jer kidev berZnul miTologiur azrovnebaSia gacnobierebuli.

msgavsi eqsperimentebi Sromis procesSi fsiqikuri faqtorebis, kerZod interesis did rolze metyvelebs. 
eqsperimentis monacemebiT cxadi gaxda, rom adamianTa Soris individualuri fsiqikuri sxvaobebi arsebobs, ris gamoc erTi da igive samuSaos Sesruleba yvelas erTnairad ar SeuZlia. magram es ar niSnavs, rom is, visi Sromac  mocemul ubanze nakleb nayofieria, Sromisuunaroa; praqtikam daadastura, rom es adamianebi sxva xasiaTis Sromas Tavs warmatebiT arTmeven; 

testuri Semowmebis meTodi momuSaveTa SerCevis erT-erTi gavrcelebuli meTodia                                                            
testi inglisuri sityvaa da Semowmebas, mosinjvas niSnavs; igi amerikelma fsiqologebma, gasuli saukunis 70-ian wlebSi feiqari qalebis Sromisunarianobis Sesaswavlad gamoiyenes; testuri Semowmebis Sedegad aRmoCnda, rom, Tu maTi 20% erT saaTSi 60 wyvil windas qsovda, zogierTi mxolod 15-20 wyvilis moqsovas axerxebda.

es Sedegebi adamianTa Soris arsebul sxvaobebs asaxavs, rac maT SromisunarianobaSi vlindeba da  kadrebis SerCevisas mis gaTveliswinebas didi ekonomikuri efeqtis motana SeuZlia.
zogjer profesiisadmi Seufereblobis kompensacia specialurad organizebuli swavlebiT SeiZleba; Tumca, aseT SemTxvevebSi adamiani saSualo profesionalis dones mainc ver scdeba; ufro xSirad, Tu saqme fsiqologiur SeuTavseblobasTan gvaqvs, yovelgvari mcdeloba uSedegoa.

arsebobs amis sawinaaRmdego mosazrebac _ TiTqos, individualur unarebze ufro meti mniSvneloba saTanado swavlasa da varjiSs aqvs. am azris mcdarobas isev feiqari qalebis Sromisnayofierebis Seswavlis SedegebiT adastureben:

testuri Semowmebis meTodis gamoyenebiT kadrebis SerCevisas ama Tu im samuSaosadmi vargisianobis dadgena SeiZleba. amisaTvis ki specialur  laboratoriul pirobebs _ models qmnian. magaliTad, cnobilia, rom mZRols, quCaSi, mravali moZravi obieqtis swrafad SemCnevisa da saTanado reaqciis unari sWirdeba. mis Sesamowmeblad am mizniT specialuri aparati _ `testi-modeli~ Seqmnes, rac yovel signalze reaqciis dros zomavda (SemdgomSi igi erTgvar trenaJoradac gamoiyeneboda _ misi saSualebiT  mZRolisTvis saWiro unar-Cvevebis gavarjiSebac SeiZleboda).

testuri Semowmebis meTodi dResac farTod gamoiyeneba fsiqologiasa da pedagogikaSi. misi saSualebiT amowmebdnen adamianis mexsierebis, yuradRebisa da sxva funqciebs,   anu, profesiisadmi pirovnebis fsiqikuri Taviseburebebis da unarebis Sesatyvisobas; 

erT dros am meTods bralad dasdes socialuri diskriminaciis mizniT gamoyeneba, ramdenedac igi adamianebs Soris bunebrivi gansxvavebebis dadgenas axdenda.

zogierTi specialistis azriT testze swori pasuxi gamocdilebazea damokidebuli da ara imdenad niWierebaze. umravlesobis azriT,  roca kadrebis arCevis SesaZleblobaa, misi  monacemebis gaTvaliswineba yvela saxis organizacias usaTuod sasargeblod waadgeba.
kadrebis testuri SerCevisas maRali maCveneblebis misaRebad, xazgasmiT aRniSnaven profesiuli gamocdilebis efeqts, magram organizaciisTvis sargeblis motana mxolod profesiul gamocdilebas da codna-Cvevebs rodi SeuZlia. aranaklebi mniSvneloba aqvs, agreTve, pirovnebis swrafi adaptaciis unars _  axali pirobebisadmi Seguebas, modernizebuli teqnika iqneba es,  ideologiuri novaciebi, Tu movlenebis axleburi xedva da aqedan gamomdinare SemoqmedebiTi midgomebi, risi gamovlenac profesiuli ostatobis Sesamowmebel yvela tests ar SeuZlia.

swori profesiuli SerCeva mxolod warmoebisTvis araa sasargeblo; igi  TviT momuSavis sulieri da fizikuri sijansaRis pirobacaa, ramdenadac sakuTari unar-SesaZleblobebis mixedviT dasaqmeba misi energiis racionalurad xarjvis, sulieri kmayofilebisa da janmrTelobis pirobadaa miCneuli.

amis gamo, profesiuli orientaciis mniSvnelobaze iuneskos mier miRebuli rekomendaciebSic xazgasmiTaa miTiTebuli. aRniSnulia, rom adamianebs saSualeba unad mieceT TavianTi interesebisa da unar-SesaZleblobebis mixedviT airCion profesiebi.

am procesis xelSesawyobad XX saukunis dasawyisSi, aSS-Si, zogadsaganmanaTleblo skolebSi fsiqologTa Statebi dawesda _ yovel msxvil skolaSi 2-3 saStato fsiqologi. maT, testebis gamoyenebiT, axalgazrdebisTvis profesiebis arCevaSi daxmareba da Semdgom maTi SromiTi mowyobisaTvis xelmZRvaneloba daevalaT.
fsiqologiis es dargi, gansakuTrebiT mowinave, industriul qveynebSi ganviTarda _ aSS-Si, safrangeTSi, inglisSi, iaponiaSi, sadac fsiqologi-specialistebis momzadeba Tavidanve daiwyes; gamodioda  samecniero Jurnalebi, meToduri miTiTebebiTa da rekomendaciebiT.

axal TaobaSi profesiisadmi damokidebulebis Seswavlam aCvena, rom  maTTvis yvelaze ufro didi mniSvneloba aqvs `TavisTavis swor gagebas~, 
`TviTaRqmas~ da ara imdenad profesiebis Sesaxeb informaciis miwodebas, rogorc amas proforientaciis `franguli koncefcia~ irwmuneboda.
kiTxvebi gameorebisaTvis:
1. ra aris organizaciis `xilvadi da faruli aspeqtebi~?
2. fsiqikuri problemebi sivrcobrivi diferenciaciisas;
3. ra kavSiri aqvs `standartizacias~ Sromis efeqturobasTan?
4. centralizacia, decentralizacia da fsiqikis Taviseburebebi;
5. ra meTodebiT arCeven TanamSromlebs industrial qveynebSi?
rekomendebuli literatura:
1. zimbardo f., gerigi r., fsiqologia da cxovreba, gv. 23-29.
2. fsiqologiis safuZvlebi, i.imedaZis redaqciiT, 2008, gv. 333.
3. loss v. g., promiSlennaia psixologia, `texnika~, 1980, gv.48.
Tavi VII.  organizaciis strategiebi da urTierTobebis fsiqikuri maxasiaTeblebi
1.organizaciis statikuri da dinamikuri garemo 
organizaciis gareT mimdinare procesebi naklebad kontrolirebadia; esaa organizaciis Sromis produqtze sazogadoebis moTxovna, konkurentebis  warmatebuli an warumatebeli moRvaweoba, qveynis ekonomikuri, politikuri da socialuri mdgomareoba da is resursebi, riTac mocemuli organizacia Tavis produqts qmnis.
garemo SeiZleba iyos statikuri da dinamikuri;
 
statikur garemos nakleb cvalebadoba axasiaTebs; amis mizezia ZiriTadad, `arakonkurentunariani konkurentebi~, saxelmwifos mxridan _ organizaciis mimarT gamorCeulad mxardaWera an gulgriloba, arasakmarisi teqnologiuri cvlilebebi, ganviTarebuli qveynebisagan izolireba da Sesabamisad, produqciisadmi naklebad momTxovni momxmareblebi da sxva.
dinamikuri garemo amis sapirispiroa; mas axasiaTebs konkurenciuli bazari, saxelmwifos maregulirebeli politika, momxmarebelTa mzardi moTxovnilebebi da a.S., rac arsebiT gavlenas axdens organizaciis warmatebul Tu warumatebel funqciobaze.
cxadia statikuri garemo, dinamikurTan SedarebiT, organizacias nakleb problemebs uqmnis. mas, zogjer, `mRelvare-reaqtiulsac~ uwodeben da meti produqtiulobiTac xasiaTdeba;
Tanamedrove organizaciebi, rogorc wesi, dinamikur garemoSi funqcioben; maTi strategiebic, ZvelTan SedarebiT, axleburia; kerZod, organizaciis moqmedebis strategia sami mimarTulebiT iwarmoeba; esaa

axali produqtis an momsaxurebis Seqmna _  danaxarjis minimalizacia, rac xarjebis mkacr kontrols, Seumowmebeli siaxleebis danergvisagan TavSekavebas da bazris dakveTis gaTvaliswinebas axlavs.

imitaciuri mimarTuleba _ gamocdili da Semowmebuli axali produqtis warmoebaze an momsaxurebis SeTavazebaze gadasvlas niSnavs. amiT organizacia riskis Semcirebas da mogebis miRebas uzrunvelyofs. es mimarTuleba sxvebis mier gamocdili siaxleebis imitaciazec ar ambobs uars.

droSi xangrZlivi funqcioba, rasac simyares anu stabilurobas uwodeben; igi mraval faqtorzea damokidebuli. maTgan yvelaze mniSvnelovania mmarTvelis da misi organizaciis avtoriteti, konkurentunarianoba, kvalificiuri kadrebi, rigiani xelfasebi, bazris moTxovna_miwodebis operatiuloba da a.S..
yovelive es momuSavis fsiqikaze da mis qcevazec dadebiT gavlenas axdens; TanamSromlebis rwmena, rom organizacias kargi saxeli da momavali aqvs, Tavadac mniSvnelovan rols asrulebs mis warmatebul saqmianobaSi _  Sromisadmi seriozul ganwyobaze, rac organizaciis simyare-stabilurobazec aisaxeba.
2.SromiTi jgufebis Seqmnis fsiqologiuri mizezebi
  organizacia SromiTi jgufebisagan Sedgeba; maT funqciobas ori fsiqologiuri piroba gansazRvravs; esenia 
· jgufis wevrebs Soris uSualo urTierTobebi da komunikacia;

· jgufis sxva wevrebis miznebTan sakuTari interesebis identurobis gancda. 
 amastan, raki  adamiani bio-fsiqo-socialuri  arsebaa,  anu mas `ar SeuZlia martos~,  jgufSi gaerTianeba misi usafrTxoebis qvecnobieri moTxovnilebaa; rasac erTi marto ver miaRwevs, sxvebTan erTad savsebiT misaRwevia; gansakuTrebiT es moTxovnileba, koleqtivisturi (ganviTarebadi) kulturis  qveynebis adamianebisTvisaa damaxasiaTebeli; marTalia ganviTarebuli qveynis sociologebis da fsiqologebis azriT kacobrioba koleqtivizmidan individualizmisaken miemarTeba, magram jgufTan erTianobisaken swrafva im qveynebis adamianebisac jer kidev axasiatebT
adamians, jgufSi gaerTianeba, TviTpativiscemis gancdis da miznis miRwevis Sanss aZlevs; imis gamo, rom adamians TviTpativiscemis TanSobili moTxovnileba aqvs, jgufis winaSe marcxi yovelTvis mtkivneulad ganicdeba; amitom, roca jgufi raime erToblivi gadawyvetilebis winaSe dgas, maT Soris Ria diakusia, met wilad  konfiqtiT mTavrdeba; aravis surs sxvaze naklebad gonieri gamoCndes, Tuki mis azrs angariSs ar gauweven. amitom fsiqologebi optimaluri gadawyvetilebis misaRebad ramdenime iseT meTods gvTavazoben, romelTa mizani jgufis wevrebis SemoqmedebiTi potencialis gaaqtiureba da TiToeuli maTganis TviTpativiscemis SenarCunebaa.
jgufuri gadawyvetilebis miRebis erT-erTi meTodi e.w. `gonebrivi Sturmis meTodia~ (Sturmi _ ieriSi). igi komformulobis (erTgvarobis) dasaZlevad yvelaze umjobesad iTvleba; am dros, nebismieri wamoyenebuli alternatiuli (sapirispiro) azris waxaliseba yovelgvari kritikis gareSe xdeba.
gonebrivi Sturmis dros magidas 6-12 adamiani uzis; problemis gacnobierebis Semdeg jgufis yovel wevrs nebismieri odenobis winadadebis SemoTavazebis ufleba aqvs, romelTa kritika ar SeiZleba; yvelaze ucnauri winadadebac ki, jgufis wevrebisTvis misaRebi unda iyos; winadadebis avtoris vinaoba ar fiqsirdeba; dagrovili masalis analizi da saboloo gadawyvetilebis miReba TiToeuli winadadebisaTvis kenWisyriT xdeba. is winadadeba gaimarjvebs, romelic met xmas miiRebs.
amgvarad, am meTodis gamoyenebiT pirovnebaTSorisi konfliqtebis SesaZlebloba minimumamdea dayvanili; amasTan, droisa da finansebis xarjebic dabalia, rac sxva meTodebTan  mis upiratesobas adasturebs. 
3.efeqturi  marTvis  eTikur-fsiqologiuri kriteriumebi: 

 efeqturi  marTvis  eTikur-fsiqologiuri kriteriumeba: 

· kadrebis denadobis da samuSaos gacdenebis dabali maCveneblebi;
· momuSaveebis SromiTi kmayofileba; 

· droisa da resursebis racionalurad xarjva,  

industriuli organizaciis fsiqologiurma gamokvlevebma uCvena, rom organizaciis, jgufis da calkeuli momuSavis efeqturi Sromis kriteriumebia 
kadrebis denadoba aris organizaciidan momuSaveebis wasvla da maTi axali kadriT Canacvleba, rac arc erTi organizaciisTvis momgebiani araa, radgan axali TanamSromlis SeCveva, daqiraveba da profesiuli gavarjiSeba did xarjTanaa dakavSirebuli; miTumetes, Tu dawesebulebas maRalkvalificiuri da gamocdili specialistebi toveben.
  
kadrebis denadoba nebismier organizaciaSi  arsebobs; misi mizezi mravali ram SeiZleba iyos _ cudi janmrTeloba, ojaxuri pirobebi, Sromis dabali anazRaureba, uintereso samuSao, koleqtivTan SeuTavsebloba da a.S., misi erT-erTi mizezia, agreTve, adamianebisTvis sxva samuSao adgilebis misawvdomoba, rac, marTalia organizaciisTvis sazaraloa, raki damqiravebels aiZulebs kadrebs Sromis ukeTesi  pirobebi SesTavazos sakuTari mogebis sazaralod, magram samuSaoTi ukmayofilo kadrisTvis _ bednierebaa;  Tumca isic savaraudoa, rom samuSao Seuferebelma kadrmac datovos, rac organizacias sasikeTod waadgeba.

samuSaos gacdena, rogorc kriteriumi, Sromis procesis efeqturobasTanaa dakavSirebuli. gacdenebis maRali maCvenebeli did problemebs uqmnis ara marto organizacias, aramed mTels koleqtivs, rac bolos da bolos qveynis ekonomikazec aisaxeba. misi mizezi, xSirad alkoholizmi da narkomaniaa; arc Tu iSviaTad _ momuSavis upasuxismgebloba da dauinteresebloba; administraciis mxridan _ ukontroloba an uyuradReboba. masTan brZolis saukeTeso saSualeba ki _ momuSaveebisTvis saintereso saqmis SeTavazebaa.
rogorc gamokvlevebma uCvena, saintereso saqme SromiT kmayofilebas iwvwvs, ris gamoc adamiani, xSirad, dabal anazRaurebadi samuSaos Sesrulebazec Tanaxmaa. saintereso samuSaos deficitisas ki, organizaciis administracias sxva sakompensacio  RonisZiebebis mofiqreba marTebs, raTa momuSaveebs Sromis stimuli mieces; es SeiZleba iyos gasarTobi saRamoebis mowyoba, eqskursiebi, saintereso adamianebTan Sexvedra, premialuri sistema da a. S., rac momuSaveebs Sromis xaliss aumaRlebT.

momuSaveTa SromiTi kmayofileba fsiqikuri mdgomareobaa da isic muSaobis efeqtianobasTanaa dakavSirebuli. roca organizaciis xelmZRvanelebi am faqtors iTvaliswineben da momuSaveTa SromiT kmayofilebaze zrunaven, Sedegebic TvalsaCinod sasargebloa.
yovelive zemoTTqmulidan gamomdinare, gasuli saukunis 40-iani wlebidan, aSS-Si ar arsebobda arc erTi didi sawarmo, sadac kadrebis ganyofilebaSi fsiqologebi ar muSaobdnen; isini TanamSromlebs Soris warmoSobili konfliqtebis fsiqikur mizezebs ikvlevdnen da agvarebdnen. am sakiTxebze iq uamravi literaturaa gamocemuli. yvela umaRles saswavlebelSi, sadac administratorebs da warmoebis organizatorebs amzadeben, specialuri kursrbia SemoRebuli, sxvadasxva saxelwodebebiT _ `Sromis fsiqologia~, `industriuli fsiqologia~, `adamianis fsiqologia~, `saqmiani urTierTobebis fsiqologia~, `Sromis mecnieruli organizaciis fsiqologia~, `sasamarTlo fsiqologia~ da a.S.  yoveli maTganis daniSnulebaa _ gamoumuSaon adamianebs MmuSaobis procesSi sxva adamianebTan saqmis daWeris   (kargi urTierTobebis damyarebis)  unari. magaliTad, servisis dargSi, sabanko saqmeSi da a.S.  fosta-telegrafisa da transportis muSakebisaTvis codnis am dargis daufleba savaldebuloc ki yofila; 

miCneulia, agreTve, rom mmarTvelobiTi kadrebis momzadebis dros aucilebelia fsiqologiis savaldebulo Seswavla, rac Smo–s  (Sromis mecnieruli organizacia)  Seswavlis erT-erTi sagania.

aseTia unariani xelmZRvanelis momzadebis principi da ara iseTi Cinovnikisa, romelic yvelaferze `zemodan~ miTiTebebs elodeba. 
organizacia `ormagi organizmis~ _ materialuris da sulieris erTianobas gulisxmobs, rac misi marTvisas gaTvaliswinebuli unda aqnas; Sromis fsiqologiis specialistebi nebismieri organizaciis warmatebuli marTvisTvis Semdegi  gamocdilebis gaziarebas gvTavazoben: 
· organizaciis mTeli Zalisxmeva urTierTTan dakavSirebuli unda iyos, rac gonivruli marTvis aucilebeli pirobaa; 
· aucilebelia dasaxuli miznis miRwevis mTeli procesisaTvis Tvalyuris devneba da kontroli; 
· saWiroa miznis miRwevis saSualebebis prognozireba  da miRweuli Sedegebis Seswavla, gaTvaliswineba da Sesabamisi  moqmedebis programis Sedgena.
organizaciis administraciam Semdegi fsiqologiuri 
`saidumloebi~ unda icodes:

· adamianebs mxolod sami stimuli aiZulebT kargad imuSaon: xelfasis  wyurvili, misi dakargvis SiSi da misTvis saintereso samuSao;
· Tu adamians egoisturi daintereseba araaqvs, mis Sromas arc sruli ukugeba eqneba; es adamianis bunebaa da masTan brZolas azri araaqvs;
· adamiani, umTavresad ara imis gamo iRleba, rac gaakeTa, aramed imis gamo, rac ver gaakeTa;
· iseTi adamianebi unda vipovoT, romelTac Tavadac surT is akeTon, risi SeTavazebac maTTvis gvinda;
· xSirad unda mimarToT Tqvens TanamSromlebs; es xels Seuwyobs maTSi saerTo saqmisadmi Tanamonawileobis grZnobis gamyarebas;
· imisaTvis, rom kargad marToT, wesrigi da Tanmimdevruloba ufro unda dafasdes, vidre didi bunebrivi niWi;
· Tu adamiani Tavis movaleobas ar Seefereba, aucilebelio araa SecvaloT adamiani;  SecvaleT misi movaleoba!
· Tu raime saqme TviTdinebiTac kargad  sruldeba, darwmunebuli iyaviT, rom igi male Caflavdeba;
· kargia Tu axalgazrda saqmeSi radikaluria; asakTan da gamocdilebasTan  erTad igi ufro zomieri da konservatuli gaxdeba;
· samuSao, romelic adamianis mier siamovnebiT sruldeba, mas msubuqi eCveneba;
· visac surs, is ufro mets akeTebs, vidre is, visac meti SeuZlia;
· visac samuSao da muSaoba unda, is saamiso saSualebebs eZebs; visac ar surs, is mizezebs eZebs;
· sayveduris Semdeg Seqeba, wvimis Semdeg mzis gamonaTebas hgavs;
· rac ufro axloa mizani, miT meti mamobilizebeli Zala aqvs;
mmarTveli ar unda ecados misi biznesi rom zedmetad racionaluri gaxados; mas mudam unda axsovdes, rom racionaluri yaidis adamianebs arasodes SeuZliaT namdvilad axali saqmis dawyeba; maT araaqvT Tavis sferoSi msxvili firmebis gamowvevis survili da liderobas arasodes cdiloben  (anu, metismetad frTxilebi arian, rac siaxleebisadmi eWvian damokidebulebas iwvevs).

organizaciis marTvisas maqsimalurad demokratiuli pozicia, mxolod garkveul dromdea mizanSewonili. xelmZRvanelma, yvelas moTminebiT unda mousminos, mxolod amis Semdeg miiRos gadawyvetileba, magram, Tan unda axsovdes, rom demokratias manam unda endos, sanam ar darwmundeba, Zlieri xelis gareSe  Tavis programas rom ver ganaxorcielebs. cxovrebam araerTxel daamtkica ubralo WeSmariteba _ nebismieri efeqturi marTva Semowmebas moiTxovs, rac diqtaturis msgavsi aRmoCndeba xolme.
aucilebeli araa, rom mmarTvelma yvela SemoTavazebuli racionaluri winadadeba danergos, magram, Tan unda icodes _ Tu mas ar moiwonebs da avtors ar Seaqebs, saeWvoa kvlav rame iniciativiT Semovides; Seqeba, mowoneba da sityvieri mxardaWerac ki, avtors stimuls aZlevs teqnologiebis gaumjobesebis sxva gzebic eZios;

firmis TanamSromlebs mmarTvelma neba ar unda misces metismetad mSvidad icxovron, raimes myarad  SeeCvion; amitom urCeven _ `yovelTvis imis sawinaaRmdegod  moiqeciT, rasac isini Tqvengan elodebian; dae mudmivad Relavdnen da nerviulobdnen, miRweulis dakargvis SiSiT~;

 magram, aq umjobesia xazi gavusvaT zomierebis `oqros Suagulis~ princips, rac yovelgvar metismetobas gamoricxavs, radgan, yvelaferi `metismeti~ Tavis sawinaaRmdegiSi _ mankierebaSi gadadis; am SemTxvevaSic, nebismieri mizeziT gamowveuli zomagadasuli (metismeti) Relva da nerviuloba, miTumetes SiSi, adamianis janmrTelobis mteria; janmrTeloba ki yovelgvar novacia-aRmoCena-siaxleze ufro maRali Rirebulebaa; amis gamo, am sityvebis avtors mxolod sityva `metismetis~ dazustebis Semdeg unda daveTanxmoT; radgan, TavisTavad cxadia,  metismeti simSvide sifxizlis modunebas, uZraobas, erT adgilze dgomas, diskvalifikacias, CamorCenas da sizarmeces iwvevs. avtorisave gamoTqmac _  `metismeti~, mis  loialobaze TavisTavad metyvelebs.  TviT yvelaze maRali Rirebulebac ki _  WeSmaritebis wvdomis survili, simarTlis, gulwrfelobis, guluxvobis da a.S., metismetoba Tavis sapirispiroSi gadadis (davimowmoT qarTuli frTiani gamoTqma _ `metismeti _ retis-retio~).
amgvarad, roca firmis TanamSromlebs `mSvidi cxovrebis nebas~ ar vaZlevT, unda vecadoT, rom `oqros wesi~ anu zomierebis principi ar dairRves _ arc TviTkmayofilebisa da uZraobis saSualeba SevqmnaT da arc cvlileba-novacia-ganviTarebisken nevrozuli miswrafebis isteria gavaCaRoT.

kiTxvebi gameorebisaTvis:
1. ra fsiqikuri da ekonomikuri problemebi axlavs organizaciis statikur garemos?
2. daamTavreT winadadeba _ `organizaciis garemo SeiZleba iyos statikuri da . . . ~

3. CamoTvaleT efeqturi marTvis kriteriumebi;
4. daaxasiaTeT organizaciis `ormagi meqanizmi~;

5. ra mniSvneloba aqvs mmarTvelis mier `oqros Sualedis~ principis dacvas, xelqveiTebTan urTierTobisas.

rekomendebuli literatura: 
1. Carkviani d., fsiqologia industrial organizaciebSi,  gv. 22, 119.
2. zimbardo f., gerigi r., fsiqologia da cxovreba, `Tbilisis universitetis gsmomcemloba~ 2009, gv.704.
3. loss v. g., promiSlennaia psixologia, `texnika~, 1980, gv.42-48.
Tavi VIII. Tanamedrove adamianis Sromisunarianoba da 



`waxalisebis marTva~         
`roca sayvarel saqmes akeTeb, Sroma siamovnebaa~ (Seqspiri)
`visac Sroma uyvars, gasarTobs ar saWiroebs~ (labriueri)
 
1.jandacva, usafrTxoeba da `keTildReobis samsaxurebi~
adamianis Sromisunarianobis daxasiaTebisas, pirobiTad Sromis Sinagan, fsiqologiur da  garegan stimulebs gamohyofen; maT Soris mTavari mizezi razec damokidebulia rogorc Sinagani, fsiqikuri, ise garegani faqtorebis aRqma.
janmrTeloba _ adamianis yovelgvar aqtivobas gansazRvravs, rogorc mis Sinagan damokidebulebas gare sinamdvilisadmi, ise TviT gare sinamdvilesac  (SesaZloa  avadmyofi im musikam an axloblebis yuradRebam gaaRizianos, rac  sxva dros siamovnebas aniWebda). amitom, cxadia janmrTeli organizis Sromisunarianoba da Sromisnayofiereba gacilebiT ufro maRalia, vidre dauZlurebuli sxeulis. amitom, adamianis janmrTelobis sakiTxi firmis, organizaciis da TviT saxelmwifosTvisac mniSvnelovania. amitom, industrial qveynebSi jandacvis sistemaSi  arsebobs `usafrTxoebisa da keTildReobis~ specialuri samsaxurebi, romlebic aramarto avadmyofebis, aramed praqtikulad Sromisunariani  adamianebis `keTildReobazec~ zrunaven.
  adamianis Sromisunarianobaze gavlenas axdens: 1. specifikuri fizikuri garemo _  Sromis organizacia,  higienuri pirobebi, ganaTeba, temperatura, Sromis xasiaTi, samuSaos xangrZlivoba; 

2. momuSavis fsiqikuri mdgomareoba _ daRliloba, samuSaosadmi interesi, SromiTi koleqtivisadmi da mTeli organizaciisadmi pasuxismgebluri damokidebuleba;

 3. momuSavis cxovrebiseuli pirobebi, anu spontanuri faqtorebi _ piradi sayofacxovrebo pirobebi, ojaxuri da megobruli urTierTobebi, maTi janmrTelobisa da swavla-aRzrdis problemebi da a.S. es ukanaskneli momuSavis SromiTi saqmianobis moralur (zneobriv) faqtorebs gulisxmobs da Sromisunarianobaze mniSvnelovan gavlenas axdens. amitom, Sromisunarianobis gazrdis mizniT, fsiqologebi   yvelafer amaze zemoqmedebis meTodebs eZeben, pouloben da gvTavazoben.
erTmaneTisgan  ganasxvaveben Sromis Sinagan-fsiqikurs da garegans, xelSemwyob an xelSemSlel faqtorebs;
Tanamedrove Sromis Sinagani, fsiqikuri  stimulebis Sesaxeb saubrisas samuSaos xasiaTze (ragvarobaze) miuTiTeben; 
samuSao SeiZleba iyos erTferovani, monotonuri, uintereso da mravalferovani, saintereso;
  
erTferovani da mravalferovani samuSao sruliad sxvadasxvagvar zemoqmedebas axdens adamianis organizmze. amitom, Sromis xasiaTis mogvareba korporaciis, firmis, an organizaciis interesebSi Sedis.

organizaciis menejerebi, zogjer, gaocebas gamoTqvamen _ rogor xdeba rom fsiqikurma faqtorma  muSaobisas daRliloba Seamciros an sulac moxsnaso? aki is igive moZraobebs asrulebs, rasac cud gunebaze yofnisas asrulebda? arada efeqti saxezea;  eqsperimentiT dadginda, rom kargi guneba-ganwyobilebisas muSaoba kargad gamodis, cudisas _ piriqiT, yvelaferi xelidan givardeba, gafantuli xar da malec iRlebi.

· erT organizaciaSi, roca TanamSromlebs kargi ganwyobileba Seuqmnes, Sromisunarianoba 4.2%-iT gaizarda, cudi ganwyobilebisas _ 18%-iT Semcirda.

· erT-erTi eqsperimentisas miwis muSebs 1.5 m. ormos amoTxra daavales. roca es samuSao daamTavres, am ormos isev amovseba da sxva ormos amoTxra ubrZanes, ise rom mizezi ar auxsniaT. roca meore ormos amoTxrac daamTavres, isev misi amovseba mosTxoves. ase gaimeores ramdenjerme. muSebi ise laiRalnen, rom muSaobaze uari Tqves. xolo roca amoTxrili ormoebis xelaxla amovsebis nacvlad maTSi boZebis Casma iyo saWiro, muSebs daRla ar ugrZvniaT, miuxedavad imisa, rom samuSaos moculoba pirvel SemTxvevaze ufro metic ki iyo. anu, mSromelebSi `uazro saqmianoba~ (Sroma) uaryofiT emociebs iwvevs, rac, Tavis mxeriv, daRlilobis SegrZnebas aZlierebs. 

msgavsi eqsperimentebi Sromis procesSi fsiqikuri faqtorebis did rolze metyvelebs.  

`uazro Sromis~ tragizmma jer kidev Zvel-berZnul miTologiaSi miiqcia yuradReba; `sizifes Sroma~, rac RmerTebma sizifes sicruisTvis miusajes, dResac aqtualuri  Temaa (berZnuli miTologiis erT-erT personaJs, sizifes, RmerTebma mTaze lodis agoreba miusajes. ramdenjerac aagorebda lods, imdenjerve isev daugordeboda; isev aagorebda, isev daugordeboda; sizifem icoda, rom misi `Sroma~ uazro iyo da saSinlad itanjeboda, magram mainc ganagrZobda mTaze lodis agorebas, raki RmerTebis neba aseTi iyo). `sizifes Sromas~ dResac amao, uazro `Sromis~ aRsaniSnavad iyeneben (analogiuri gamoTqmaa qarTul folklorSi _ `cxriliT wylis zidva~).
Sromis Sinagani stimulebidan,  didi mniSvneloba aqvs iseT subieqtur mdgomareobas, rogoricaa  momuSavis guneba ganwyobileba; masze didadaa damokidebuli rogorc adamianis Sromisunerianoba, misgan gamomdinare SromisnayofierebiT, ise misi janmrTelobac, ramdenadac, dadebiTi guneba-ganwyobileba janmrTeli, esTetikuri da moraluri samuSao garemoTi iqmneba (Tumca, masac Sromis garegan stimulebs miakuTvneben).
amgvari dayofa pirobiTia, radgan,  e.w. garegani da Sinagani stimulebi erTimeoris ganmapirobebeli faqtorebia. amis magaliTia, momuSavis Sromisunarianobaze did gavlenas rom axdens   ojaxuri mdgomareoba;  ojaxSi stresuli situacia Tavis asaxvas momuSavis SromisunarianobaSic rom mJRavndeba; amitom igi, erTsa da imave dros,  SeiZleba Sromis Sinagan stimuladac CaiTvalos da garegan faqtoradac;
Tanamedrove ganviTarebul qveynebSi specialuri `keTildReobis samsaxurebic~ ki arsebobs, sadac Sromisunarianobis gazrdaze zrunvasTan erTad, mis gamaiolebel faqtorebsac swavloben.
2. Sromisunarianoba da 
`waxalisebis meTodi~
 

cnobil reJisors _ stanislavskis uTqvams, Teatri garderobidan iwyebao! Tu am frTiani gamonaTqvamis perifraziT visargeblebT, SeiZleba vTqvaT, rom, SromiTi ganwyoba saswavlo dawesebulebebis, sawarmoebebisa Tu ofisebis ezoebidan iwyeba!
Sromis fsiqologiis specialistebi erTxmad aRiareben, rom adamianis guneba-ganwyobilebaze da aqedan gamomdinare mis Sromisunarianobaze did gavlenas is SromiTi  garemo axdens, romelSic adamians muSaoba uxdeba. 
specialistebi Sromis pirobebze da Sromis Sedegebze dakvirvebis safuZvelze  amtkiceben, rom am mxriv, p.y. didi  mniSvneloba aqvs usafrTxo garemos Seqmnas _ xanZrisgan, stiqiuri movlenebisgan, teqnikuri gaumarTaobisgan da a.S. dacvas da komfortuli garemos Seqmnas.
`komfortuli samuSao garemo~ Senoba-nagebobebis da misi mimdebare teritoriis keTilmowyobas, moednebis gamwvanebas, yvavilebiT  galamazebas da ferebiT gaformebas gulisxmobs, magram amaTgan, Sromisnayofierebis amaRlebisTvis yvelaze ufro efeqturi, samuSao adgilis ferebiT gaformabaa, radgan adamianis fsiqikaze da mis organizmSi mimdinare fiziologiur procesebze sxvadasxva feri sxvadasxvagvar zemoqmedebas axdens. 
am sakiTxs yuradReba pirvelad goeTem miaqcia. man erTmaneTisagan  `Tbili~ da `civi~ ferebi ganasxvava, romlebsac adamiani sxvadasxvagvarad ganicdis, rac Semdgom eqsperimentebiTac dadasturda. 
cisfrad SeRebil oTaxSi, erTnairi temperaturisas, momuSaveebs sigrilis SegrZneba ufro aqvT, vidre narinjisfrad SeRebilSi; yviTlad SeRebili yuTebi muSebs ufro msubuqi eCveneba, vidre imave wonis lurji yuTebi; naTeli feris  nivTebi (yuTebi) ufro didad aRiqmeba, muqi _ ufro patarad;  narinjisa da yviTeli feris obieqtebi Cvengan axlos ganicdeba, lurji, da wiTeli _ ufro moSorebiT; muqad SeRebili Weri  dabali Cans, TeTrad SeRebili – piriqiT; yofila SemTxvevebi, roca restoranSi,  Fferadma ganaTebam kerZebs ferebi Seucvala, amis gamo, stumrebma mada dakarges da kerZebi aRar Wames, zogs gulic aeria.  
arsebobs e.w. `gamamxnevebeli~, `aRmgznebi~, `Tbili~ ferebi _ yviTeli, wiTeli, narinjisferi,; xolo lurji, iisferi _ `SfoTisa da mousvenrobis~ ferebadaa miCneuli. am efeqts fsiqiatriul saavadmyofoebSi xSirad iyeneben; depresiul avadmyofebze Tbili ferebi gamamxneveblad moqmedebs  xolo mRelvareebze, mwvane feri _ damamSvideblad; amis gamo, mwvane damamSvidebeli feris saxeliTaa cnobili (SemTxveviTi ar yifila, medicinamdel periodSi mRelvare `giJebi~ tyeSi rom eZebdnen Svebas);  amis gamo, warmoebaSi, mwvane feri, usafrTxoebis, moqmedebis nebis damrTvel signaladaa aRqmuli da gamoyenebuli.
zogierTi feri, magaliTad ruxi da yavisferi, adamianSi daRlilobis, apaTiis, mowyenilobis, sevdis, Zilis ganwyobas iwvevs; zogi piriqiTaa _ energiis momatebas, moqmedebisTvis waxalisebas, (wiTeli da narinjisferi); lurji da cisferi (e.w. `civi ferebi~) wylisa da haerovnebis, simsubuqis asociaciebs iwvevs, ris gamoc fizikuri datvirTvis Semsubuqebis iluzias iwvevs.
yovelive amis gamo, ferebma SesaZloa gulis muSaobisa da sunTqvis ritmis mowesrigebazec ki moaxdinos gavlena. am efeqts xSirad iyeneben medicinaSic da warmoebaSic.
komfortulobis gancdas iwvevs, agreTve samuSao garemos ganaTebis xarisxi _ arc Zalian susti unda iyos igi da arc metismetad intensiuri; iq, sadac ferebTan aqvT saqme (samxatvro, sasursaTo, safeiqro da a.S. sferoSi), specialistebis rCeviT, dRis ganaTeba ufro xelsayrelia, radgan yviTeli (denis naTuris)  _ ferebis aRqmas uSlis xels.
didi mniSvneloba aqvs sinaTlis wyaros adgilmdebareobasac _ is uTuod marcxnidan unda aSuqebdes sagans (wigns, sawer magidas, sakeravs da a.S.)  da araviTr SemTxvevaSi marjvnidan da arc  Tvalebsunda aSuqebdes.
cxadia samuSao ganwyobis SeqmnaSi didi mniSvneloba aqvs agreTve, Termul garemos, haeris tenianobas, wnevas da akustikur garemos;   xmauri uaryofiTad moqmedebs, musika _ piriqiT (mniSvneloba musikis Janrsac eniWeba).
dabolos, Sromis yvelasTvis mniSvnelovani stimulis _ xelfasis Sesaxebac:
TavisTavad cxadia Sroma rom Sedegze orientirebuli aqtivobaa; Tanamedrove adamianis Sromis stimuli, Sinaganic da gareganic, Sromis anazRaurebaa, magram xelfasiT kmayofileba, rogorc wesi, mxolod SromiTi saqmianobis dasawyisSia SesaZlebeli. axlad dasaqmebuli male aRmoaCens, misi xelfasi rom mis moTxovnilebebs nawilobriv akmayofilebs.
saqme imaSia, rom adamianis moTxovnilebebs usasrulod zrdis tendencia axasiaTebs (rac mudmivi winsvla-ganviTarebis meqanizmia).
 
amitom, damqiraveblebi, xelfasiT manipulirebas xSirad mimarTaven; maT ician, xelfasis dakargvis, Semcirebis safrTxe an momatebis perspeqtiva ra `jadosnurad~ moqmedebs Sromisnayofierebis zrdaze, Tumca, efeqti aqac droebiTia;
fsiqologebi, Sromisnayofierebis  da Sromisunarianobis amaRlebis mizniT, organizaciis xelmZRvanelebs SromiTi garemos komfortze da Sromis Sinagani stimulebis gazrdaze zrunvas urCeven, xolo  TanamSromlebs _ samuSaosadmi SemoqmedebiT midgomas, maT mier Sesrulebuli Sromis obieqtur (naklebad pretenziul) Sefasebas da sakuTari moTxovnilebebis kontrols.
fsiqologuri gamokvlevebi adasturebs, rom, maRali saxelfaso anazRaureba pirovnebis TviTpativiscemis anu maRali TviTSefasebis _ prestiJulobis gancdis pirobaa, rac, Tavis mxriv, Semdgomi efeqturi Sromis ganwyobas qmnis.
Tanamedrove adamianis Sromis stimulebSi prestiJulobas didi mizidulobis Zala aqvs. rogorc wesi prestiJulad maRalanazRaurebadi samsaxurebi iTvleba, Tumca, rogorc amerikeli sociologebi gvimtkiceben, es araa imis erTad-erTi mizezi, rom adamiani Tavisi samuSaoTi kmayofili iyos; isini mTavar mizezad, samsaxuriT dainteresebas miiCneven, radgan  imis SegrZneba, rom raRac faseuls akeTeben da wvlili SeaqvT sazogadoebis keTildReobaSi, rom kompetenturni arian, rom ojaxis winaSe Tavis movaleobebs keTilsindisierad asruleben da kolegebTan urTierTobac siamovnebT, sulier kmayofilebas aniWebT; 
aseTi Sromis adamianebs, aSS-Si `TeTrsayeloianebs~ uwodeben (ix. Tavi V). eseni is adamianebi arian, vinc xangrZlivi drois ganmavlobaSi iRebda formalur ganaTlebas _ maTemetikosebi, biologebi, Jurnalistebi, iuristebi da a.S.  maTi 80-90% ambobs, rom Tu xelaxali arCevanis winaSe dadgebodnen, isev im profesias airCevdnen.
maTgan gansxvavebiT `cisfersayeloianebis~ mxolod 24% fiqrobs ase, radgan qarxnebsa da fabrikebSi samuSaoTa umetesoba mosawyeni, uperspeqtivo da dabalanazRaurebadia; es is muSebi arian, romelTac mTeli dRis ganmavlobaSi erTi da imave samuSaos Sesruleba uwevT, swrafi tempiT  da Tvals ver adevneben srul samuSao process dasawyisidan dasasrulamde. Tumca, am sferoSic moRvaweoben gawafuli profesionalebi, romelTac SemoqmedebiTi winsvlis saSualeba aqvT, amayoben TavianTi profesiiT da Tavsac prestiJulad miiCneven; magram maTi ricxvi didi araa.
kapitalis dagroveba: kapitalis dagroveba iseTi stimulia, romelic Sinaganicaa da gareganic. igi adamianis sakuTrebis instinqtidan iRebs saTaves da cxadia siamovnebaTa wyaros flobisken miswrafeba gasagebia. rogorc amerikeli sociologebi miuTiTeben, aSS-s ekonomikur  sistemaSi aqcenti keTdeba ara saintereso samsaxurebis Seqmnaze, aramed kapitalis dagrovebaze; igi warmoebis gafarTivebas da teqnologiebis mudmiv gaumjobesebas moiTxivs, rasac saerTaSoriso konkurenciaSi CarTva da samuSao adgilebis dakargvis mudmivi safrTxe axlavs. amitom, bunebrivia, Cndeba umuSevrad darCenilTa masebis ukmayofilebis gancda. 
kapitalis dagrovebis TviTmiznad gadaqcevisas daviwyebas eZleva is Rirebulebebi, risTvisac adamians fuli sWirdeba; kapitalis mflobelebi, bazris araprognozirebadi bunebis gamo, iZulebulni arian mudmivad daZabulebi, fxizlad iyvnen konkurentunarianobis SesanarCuneblad. am mdgomareobas xSirad `gaucxovebis~ terminiT gamoxataven; 
sxvagvari viTarebaa, roca Sromis stimuli saintereso samuSaoa; maSin adamians siamovnebis permanentul gancdasTan erTad miRebuli SedarebiT naklebi  materialuri sikeTeebi sulieri sikeTeebiT kompensirdeba _ maRali TviTSefaseba, aRiareba, siyvaruli da pativiscema da a.S. is Rirebulebebia, romelTa fonze matarieluri `danakargebi~, rogorc wesi, saTvalavSi aRar miiReba.
kiTxvebi gameorebisaTvis:
1. ra aris Sromisunarianobis Sinagani, fsiqologiuri da garegani stimulebi?

2. ra iguliaxmeba P`prestiJuli Sromis~ fsiqikur stimulebSi?

3. daamTavreT winadadeba `Sromisunarianobis  garegan stimulebSi igulisxmeba . . .~

4. ras niSnavs `kapitalis dagroveba~ rogorc efeqturi Sromis stimuli?

5. ras iwvevs `kapitalis dagrovebis~ TviTmiznad gadaqceva?
rekomendebuli literatura:
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2. zimbardo f., gerigi r., fsiqlogia da cxovreba~, gv.539-542, 547, 666.
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IX. Sromisunarianobis xelSemSleli fsiqikuri faqtorebi da stresebis marTva
 1. daRliloba, uintereso samuSao, monotonia
 fsiqologebi Sromis procesze mravalgzisi dakvirvebis Sedegad amtkiceben rom `uzomo Sroma aris unayofo Sroma~, misi efeti mxolod moCvenebiTia da es, rogorc kanoni, Sromisunarianobis safuZvelSi Zevs.
· omis dros inglisis sawarmoebSi samuSao dRe 11-12 saaTamde gazardes; Sedegi molodinis sawinaaRmdego aRmoCnda _ Sromis nayofierebam dacema daiwyo; xolo roca samuSao dRe kvlav Seamcires, Sromisnayofiereba da Sedegic, Sesabamisad kvlav gaizarda. 
eqsperimentebma daadastura, rom daRlili adamianis Sroma metad araekonomiuria; garda imisa, rom samuSao dRis  bolo saaTebi faqtiurad yovelTvis fuWia, DdaRliloba meore dResac vrceldeba, raki adamians dasvenebisa da Zalebis mokrebisTvis dro ar hyofnis. magram Tu dasvenebis drois deficiti permanentulad grZeldeba, daRliloba dRiTi dRe matulobs, anu, is xangrZlivi moqmedebis efeqtiT xasiaTdeba. samuSao dRis Semcirebis efeqti sagrZnoblad ekonomiuri aRmoCnda; Sromisnayofierebam imis mixedviT imata, rac ufro mZime samuSaosTan gvqonda saqme; 
 msubuqi samuSaoTi datvirTuli qalbatonebis Sromis Sedegianobam 13%-iT moimata, saSualo simZimis samuSaoTi datvirTulebisam _ 19-iT, xolo mZime samuSaoebiT datvirTuli mamakacebis Sromis Sedegebi _ 33%-iT gaizarda, rac imas adasturebs, rom, rac ufro mZime samuSaos asrulebs adamiani gaxangrZlivebul samuSao dReSi, miT ufro didi ekonomikuri danakargebi axlavs mas da piriqiT.

daRla organizmis Tavdacvis reaqciaa da ara marto araswori Sromis organozaciis Sedegi; nebismieri Sroma, fiziologiuri TvalsazrisiT, aris nervuli sistemis, muskulaturis, grZnobis organoebis da a.S. xarjva, rasac, Tu aRdgenis procesisTvis dro ar eyo, ifiteba da ingreva.
uintereso samuSao:
 
daRlilobis ufro rTuli fsiqologiuri gancdaa daqanculoba, gadaRla; roca adamiani uintereso samuSaos asrulebs, igi imaze ufro adre ganicdis daqanculobas, sanam daiRlebodes (ix. ormoebis amoTxris eqsperimentis Sedegebi). xolo Tu samuSao sainteresoa da motivirebuli (xelfasiT, davalebis mimcemis siyvaruliT an pativiscemiT), adamiani gvian iRleba an, daRlis Semdegac ki uWirs muSaobis Sewyveta.

daRlilobis moxsnis Sedegad Sromis unarianobis zrda aramarto gamomuSavebas (Sromis produqts) zrdis, aramed mis xarisxsac da disciplinasac aumjobesebs; sagrZnoblad amcirebs kadrebis denadobas, travmatizmis da avadmyofobebis maCveneblebsac.

arcTu didi xnis win xSirad ixmareboda terminebi _ `fizikuri daRla~, `gonebrivi daRla~, `nervuli daRliloba~; amaTgan pirveli ori Sesabamisi saqmianobisas ixmareba; `nervuli daRloloba~ ki  fizikur an gonebriv daRlas damatebuli, sxvadasxva usamarTlobiT gamowveuli permanentuli nerviulobis Sedegia da janmrTelobisTvis ufro damangreveli Sedegebi axlavs, vidre pirvel ors.
monotonia: 

monotonia SromiTi saqmianobis (warmoebis) erT-erTi urTulesi problemaa; man jer kidev XVIII saukunis Sua wlebSi miiqcia yuradReba, manufaqturuli warmoebis procesSi (manufaqturuli – laTinurad, xelosnur anu araSemoqmedebiT Sromas niSnavs, rasac adgili hqonda orTqlis manqanebis epoqaSi). `is amsxvrevs Zvel samyaros, radgan. . . maRali xarisxis erTferovnebas qmniso~, uTqvams marqss. mravalma gamokvlevam daadastura, rom erTgvarovani, uazro operaciebis Sesrulebisas adamianebi ara marto iRlebian, aramed, amasTan erTad, isini  `raRac Zilismagvar mdgomareobaSi~ vardebian.

moswavleebs furcelze vertikaluri xazebis gavleba daavales _ ori erTad, Semdeg _ sami erTad da a.S. maT ar ganumartes risTvis iyo es saWiro; arc is uTxres, rodemde unda gaegrZelebinaT amis keTeba. moswavleebs, rogorc wesi, cvlilebebi SehqondaT davalebaSi _ isini cvlidnen xazebis sigrZes, Tanmimdevrobas, daxrilobas; male maT samuSaos gagrZelebis unaric dakarges, rac monotonias _ `fsiqologiur gamofitvas~ daabrales.

Sromis fsiqologebi mTel rig rekomendaciebs gvTavazoben monotoniis fsiqikuri faqtoris mavne zemoqmedebis Sesamcireblad; pirvelyovlisa, esaa feri da musika (ix. Tavi 5), rac friad mniSvnelovani faqtoria momuSaveTa fsiqikaze dadebiTi zemoqmedebis TvalsazrisiT. musikis gamoyeneba, ZiriTadad warmoebis procesSia rekomendebuli da ara imdenad gonebrivi Sromisas. cxadia leqciebze, TaTbirebze, konferenciebze da a.S.  monotoniis gamwvevis `safrTxe~ xSiria, magram iq musikas namdvilad ar eqneba efeqti; samagierod,  fizikuri Sromis adamianebTan igi uebari `wamalia~; gonebrivi Sromis adamianebTan xangrZlivi saubrebis SemTxvevebSi ki ufro efeqturia periodulad xmis tembris Secvla,  arc Zalian xmamaRali da arc Zalian xmadabali laparaki; xandaxan, sakiTxTan dakavSirebuli anekdotis CarTvac SeiZleba, fanjris gamoRebac, mcire Sesvenebebic da sxva, msgavsi moqmedebebiT monotoniis Semcireba.

Sromis procesze fsiqikuri faqtoris did mniSvnelobaze metyvelebs agreTve, Sromis humanizaciis dadebiTi Sedegebi da organizaciis xelmZRvanelobasa da momuSaveTa Soris kargi urTierTobebis maRali ekonomikuri maCveneblebi.  

Tumca, bazarze konkurenciis arsebobisas, biznesis statikuroba mxolod kargi urTierTobebis imedad, SeuZlebelia. kapitalisa da biznesis marTvas Tavisi `saidumloebebi~ aqvs, ris codnas da gamoyenebas `gadarCena-ganviTarebis~ xelovnebas uwodeben. 
2. nervuli daRlilobis efeqti da misi moxsnis fsiqikuri `saidumlo~:
 istoriulad gonebriv da fizikur Sromas Soris sazRvrebi TandaTan qreba, miTumetes Tanamedrove, avtomatizebuli Sromis porobebSi; amis gamo es terminebic TandaTan daviwyebas eZleva, samagierod, matulobs `nervuli daRlilobis~ efeqti, rac Sromis fsiqologiis specialistebs misi moxsnis saSualebebze fiqrs aiZulebs.

nervuli daRlilobis mizezad, arasasurveli moraluri zemoqmedebis _ usamarTlobis garda, fsiqologebi `pasiuri lodinis process~ asaxeleben; mas adgili maSin aqvs, roca adamians Tavisi saqmianoba ar ainteresebs, roca miTiTebebs `zemdgomi organoebidan~ elodeba, ufrosis misaRebSi didxans lodini uwevs an roca is `dRes xasiaTze araa~ (amis mizezi bevri ram SeiZleba iyos _ ojaxuri problemebi, `paxmelia~ da sxva). 
gamokvlevebma uCvena, rom im adamianTa 100%, visac samuSao ar ainteresebs, mizezad araxelsayrel samuSao pirobebs asaxelebs. roca Sromis procesSi momuSaveebi sulier kmayofilebas  ver iReben, aramarto swrafad iRlebian, aramed samuSao garemos arahigienurobasac gadaWarbebulad afaseben.

fsiqologebma, gamokvlevebis Sedegad specialuri grafiki Seadgines, sadac sxva da sxva wlebSi sxva da sxva organizaciebSi, sxva da sxva saxis saqmianobisas adamianis Sromisunarianobis mrudia mocemuli, rvasaaTiani samuSao dRis pirobebSi.

grafiki gviCvenebs, rom, miuxedavad adamianTa individualuri sxvaobisa, samuSao dRis pirveli saaTi, produqtiulobis TvalsazrisiT, nakleb nayofieria; am drois garkveul nawils, momuSave, saTanado ganwyobas iqmnis, rac 5-dan 55-wuTamde grZeldeba _ axal informaciebs ecnoba, xelsawyo iaraRebs awesrigebs an sxva ram mosamzadebel samuSaos asrulebs. am periodSi mTliani organizmis `awyoba~ xdeba; 
 Sromisunarianoba da Sromisnayofiereba samuSao dRis dawyebidan daaxloebiT meore saaTidan ganuxrelad izrdeba da 2-2,5 saaTs grZeldeba, mesame saaTze ki piks aRwevs,  am  dros `emociuri aRtyinebis~ process uwodeben, radgan  dadebiT emociebTan aris dakavSirebuli; xolo meoTxe saaTidan, anu Sesvenebis win, asev sagrZnoblad ecema. meoTxedan mexuTe saaTamde, sadilis erT saaTiani Sesvenebis Semdeg, aRniSnuli sami faza isev meordeba _  Sromisunarianoba da Sromosnayofierebis zrdac TandaTan, isev izrdeba da meeqvse saaTs isev piks aRwevs (Tumca, samuSao dRis meore-mesame saaTis maCvenebels mainc CamorCeba); meSvide-merve saaTs Sromisunarianoba da Sromisnayofiereba isev ecema.  da mas Sromisunarianobis daqveiTebis faza hqvia. Tu muSaki sadilis Sesvenebas gamotovebs da SromiT saqmianobas gaagrZelebs, rogorc wesi, daRlilobis xarisxi metismetad izrdeba, rac SemdgomSi Sromisunarianobis aRdgenas didi xniT uSlis xels.

adamianis Sromisunarianoba mxolod samuSao dRis ganmavlobaSi rodi icvleba, igi kviris  dReebis ganmavlobaSic sxvadasxvanairia;  rogorc Cans, samuSao kviris ganmavlobaSi, Sromisunarianoba maqsimums aRwevs oTxSabaTs da SabaTamde TandaTanobiT ecema. Sromisunarianoba meryeobs weliwadis droebis mixedviTac.

isic gasaTvaliswinebelia, rom Sromisunarianobaze iseT pirovnul fsiqologiur faqtorebsac didi mniSvneloba aqvs, rogoric e.w. `sportuli Jini~, Sesasrulebeli samuSaos siyvaruli an gamomuSavebis materialuri stimulia. am stimulebiT Sromisunarianobis droebiT gaxangrZlivebas `kompensaciis periods~, xolo roca Zalisxmeva fuWia da adamiani amaod cdilobs Sromis unaris gaxangrZlivebas _ `bolo naxtoms~ uwodeben.

`yvelaze uaresi meTodi~: arsebobs daRlilobis gazomvis sxva da sxva meTodi, romelTagan erT-erTia gamomuSavebis odenoba, rasac fsiqologebi `yvelaze uares meTods~ uwodeben, radgan gamomuSavebaze gavlenas, daRlilobis garda iseTi fsiqologiuri faqtorebic axdens, rogoricaa Zalisxmeva, ganwyobileba, interesi, xelmZRvanelis avtoriteti da a.S. razec zemoTac iyo saubari.
daRlilobis gazomvas  jer kidev 30-iani wlebidan miaqcies yuradReba. dReisTvis misi uamravi meTodi arsebobs; maTgan erT-erTi yvelaze efeqturi momuSaveTa jgufis  daRlilobis gazomvaa, riTac daRlilobis saSualo maCvenebeli gamohyavT.
am meTodis gamoyenebisas Sesaswavli organizaciis warmomadgenlobiTi (tipuri) jgufis daRlilobis gazomva xdeba muSaobis dawyebamde da samuSao dRis damTavrebis Semdeg. monacemebs Soris sxvaoba daRlilobis maCveneblad iTvleba. 
 
daRlilobis xarisxis kvleva da misi moxsnis fsiqikuri `saidumlo~: mkvlevarTa umravlesobis azriT daRlilobis xarisxi sami niSnis mixedviT SeiZleba gaizomos; esenia: 
pulsis sixSire da sisxlis wneva; dadgenilia, rom pulsis sixSire fizikuri daRlilobis erT-erTi saimedo kriteriumia, vinaidan daRlilobasTan erTad pulsis aCqareba kanonzomieri movlenaa; pulsis gazomvis sizustes Tanamedrove teqnika, samuSaodan mouwyvetlivac maqsimalurad uzrunvelyofs.
garkveul signalebze reaqcia erT-erTi saukeTeso meTodia, daRlilobis Sesamowmeblad. am meTodis gamoyenebisas adamians sxivuri an bgeriTi signalebi eZleva, razec man swrafad unda upasuxos, berketze an Rilakze TiTis daWeriT. daRlilobisas reaqcia dagvianebiT vlindeba, rac Tanamedrove uzustesi xelsawyoebiT izomeba.  amave meTodis gamoyenebiT,  daRliloba specialuri davalebis Sesrulebis xarisxiT izomeba. magaliTad, momuSaves teqstidan raime asoebis amoSlas avaleben, samuSaos dawyebamde da damTavrebis Semdeg.  Secdomebis raodenoba daRlilobis xarisxis maCveneblad iTvleba.
daRlilobis xarisxis gazomvisas momuSaveTa mier daRlilobis gancdis Sesaxeb miwodebul informaciasac iyeneben. marTalia am meTodis sandoobas did  xnis manZilze saeWvod miiCnevdnen, magram, Tanamedrove Sromis fsiqologiaSi igi  mainc farTod gamoiyeneba (diagnozis dasmisas pacientTa Cvenebebi, medicinaSic miRebuli meTodia).
Tavis droze, cnobil fiziologs, uxtomskis uTqvams _ Cven karikaturul situaciaSi aRmovCndebiT, Tu daRlilobis subieqtur faqtorebs ugulvebelvyofT da adamians ar vendobiT, romelic daiRala da dasvenebas saWiroebs; fiziologma yvelaze ukeT icis yoveli subieqturi gancda rom organizmSi mindinare fizikur-qimiur procesebs efuZneba!
daRlilobis gancdis meTodis gamocdisas gamovlinda, rom momuSaveebi TavianT daRlilobaze arian orientirebulni _ sakmaod diferencirebulad aRiqvamen daRlis intensivobis xarisxs da misi moxsnis meTodebis mimarTac sakmao interess iCenen. 

daRlilobis moxsnis `mTavar saidumlod~ Sromisa da dasvenebis racionaluri reJimis Seqmna iTvleba. Sromisa da dasvenebis periodebi erTimeores rom unda enacvlebodes, didi xania cnobilia, magram rTuli isaa, Tu rogori unda iyos am periodebis optimaluri monacvleoba; Tu samuSao dRis ganrigSi sadilis Sesveneba yovelTvis garantirebulia, gamamxnevebeli varjiSiebi iSviaTad an saerTod araa gaTvaliswinebuli, rom aRaraferi vTqvaT specialurad organizebul Sesvenebaze, arada specialistebis azriT,  `sam-oTx  saaTiani Seusvenebeli muSaoba, ubralod, SeuZlebelia~.

amis gamo momuSaveebi unebarTvod, sakuTari iniciativiT iwyoben mcire Sesvenebebs `perekuris~ an sxva `gaumarTlebeli~ mizezebis gamo, rac, arc Tu iSviaTad, udisciplinobad iTvleba. 
SesaZloa adamians arc ki awyobs da arc surs samuSaos Sewyveta, magram amas organizmi aiZulebs; momuSave TiTqos Tavis Tavs atyuebs, rom mas moweva, skamis gadaadgileba, telefoniT darekva, fanjris gamoReba an sxva ram wvrilmani moqmedebis Sesruleba surs.

ratom ar SeiZleba, rom Sromis reJimSi CarTuli iyos mcire Sesvenebebi, raTa momuSaveebi iZulebulni ar gaxdnen `moiparon samuSao dro, arc sxvebs atyuebdnen, arc sakuTar Tavs da mSvidad daisvenon?~ _ svamen kiTxvas Sromis fsiqologiis specialistebi.

zogierT industriul sawarmoebSi sadilis Sesvenebis garda 5-10  wuTiani Sesvenebebic hqoniaT  (am droSi Sedis sawarmoo fizkulturac), romelTa saerTo jami 30 wuTs ar aRemateba. mowinave organizaciebis gamocdilebaTa gaTvaliswinebiT, rekomendebulia erTi mcire Sesveneba sadilis Sesvenebamde, ori ki sadilis Semdeg, dRis  meore naxevarSi dawesdes, raTa momuSaveebma Zala da daxarjuli energia aRidginon. rogorc mkvlevarebi adastureben, Sromis aseT reJims gansacvifreblad efeqturi Sedegebi axlavs; zogjer SiSoben damatebiTi Sesvenebis wuTebi warmoebas daazaralebso, magram, Turme `dadebiTi Sedegebi imdenad didi da TvalsaCinoa, rom gariskvad Rirs~.

erT qarxanaSi, fsiqologebis TxovniT, yoveli 50 wuTiani muSaobis Semdeg 5 wuTiani Sesveneba SemoiRes, raTa misi Sedegebi SeemowmebinaT. gamoirkva, rom, erTi samuSao dRis ganmavlobaSi warmoebuli produqcia 1854 erTeulidan 2295-mde (441 erTeuliT) gaizarda; anu, Sedegi uaRresad sasargeblo aRmoCnda.   

daRlilobis moxsnis saukeTeso saSualebad sawarmoo fizkultura iTvleba, gansakuTrebiT maSin, roca is musikis TanxlebiTaa. igi yvela saxis Sromisas efeqturia da gansakuTrebiT iqaa saWiro, sadac Sroma erTsa da imave pozaSi (dgomiT an jdomiT) uxdebaT.

qarxanaSi, Sesvenebisas, sawarmoo fizkulturis SemoRebis Semdeg, travmatizmi 23.5%-iT, xolo Sromisuunaroba 19.8%-iT Semcirda;  Sromisnayofiereba ki 9.3%-iT gaizarda.  

zemoT ukve iTqva, rom, roca adamiani uintereso saqmes akeTebs, usiamo grZnoba eufleba. marTalia grZnobis erT-erTi Tavisebureba misi subieqturobaa, anu is, rac erTisTvis uinteresoa meorisTvis SesaZloa saintereso iyos, magram gamokvlevebi adasturebs, rom adamianTa umravlesobisTvis uinteresoa SemoqmedebiTi SesaZleblobebis armqone samuSao. umetes SemTxvevaSi esaa erTi da igive operaciis mravaljerad gameorebadi samuSao, rasac erTgvarovans, monotonurs uwodeben (rogoricaa konveierTan, dazgasTan an naxevrad avtomatur dazgasTan muSaoba).

araSemoqmedebiTi Sromis simZime kargad esmiT diasaxlisebs. maT, visac yovel dRe erTi da igive saqmis keTeba uwevT, rac unda `kargi materialuri mdgomareoba~ hqondeT, xSirad usiamovno gancdebi awuxebT; zogjer verc ki acnobiereben, ratom arian raRaciT ukmayofilo, gamwyrali,  `umizezod~ aSarebuli; zogierTi maTgani erTferovnebidan TavdasaRwevad avejis gadaadgilebas, Zveli tansacmlis gadakeTebas, Tu fuli aqvs sayidlebze wasvlas, an, sulac vinmesTan  (mezobelTan, meuRlesTan) konfliqts wamoiwyebs ise, rom amis mizezs arc acnobierebs. amis mizezi erTferovani, meqanikurad Sesasrulebeli samuSaoa, rasac monotonurs uwodeben.
kiTxvebi gameorebisaTvis:
1. ras niSnavs `unayofo Sroma~?

2. rogoria samuSao dRis Semcirebis ekonomikuri efeqti?, fsiqikuri efeqti?

3. ra aris naadrevi daRlilobis gamomwvevi faqtorebi?

4. ra iTvleba monotoniis faqtoris Sesamcirebel saSualebad?

5. ra aris daRlilobis moxsnis `mTavari saidumlo~?
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 X.  `didi biznesis sindromi~ da gadarCena-ganviTarebis meqanizmebi

1. ekonomikuri xasiaTis `daavadebebi~

nebismieri kompaniis mizani gazrda-ganviTarebaa; miznix miRwevis erTaderTi saSualeba ki _ sazogadoebisTvis sargeblobis motanaa; specialistebi kompaniis zrda_ganviTarebis sqemas futkris saqmianobas adareben; futkrebi, imisaTvis, rom Tavisi funqcia _ Taflis Segroveba  _  moaxerxon, yvavilebidan neqtars agroveben. es saqmianoba yvavilebsac did samsaxurs uwevs _ maTi damtverva, gamravleba-ganviTareba xdeba; futkari-yvavili, uneblied, erTimeores, saarsebod aucilebel samsaxurs uweven.
social-fsiqologebi organizaciisa da sazogadoebis urTierTobasac aseve ganixilaven; kompania, surs mas es Tu ara, sazogadoebas emsaxureba; kompanas an nebismier sxva organizacias Zalianac rom surdes sazogadoebas emsaxuros, Tu mis mier warmoebuli saqoneli (an momsaxureba) mosaxleobis moTxovnebs ar Seesabameba, maT Soris urTierTobebi TandaTan wydeba da kompania (organizacia) kotrdeba; es rom ar moxdes, mwarmoebeli kompania mosaxleobis moTxovnilebebis dakmayofilebas mudmivad unda cdilobdes.
 warmoeba-sazogadoebas Soris urTierTobebis problemas sxvadasxva, ekonomikuri da fsiqikuri xasiaTis `daavadebebi~ warmoSobs;

yvelaze mtkivneuli Sinagani Ffaqtorebia; esaa warmoebuli produqtis dabali xarisxi, risi mizezi, met wilad, saqonlis  (an momsaxurebis) xarisxze kontrolis sistemaa.
rogorc ki kompaniis winaSe finansuri problemebi dgeba, zogierTi kompania gangaSs texs kapitalis ukmarobis gamo da gamosavals bankTan urTierTobaSi xedavs. magram es krizisidan gamosvlis optimaluri meTodi araa; finansuri problema mxolod imis simptomia, rom TviT warmoeba saWiroebs gamyarebas an sulac rekonstruqcias; es ki, Tavis mxriv, mTel rig faqtorebTanaa dakavSirebuli. esenia:

· saqonlis xarisxis da sabuRaltro aRricxvis gaumjobeseba;

· masalebis damatebiTi Sesyidva;

· fondebis gadaxarjva;

· Warbi sasaqonlo warmoeba.

Tu finansuri problema ufro seriozulia da moZvelebul saqonelze bazris dakveTis SemcirebiT an `didi biznesis sindromiTaa~  gamowveuli, maSin ufro radikaluri zomebis miRebaa saWiro. anu krizisis mizezi Sinagani, TviTregulaciis meqanizmia; esaa:
· ukiduresad centralizebuli da gaberili, mouqneli mmarTveli aparati, rac xelovnur barierebs uqmnis yoveldRiuri, Cveulebrivi saxis procedurebis Sesrulebas;

· erTi ganyofilebidan meoreSi da ukan gadagzavna; am dros gadawyvetileba usasrulod gviandeba, ramdenadac TiToeul administrators pasuxismgeblobis  aRebis eSinia da misi Tavidan aSorebis mizniT sxva ganyofilebas ugzavnis. muSaobis aseTi araoperatiuli stili Zirs uTxris organizaciis (warmoebis) efeqturobas; cnobilia, rom, roca kompania an sawarmo pataraa an Zalian didi araa, problemebi advilad mosavlelia.
specialistebi `didi biznesis sindroms~ kibos daavadebas adareben; igi iseTivea, rogorc organizmisTvis yvelaze didi safrTxe _ is sneuleba, rac mas tkivils ar ayenebs (rogorc kibos daavadeba, sawyis etapze), xolo roca tkivili mJRavndeba  _ ukve gvianaa; 
`didi biznesis sindromic~ analogiuria; adreul stadiaSi igi kriziss ar ganicdis; gansakuTrebiT saSiS xasiaTs maSin iZens, roca xelmZRvanelis ugergilobis gamo klienti ikargeba, danaSauli ki mas braldeba, vinc produqtis gasaRebiTaa dakavebuli da ara ugergilo xelmZRvanels, vinc davalebis operatiuli da xarisxiani Sesruleba ver uzrunvelyo. gansakuTrebiT damangreveli Sedegi iseTi adamianis xelmZRvanelobas mohyveba, romelic sakuTari mdgomareobis SesanarCuneblad, zemdgom organoebs arasasurvel informacias ar atyobinebs; Tu umaRles xelmZRvanelobas warmoqmnili problemis arss umalaven, maSin administratorebi ver acnobiereben ama Tu im damkveTis dakargvis seriozulobas. amgvarad iZens problema seriozul xasiaTs, rac sabolood gamousworebel zians ayenebs kompaniis konkurentunarianobas.
amis mizezi, `didi biznesis sindromis~ pirobebSi, centralizaciaa; anu, didi kompaniis CarCoebSi mcire da saSualo sawarmoebis Seqmna; 
aseTi mmarTvelobisas mniSvnelovani roli ramdenime profesionalisagan Semdgar sakonsultacio organos _ aRmasrulebel komitets eniWeba. maT profesionalizmis erTnairi done aqvT da nebismier sakiTxze erTmaneTisTvis Sexedulebebis gaziareba SeuZliaT.
mcire da saSualo biznesis sawarmoebSi, romlebic msxvil kompaniaSi Sedian, gadawyvetilebebis miReba swrafad da operatiulad SeiZleba. igi unda emyarebodes ara xelmZRvanelTa erTsulovnebas, aramed mowodebas _ `70/30-ze~; es niSnavs, rom riski 30%-ze meti araa, xolo mocemuli problebmis gadaWra 70%-is sasargeblod wydeba.

im kompaniis gadarCenisTvis, sadac `daavadebis~ erT-erTi simptomia aRmoCenili, efeqturia `organizaciis TviTgankurnebis bunebrivi unaris~ meTodi. misi arsi imaSi mdgomareobs, rom `daavadebis~ simptomi gadarCenis gzad undaganixilebodes.
roca sawarmos naRdi fulis deficiti aqvs, problemis gadaWris Cveulebrivi gza aris banki. sawarmos `gankurnebisTvis~, rogorc wesi, bankidan gamotanil fuls iyeneben `daavadebis simptomis~ da ara Tavad `daavadebis~ samkurnalod, rasac mcire sargebeli moaqvs. arada `samkurnaloa~ Tavad `daavadebis~ mizezi (da ara simptomi), anu is, rac naRdi fulis deficits qmnis. es SeiZleba iyos _ sabuRaltro gaTvlebis dabali done, produqtis TviTRirebulebis zrda, misi dabali xarisxi, dasaqonleba, gaberili mmarTveli aparati da sxva. roca yvela es faqtori seriozulad gaanalizdeba da kontrolze aiyvaneba, `daavadebac~ ganikurneba.
roca biznesi Secvlil garemosTan uunaro aRmoCndeba, maSin is am Secvlili garemos msxverpli xdeba; SemTxveviTi ar iyo, gardamaval periodSi CvenSi rom mravali mcire sawarmo da kooperativi gakotrda.

usaSvelod grZel mmarTvel aparatian kompaniaSi yoveli gafarToveba mmarTveli struqturis biurokratizacias da garTulebas niSnavs; yoveli garTuleba ki swrafad daSlis winamorbedia.

mmarTveli ierarqiis amgvari gafarTovebis aucilebeli Sedegia samuSaos moculobis da adamianTa jgufebis raodenobis araadeqvaturi zrda, calkeul doneebs Soris gaugebrobebi da SeuTanxmebloba.

xSirad, Cinovnikebi, Tavis daqvemdebarebaSi myofi adamianebis saWiroze meti raodenobiT mozidvas cdiloben, raTa moCvenebiTi SromiTi aqtivoba Seqmnan, xSirad ki samuSao adgilebs erTimeorisTvis qmnian (anu cdiloben axloblebi da nacnob-megobrebi daasaqmon). Tuki gadawyvetilebis miRebis saSualeba eqnebaT, isini amiT aucileblad isargeblebeno, weren ucxoeli specialistebi. (anu, es `seni~ mxolod qarTuli warmoSobisa ar yofila-r.g.).
tipuri biurokratis portreti erTnairia; isini Tavdajerebulad saubroben da yovelTvis yvelasTvis cnobil faqtebs eyrdnobian; cdiloben cnobil adamianTa sazogadoebaSi gamoCndnen da maT xSirad ise moixsenieben, rogorc megobars. kabinetSi Tavi ise uWiravT, TiTqos Zalian dakavebulebi arian; maTTan mTxovnelebis misvla gaZnelebulia, riTac saqmiani kacis STabeWdilebas qmnian da yovelTvis `saqmiani TaTbirebi~ aqvT.
kompaniis warmatebuli  marTvisTvis, Sinagan TviTregulaciasTan erTad, gare pirobebis gaTvaliswinebac aucilebelia. esaa sazogadoebis socialuri dakveTis Seswavla, rac axali produqciisa da axali teqnologiis danergvas gansazRvravs. amocana isaa, rom winaswar ganvWvritoT es dakveTebi da pirvelebi viyoT axali produqciis SeTavazebaSi.
`am mizniT axali saxis produqcia da masze moTxovnebis prognozirebac aucilebelia; Tu damkveTi ambobs _ `kargi iqneboda rom. . . ~, `ar SeiZleba aseTi da aseTis damzadeba?~ _ yuradRebiT movekidoT mas, SeiZleba es winadadeba Zalze momgebiani aRmoCndes; dauyovnebliv unda daiwyos Sesabamisi teqnologiis damuSaveba aseTi moTxovnis sapasuxod. gavixsenoT, rom, roca bazari erTnairi produqtiTaa gajerebuli, klientebis misazidad Zvirad Rirebuli reklamebi, komivoiaJorebis (frang; savaWro firmis agenti) mTeli armia da didi danaxarjebia saWiro; SekveTiT moZebnili klienti ki saimedo araa~ _ gvirCeven specialistebi.
samrewvelo fsiqologiis Tanaxmad, kompaniis warmatebisTvis saWiroa, rom aq momuSave adamianebs hqondeT:
· kompaniis warmatebis mtkice rwmena, msoflmxedvelobiTi mrwamsi,  radgan korporaciis muSakebis Segneba maTs produqtulobaze arsebiT gavlenas axdens;
· adamianTa qcevisa da maTi bunebrivi mdgomareobis urTierT damTxveva; Tu adamianis bunebrivi qceva da Sinagani midrekileba kompaniis politikas emTxveva, maT Soris harmonia arsebobs; xolo Tu ewinaaRmdegeba _ maSin araviTari progresis imedi ar unda gvqondes, pirovnebaze iZulebis meTodebis gamoyenebis gareSe;
· Semosavlebis samarTliani ganawileba; `Semosavali~ mxolod fuladi gaangariSeba araa; esaa agreTve sulieri dividendebi _ SemoqmedebiTi siamovnebis gancda ama Tu im samuSaos Sesrulebisas;

· kompaniaSi koleqtivizmis suliskveTeba;

· kompaniis gamo siamayis grZnoba; igi imis Segnebas qmnis, rom adamians Tavisi wili aqvs warmoebis kapitalSi. amave dros es adamians Tavisi Tavis pativiscemas ganumtkicebs da statuss aumaRlebs.

· aucilebelia mas Segnebuli hqondes, rom Tavisi Sexedulebebis gamoxatvis ufleba aqvs, rom igi kompaniis marTvis politikis Tanamonawilea; Sromis fsiqologiaSi cnobilia, rom, Tu adamiani TviTonac monawileobs Tavisi organizaciis miznis SemuSavebaSi, is aqtiuria ara marto produqciis Seqmnisas, aramed misi realizaciisasac, maSinac ki, Tu piradad mas, iq raime ar awyobs.
komerciul saqmianobaSi mniSvnelovani adgili teqnologiur damoukideblobas uWiravs; igi yvela Zalis koncentracias moiTxovs, mecnierebisa da teqnikis ganviTarebis mizniT. rogori saimedo mdgomareobac unda ekaos kompanias bazarze, is verasodes miaRwevs naRd warmatebas, Tu sxva firmebis licenziebze iqneba damokidebuli. gasaReba _ perspeqtiuli bazris erT-erTi aucilebeli pirobaa. misi miRweva mewarmeobis yvelaze mniSvnelovani funqciaa. y

yvela aq CamoTvlili piroba garantirebulic rom iyos, araordinaluri menejeris gareSe  warmatebis miRweva friad saTuoa; araordinaluri ki, am SemTxvevaSi isaa, visac adamianebis STagonebis da gayoliebis unari aqvs.
2drois racionalurad gamoyeneba
`dro fulia!~ _ amboben warmatebuli biznesmenebi da gvaswavlian, rogor davxarjoT es `fuli~ racionalurad.

amisaTvis  isini im wesebs gvTavazoben, romelTa Sesrulebis garanti Cvens fsiqikaSi imaleba;  pirvel yovlisa 

sworad unda ganisazRvros organizaciis Sromis mizani, raTa tyuilad ar gaiflangos dro, energia da fuladi saxsrebi; mmarTvelma zustad unda icodes ris gakeTebasac apirebs; zogjer saqmes ise iwyeben, rom winaswar gaazrebuli ar aqvT rasac apireben; amas mosdevs warumatebeli aqtiuroba, sulieri depresia da imedgacrueba, amao Sromis gamo.
organizaciam kursi mTavarze unda aiRos; mmarTvelma yvela saCqaro-gadaudebeli saqmeebi unda Camoweros da nomrebi dausvas  maTi Sesrulebis Tanmimdevrulobas; sanam pirvels ar Seasrulebs, meoreze, mesameze da a.S, ar unda gadavides.
xelmZRvanelma miznis miRwevis stimuli unda moZebnos; mas unda axsovdes, rom adamiani kargad imas akeTebs, risi gakeTebac Tavad surs; amitom didi mniSvneloba aqvs unda Tu ara mis xelqveiTs imis gakeTeba, rac saWiro da aucilebelia; `unda~ unda gadaiqces `mindad~, man unda moindomos! anu, `saqmes~ is Rirebuleba  (stimuli, motivi)  moeZebnos, rac momuSavisTvis ufro mniSvnelovania.
mmarTvelma zusti vadebi unda daadginos dasaxuli miznis misaRwevad saWiro saqmeebis Sesasruleblad _ Seqmnas ganrigis dacvis saTanado ganwyoba; amasTan, es vadebi realuri unda iyos, winaaRmdeg SemTxvevaSi enTuziazmi Caqreba da Cafiqrebuli saqme an saerTod aRar Sesruldeba, an Sesruldeba, magram uxarisxod.
mmarTveli gabeduli unda iyos; man ar unda gadados saqme momavlisTvis;  raki erTxel darwmundeba mis saWiroebaSi, yoymani aRar  daiwyos; raRac etapze yoymani, droebiT mainc, TiTqmis yvela saqmes axlavs; misi  gadalaxva mmarTvelis xasiaTis Taviseburebazea damokidebuli; Tu mas Seupovroba da xasiaTis simtkice  axasiaTebs,  es niSnavs, rom saqme saimedo xelSia; `moiSoreT Tavidan eWvi da gabedulad ganageT dawyebuli saqme!~ -_ mouwodeben fsiqologebi.
mmarTvelma unda icodes saWiroebisas gabedulad Tqvas `ara!~,  Tavisi miznis miRwevisaTvis xelisSemSlel SemoTavazebaze; cxadia  gantvirTva-dasvenebis an msubuqi garTobis RonisZiebebs es ar exeba; didi mniSvneloba aqvs erTmaneTisagan mTavari da meorexarisxovani SemoTavazebebis gansxvavebis  unars; organizaciis warmatebulad marTvisTvis didi mniSvneloba aqvs mTavari miznisaTvis yvelafris daqvemdebarebas. 

mmarTvels unda axsovdes, rom telefoni drois ekonomiis saukeTeso saSualebaa da ara piriqiT; yovel gamogonebas, maT Soris telefonsac, cdunebis safrTxe axlavs, rasac adamianebisTvis sargeblobis magier zianis motana SeuZlia; telefoniT saubari unda iyos mokle, konkretuli da saqmiani.

kargia, roca mmarTvels (da ara marto mmarTvels) ubis wignakSi Canawerebis gakeTebis Cveva aqvs; Tu adamianiyvela mniSvnelovan azrs, telefonis nomers, misamarTs an  im saqmes ubis wignakSi Caiwers, rac im dRes unda gaakeTos, mis fsiqikaSi `saqme~ dominanti (gabatonebuli) xdeba da mis Sesrulebas `safrTxe~ naklebad emuqreba; telefonis da misamarTebis Canawerebi ki im dros dazogavs, rac maT gasaxsenebladaa saWiro; `raki mexsierebis moculoba SezRudulia, nu gadatvirTavT mas, Tu es aucilebeli araa~ _ gvirCeven fsiqologebi.
saqmianma adamianma xelisSemSleli faqtorebis Tavidan aSoreba unda iswavlos; samwuxarod, erT-erTi xelisSemSleli SeiZleba megobari, an laybobis moyvaruli  kolegac gaxdes; mas Tqveni yvela saukeTeso gegmis CaSla SeuZlia, roca  usargeblo (uqmi) saubriT  Zvirfas dros gakargvinebT da Canafiqris ganxorcielebaSi xels giSliT. am dros  SegiZliaT mas taqtianad SeaxsenoT, rom axla caitnotSi xarT, sxva dros Tavad daurekavT da dros erTad siamovnebiT gaatarebT; amiT maT keTilganwyobasac SeinarCunebT da dasaxuli amocanis SesrulebaSic xeli aRar  SegeSlebaT.
Tu Tqvens oTaxSi bevri adamiani iyris Tavs, rac muSaobaSi xels giSliT, SegiZliaT magida saxiT kedlisken dadgaT an mniSvnelovani samuSaos Sesruleba SesvenebisTvis gadadoT, roca sxva TanamSromlebi sadilisTvis gavlen.

aucilebelia adamianma zemdgomi organoebis davalebis yuradRebiT mismena iswavlos; yuradRebiT mosmena ara marto zemdgomi organoebis davalebebis miRebis drosaa saWiro. es Tviseba adamianis didi Rirsebaa; igi mas mraval uxerxulobas aaridebs _ xelmZRvanelobis SeniSvnebs, sayvedurebs, Secdomebs (SesaZloa jarimebsac) da misi Sedegebis gamosworebis usiamovnebebs; amitom, adamianma, sanam saqmes Seudgebodes, unda daazustos sad, rodis, rogor da ratom unda Sesruldes esa Tu is davaleba; Tu rame gaugebari iqneba, maSinve unda gairkves.
Tavidan unda iqnas aSorebuli Sablonuri azrovneba, rasac bevri adamianis warmateba msxverplad ewireba; esaa raime davalebis mudmivad erTnairad Sesruleba, raki miaCniaT, rom igi optimaluri variantia; arada nebismieri samuSao procesis srulyofa SeiZleba, Tuki adamiani moindomebs.
roca zogierTi davalebis Sesruleba romelime qveSevrdoms SeuZlia, dae man Seasrulos, Tqven ki meqanikuri samuSaos Sesasruleblad raime teqnikuri siaxlis gamoyenebaze ifiqreT; es ufro sainteresos gaxdis Tqvens mosawyen saqmianobas~ _ gvTavazoben specialistebi.
yuradRebis gareSe ar unda darCes e.w. wvrilmanebi; SesaZloa maT drois TvalsazrisiT problemebi Seqmnan; es `wvrilmani~ SeiZleba iyos damxmare sagnebis maragi, rac muSaobis procesSia saWiro, _  sakancelario da tualetis sagnebi; saTvale, gasaRebi, mcire Tanxa da a.S. organizebulma adamianma saRamos ukve icis, ra unda Caicvas xval,  diliT amaze fiqriT dro rom ar dakargos.
 
bevr Tanamdebobis pirs Cvevia,  sanam saqmes Seudgebodes, samuSao magidis mowesrigebas iwyebs _ ujras gamoaRebs, qaRaldebs gadaalagebs, vinmes telefoniT gaesaubreba, gazeTebs gadaaTvalierebs, yavas miirTmevs, anu `dros welavs~. mere, ucbaT aRmoaCens, rom dro `gafrenila~! zogierTi specialisti miiCnevs, rom aseTi xelmZRvaneli dros tyuilad flangavs da Tavis rekomendaciebSi kategoriulad moiTxoven _ saqmes samsaxurSi misvlisTanave SeudeqiTo!  sxebi ki fiqroben, rom muSaobis ganwyobis Sesaqmnelad aseTi  `uazro~ moqmedebebi aucilebelic ki aris, Tuki mas 10-15 wuTze meti dro ar eTmoba. am specialistebis devizi aseTia _ saqmes maSinve nu ecemiT-o;  albaT, orive pozicia sworia, Tuki adamianTa Soris individualur sxvaobebs gaviTvaliswinebT;  Sromis ganwyobis Sesaqmnelad zogs mcire, zogsac didi dro sWirdeba, zogi amas samsaxurSi misvlamde _ transportSic axerxebs, Tuki im dRis gegmebze fiqris koncentracias SesZlebs.


unariani da organizebuli muSaki yovelTvis drois racionalurad gamoyenebazea orientirebuli _ transportSi, ufrosis kabinetis mosacdelSi, sayidlebis rigSi an sadilobisas, oRond ara megobruli an intimuri urTierTobebisas, sportuli an sxva gasarTobi RonisZiebebis dros;  `drois racionaluri xarjva~ mudam `saqmis keTebas~ an `saqmeze fiqrs~ ar niSnavs; `drois racionalurad ganawilebac~ erTgvari Semoqmedebaa, rasac Wkviani adamianebi iolad axerxeben.
gamokvlevebma daadastura, rom Cveulebriv, adamianis sxeuli, mTlianad, arasodes iRleba; Tu `daRlili~ adamiani aqtiurobis formas Seicvlis, daRlilobas naklebad SeigrZnos da saqmesac mets gaakeTebs; cnobilia, rom gonebrivi SromiT daRlili adamiani Tu fizikur samuSaoze gadainacvlebs,  Sromisunarianoba kargaxans unarCundeba; ufro metic, erTgvar Svebasac ki grZnobs.
aseve dadasturebulia, rom samuSaos adre diliT dawyeba ufro nayofieria, vidre gaxangrZlivebuli `dilis Zilis~ Semdeg, radgan sxeuli maSin ukve modunebuli da nakleb Sromisunariania (gavixsenoT  xalxuri sibrZne _ adre amdgarsa kurdRelsa, ver daeweva mwevari!).
fsiqologebi xelmZRvanel muSakebs  TanamSromlebTan Sexvedris drois mkacrad gansazRvras urCeven, raTa maT daubrkoleblad SeZlon gulmodgined muSaoba.
aseve urCeven sakuTari Tavis kritikul Sefasebasac _ daakvirdiT, xels xom ar uSliT TanamSromlebs muSaobaSi? _ svamen kiTxvas specialistebi.

arsebobs ~Sedegis miRwevisadmi miswrafebis Caqrobis kanoni~, rac xelmZRvanelma muSakma uTuod unda gaiTvaliswinos; es `kanoni~, maSin `amuSavdeba~, anu Sromis Sedegis mimarT interesi maSin qreba, roca momuSaves xSirad uxdeba samuSaodan mowyveta; amitom, xelmZRvanelma mas es ar unda aiZulos xSiri gamoZaxebiT, sxva davalebis micemiT  an masSi cvlilebebis SetaniT. 

amisaTvis saWiroa, rom xelmZRvanelma, davalebis yvela `msxvilmani Tu wvrilmani~ detali winaswar gaiTvaliswinos, raTa davalebis Sesrulebas xeli Tavadve ar SeuSalos. 
arasasurveli mTxovnelisagan ~Tavdasacavad~, xelmZRvanels SeuZlia es movaleoba samdivnos daakisros, TanamSromlebTan dagegmili Sexvedra ki ubralo mizezis gamo ar gadados.
3. sareklamo samsaxuri:
sityva `reklama~ laTinuri warmoSobisaa da `yvirils~ niSnavs; igi yovelTvis raRacas `yviris~, atyobinebs, acxadebs, eZaxis. sareklamo `yvirilis~ sagani yvelaferi SeiZleba iyos _ saqoneli, momsaxureba, idea, organizacia, adamianTa jgufi, calkeuli adamiani da a.S.  reklama imis popularizaciaa, rasac gasaReba, prestiJis Seqmna da mxardaWera sWirdeba. igi adamianTa gaurkveveli simravlisadmia mimarTuli, vinc reklamatorebisTvis sruliad ucnobni arian.
reklama SeiZleba moTavsebuli iyos JurnalebSi, sagazeTo statiebSi, mxatvrul literaturaSi, wignebisa da rveulebis ydebze, SesafuT da gasaxvev masalaze; satransporto salonis SigniTa da gareTa gverdebze; radio, tele, video, audio masalebSi, romlebic reklamis daniSnulebis araa da sxva.

erTmaneTisgan ganasxvaveben informaciul da agitaciur reklamebs.

informaciuli reklama axali firmis an saqonlis gamoCenis drosaa mizanSewonili; igi xels uwyobs adamianis mexsierebaSi axali markis saqonlis Sesaxeb informaciis dafiqsirebas, rac, sxva dros misi aRqmadobis (SemCnevadobis) zrdas uwyobs xels. es reklama maSinaa efeqturi, roca saqonelze (an momsaxurebaze) didi moTxovnaa. magram, roca saqonlis (an momsaxurebis) mimzidvelad miwodebis saWiroeba dadgeba, mSrali informacia momgebiani aRaraa da agitaciurs mimarTaven.
agitaciuri relklama ara marto yuradRebis mipyrobis funqcias asrulebs, aramed myidvelebs iwvevs, moawonebs, `acdunebs~, SeZenis survils aRuZravs da Caunergavs rwmenas, rom es produqti misTvis aucilebelia. es rwmena ki SemdgomSi moqmedebis (survilis realizaciis) garanti xdeba.

· reklamebi axerxeben  (mag. diskoTekebze, gamayruebeli musikis hipnozuri zemoqmedebisas, SimSilis, `siyvarulis~, wyurvilis da a.S. Zlieri survilebi, Sesabamisi peoduqtis (momsaxurebis) gasaRebis did albaTobas qmnis.
reklamis mTavari funqcia _ konkretuli saqonlis   (momsaxurebis), misi mwarmoeblis an realizatorisadmi yuradRebis  mipyroba da gasaRebaa.
amasTan, reklamis sferos mkafiod moxazva SeuZlebelia; isic reklamad SeiZleba caiTvalos, roca leqtori studentebs romelime saxelmZRvanelos dausaxelebs an raime Teorias Tu ideas gaacnobs; amitom, pirdapiri reklamis gverdiT `irib~ an `farul~ reklamasac asaxeleben. 
ase rom, reklama rTuli, mravalaspeqtiani moRvaweobis sferoa _ esaa biznesis  sfero, sadac fuli keTdeba; magram, rogorc kulturis movlena, reklamac normebiTa da garkveuli principebiT regulirdeba; reklamis kanonSi saubaria reklamis keTilsindisierebisa da eTikurobis principebze, rac iuridiuli terminologiiT Znelad gamoiTqmeba.
  
bazarze konkurenciis arsebobisas, ureklamod iolas gasvla  SeuZlebelia; 
didi xania, rac reklama arsebobs; misi umartivesi saxe  informaciuli iyo _ momxmarebels ama Tu im saqonlis bazarze Semotanas atyobinebda;  Tanamedrove reklamebi socialuri funqciiTac da teqnikuri saSualebebiTac urTierTisagan gansxvavebulia.
reklamis funqciebidan  mTavaria misi  ekonomikuri funqcia (risTvisac igi Seiqmna). 
reklama sabazro vaWrobis, marketingisa da menejmentis umniSvnelovanesi instrumentia _ adamianebs sabazro situaciebSi garkvevisas Svelis, xalxis masebSi produqciis gasaRebis masStabebs zrdis da warmoebis ganviTarebis stimuls qmnis; igi informacias awvdis, yidis, bizness icavs da organizaciis poziciebs amyarebs; yovelive es ki xels dasaqmebas uwyobs.

reklama komunikaciur da integracul funqciebs asrulebs; igi xels uwyobs ra masiuri produqciis gavrcelebas, adamianTa moTxovnilebebisa da gemovnebis unificirebasac axdens; misi xelSewyobiT siaxleebi dedamiwis yovel kuTxeSi popularuli xdeba; urTierTisagan mkveTrad gansxvavebuli kulturis mosaxleoba erTsa da imave modisa da Tanamedrove civilizaciis miRwevebis momxmareblebi xdeba, rac maT Soris urTierTgagebas uwyobs xels.
amis gamo, reklama sxva da sxva kulturaTa gamaerTianebel faqtorad miaCniaT.

reklama ideologiur da aRmzrdelobiT funqciebsac asrulebs, miznad aqvs es Tu ara. reklamis specialistebi xSirad SeSfoTebas imis gamo gamoTqvamen, rom igi bavSvTa zneobriv aRzrdaze yovelTvis keTilismyoflur gavlenas rodi axdens! civilur qveynebSi sareklamo moRvaweobis reglamentirebis kanoni arsebobs, rac  mozard Taobaze satelevizio gadacemebs am kuTxiT kontrols uwevs.
teqnikuri saSualebebis mixedviT reklamis sam saxes ganasxvaveben _ Sidasafirmos, prestiJis Semqmnels da produqtis gasaRebis masStabebis gamfarTovebels.

Sidasafirmo  reklamis mTavari amocanaa _ TanamSromlebs sakuTari organizaciis rwmena STaagonos;   Caunergos   maT, rom maTsa da organizaciis beds Soris   mWidro kavSiri arsebobs 
Sidasafirmo reklamis saSualebebia: firmis gazeTi, organizaciis struqturis optimaluri done, TanamSromlebsa da xelmZRvanelebs Soris kargi urTierTobebi, TanamSromlebisaTvis socialuri SeRavaTebi da a.S.
· prestiJis Semqmneli reklamis saSualebebia: presasTan kontaqti, anu yoveli statia, romelSic firmaa moxseniebuli, reklamaa; praqtikaSia Jurnalistebis mowveva organizaciis RonisZiebebze da maTTan erTad organizaciis (firmis) moRvaweobis gaSuqeba, momgebian viTarebaSi; publikaciebis da gancxadebebis moTavseba presaSi, sadac reklamirebulia ara uSualod saqoneli an momsaxureba, aramed TviT dawasebulebis miRwevebi (ekologiaSi, sponsorobis saqmeSi, socialuri SeRavaTebis sferoSi, kulturasa da sportul RonisZiebebSi,  organizaciis xelmZRvanelebis monawileoba qalaqis, qveynis sazogadoebriv saqmianobaSi da a.S.
sareklamo saqmianobis mTavari sfero produqciis gasaRebis masStabebis gafarTovebaa;  bazris koniunqtura mudmivad meryeobs da misi zusti prognozireba SeuZlebelia; mTeli sareklamo moRvaweoba bazris Rrma Seswavlas efuZneba. igi uCvenebs ramdenad moqnilia organizacia da ramdenad  SeuZlia bazris cvlilebebze reagireba.

myidvelis fsiqika iseTia, rom igi mzadaa saqonelSi (momsaxurebaSi)   ufro meti mxolod im SemTxvevaSi gadaixados, Tu misTvis organizacia (firma) cnobilia. es niSnavs, rom organizacias (firmas) Tavisi saqonlis (momsaxurebis) maRal fasebSi gayidva  SeuZlia, miuxedavad misi saqonlis (momsaxurebis) xarisxisa. amitom, momxmareblisTvis saqonlis (momsaxurebis) Sesaxeb amomwuravi informaciis miwodeba uaRresad mniSvnelovania. igi unda Seicavdes informacias saqonlis (momsaxureobis) mwarmoebel qveyanasa da organizaciaze (firmaze), misi  saimedoobisa da cnobadobis xrisxisa da teqnologiebis siaxleebis, konkrsebSi misi monawileobis, jildoebisa da premiebis  Sesaxeb;

sworad da Tanamedrove meTodebiT miwodebul reklamas momxmareblebi ixsomeben da Tavad  sareklamo produqtTan aigiveben; amitom, reklamis mTavari siuJeti ar unda icvlebodes; aucilebelia momxmarebels miewodos informacia saqonlis (momsaxurebis) yoveli cvlilebisa da gaumjobesebis Sesaxeb.

ganviTarebul qveynebSi, TiTqmis yvela saqonlis (momsaxurebis) bazari SezRudulia, ris gamoc axali bazris moZieba sxva gamyidvelebis xarjze  _ bazridan maTi gandevnis gziT xdeba;

saqonlis da momsaxurebis mimwodeblebs unda axsovdeT, rom maTi klientebi mxolod sagnebsa da momsaxurebas rodi yiduloben, aramed fsiqikur moTxovnilebebsac _ silamazes, prestiJs, sixaruls; cnobilia frTiani fraza _ yidvas sixaruli Seaqvs yoveldRiur cxovrebaSio! fsiqologebi amitom urCeven nevrozul adamianebs  yidva-SeZenebs.   reklama sando maSinaa, roca igi myidvels cru informacias ar miawvdis, Tu SeZenili  saqoneli marTlac moxerxebuli, mSvenieri, Rirebulebis eqvivqlenti iqneba da adamians simovnebasa da sixaruls mianiWebs.
.
xSirad fiqroben, rom wynari, Tavmdabluri reklama, efeqtur, myvirala reklamebs Soris ikargeba, SeumCneveli rCebao; magram, specialistebis azriT, sinamdvileSi ase araa; amis magaliTad Tambaqos jixurTan gamokrul, araefeqturi xasiaTis Setyobinebas asaxeleben _ Tu iq  informaciuli xasiaTis `araefeqtur~ reklamas gamoakraven _ `aq iyideba kbilis pasta mwevelTaTviso~, mas usaTuod SeamCneven da cnobad miiReben, produqtis gasaRebac garantirebuliao; maSasadame, mTavari im adgilis SerCevaa, sadac reklama unda moTavsdes da ara marto misi garegnuli efeqtio..
erTi sagulisxmo magaliTic: firma, romelic Zvirfasi xarisxis sigarebs awarmoebda, rTul mdgomareobaSi aRmoCnda _ sigarebze moTxivnileba ganuxrelad ecemoda. amasTan dakavSirebiT, firmis xelmZRvanelobis gadawyvetilebiT, TiTo yuTi sigara cnobil sazogado moRvaweebs, popularul msaxiobebs da gavlenian Jurnalistebs saCuqrad gaugzavnes. moxda is, rom Zvirfas saCuqarze uari aravis uTqvams; isini am sigarebiT umaspinZldebodnen stumrebs; gaweuli samsaxuris sanacvlod iZleodnen, roca fulis gadaxda uxerxuli iyo; saCuqrad mihqondaT iubileebze da a.S. sigarebis moweva imaTac daiwyes, vinc mas adre arasodes eweoda; koniunqtura Seicvala _ sigarebi isev modaSi Semovida, misi  ojaxSi qona xelsayreli gaxda; es faqti reklamis specialistebis SemoqmedebiTobaze da mosazrebulobaze miuTiTebs. reklamirebis saSualebebi amouwuravia da yvelafers wignebidan ver iswavli _ is Sen TviTon unda `aRmoaCino~.
reklamis specialistebs im xalxis kulturis gaTvaliswinebac marTebT, sadac reklama unda ganTavsdes; amis aucileblobas erT-erTi kuriozuli magaliTis motaniT asabuTeben:

erTma farmacevtuli produqciis distributorma  evropulma firmam biznesis gafarToveba muslimanur qveynebSi gadawyvita. amisaTvis evropaSi aprobirebuli reklama gamoiyena, saidanac kbilatkivebuli, gatanjuli da ybaaxveuli qalbatoni Tvalcremliani gamoiyureboda;

pirvels meore suraTi mosdevda _ igive qalbatoni gamayuCebeli abiT da wyliani WiqiT xelSi; mesame suraTze ki is qalbatoni tkivilgayuCebuli da gaRimebuli, mnaxvelebs lamazi da bednieri gadmoscqeroda.
evropeli biznesmenebisTvis Sedegi molodinis sawinaaRmdego aRmoCnda _ biznesi Cavarda; amis mizezi gvian gamoirkva _ muslimanebi, nabeWd teqstebs, maT Soris reklamebsac, marjvnidan marcxniv kiTxuloben; amitom, maT jer mSvenieri qalbatoni aRiqves, Semdeg igive qalbatoni abiT xelSi, romlis dalevasac is apirebda, xolo bolos _ tkiviliT datanjuli qalbatoni; cxadia `tkivilis momtan abs~ aRaravin gaekareboda!

biznesis es Cavardna reklamis specialistebis Secdomad CaiTvala, rac biznesmenebs im kulturis codnas da gaTvaliswinebas aiZulebT, sadac `biznesis keTebas~ apireben.
sareklamo Secdomad iTvleba, agreTve, roca igi iseT saqonels ukeTdeba, rac gayidvaSi araa; ra saocaric ar unda iyos, biznesmenebs es, Turme xSirad emarTebaT. TiTqmis aseTive Secdomaa, roca, produqti (saqoneli)   arsebobs, magram Znelad iSoveba an, roca  mewarmeebi TavianT saqonels Znelad dasamaxsovrebel saxelebs arqmeven. 
Tu zemoTnaTqvams SevajamebT, unda davaskvnaT: reklamam rom Tavisi mTavari funqcia _ saqonlis realizacia  Seasrulos, unda SeZlos: 1. miipyros momxmareblis yuradReba (attention);  aRZras 2. interesi (interest), 3. SeZenis survili (desiza) da misi yidva (aqtion) gamoiwvios anu, reklamirebis universaluri formulaa  _ aida (aida).

man rom es yvelaferi moaxerxos, amisaTvis reklama advilad aRsaqmeli, ubralo da gamrTobi unda iyos; deteqtivebis, Trilerebisa da sasiyvarulo romanebis personaJebis, vampirebis, erotikisa da mistikis gamoyenebiT sasimovno aRgzneba gamoiwvios; igi arc codnas da arc gansjas moiTxovs, piriqiT, xelsac ki uSlis;
reklama, rogorc wesi, rTul sayofacxovrebo konfliqtebs ar exeba; ar aiZulebs adamians gaaanalizos politikuri konfliqtebi da moraluri koliziebi; ifiqros samyaros Seqmnisa da cxovrebis azris filosofiur problemebze; aRZras inteleqtis amaRlebis, ganaTlebis miRebis an kulturuli Tvalsawieris gafarTovebis interesi an mecnierebis miRwevebSi garkvevis survili; sareklamo suraTebsa da rgolebSi samyaro samoTxes hgavs; masSi ar arian umuSevrebi da maTxovrebi, banditebi da narkomanebi, xeibrebi da maxinjebi. iq lamazi, mxiaruli, warmatebuli adamianebi saxloben; isini ZviradRirebuli nivTebiT sargebloben, rasac momxmareblebsac guluxvad da mimzidvelad sTavazoben; 

praqtikuli rCevebi reklamistebisaTvis: reklama adamianebs bednierebis miRwevis martiv gzebs sTavazobs; sakmarisia mxolod SeTavazebuli saqonlis SeZena da cxovreba dResaswaulad iqceva! amgvarad zrdis reklama nair-nair saqonelsa da momsaxurebaze adamianTa moTxovnilebebs; moTxovnilebebi  _ warmoebisa da momsaxurebis formebis cvlileba-ganviTarebas, globalizacias iwvevs (progresulia es cvlileba-ganviTareba Tu regresuli, reklamisTvis mniSvneloba ara aqvs); sabolood ki,  sazogadoebis dinamikis mizezi _ firmis (organizaciis) mogebis interesebi xdeba.
ase uneblieTD mivediT Cveni Tanamedrove ideologiis mier 30-iode wlis win oficialurad `gadagdebul~ marqsizmamde, rac amtkicebs _ ekonomika gansazRvravs kulturaso!

maSasadame, rac unda cinikurad viyoT reklamis mimarT ganwyobili, rogorc ityvian `jini boTlidan ukve amovida~ da mas ukan veRaraferi Caabrunebs; isRa dagvrCenia, yuri vugdoT reklamis specialistebs. isini gvirCeven, rom umjobesia reklama qalebze iyos orientirebuli, radgan myidvelebis 45% qalebi arian; sagulisxmoa, rom reklamaSi, yuradRebas, pirvel rigSi, saqonlis sargeblianoba ipyrobs; amitom, saqonlis gamoyenebiT mxares xazi unda gaesvas, mxolod amis Semdeg unda mieTiTos, Tu ra iafi da momgebiania igi.

firmam (organizaciam) unda gaiTvaliswinos, rom ufaso gamocemebs naklebi mkiTxvelebi hyavs; amitom iq reklamis ganTavseba nakleb efeqturia. gazeTi, romelSic reklamaa, umjobesia, SabaT-kviras gamodiodes, radgan adamianTa umravlesoba, presas am dReebSi kiTxulobs; amasTan, mcire moculobis iafi sagazeTo reklama SesaZloa Zalze didi mflangveloba anu uSedego aRmoCndes.
specialistebi gvirCeven, rom Cveni ideis formulirebisaTvis Svid sityvaze metis gamoyeneba rekomendebuli araa. mimzidveli saTauri cnobismoyvareobas aZlierebs; roca reklamas ilustraciebi ar axlavs, maSin yuradRebis miqcevis funqcias saTauri asrulebs. saTauris sididis Semcireba qvesaTauris gamoyenebiT an Sriftis zomis SemcirebiT SeiZleba.
reklamistebi gvarwmuneben, rom saTaurs xuTjer ufro xSirad kiTxuloben, vidre teqsts; `Tu Tqven saqoneli saTaurSive ar mogixseniebiaT, gwamdeT, rom Tqven mogebis sami meoTxedi dagikargavT~.

karg saTaurad is iTvleba, romelic miuTiTebs saqonlis upiratesobas,    siaxles da aRZravs cnobismoyvareobas.

rogorc wesi, saTaurSi yvelaze efeqturi sityvaa `ekonomiuria~, `ufasoa~, `axalia~, iafia;   qvesaTauri _ mkiTxvelTa cnobismoyvareobas aZlierebs, xolo iumori _ yuradRebas ipyrobs da damaxsovrebas uwyobs xels.

sakiTxis Seswavlis Sedegad daaskvnes, rom sagazeTo da saJurnalo statiebs eqvsjer ufro xSirad kiTxuloben vidre reklamis teqstebs. amis gamo, umjobesia Tu reklama statiis formiT iqneba dawerili, radgan is ufro met mkiTxvels miizidavs.

ukanasknel xanebSi, elitur wreebSi, kompiuteruli reklamebisadmi yuradReba gaizarda. rogorc Tavad reklamis ganmTavseblebi irwmunebian, klientebisaTvis es ufro momgebiania; magram masis fsiqikaSi kompiuteruli vaWroba, SeZlebul fenasTanaa dakavSirebuli da mas, jer-jerobiT, gulgrilad ekidebian.

sasurvelia, rom reklamaSi saqonlis Rirebulebac iyos miTiTebuli; saqonlis Sesaxeb reklama rac met informacias sTavazobs mkiTxvels, miT ufro meti moTxovnileba iqneba masze. potenciuri myidveli, misTvis saintereso saqonlis Sesaxeb dawvrilebiT informacias elodeba.
umjobesia reklamaSi Sriftis erTi saxeoba iqnas gamoyenebuli, radgan es kiTxvadobas aadvilebs; asoebi ar unda iyos didi da gapranWuli; kargia, Tu mTavari sityva an fraza msxvili SriftiT iqneba, maSin mcire zomis teqstic didiviT mniSvnelovan Sinaarss SeiZens.

reklamaSi didi upiratesoba aqvs ilustraciebis gamoyenebas; mxedvelobaSia misaRebi, rom, rac ilustraciebis qveS weria, mas, teqstTan SedarebiT orjer ufro meti mkiTxveli hyavs. Tavdapirvelad mkiTxveli suraTebs aTvalierebs; mxolod amis Semdeg kiTxulobs saTaurs da qvesaTaurebs; amitom reklamaSi jer ilustraciebi, qveS saTauri, amis Semdeg ki teqsti unda moTavsdes. 
Savi da TeTri ferebis kontrastis gamoyeneba mniSvnelovnad zrdis mcire teqstebis SemCnevis albaTobas. `Tu reklama mcirea, CasviT igi CarCoSi, dae originaluri iyos!~ _ gvirCeven specialistebi.

sasurvelia, Tu reklamaSi organizaciis misamarTisa da telefonis nomers garda misi adgilmdebareobis sqemac iqneba miTiTebuli; marTalia es mas esTetikurobas ar sZens, magram, samagierod, klientebs garkveul komforts uqmnis.
statistikuri monacemebis mixedviT, reklamisaTvis yvelaze momgebiani adgilia popularuli avtorebis wignebis ydebi; ucxoeTSi amgvarad reklamirebuli saqoneli samjer ufro swrafad iyideba.

gazeTebsa da JurnalebSi nebismieri reklama Tu  pirvel svetSi moTavsdeba, umjobesia mkiTxvelTTa werilebis, satelevizio programebis an horoskopebis gverdiT; marTalia es cota ufro Zviri Rirs, magram, samagierod, amarTlebs!

radio-televiziiT reklamirebisas, upiratesoba adamianis xmas da musikis gamoyenebas eniWeba; adamianTa umravlesoba mosmenils ufro ukeT ixsomebs, vidre wakiTxuls; 
radio-reklamiT sargeblobisas gasaTvaliswinebelia msmenelebis auditoria; dRis 6 saaTidan 9 saaTamde mas ojaxebSi, sauzmis dros usmenen; 9-dan 11 saaTamde samsaxurSi avtomobilebiTa da marSutkebiT mimavali mosamsaxureebi da diasaxlisebi; 16 saaTidan _ samsaxurebidan Sin mimavali, TiTqmis igive auditoria usmens, vinc diliT, samsaxurSi midioda.
tele-reklamebisTvis gansakuTrebiT efeqturi dro yofila adriani dila da gviani saRamo, xolo kviris dRe _ SabaTi-kvira.

gansakuTrebiT momgebiani Tveebi _ ianvari, Tebervali, marti, roca Wirveuli amindebis gamo adamianebi Sin, televizorebTan jdomas amjobineben.
reklamas didi Sansi da `jadosnuri efeqti~ hqonia iumoristul da wynar, melodiur, adamianuri siTboTi gaJRenTil gadacemebSi; multfilmebisas _ mxolod bavSvebisaTvis gankuTvnil reklamebs umarTlebT; faruli kameriT gadaRebuli reklamebi _ did STabeWdilebas axdens mozrdilebze da kargi Sedegebic aReniSneba; xolo rac ufro sainteresoa is satelevizio programa, romelSic reklamaa CarTuli, miT ufro cudi yofila _ mayurebelTa umravlesobas saintereso siuJetis Sewyveta stresul situaciaSi ayenebs da reklamirebuli saqonlis mimarT mtruli damokidebuleba uCndebaT.
mizanSewoniladaa miCneuli safosto reklamebis gamoyenebac; esaa werilebi, prospeqtebi, bukletebi, safirmo Jurnalebi da plakatebi. 

.
amave mizniT metad mniSvnelovani fasdaklebebi, gansakuTrebiT maSin, roca saqme axlad iwyeba. fasdaklebiT mudmivi klientebis gadabirebacki SeiZleba, razec droebiT mainc unda wavides gamsaRebeli; myidvelebze dadebiTad moqmedebs, roca reklamaSi  naxevarfabrikatebs  mza saxiT uCveneben; produqtiT dainteresebis Sanss kulinaruli receptis SeTavazebac zrdis.
specialistebi imedovneben, rom am rCevebis gaTvaliswineba garkveul warmatebebs moutans vaWrobis sferos muSakebsa da saqmian adamianebs. 

kiTxvebi ganmeorebisTvis:

1. ras niSnavs `didi biznesis sindromi~?

2. ra aris `ekonomikuri xasiaTis daavadebebi~?

3. rogor gesmiT `araordinaluri menejeris roli~ organizaciis warmatebis saqmeSi~?

4. ras gvaswavlian specialistebi drois racionalurad  gamoyenebis Sesaxeb?

5. ra unda vicodeT sareklamo samsaxuris Sesaxeb?

rekomendebuli literatura:

1. Carkviani d., fsiqologia industrial organizaciebSi, gv. 335.
2. kalhuniq., laiTi d., keleri s., sociologia, 2008, gv. 715.
3. gafrindaSvili r., banZelaZe m., reklamis fsiqologia, `teqnikuri universiteti~, 2008, gv. 6-20.
XI. komerciuli garigebis `oqros wesebi~
1. sabazro ekonomika, `pirovnebaTa `bazari~ da komerciuli garigebis `oqros wesebi~

sabazro ekonomikis pirobebSi,  erix fromis TqmiT, nebismieri Tanamadrove organizacia (firma, korporacia), komerciul dawesebulebad ganixileba (komercia laTinuri sityvaa da vaWrobas niSnavs). `saqonlis bazarTan~ erTad saqme gvaqvs `pirovnebaTa bazarTan~, ramdenadac gasayidad gamodian Cinovnikebi da komersantebi, administratorebi da eqimebi, mecnierebi, iuristebi, artistebi da a.S.; Tu saqonlis bazarze iyideba puri, xorci, yveli, fexsacmeli, tansacmeli, sarecxi manqana, an avtomobili, pirovnebaTa bazarze adamianebi TavianT momsaxurebas yidian; orive SemTxvevaSi gacvla xdeba _ momsaxureba icvleba fulze. `pirovnebaTa bazarze~ mniSvneloba aqvs imas, ramdenad SeuZlia adamians gayidos Tavisi momsaxureba. es ki imazea damokidebuli, Tu ramdenad eleganturia igi, mxne, Zlieri da TavisTavSi darwmunebuli, saimedo da pativmoyvare. isic mniSvnelovania, icnobs Tu ara saWiro xalxs da rac mTavaria, mis profesiaze unda iyos moTxovna; saWiroa, rom adamiani raRaciT aRematebodes sxvebs, raTa konkurentunariani iyos anu, mas unda SeeZlos myidvels SesTavazos sakuTari Tavi. 

aqedan gamomdinare, yvela organizacia, maT Soris saswavlo dawesebulebac, erTgvar komerciul saqmianobaSia CarTuli _ an konkurentunariani saqoneli (produqti) iwarmoeba, an konkurentunariani momsaxureba iswavleba (skolebSi, umaRles saswavleblebSi, treningebze, kursebze); axalma warmoebiTma urTierTobebma axali moraluri urTierTobebi Semoitana, rac xSirad `Zvelmodur moralTan~ winaaRmdegobaSia; 

amis dasturad komerciuli garigebis `oqros waesebi~ gamogvadgeba, rac, gvinda Tu ara, axali warmoebiTi urTierTobebisgan aris nakarnaxevi:
komerciuli garigebis upirvelesi principi anu `oqros wesiebia~: 

 _ komerciaSi megobroba ar arsebobs! magram arsebobs Semwynarebloba da TanagrZnoba; es is Tvisebebia, rac xelmZRvanels mTeli cxovrebis manZilze unda axsovdes. im adamianebis sam meoTxeds, romelTac Cven vxvdebiT, TanagrZnoba swyuriaT; Tu maT mimarT am grZnobebs gamovamJRavnebT, isini gagvigeben: magram arc Semwynarebloba da arc TanagrZnoba mxedvelobaSi ar unda miviRoT, adamianis samsaxuridan daTxovnisas, roca is saqmisTvis Seuferebelia!

menejerebs, xelmZRvanel muSakebs da administratorebs        specialistebi urCeven, rom SromiTi moRvaweobisas Semdegi cnobili WeSmaritebebi ar daiviwyon:

· yovelgvar saqmianobaSi, warmatebis 80% xelmZRvanelzea damokidebuli, TanamSromlebze _ mxolod 20%.
· sawarmoo konfliqtebis 70% xelmZRvaneli muSakebis bralia;

· sxvebze batonoba ufro advilia, vidre swori marTvis swavla;

· xelmZRvanelis damoukidebloba `aras~ Tqmis unars moiTxovs;

· xelmZRvanels, romelsac damoukideblobis eSinia, marTvis unari ara aqvs;

· xelmZRvanelis maRali Rirsebebi xelqveiTebTan urTierTobisas mJRavndeba;

· yvelaze ufro kargi xelmZRvanelebi isini arian, vinc SeumCnevlad, uxmaurod marTaven;

· cudi xelmZRvaneli xelqveiTebs avalebs rac maT unda gaakeTon; kargi _ uCvenebs maT, rogor unda Sesruldes esa Tu is davaleba;

· kargi mdivani Tavisi Sefis efeqturobas aormagebs, cudi _ anaxevrebs;
xelmZRvanelma unda icodes, rom Tvis Sua ricxvebamde  warmoebas klebis tendencia aqvs, rac nedleulis an samuSao Zalis problemebTanaa dakavSirebuli; rogorc wesi, Tvis Sua ricxvebisTvis, menejeri yvela problemis mogvarebas axerxebs, rac davalebis droul Sesrulebas uzrunvelyofs;

Tu kompanias ganuwyveteli cvlilebebis pirobebSi ganviTareba surs (da ara marto gadarCenazea orientirebuli), aucilebelia axlo da Sori perspeqtivis danaxva da prognozireba, biznesis Semdgom ganviTarebaze orientaciis aReba; am mizniT aucilebelia konkurentebis, maTi asortimentisa da gafarTovebis unaris Sesaxeb informaciis moZieba.
sanam sazogadoebas organizacia (firma) axali produqts  (an momsaxurebas) SesTavazebs, organizaciis (firmis) xelmZRvanelma Semdegi sakiTTxebi unda gaarkvios:

· romeli produqti (momsaxureba) aris am droisaTvis bazarze konkurentunariani (anu, razea sazogadoebis dakveTa);

· apireben Tu ara konkurentebi bazarze axali produqciis (momsaxurebis)  gamoSvebas uaxloes periodSi;

· raze muSaoben konkurentebis saproeqto da sakonstruqtoro biuroebi;

· SeuZlia Tu ara vinmes dablokos Tqveni produqciis gasarebis arxebi;

· garantirebulia Tu ara nedleuliT Tqveni warmoeba;

· xels uwyobs Tu ara kanonmdebloba Tqveni produqciis warmoebasa da gasaRebas;

am `wvrilmanebis~ gaTvaliswineba qmnis, specialistebis azriT, warmatebuli biznes-saqmianobisTvis xelsayrel pirobebs.

2. finansuri moRvaweobis `gakveTilebi~
warmatebuli finansistebi, sanam finansuri moRvaweobis `saidumloebebs~ gagvimxelen, manam, Tavis gamocdilebas gviziareben fulis Sivnis, gamravlebisa da misi SenarCunebis Sesaxeb. maTi azriT, xSirad, adamianebi kargad erkvevian biznesSi, anu, fulis Sovna SeuZliaT, magram misi Senaxva _ ar SeuZliaT; ststistika aCvenebs, rom biznesmenebis mxolod oTxi procenti mdidrdeba; danarCenebma fuli ki iSovnes, magram ver SeinarCunes. Turme yoveli asi biznesmenidan, ocdaTxuTmeti wlis asakSi, mxolod ocdaxuTi imaTgania mdidari, magram Semdeg, Teqvsmeti procenti, rogorRac axerxebs, rom dahkargos is, rac iSovna.

specialistebis mtkicebiT, saSualo biznesmeni, ormocdaaT wlamde `akeTebs fuls~, Semdeg  _ kargavs mas.
amis mraval mizezs asaxeleben: pirvel yovlisa, mxedvelobaSi misaRebia vicodeT, rom finansuri moRvaweoba riskTanaa dakavSirebuli. igi investiciebisa da spekulaciebisagan Sedgeba; TviT yvelaze gamocdil biznesmensac ki ar SeuZlia Tqvas, sad mTavrdeba erTi da sad iwyeba meore. bevri inovacia, moulodneled, spekulaciaSi gadaizrdeba da piriqiT. misi regulireba araviTari kanonebiT an birJis maqinaciebiT, ar SeiZleba.
specialistebis TqmiT, finansebis samyaroSi sindisiereba ufro iSviaTia, vidre vaWrobasa da komerciaSi; rogorc wesi, finansuri samyaros mwvervalze uniWieresi adamianebi imyofebian, magram am samyaros fskerze `usindiso vigindarebic buzebiviT irevian~; maTi umravlesoba kanons ar arRvevs, magram sazogadoebisTvis ufro did safrTxes warmoadgenen, vidre yvela sxva, jibis Tu seifis qurdi, ertad arebuli; finansists SeuZlia erTi wlis ganmavlobaSi aqtivis saxiT gayidos sxvisi valebi, magram kanoni mis winaSe mxolod `qudis moxdas~ Tu moaxerxebs.

finansebis sferoSi dauinteresebeli (e.w. uangaro) adamianebi ar arseboben; yvela cdilobs aswios an daswios fasebi; amitom aq ar SeiZleba daujeroT imas, rac gesmiT _ yvelaferze unda daeWvdeT! finansur samyaroSi motyuebebi mudmivad xdeba, rasac finansuri uzustobebi hqvia da adamianebs fulis dakargvas aiZulebT.
sayovelTaod cnobilia _ rogorc ki adamians fuli gauCndeba, mas maSinve gulwrfelad Seiyvarebs yvela kategoriis adamiani _ wesierebic da aramzadebic; isini `mTeli guliT~ cdiloben waarTvan mas fuli; yovelTvis moiZebnebian vigindarebi, romlebic mzad arian `fulisgan gagcalon~, fizikuri Zlis gamouyeneblad; TviT yvelaze axlo megobrebic ki Zalas ar iSureben iseTi saSualebebi gamoigonon, riTac Tqveni jibidan fulis maT jibeSi gadainacvlebs.

es rom ar moxdes, `fuliani kaci~, fsiqologebis rekomendaciiT, emociebs unda gaufrTxildes _ goneba mas mudam fxizeli da naTeli unda hqondes; fulis sakiTxebSi ki, colTan moTaTbirebas urCeven, ramdenadac qalebi bunebiT nakleb mimndobni da eWvianebi arian, vidre mamakacebi; maT (qalebs) urCevniaT `beRura xelSi hyavdeT, vidre wero _ caSi~; qalebi mamakacebze ufro gamWriaxebi arian fulis sakiTxSi da saimedoebi mis SenaxvaSi.

saqmiani adamianis eTika-fsiqologiis dasavleteli specialistebis azriT `adamiani yvela axlobelTan (naTesavebTan, megobrebTan, mezoblebTan)  civsisxliani unda iyos da Tavs hkiTxos `ras miviReb me misgan? rogor miviReb?~ mas Tavisi interesis ar unda rcxvenodes! sxvis xarjze mcxovreb adamianebs sakuTar sargeblobaze zrunva sircxvili hgoniaT; arada es erT-erTi sayrdeni dedaboZia, rasac msoflio civilizaciis Senoba uWiravs; sakuTari interesebis aradCagdeba maTxovrebis gamogonili filosofia, arasindisieri xalxis iaraRia, raTa sxvebis xarjze arseboba SeinarCunon (rasac Tavis droze nicSec ambobda).
saRi azri imaSi mdgomareobs, rom jer fuli gamovimuSaoT, Semdeg davicvaT da gamoviyenoT sakuTari Sexedulebebisamebr; gasaTvaliswinebelia, rom, rac ufro meti `adviladmrwmeni fuliani adamiania~ qveyanaze, miT ufro meti qurdi gaCndeba; specialistebs sjeraT, rom samarTlianoba moiTxovs bibliur mcnebas _ `ara iparo~, daematos _ `ar gaequrdvino!~
specialistebis azriT finansur moRvaweobaSi usafrTxoeba da riski erTmaneTSia gadajaWvuli; maTi erTimeorisgan gamoyofa SeuZlebelia; biznesis iniciatorebi yovelTvis unda riskavdnen, spekulirebdnen da momavlis gegmabs agebdnen; ar arsebobs iseTi universaluri wesi, raze dayrdnobiTac biznesmeni usafrTxod iqneboda; magram arsebobs ramdenime wesi, romelTa dacva, saxifaTo  gaTvlebisa da finansuri operaciebis warmatebiT dasrulebis Sansebs bevrad zrdis, rasac biznesis fsiqologiis gamocdili specialistebi `TerTmeti gonivruli wesis~ saxiT gvTavazoben:
*fuli im saqmeSi daabandeT, rac kargad iciT; am wasis dacva finansuri samyaros danakargebis meoTxeds gadaarCenda, magram, saocaria, rom biznesmenTa umravlesoba fuls im saqmeSi abandebs, risic araferi gaegeba.
finansur saqmeebSi did mogebaze meocnebe axalbeda srulyofilebisaken iswrafvis; roca misi `Sin~ miRweva SeuZlebelia, mas `cxra mTas iqeT~ eZebs, radgan Soreuli mxare mas `mwvaned~ eCveneba; amis gamo `mwvane axalbedebs~ Tavad maT uwodeben.
`mwvane axalbedebs~ am saqmis specialistebi iseTi biznesis dawyebas urCeven, rac maTTan teritoriulad axloa; vTqvaT, SeiZinon saxli iq, sadac cxovroben, Semdeg _ mezobeli mamuli; am SeZenebis dros miRebuli gamocdileba maT `miraJis sindromisgan~ daicavT. Tu axlomaxlo sakuTrebis SeZenis Sansi araa, maSin maT cnobili firmis an kompaniis fasiani qaRaldebis SeZenas urCeven.

SeZena imis SeiZleba, raSic kargad erkvevi _ rasac sakuTari TvaliT xedav da ara is, rasac sxvebi giamboben; roca fuls abandebT, ar SeiZleba arakompetenturi an mimndobi iyoT, ucodinaroba yvelaferSi saxifaToa, magram yvelaze metad _ safinanso saqmeebSi. motyuebis yvelaze naklebi Sansi iqaa, sadac yvelafers kargad icnobT.
*TiToeuli fulis mqone adamiani unda icavdes princips _sxvebis gavleniT an iZulebiT fulis xarjva, gasesxeba an saqmeSi Cadeba ar SeiZleba! `roca fuls gTxoven, Seni pasuxi xvalamde gadade; aseTi pasuxi mofiqrebis saSualebas mogcemT da zarals Tavidan agacilebT; yovelTvis moiZebnebian adamianebi, romlebic cdiloben fuli dagcinclon aTasi dapirebebiTa da proeqtebis momizezebiT, riTac, TiTqosda uzarmazar mogebas mogitanen. aseT maxeSi mravali saRad moazrovne adamiani gabmula; am gziT bevrma matyuaram iSovna fuli, xalxma ki _ ganuxorcielebeli gegmebi; roca undaT kedelTan migayenon da pirobas wamogiyeneben _ `axla an arasodes!~, Tqven gabedulad upasuxeT _ `arasodes!~  mudam gaxsovdeT _ dakargva advilia, Segroveba _ Zneli!~

finansistebis samyaroSi yvelas Tavisi Canafiqri aqvs da roca mas axorcieleban, an ageben, an igeben. magram erT-erTi safinanso moRvaweobis wesi ase JRers: `fuli sakuTrebaze gaakeTe da ara gegmebze (rac, faqtiurad, mxolod dapirebebia). gegma _ esaa idea da igi materialurad ar arsebobs. TiTqmis yvela gegma gakotrebis winapiroba SeiZleba gaxdes; saocaria, magram adamianTa umravlesoba gegmebs amjobinebs~; amis mizezs fsiqologebi imaSi xedaven, rom gegma yovelTvis srulyofilad gamoiyureba da fantazias aRviZebs. geCveneba, rom SeuZlebelia is ar ganxorcieldes. sinamdvileSi gegma isaa, risi dajerebac adamianebs surT da ara is, risic unda sjerodeT. 
am SemTxvevaSi `cru optimizmis~ sindromi moqmedebs, ris gamoc gegmis Cavardnis SesaZlebloba Zalze didia. amitom, maTi dafinanseba SezRuduli saxsrebis da Raribi gamocdilebis mqone adamianebisTvis xelsayreli araa. specialistebis azriT, warmatebas gegmebis mxolod ori procenti aRwevs. amitom, axali gegmebis dafinanseba mxolod Zalian mdidari adamianebis saqmea. Tumca, masSi Tavisi fulis mexuTedze meti arc maT unda daabandon. safrTxe maSin warmoiSoba, roca gegmebi Warbobs sakuTrebas. saimedo warmoeba piramidas hgavs, sadac fuZe ufro metia wveroze; gadabrunebuli piramida ki, sadac gegmebi sWarbobs, saxifaToa; gegma, arsebiTad, araferia; esaa mxolod fulis flangvis swrafi saSualeba, Tu mis ukan gamocdili, sindisieri adamiani ar dgas, misi realizaciis sakmarisi unariT.
*finansisti iseTs arafers unda daukavSirdes, risi gayidvac ar SeiZleba _ ase JRers finansuri moRvaweobis meoTxe wesi; bevrma imaTganma fiasko imis gamo ganicada, rom es wesi daiviwya. masTan erTad aTasobiT adamianma dakarga Tavisi danazogi. `manam, sanam Sen imdenad ar gamdidrdebi, rom Tavs fulis dakargvis ufleba misce, araferi iyido mxolod imitom, rom Sen is mogwons; bevri adamiani uSvebs Secdomas miwis an saxlis yidvisas; gvian aRmoaCenen, rom aseTi saxli aravis sWirdeba. yidvisas yovelTvis gaxsovdeT, rom gasayidi fasi moTxovnazea damokidebuli da ara mis realur fasze an Rirebulebaze; rac ufro unikaluri da iSviaTia nivTi, miT naklebia misi gayidvis Sansi.  
finansistma, Tu is metismetad mdidari araa, iseTi ram unda SeiZinos, rom aucileblobis SemTxvevaSi swrafad da udanakargod gadaaqcios fulad. esaa ideali, rasac mxolod mciredni aRweven. rac ufri axlos xar masTan, miT ufro Sors xar gakotrebisgan. biznesi, rogorc procesi, saqonlis fulze da fulis saqonelze gadacvlis procesia, ris gamoc yovelma operaciam mogeba unda moitanos. Tu ase araa, arc biznesTan gvaqvs saqme.
*miiRe Seni mogeba! bevrni yiduloben, yiduloben da yidian swored maSin, roca fasebi yvelaze maRalia; yiduloben imitom, rom irgvliv yvela yidulobs; iseTebic bevrni arian, vinc maRali fasebisas gayidvaze Tavs ikaveben; es imitom xdeba, rom isini TavianT sakuTrebas ise SeCveulebi arian, rom hgoniaT misi gayidva ar SeiZleba. xSirad adamianebs eWvi ipyrobT, roca maTi sakuTrebisTvis maRal fass sTavazoben _ `Tu ase Zviria sxvisTvis, maSin es Tavad mec gamomadgeba, an mogvianebiT kidev ufro Zviri eRireba~_ fiqroben isini. magram es, ekonomistebis da fsiqologebis azriT swori araa, radgan is drois faqtors ugulvebelyofs; adamianma yoveli xelsayreli SesaZeblobiT unda isargeblos, naRdi da swrafi mogebis mizniT. sjobs axla miiRo mcire mogeba, vidre mogvianebiT _ msxvili; cxovreba moklea; momavali _ mudam gaurkvevelia; amitom, arasodes gauSva is Sesazlebloba, rasac Sen awmyo gaZlevs. erTi sityviT, specialistebi riskisken mogviwodeben, Tumca, aqac didi dafiqreba gvmarTebs, radgan yovelTvis arc riski amarTlebs.
*mousmine da daujere Sens bankirs!  safinanso junglebSi Tavs yvela dakargulad grZnobs; aq arc gzaa da arc ruka; safinanso junglebis erT-erTi paradoqsi isaa, rom gzas keTildReobisken uniWo uiRbloebi gvTavazoben da TavianT konsultaciebs gvTavazoben. sinamdvileSi, finansebis samyaroSi dauinteresebeli momsaxureba da rCeva-darigeba ar arsebobs. umjobesia amis Sesaxeb winaswar icodeT _ rogorc ki Tqveni safule dacarielebas daiwyebs, Tqveni mrCevelebi da gzamkvlevebi maSinve gaq
rebian; xSirad maT isRa darCeniaT, rom Tavadac `gzamkvlevebi~ anu brokerebi gaxdnen. es ar niSnavs, rom brokerebi sindisieri adamianebi ar arian, magram maT Tavisi logika aqvT; gamocdili adamianebi gvarwmuneben, rom met wilad brokeri erTgulebaze arasodes fiqrobs. maTi mcnebaa _ klienti riskavs! rogorc wesi, brokeri, iseve rogorc klienti, gagoniliT xelmZRvanelobs (`amboben~) da ara wesebiT; iSviaTad icis da iTvaliswinebs zogad saxelmwifoebriv tendenciebs; momsaxurebisaTvis (is gamxnevebs, dRis axal ambebs giambobs, raRac garigebebSi an yidva-gayidvaSi gSvelis) mas sakomisios uxdian. amitom misi momsaxurebis sargeblianoba TqvenTvis metad saeWvoa.
samagierod am `junglebSi~ sxva tipis adamianebic arian, visac Tqveni daxmareba marTla SeuZlia; eseni arian bankirebi, romelTac SeuZliaT Tqveni fuli daicvan. marTalia `junglebis~ bilikebi SesaZloa arc maT icodnen, magram maTTvis nacnobia Tundac is meTodebi, rac iq Casafrebuli safrTxisgan dagicavT. maT ara aqvT arc Tavis Tavis, arc klientis motyuebis safuZveli; marTalia ar SeuZliaT gaswavlon rogor gazardoT Tqveni kapitali, magram, SeuZliaT giTxraT, rogor SeinaxoT is rac gaqvT. faqtiurad is Tqveni kompanionia, mas ara aqvs gegmebi; is davalebebs asrulebs; misi saqmianoba saimedo da saukeTeso mrCevelia damwyebi investorebisTvis; roca mas mimarTavT, ormagad igebT _ Sansi geZlevaT brZnuli rCeva miiRoT da bankirs kargi warmodgena SevuqmnaT Tqvenze,misi ndoba daimsaxuroT.
*Tavis droze iyideT da daiwyeT fasebis dakleba! droze gayideT da daiwyeT fasebis momateba! xalxis fsiqika aseTia _ roca irgvliv yvela yidulobs, TiTioeul Cvengansac yidvis survili uCndeba. birJa da fulis bazaric brbos eqvemdebareba; kapitaldabandebis bazarze ori saxis brbo trialebs: _ myidvelTa da gamyidvelTa. roca adamiani am bazarze xvdeba, uTuod erT-erTSi aRmoCndeba _ uerTdeba mas, vinc ufro metia da esaa zaralis, danaklisis, wagebis mizezi. brbo yovlTvis wagebulia da es yvelam rodi icis. is, vinc icis, am codnas TavisTvis inaxavs; finansurad mciredni swored imitom igeben, rom Tvalyurs fasebs adevneben da ara brbos adamianebs. finansebi _ esaa politikis sawinaaRmdego ram, oRond amas arc Tu bevri finansisti acnobierebs; finansebs umravlesobis azri ar ainteresebs, xolo fasebi xmis umravlesobiT ar dgindeba, rac politikaSi sruliad piriqiT xdeba. 

specialistebs samarTlianad miaCniaT, fasebis ryevas rom sazogadoebrivi azri iwvevs; roca aqciebis gayidvis msurvelebi mis myidvelebs aWarbeben, maSin aqciebis fasi ecema da piriqiT. Wkviani meanabre brbosTan erTad ar yidulobs; is gverdidan akvirdeba da fasebis ryeviT sargeblobs; fasebi ki mudmivad meryeobs. bumi da depresia yovelTvisaa. yovel bums depresia zustad iseve axlavs, rogorc yovel depresias axlavs aRmasvla; brbo win arasodes iyureba, raki varaudobs, rom bazarze situacia mudam ase gagrZeldeba. swored amitom, adamianebi maRal fasebSi yiduloben da dabalSi yidian. adamianTa umravlesoba bumis periodSi optimistia, depresiisas _ pesimisti, magram is, visac `fulis keTeba~ unda, ise unda moiqces, rogorc pesimisti _ aRmavlobisas, dacemisas _ optimisti. aseTebi pesimistebisgan yiduloben da optimistebze yidian; anu, brbosgan ganze dganan da fasebis ryevas Tavis sasargeblod iyeneben. es adamianebi bazris stabilizatorebi arian, bazars im situaciisgan icaven, roca brbo panikaSi vardeba da rac gzad Sexvdeba yvelafers aRgvis pirisagan miwisa. Tu damoukidebel adamians birJidan movaSorebT, erTi wlis Semdeg is daixureba, bumis an depresiis dros. brbos stabilizacia xelmZRvanelobis mTavari saqmea.
adamianis fsiqika aseTia: roca fasebi maRalia, fiqrobs, rom is kidev ufro gaizrdeba, xolo roca dabalia _ isev daecema. WeSmariteba ki piriqiTaa _ Tu raime saqonelze fasebi izrdeba, es misi gaiafebis niSania da piriqiT.

*finansuri moRvaweobis SemdegiEM wesia _ gqondes fuli mimoqcevaSi! anu, finansebis mudmivi kanonia _ moZravi kapitali!

gamocdili adamianebi gvarwmuneben, rom `fuli mimoqcevaSi~ gacilebiT ufro mets niSnavs, vidre `gayinuli fuli~; amis naTelsayofad Semdegi Sedareba moaqvT: mefunTuSes aTjer ufro meti mogebis miReba SeuZlia Tavisi mcire kapiTaliT, vidre iuvelirs, romelsac mefunTuSeze aTjer meti fuli aqvs; amis `saidumlo~ fulis swraf mimoqcevaSia, raki igi gacilebiT ufro swrafad axerxebs fqvilis purad gadaqcevas, vidre iuveliri, visi naxelavis realizeba sakmaod Znelad xdeba, misi maRali Rirebulebisa da purTan SedarebiT adamianisTvis naklebi aucileblobis gamo. oqros nakeTobebs, ostatis Sromis garda, sWirdeba nedleuli, xelsawyo iaraRebi, ofisebi, realizatorebi, anu is, visac xelfasi sWirdeba;

yvelaferi es uZravi kapitalia, rasac araviTari mogeba ar moaqvs, garda im SemTxvevisa, roca fasebi izrdeba. .uZravi qonebis Rirebuleba mis gamoyenebazea damokidebuli da ara imaze, Tu ra Rirs isini, TavisTavad.

kapitalis gaormageba nebismier adamians SeuZlia, saqonlis brunvis daCqarebiT ise, rom sesxi ar aiRos. am saqmis specialistebi gvirCeven, rom umjobesia gayidva iswavlo, vidre kapitalisTvis procentebi ixado; ar unda iyido an aaSeno raime zedmeti; yovelTvis, saqonelze meti myidveli unda gyavdes, anu meti biznesi, vidre ofisebi!
*imdeni krediti aiRe, ramdenis biznesSi Cadebac SegiZlia!

bevr biznesmens valis eSinia; isini vaWrobisa da komerciis `Ria okeaneSi~ im patara gemiT gamodian, romelsac `naRdi fuli~ hqvia da cdiloben napirTan axlo icuron, raki ar esmiT, rom napirze ufro bevri kldea, razec SeiZleba daimsxvre, vidre Ria zRvaSi; isini risks Tavs ki arideben, riTac mSoblebisgan naCuqari fulis SenarCunebas axerxeben, magram sakuTari, msxvili qonebis SeZena-gamravleba ar SeuZliaT.
finansuri samyaro riskebiTaa savse da aravis SeuZlia gaswavlos, rogor daaRwio mas Tavi _ amas Tavad unda mixvde, situaciis gonivruli analiziT. anu, yvelaze momgebiania _ gonivruli riski! biznesmeni valdebulia iyos mamaci da garkveuli doziT sportuli azartic hqondes; riskSi is siamovnebasac unda xedavdes; adamians, vinc vali aiRo da dardiT Rame ar Zinavs, ujobs finansisti ar gaxdes da momsaxured, mSvidad, myar xelfasze imuSaos; magram, rogorc ki adamiani Tavs gamocdis da darwmundeba, rom sxvisi fulis gaZRola SeuZlia, imdeni unda isesxos, ramdenis saqmeSi Cadebac SeuZlia.
fulis sesxeba ganviTarebisTvisaa saWiro da ara dasaxarjad da satrabaxod; ganviTareba biznesis masStabebis ganvrcobas  niSnavs, Tuki amas gasaReba moiTxovs, anu, Tu bazarze moTxovna aris.

iseTi biznesmenebic arseboben, romlebic brwyinvale saxlebSi cxovroben, mdidruli avtomobilebiT mgzavroben maSin, roca maTs ofisebSi normaluri gaTboba an ganaTebac ki araa. mis sawarmoebsa da maRaziebSi welebze fexs idgamen, mZime Sromisagan da sikvdil-sicocxlis mijnaze imyofebian; bevrni arian, vinc Tavad mdidrdeba, biznesi ki maTxovrul mdgomareobamde mihyavT, magram esaa `droebiTi biznesis~ maCvenebeli simptomi, rac imis maniSnebelia, rom igi didxans `ver gaqaCavs~. yoveli msxvili biznesmeni, roca saqmes iwyebs, jer masze unda fiqrobdes _ anu unda uyvardes Tavisi saqme da mere izrunos Tavis komfortze; roca bizness fuli Tavad sWirdeba, misgan erTi kapikis aRebac ki ar SeiZleba. erTi sityviT, garkveuli azriT `spartaneli~ unda iyoT, nulidan rom daiwyoT da mokle droSi sastarto mdgomareoba SeqmnaT.
biznesSi mTavari is ki araa, rogor STabaWdilebas axdenT sxvebze, aramed is, Tu rogori mogeba moaqvs mas. sjobs Zvel SenobaSi gqondeT perspeqtiuli saqme, vidre SuSisa da betonis SenobaSi _ wamgebiani.

*arasodes gasce sesxi! _ ase JRers meaTe finansuri wesi.

rogorc ki cnobili gaxdeba, rom Tqven fuli gaqvT, maSinve mTel rig siZneleebs waawydebiT. finansebis samyaroSi ganuwyveteli omi mimdinareobs Semoqmed adamianebsa da maTxovrebs Soris; Semoqmed biznesmans unda axsovdes, rom yoveli mxridan maTxovrebiTa da Rataki parazitebiTaa garSemortymuli; mTxovnelebi gamoucnobni arian manam, sanam gulwrfelobis dro dadgeba da SemogTavazebT _ garkveulma Tanxam Tqveni jibidan misaSi gadainacvlos. veravin gaswavliT rogor unda dausxlteT xelidan rogorc Rarib, ise respeqtabelur (pativsacem, darbaislur) mTxovnelebs. bednieria is Semoqmmedi biznesmeni, vinc Tavissave msgavs, Semoqmedi bunebis qalbatonze daqorwindeba; mas SeuZlia darwmunebuli iyos, rom misi warmatebebi gardauvalia. xolo is, vinc Ratakze daqorwindeba, misi Wkuisa da energiis miuxedavad, bolos da bolos, usaTuod `fexs waimtvrevs~. marTalia warmatebebis gzaze mdgomi biznesmeni, rogorc ki bankSi angariSs gaxsnis maSinve gulqva ar unda gaxdes, magram man usaTuod  `aras~ Tqma unda iswavlos.
fulis Senaxva fulis Sovnaze naklebad Zneli rodia. yovelma  biznesmenma unda icodes, rom, mdidrebi iZulebulni arian frTxilad iyvnen, Tu surT rom simdidre  daicvan, radgan, Tu sifxizle moadunes, SesaZloa rac aqvT, yvelaferi dakargon.

dasavleTeli mdidari (fuliani) da gamocdili biznesmenebi gvaswavlian _ `Tu gsurT qoneba daicvaT, valdebulni xarT kapitali xeluxleblad SeinaxoT; arc gasesxeba da arc gaCuqeba!~ `visic unda iyos, aravis Txovnis baraTi ar miiRoT da araviTar SemTxvevaSi Ceki ar gasceT~; `biznesmens aravisTan, TviT colTan erTadac ki, bankSi angariSi ar unda hqondes gaxsnili~; `yovelTvis unda axsovdeT, _ araferi ise ar amJRavnebs adamianis bunebis cud mxareebs, rogorc fulis gamo dava~. 
fulis gasesxeba bankirebisa da mflangveli adamianebis saqmea. bankirebma ician rogor  gaasesxon da Tavic daicvan, gamflangvelebi ki mxolod kargaven da Semdeg sasowarkveTaSi vardebian.  `Tu megobari sesxad fuls gTxovT, hkiTxeT _ ratom ar mimarTavs saamisod banks? Tu gamogitydaT, rom mas krediti dauxures, ar misceT fuli! an ukeTesi _ iyideT mcire wili misi biznesidan, imdeni, rom Tqveni validan amosvlaSi daexmaros. rogorc Tanamflobels, Tqven ufleba mogecemaT racionaluri winadadebebiT SexvideT da Semosavlebis swor ganawilebaSi daexmaroT; Tu Tqven megobars saqme kargad wauva, mogebis wils miiRebT, Tu kraxi ganicada, ukidures SemTxvevaSi Tqveni fulis nawils mainc daibrunebT~.
individualisturi kulturis qveynebis biznesmenTa SefasebiT megobrebisadmi amgvari angariSiani damokidebuleba Cveulebrivi da normaluria; qarTuli moraluri cnobierebisTvis ki igi sisastiked aRiqmeba da sruliad miuRebelia; 
megogris dasaxmareblad mis biznesSi `racionaluri winadadebebiT Sesvla~ sruliad ar saWiroebs `misi biznesis mcire wilis Sesyidvas~; Tuki misi biznesis gadarCena `racionaluri winadadebiT~ da  sesxis micemiT SeiZleba, megobari amas  gaWirvebuli kacis `mogebis wilSi Cadgomis~ gareSec gaakeTebs. xolo Tu saqme uimedo bizness exeba, megobaric rom ar iyos, kolegialur movaleobaSi, amis Sesaxeb, gafrTxileba mainc Sedis.
isic gasarkvevia _ sinamdvileSi romeli ufro maRali Rirebulebaa _ simdidre, materialuri keTildReoba da konkurenciidan gamomdinare Sejibris ganwyobiT gajerebuli, mdidarTa garemocva Tu naklebi SemosavlebiT da fufunebiT, magram megobruli siyvaruliT gamTbari urTierTobebi; is ki cxadia, rom, qartul kulturaSi, jerjerobiT, es ukanaskneli ufro mniSvnelobs. kargi iqneba Tu aq wmida wignebis erT gafrTxilebasac gavixsenebT _ yviTeli mamona daRupavs kacobriobaso! (yviTeli _ oqros, fuls niSnavs, mamona ki eSmaks).

sabednierod, qarTuli cnobierebisTvis aseve miuRebelia biznesis specialistebis mier `msesxebeli megobris~ daxasiaTeba: `rogorc wesi, adamianebi, vinc sesxad fuls iTxoven, arasaimedoebi da parazitebi arian; Tavis ZalebSi darwmunebuli, damoukidebeli adamiani arasodes dauSvebs, misma megobrebma gaigon fuli rom sWirdeba. is, vinc fuls sesxad iTxovs, Tavis Tavs pativs ar scems da sesxis miRebas ar imsaxurebs. saocaria, magram faqtia _ patiosan kacs fuls rom asesxeb, upirveles yovlisa, masTan urTierTobas ifuWeb; roca asesxeb, yovelTvis kargav megobars, ramdenadac, kreditori aravis uyvars; vali yovelTvis Trgunavs adamians da imaSi gadanaSaulebs, rom Sen mas tvirTi ahkide; marTalia es alogikuria, magram swored aseTia mevaleebis umravlesobis fsiqologia~ _ weren isini; aqve vkiTxulobT: `sakmarisia megobari orjer dapatiJo restoranSi da mis magier gadaixado, rom megobrobas safrTxe daemuqreba; amave mizeziT ar SeiZleba megobroba xelmZRvanelsa da xelqveiTs Soris. erT-erTi an madlieri unda iyos, an umaduri; is _ Tavis TavSi dajerebuli, raki dapatiJeba da pativiscema SeuZlia; orive semTxvevaSi megobrobas `wyali aqvs Semdgari~; esaa adamianTa Soris urTierTobis kanoni, romlis ignorireba SeuZlebelia~.
saqarTveloSi, am Sexedulebebze dayrdnobiT  `fulis keTebas~ biznesmenebic amoralurad miiCneven; `vefxistyaosanze~ gazrdili sazogadoeba uangaro urTierTobebs ar gamoricxavs, Tumca arc `kargi cxovrebis~ winaaRmdegia.
*finansuri moRvaweobis meTerTmete wesi gvaswavlis: fsoni mTel dargze dadeT da Tvalyuri fasebis ryevas adevneTo! es mowodeba im sagulisxmo viTarebas eyrdnoba, rom dacemis piras myofi dargi yovelTvis arsebobs; masSi ki yovelTvisaa erTi firma mainc, romelic saimedoa, perspeqtiuli da kargad finansdeba. warmatebuli biznesmenebi, damwyebebs, dacemis dros am firmis ubralo aqciebis SeZenas urCeven; `ubralo~ imitomaa, rom dacemis dros isini iafia da misi fasi male isev maRla aiwevs; arc erTi dargi mudmivi dacemis mdgomareobaSi ar imyofeba; yvela imaTgans Tavisi aRmavlobisa da dacemis periodebi aqvs; roca dargis aRmavlobis periodi dadgeba, uwinares yovlisa misi ufro perspeqtiuli firmis aqciebis fasi gaizrdeba.

amgvarad, Tu Tqven  `ukeTesi firmis~ aqciebs iyidiT, SeiZleba  mogebaSi darwmunebuli iyoT. es  wesi ufro metia, vidre ubralo rCeva; is birJaze ryevebisas `fulis keTebis~ gonivrul saSualebadaa miCneuli; es wesi im fulianebisTvisaa, visac fondebis birJaze TamaSisTvis magari nervebi aqvs.

`fondebis birJa~ _ finansuri civilizaciis erT-erTi yvelaze sasargeblo da saocari movlenaa da igi Zlieri komersantebisTvisaa. sustebi, sjobs ganze gadgnen; esaa vaWrobisa da komerciis barometri; yoveli biznesmeni mas erT-erTi, safinanso sakiTxebze specializebuli yoveldRiuri gazeTis meSveobiT unda ecnobodes.

birJaze fasebi Rirebulebas ar asaxavs; igi arsebul tendenciebs da perspeqtivebs uCvenebs; fasebi mudmiv moZraobaSia; masze gavlenas masoflios yvela movlena axdens _ amindi, mosavali, omebi, gaficvebi, arCevnebi, biujeti, sabanko fsoni da a.S.; yvelaferi es fasebs zeviT an qveviT ubiZgebs.

`akeTo fuli, niSnavs SeamCnio gansxvaveba safondo birJaze arsebul fasebsa da realur Rirebulebas Soris. warmatebas is aRwevs, vinc yuradRebas ar aqcevs rasac amboben da  realuri RirebulebiT ufro interesdeba.

kiTxvebi ganmeorebisaTvis:

1. ra msgavseba-gansxvavebaa `saqonlis bazaarsa~ da `pirovnebaTa bazars~ Soris?
2. ras gvaswavlis `komerciuli garigebis `oqros wesebi~?

3. ras urCeven specialistebi menejerebs da xelmZRvanel muSakebs?

4. ra `saidumloebebis~ codnaa saWiro warmatebuli finansuri moRvaweobisaTvis?

5. CemoTvaleT finansuri operaciebis warmatebiT dasrulebis `TerTmeti gonivruli wesi~.
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XII. profesionalizmi, warmatebuli biznesi da biznesmenis     pirovnuli          Tvisebebi


1. profesionalizmi da misi fsiqikuri maxasiaTeblebi

profesionalizmi ama Tu im saqmianobisTvis saWiro, aucilebeli informaciis codnas da am codnis mixedviT muSaobis unar-Cvevas gulisxmobs da igi swavlisa da profesiuli praqtikis procesSi SeiZineba.   

profesionalizmis dauflebis pirveli safexuri konkretuli samuSaos Sesasruleblad saWiro informaciis Zirfesvianad Seswavlaa, rasac industriul qveynebSi profesiul-teqnikuri ganaTlebis sistema uzrunvelyofs. esaa kulturulad da teqnikurad ganaTlebuli, kvalificiuri kadrebis organizebuli momzadeba sxvadasxva prof-teqnikur saswavleblebSi. igi evropis qveynebSi XIX saukunis meore naxevarSi, xolo aSS-Si _ pirveli msoflio omis Semdgomi periodidan SemouRiaT. 

· saqarTveloSi profesiuli swavlebis arsebobas jer kidev XII saukuneSi adastureben. mwignobarTuxuces anton Wyondidels Tamar mefisTvis glexebis Sewirva uTxovia, raTa maTTvis, Semdgom ki maTi SvilebisTvis `quqankoba~ (wyalsadenis gayvana-SekeTebis xeloba) eswavlebina. ufro mogvianebiT amqruli organizaciebi ganviTarebula (vaxtang VI-is kanonTa krebulSi naxsenebi yofila amqris Segirdi da Segirdad ayvanis pirobebi); imave periodSi stambis muSakTa aRzrdazec zrunavdnen; erekle meoris dros _ samTamadno mrewvelobis muSakebs amzadebdnen; 1878 wels Tbilisis rkinigzis teqnikuri saswavleblebi gaxsnila da a.S

· am rangis saswavleblebis ricxvi XIX saukunis meore naxevridan wliTiwlobiT izrdeboda, sadac zogadsaganmamaTleblo disciplinebs mTeli saswavlo drois 40% eTmoboda, specialobebs _ 20%, sawarmoo swavlebas _ 40%, xolo saSualo skoladamTavrebulTaTvis, Sesabamisad _ 10%, 20%, 70%;

· 1983 wlisTvis saqarTveloSi  70-ze meti industriul-pedagogiuri instituti arsebobda; specialur disciplinata maswavleblebs maTTvis saqarTvelos politeqnikuri institutis 13 sainJinro fakulteti amzadebda; sawarmoo swavlebis ostatebi swavlebas xuT weliwadSi erTxel, warmoebaSi gadiodnen, funqciobda sainJinro pedagogTa kvalifikaciis instituti da misi oci filiali; didi yuradReba eqceoda fizkulturasa da sports, TviTSemoqmedebiT koleqtivebs;

 profesiuli ganaTlebis sistemas dResac did momavals uwinaswarmetyveleben, ramdenadac sabWouri moZvelebuli teqnikis modernizaciam axali teqnikuri codniT da unar-CvevebiT SeiaraRebuli kadrebis momzadeba aqtualuri gaxada.

rogorc zemoT iTqva, profesiul saswavleblebSi mTeli saswavlo drois 70% sawarmoo swavlebas eTmoba. es dro miRebuli informaciis praqtikaSi gamosayenebeli unarebis ganviTarebisa da misi CvevaSi gadasvlisTvisaa saWiro, rasac Zalze didi mniSvneloba aqvs (yvela adamians Tandayolili aqvs curvis unari, magram wyalSi Causvlelad, praqtikis gareSe, curvas veravin swavlobs).

2. profesiuli unar-Cvevebi
  unari aris garkveuli moqmedebis warmatebiT ganxorcielebis subieqturi piroba; igi romelime moqmedebis saSualebebisa da xerxebis dauflebis siswrafeSi, siRrmesa da simtkiceSi vlindeba. unari individis anatomiur-fiziologiuri Taviseburebebis Tandayolili wanamZRvrebia rac  varjiSis Sedegad yalibdeba (viTardeba) da CvevaSi gadadis.

Cveva varjiSis Sedegad avtomatizebuli moqmedebaa, romlis Semadgeneli moZraobebi cnobierebis gareSe sruldeba; 
ganasxvaveben motorul da gonebriv Cvevebs. motoruli Cvevebi, met-wilad profesiul unar-CvevebSi gvxvdeba, rac avtomatizebuli moZraobebis erTobliobaa da zogjer cnobieri kintrolis gareSe xorcieldeba; magaliTad, siarulis dros adamiani ar fiqrobs rodis romeli fexi unda gadadgas; arc qanCis moWerisas  sWirdeba fiqri; zogjer ise vketavT kars, gamovrTavT gazs, rom aRarc ki gvaxsovs davketeT Tu ara, gamovrTeT Tu ara.

avtomatizmi gonebriv Sromasac axasiaTebs; magaliTad, rogorc wesi, metyvelebis dros adamiani sityvaTa gramatikul SeTanxmebaze ar fiqrobs.

Cvevebi mniSvnelovnad did rols asrulebs nebismieri saxis muSaobis procesSi, ramdenadac igi, adamians, fiqrisa da gansjisTvis saWiro  drosa da energias uzogavs. magram arsebobs konservatizmis safrTxe, rac garkveuli periodis Semdeg, Sromis pirobebis gaumjobesebas aferxebs. saqme imaSia, rom, raki adamianis  moTxovnilebebs mudmivi zrda axasiaTebs, misi muSaobis meTodebi da Sromis iaraRebic mudmiv cvlileba-ganaxleba-ganviTarebas saWiroebs. Cveva ki siaxleebs Znelad egueba; amitom, nebismieri saxis Tanamedrove Sroma-saqmianoba SemoqmedebiT midgomas saWiroebs, raTa adamianis fsiqika mzad iyos siaxleebis misaRebad.

Tu Cvens sinamdvileSi ganxorcielebul reformebs gavixsenebT davrwmundebiT, rom wlebis ganmavlobaSi ganmtkicebuli da fsiqikaSi fesvgadgmuli Cvevebis axliT Secvla, adamians uWirs; es procesi gansakuTrebiT mtkivneuli maTTvisaa, visac Tavisi saqmianobisadmi naklebad kritikuli midgoma axasiaTebs. magram, roca adamiani, nebismieri saqmianobisas misi ganaxleba-gaumjobesebisTvisaa ganwyobili, siaxleebze gadasvla araTu mtkivneuli, sasiamovnoc ki aris; ufro metic _ axlis aRmoCenebia mosalodneli.

maSasadame, warmatebuli Sromis piroba profesionalizmia, rac aucileblad, profesiisTvis saWiro codnas da nebismier dros misi gadasinjvisaTvis mzadyofnas _ ukeTesi SesaZleblobebis rwmenas moiTxovs. adamians yovelTvis unda axsovdes azrovnebis funqciis mTavari fsiqikuri faqtori _ eWvi! `veWvob? maSasadame varsebob!~ uTqvams Tavis droze dekartes. sadac eWvi araa, iq arc azrovneba da maSasadame arc ganviTarebaa..
profesionalizmi ama Tu im saqmianobisTvis saWiro, aucilebeli informaciis codnas da am codnis mixedviT muSaobis unar-Cvevas gulisxmobs, rac swavlisa da profesiuli praqtikis procesSi SeiZineba.   

profesionalizmis dauflebis pirveli safexuri konkretuli samuSaos Sesasruleblad saWiro informaciis Zirfesvianad Seswavlaa, rasac industriul qveynebSi profesiul-teqnikuri ganaTlebis sistema uzrunvelyofs. esaa kulturulad da teqnikurad ganaTlebuli, kvalificiuri kadrebis organizebuli momzadeba sxvadasxva prof-teqnikur saswavleblebSi. igi evropis qveynebSi XIX saukunis meore naxevarSi, xolo aSS-Si _ pirveli msoflio omis Semdgomi periodidan SemouRiaT. 

· saqarTveloSi profesiuli swavlebis arsebobas jer kidev XII saukuneSi adastureben. mwignobarTuxuces anton Wyondidels Tamar mefisTvis glexebis Sewirva uTxovia, raTa maTTvis, Semdgom ki maTi SvilebisTvis `quqankoba~ (wyalsadenis gayvana-SekeTebis xeloba) eswavlebina. ufro mogvianebiT amqruli organizaciebi ganviTarebula (vaxtang VI-is kanonTa krebulSi naxsenebi yofila amqris Segirdi da Segirdad ayvanis pirobebi); imave periodSi stambis muSakTa aRzrdazec zrunavdnen; erekle meoris dros _ samTamadno mrewvelobis muSakebs amzadebdnen; 1878 wels Tbilisis rkinigzis teqnikuri saswavleblebi gaxsnila da a.S

· am rangis saswavleblebis ricxvi XIX saukunis meore naxevridan wliTiwlobiT izrdeboda, sadac zogadsaganmamaTleblo disciplinebs mTeli saswavlo drois 40% eTmoboda, specialobebs _ 20%, sawarmoo swavlebas _ 40%, xolo saSualo skoladamTavrebulTaTvis, Sesabamisad _ 10%, 20%, 70%;

· 1983 wlisTvis saqarTveloSi  70-ze meti industriul-pedagogiuri instituti arsebobda; specialur disciplinata maswavleblebs maTTvis saqarTvelos politeqnikuri institutis 13 sainJinro fakulteti amzadebda; sawarmoo swavlebis ostatebi swavlebas xuT weliwadSi erTxel, warmoebaSi gadiodnen, funqciobda sainJinro pedagogTa kvalifikaciis instituti da misi oci filiali; didi yuradReba eqceoda fizkulturasa da sports, TviTSemoqmedebiT koleqtivebs;

 profesiuli ganaTlebis sistemas dResac did momavals uwinaswarmetyveleben, ramdenadac sabWouri moZvelebuli teqnikis modernizaciam axali teqnikuri codniT da unar-CvevebiT SeiaraRebuli kadrebis momzadeba aqtualuri gaxada.

rogorc zemoT iTqva, profesiul saswavleblebSi mTeli saswavlo drois 70% sawarmoo swavlebas eTmoba. es dro miRebuli informaciis praqtikaSi gamosayenebeli unarebis ganviTarebisa da misi CvevaSi gadasvlisTvisaa saWiro, rasac Zalze didi mniSvneloba aqvs (yvela adamians Tandayolili aqvs curvis unari, magram wyalSi Causvlelad, praqtikis gareSe, curvas veravin swavlobs)..

maSasadame, warmatebuli Sromis piroba profesionalizmia, rac aucileblad, profesiisTvis saWiro codnas da nebismier dros misi gadasinjvisaTvis mzadyofnas _ ukeTesi SesaZleblobebis rwmenas moiTxovs. adamians yovelTvis unda axsovdes azrovnebis funqciis mTavari fsiqikuri faqtori _ eWvi! `veWvob? maSasadame varsebob!~ uTqvams Tavis droze dekartes. sadac eWvi araa, iq arc azrovneba da maSasadame arc ganviTarebaa. 
3. warmatebuli biznesmenis pirovnuli Tvisebebi

biznesmenis saqmianobis warmatebis formula martivia; esaa profesionalizms damatebuli wesiereba.  am ukanasknels urTierTobebis eTika da fsiqologia Seiswavlis; igi iseT zogadsakacobrio Rirebulebebs emyareba, rogoricaa _ Rirseba da Tavisufleba. es niSnavs, rom adamiani, pirovneba, aramarto sakuTar Rirseba-TavTavisuflebas unda ufrTxildebodes, aramed pativs unda scemdes Tavoso partniorebisa da TviT konkurentebis (metoqeebis) Rirsebebsa da Tavisuflebebs.

es wesi yovelgvar urTierTobebSi aucilebelia, gansakuTrebiT ki e.w. saqmian urTierTobebSi.

Semdegi principia momTmenoba _ patiebis unari; roca momTmenoba agresiis Sekaveba ki araa (Tumca es unaric didi Rirsebaa), aramed partnioris sulieri da materialuri SesaZleblobebis gaTvaliswinebis Sedegia, maSin Semwynarebloba-didsulovnebaSi gadaizrdeba da maRal saTnoebad iTvleba; esaa erT-erTi, rac Tavidan gvaSorebs konfliqtur situaciebs rogorc ojaxSi, ise sazogadoebrivi cxovrebis yvela rgolSi. 

rac Seexeba agresiis Sekavebas, cxadia es unaric aucileblobiT moeTxoveba adamians; igi garegnulad Zalian hgavs momTmenobas, magram MmasTan SedarebiT ufro dabali zneobrivi Rirebuleba gaaCnia, ramdenadac Sinaganad, agresiaSekavebuli adamiani mainc gaRizianebuli, dapirispirebuli mxarisadmi mtrulad ganwyobili rCeba, rac momavali mSvidobiani urTierTobis garantia araa. 

adamianTa Soris, gansakuTrebiT saqmian urTierTobebSi, xSirad Cndeba konfliqtis mizezebi; magram Tu partniorebi taqtianebi da delikaturebi  arian, SesaZlebeli xdeba misi Tavidan acileba.

taqtianoba _ partniorisadmi (is SeiZleba iyos ojaxis wevri, mezobeli, amxanagi, qveSevrdomi, rigiTi mTxovneli, axladgacnobili da a.S.) gamovlenil pativiscemas niSnavs, nebismier situaciaSi; esaa zomierebis grZnoba, romelic adamians ukarnaxebs yvelaze ufro swor, yvelaze ufro  Tavazian midgomas visime an risime mimarT. xolo delikaturobis cnebaSi urTierTobebSi gamovlenili Tavazianoba da yuradRebianoba igulisxmeba, rac maRalkulturuli adamianisTvisaa damaxasiaTebeli. saqmiani urTierTobebisas es Tviseba imdenad aucilebelia, rom `Sromis iaraRadac~ ki aris miCneuli.

gansxvavebuli tradiciebisa da aRmsareblobis adamianebTan urTierTobisas taqtis dacvas gansakuTrebulad moiTxoven, raTa maTi, erTi SexedviT CvenTvis gaugebari (zogjer miuRebelic) tradicia ar SeuracxvyoT.

taqtianoba da delikaturoba urTierTobebSi zomierebis grZnobaze didadaa damokidebuli, ramdenadac, utaqtobad iTvleba ara marto uyuradReboba (an mediduroba), aramed, partnioriT zedmeti daintereseba an mliqvneloba.

urTierTobebis eTika iseT zogadsakacobrio cnebazea orientirebuli, rogoric samarTlianobaa. igi adamianTa individualobis aRiarebas, pirovnul-saqmiani unarebis da moRvaweobis obieqtur Sefasebas da partniorTa interesebze zrunvas gulisxmobs. am saTnoebaze bevradaa damokidebuli adamianTa warmatebuli moRvaweoba, gansakuTrebiT _ biznes urTierTobebSi.

cnobilia faqti, roca amerikulma `jeneral motorsis~ firmam 3.5 milioni dolari marto safosto xarjebisaTvis gaiRo, raTa  Tavisi 6.5 milioni klienti droulad gaefrTxilebinaT maT mier Seqmnil avtomanqanaSi aRmoCenili  teqnikuri defeqtis Sesaxeb; marTalia maSin amiT firmam ekonomikurad izarala, magram, samagierod, saimedo partnioris imiji SeiZina, ris Sedegadac klientura mniSvnelovnad gaezarda da ekonomikuri zaralic erTiorad aunazRaurda.

urTierTobebis eTika aucileblobiT gulisxmobs pasuxismgeblobis grZnobas, rac samarTlianobis grZnobas mWidrod ukavSirdeba. esaa  micemuli dapirebis an nakisri valdebulebis aucileblad Sesruleba da igi erTnairad aucilebelia rogorc ojaxur, iseve megobrul, gansakuTrebiT ki saqmian urTierTobebSi; swired amas gulisxmobs qarTul enaSi cnobili gamoTqma _ `sityvis kaci~, rac pirovnebis erT-erT yvelaze gamorCeul maxasiaTebladaa miCneuli; xolo gamoTqma _ `upiro kaci~ salanZRav epiTetad iTvleba;  visac amgvarad moixsenieben, rogorc wesi, maTTan urTierToba aravis surs.


saqmian urTierTobebSi did rols asruleba partnioris kargi reputacia;   esaa franguli sityva, rac visime (an risame) RirsebaTa da naklovanebaTa Sesaxeb Seqmnil saerTo azrs, Sexedulebas gamoxatavs; misi Seqmna Znelia, mas wlebi sWirdeba, magram  dakargva _ Zalze advilia uyuradRebobis, ukulturobis an utaqtobis gamovleniT (rasac adamianis Sinagan kulturas miakuTvneben). axloblebis TvalSi reputaciis (avtoritetis) dakargva TandaTanobiT xdeba, magram kontaqtebis gawyveta Zalze Zneli an iSviaTia. Tumca, saqmian urTierTobebSi igi erTbaSad xdeba, arakompetenturobis an arakeTilsindisierebis gamovlenisTanave; ase yofila TiTqmis yvela qveyanaSi.

reputaciis Sesaqmnelad didi mniSvneloba aqvs, agreTve, metyvelebis kulturas, Cacmulobas, manerebs, ofisis interiers da a.S., anu yovelive imas, rasac eTikaSi garegan kulturas uwodeben; igi, marTalia reputaciis Sesaqmneladaa mniSvnelovani, magram misi SenarCunebisaTvis mxolod Sinagani kulturis maxasiaTeblebi mniSvnelobs; rac unda kargad metyvelebdes an gemovnebiT icvamdes adamiani, Tu is micemul pirobas ar icavs, valdebulebebs ar asrulebs, usamarTloa an mxolod sakuTar saWiroebebs xedavs da partnioris interesebs pativs ar scems, sul male, saqmian urTierTobebSi marto darCena emuqreba. 

Sinagani kulturis principebis dacvas didi sargebloba moaqvs rogorc pirovnebis, ise sazogadoebisTvis; e.w. `kulturul biznesSi~ aseTi devizic ki arsebobs _ `upirveles yovlisa mogeba! magram Rirseba sargeblobaze ufro maRla dgas!~.

Tanamedroveoba did yuradRebas uTmobs `kulturul bizness~, ramdenadac dres mxolod aseT bizness moaqvs mogeba rogorc biznesmenisTvis, aseve sazogadoebisTvis.

specialistebi, yovelive zemoTqmulidan gamomdinare gvirCeven,  rom saqmian adamians unda SeeZlos:

· Tavis saqmeSi siaxleebisa da cvlileba-gaumjobesebis mudmivad Setana;

· yvelafris xelaxla dawyeba da CamorCenilobis daZleva;

· riskis qveS cxovreba da yvelaferze pasuxismgeblobis aReba.

Tanamedrove adamianisagan cxovreba moiTxovs:

· TavisTavis da sxvebis Rirsebis pativiscemas, momTmenobas, taqtianobas da delikaturobas (Tavazianoba, frTxili, windaxeduli mopyroba), urTierTndobis atmosferos Seqmnas;

· imis rwmenas, rom Rirseba mogebaze ufro maRla dgas;

· konkurenciis garduvalobis da TanamSromlobis aucileblobis aRiarebas;

· aramarto sakuTari moRvaweobis (saqmianobis), aramed  sxvebis, maT Soris konkurentebis pativiscemasa da dafasebas;

· riskisTvis mzadyofnas;

·  yoveli gadawyvetilebis da riskis Sedegebze pasuxismgeblobis TavisTavze aRebas.

adamians, warmatebuli moRvaweobisTvis aucileblad unda axasiaTebdes:

· micemuli sityvis Tavis droze Sesruleba; Seusruleblobisas _ Tavis marTlebis nacvlad axali vadis gansazRvra da misi aucileblad Sesruleba;

· sakuTari Zalebis rwmena, magram araviTar SemTxvevaSi _ Tavdajerebuloba;

· imis codna, rom yvelaze saukeTeso mxolod sakuTari pozicia rodia, rom SesaZloa sxvas ukeTesic hqondes!

· sxvebis piradi motivebisTvis angariSis gawevis unari;

· adamianTa naklovanebebisadmi Semwynarebloba, Tuki isini saqmian urTierTobebs xels ar uSlian;

· mxolod im sakiTxebis gadaWraSi monawileoba, romelSi CarTvac misTvis aucilebelia;

·  xelqveiTebis Seqeba _ sxvebis winaSe; gakicxva _ sxvebis gareSe;

· usargeblo SemoTavazebisgan taqtianad Tavis arideba;

· dabneulobis SemTxvevebis aRmofxvra sakuTar qceva-moqmedebebSi;

· warumatebeli saqmianobis yoveli detalis analizi.

kiTxvebi gameorebisTvis:
1. ra niSnebiT xasiaTdeba profesionalizmi?

2. ra aris unari?  Cveva?

3. ra dadebiTi da uaryofiTi Tvisebebi axasiaTebs Cvevas?

4. rogoria profesiuli saswavleblebis istoria?

5.  ra pirovnuli Tvisebebia saWiro warmatebebis misaRwevad?
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XIII.Kkomunikaciis procesis fsiqikuri aspeqtebi
   Aadamiani bio-socialuri arsebaa. Mmisi biologiuri gansakuTrebulobis maCvenebelia  azrovneba, cnobiereba; socialurobisa – meore adamianTan, sazogadoebasTan cnobieri urTierTobis unari. adamianis fizikuri da sulieri Tvisebebi yalibdeba sazogadoebriv urTierTobebSi. Mmisi saqmianobac socialur garemoSi iZens azrs. Dda rac kidev ufro sayuradReboa, adamians sakuTari arseboba, Tavisi Tavis Rirebuleba mxolod maSin SeuZlia ganicados, roca is aris sazogadoebis  wevri, misi Tavisufali, TviTmyofadi nawili.Aadamiani sakuTar  ‘‘me”-s “Sen”-Tan mimarTebaSi avlens, acnobierebs da afasebs. Sesabamisad garemo individs oficialurad Tu araoficialurad akisrebs garkveul rols da zrdis mis pasuxismgeblobas. adamianebi “dakisrebuli da aRebuli valdebulebebiT” qmnian  sxvadasxva gaerTianebebs, dawesebulebebs, socialur institutebs. maTi struqturuli da funqciuri marTva qmnis  sazogadoebriv cxovrebas. sazogadoeba yalibdeba rogorc organizebuli mTlianoba, sadac kavSirebi mravalferovani da mravalmxrivia. maT Soris, TiTqosda elementalruli, magram   arsebiTia komunikaciuri  kavSirebi, romelic moicavs sazogadoebis yvela fenasa da yvela wevrs.      

   sazogadoebrivi komunikaciis procesi mravalsafexuriania, Tumca, SesaZlebelia misi “logikuri dalageba”. 

komunikaciis doneebia:

   1. globaluri komunikacia; (msoflios masStabiTYsazogadoebaTSorisi komunikacia)
   2. komunikacia sazogadoebis masStabiT

   3. instituciuri komunikacia

   4. jgufTaSorisi komunikacia 

   5. Sidajgufuri komunikacia

   6. interpersonaluri  (pirovnebaTSorisi) komunikacia

   7. intrapersonaluri (Sidapirovnuli) komunikacia 
   mokled davaxasiaToT TiToeuli: globaluri da  sazogadoebis masStabiT komunikaciaSi procesebi erTgvarovania  _ igi masobrivia da xorcieldeba xelovnuri arxebiT (presa, radio, televizia). instituciuri komunikaciac wina oris msgavsia. informacia xelovnuri arxebiT (telesakomunikacio sistemebi, eleqtronuli fosta, radiokavSiri da a. S.) vrceldeba, magram gansxavebulia imiT, rom komunikaciis Sinaarss am institutTa saqmianoba gansazRvravs. informaciis Sinaarsi specifikuria: ufro mravalferovani, miznobrivi, konkretuli da lokaluria. maT “daxurul” komunikacias uwodeben. jgufTaSorisi da Sidajgufuri komunikaciac mravalferovnebiT xasiaTdeba. rogorc pirvel(sxvadasxva socialur jgufebsa da fenebs Soris), aseve meore SemTxvevaSi (ojaxis wevrebs, megobrebs Sors),  informaciis  Sinaarsis mravalferovnebas ganapirobebs jgufis wevrebis interesebi; analogiuri interesebis jgufebi da maTi wevrebi urTierToben pirad SexvedrebSi, mimowerebSi, satelefono saubrebSi da sxv. interpersonaluri da intrapersonaluri komunikacia pirovnul da individualur  mravalmxriv urTierTobebs  moicavs, igi ukavSirdeba TiToeuli adamianis arsebobas da ganpirobebulia individualuri unarebiT: yuradRrebis, gagebis, Semecnebis, Sefasebis da sxv.

   aRniSnul doneebs calk-calke swavlobs komunikaciuri mecniereba. Cven yuradRebas gavamaxvilebT komunikaciis mxolod im formebze, romlebic adamians exmareba areguliros da marTos konkretuli situaciebi rogorc organizaciaSi, aseve organizaciis gareT, jgufTaSoris, Sidajgufur an interpersonalur safexurebze. Tumca, isic unda aRiniSnos, rom komunikciis sakiTxis Seswavlas pirad  urTierTobebSi, an saorganizacio saqmianobaSi ar SeuZlia yvela  problemis (umTavresia konfliqtebi) gadaWra, magram sxvaobebis Semcireba da ukeTesi TanamSromlobis gakvalva SeuZlia. arsebobs e.w. “kargi kontaqtebis” Teoria, romelsac gansxvavebuli midgoma aqvs. mmarTvelobiTi problemebis gadaWrisadmi igi efuZneba Semdeg mosazrebebs: 1)daqiravebulTa da xelmZRvanelTa moTxovnilebebi da miznebi nebismier organizaciaSi erTnairia; 2)xelmZRvanelobasa da daqiravebulebs Soris azrTa sxvadasxvaoba gamowveulia im gaugebrobebiT, rac warmoiSva kargi kontaqtebis uqonlobis gamo. 3)SromiTi urTierTobebis gadasaWrelad aucilebelia kontaqtebis gaumjobeseba. Aam Teorias garkveuli mimzidveloba da YRirseba gaaCnia, magram Znelia mas daeTanxmo araerTi mizezis gamo. jer erTi, xelmZRvanelTa da daqiravebulTa saboloo amocanebi aucileblad identuri ver iqneba da meore, organizacia loialur ganwyobilebas  ver Seqmnis mxolod imiT, rom adamianebi hyavdes informirebuli da mas kargad eqceodes. rasakvirvelia kompetenciis jgufi, xelmZRvaneloba, “profkavSiri”  gavlenas axdens  adamianis damokidebulebebsa da azrebze, magram  kompetenciis jgufs Seadgens aseve sakuTari ojaxi, eTnikuri warmomavloba, religiuri mrwamsi, rac  informaciis mimarT pirovnebis reagirebaSi aisaxeba. risi mosmena SeuZlia TiToeul adamians an Tundac jgufs aranakleb damoikidebulia imaze, Tu ra aris misi interesi, rogoria misi individualuri fsiqikuri maxasiaTeblebi. xSirad adamianis xasiaTs, mis gamocdilebas, mis pirovnul mdgomareobas ufro meti gavlena aqvT komunikaciis procesebze, vidre xelmZRvanelobis mowodebas. 

   Cveni ganxilvis Tema komunikaciis procesis fsiqologiuri aspeqtebia. vidre sakiTxs konkretulad SevexebiT, saWiroa davazustoT:

  ra aris komunikacia? 

  romelia komunikaciis procesis Semadgeneli nawilebi?

Kkomunikacia aris fiqsirebuli mniSvnelobis simboloebis gagzavnisa da miRebis an meorenairad, informaciis miwodebisa da misi mniSvnelibis gagebis procesi.

   komunikaciis procesis komponentebia: 1)komunikatori; 2)Setyobineba; 3)kodireba; 4)arxi; 5)dekodireba; 6)recipienti; 7)ukukavSiri. 

   komunikatori _ adamiani an socialuri instituti,  romelic komunikaciis procesSi  gadascems Setyobinebas an informacias.

  Setyobineba  _ komunikatoris mier mimRebisTvis miwodebuli informacia. 

  kodireba _ sakomunikacio SetyobinebisaTvis simboluri saxis micema anu daSifvra.

  arxi _ komunikatoris mier Setyobinebis miwodebis wesi, saSualeba.  dekodireba _ mimRebis mier mosuli Setyobinebis mniSvnelobis gageba, anu gaSifvra.

  recipienti _ komunikaciis procesSi Setyobinebis mimRebi individi an individTa jgufi.

  ukukavSiri _ miRebul Setyobinebaze recipientis pasuxi.

 gamoyenebiT fsiqologiaSi komunikaciis Tema araerT sakiTxs moicavs.

                       Sesaswavli sakiTxebi
· ra garemoebebma ganapiroba  Tanamedrove organizaciebSi gamoyenebiTi fsiqologiis, kerZod, komunikaciis sakiTxebis  Semotana? 

· ra aris organizaciuli komunikacia?

· raSi mdgomareobs pirovnebaTSorisi komunikaciis arsi?

· romelia komunikaciis fsiqologiuri barierebi da maTi daZlevis gzebi? 

· ra fsiqologiuri unar-Cvevebi arsbobs efeqtur komunikaciaSi?

· ras gulisxmobs aqtiuri mosmena? 

· ratom Cndeba konfliqtebi da romelia konfliqtebis gadaWris fsiqologiuri meTodebi? 

· rogor mivaRwioT molaparakebis gziT efeqtur komunikacias?

      komunikaciis mimdinareoba. komunikacia nebismieri socialuri organizmis: ojaxis, organizaciis, saxelmwifos sicocxlisunarianobis safuZvelia. sagulisxmoa, rom drois nebismier monakveTSi  gadaicema miliardze meti xmovani, trilionobiT eleqtronuli Setyobineba, online-s reJimSi milionobiT internetis momxmarebeli muSaobs. organizaciebis momavali sul ufro metad xdeba damokidebuli informaciisa da informaciuli teqnologiebis gamoyenebis SesaZleblobebze. Aamisda miuxedavad, komunikaciis intensiuri Seswavla da gamoyeneba SromiT organizaciebSi gvian daiwyo.

cvlilebebi, romlebmac ganapiroba komunikaciis efeqturoba, Semdegia: 

· SromoTi organizaciebis struqturuli da teqnologiuri garTuleba. 
· warmoebisa da momsaxurebis sferoSi, Sromisnayofierebisa da xarisxis amaRleba, gamomdinare sabarzro pirobebidan.

· organizaciis strategiasa da praqtikaSi interpretaciebis Setanis aucilebloba, rac ukavSirdeba cvlilebebs samTavrobo kanonmdeblobaSi. 

· xelqveiTebis mxridan  organizaciis xelmZRvanelobisagan anazRaurebis, pirovnuli da samuSao kmayofilebis maRali moTxovnileba.

· horizontaluri komunikaciis arxebze maRali damokidebuleba. gazrdili sirTulis informaciebi specialistebs Soris moiTxovs swraf gavrcelebas.

   aRniSnulis gaTvaliswinebiT gasagebi xdeba mizezebi, Tu ~ratom vamyarebT urTierTobas.” Aai, zogierTi maTgani:

· komunikacias mivyavarT didi efeqturobisaken.

· adamianebs ayenebs saqmis kursSi.

· momuSaves akavSirebs organizaciasTan; zrdis mis stimulirebas da valdebululebebs. 

· aumjobesebs urTierTgagebas: ufrossa da xelqveiTs, damqiravebelsa da daqiravebuls, kolegebs, individebs Soris, organizaciaSi da organizaciis gareT.

· exmareba adamianebsE gaacnobieron cvlilebebis saWiroeba  da dasaxon gzebi maT mosagvareblad.

· amcirebs cvlilebebTan dakavSirebul problemebs.

rac Seexeba komunikaciis miznebs, Semdegia:

· informaciis moZebna,  miReba da marTva, winadadebebis, azris  gaziareba, pasuxismgeblobis ganawileba.

· saubris unari sxvadasxva doneebTan organizaciis farglebSi (pirovnebebTan, jgufebTan, ganyofilebebTan) da mis gareT (klientebTan, momwodeblebTan, bankebTan, profesionalebTan).

· komunikaciis ori saxis gamoyeneba: oficialurisa (sxdomebi, moxsenebebi, proeqtebi, Setyobinebebi) da araofocialurisa (konsultaciis gaweva, rCevis micema, saubari sxva TanamSromlebTan). 

· samuSao procesSi gansxvavebuli rolebis (xelmZRvanelis, analitikosos, kolegis, xelqveiTis) Sesruleba.

· informaciis wyaros (faqtebi, Worebi Tvalsazrisebi) Sefaseba. realuri informaciis mosapoveblad “Ria an daxuruli” qselebis Seqmna.

· gavlenis moxdenis mcdeloba araxelqveiTebzec.

   pirovnebaTSorisi anu interpersonaluri komunikaciis arsi. komunikaciis procesis warmateba damokidebulia gadacemuli da miRebuli informaciis bunebasa da xarisxze. rac pidapirkavSirSia am procesSi CarTul adamianebs Soris urTierTobebze. interpersonaluri komunikacia varaudobs rogorc nacnobi, aseve ucnobi adamianebis urTierTobebs. maT Soris damokidebuleba  xSirad Ria da gulwrfeli, garegnulad gawonasworebuli da komfortulia. magram xdeba gaugebrobebic, rac iwvevs maT Soris uTanxmoebasa da konfliqts, an undoblobas. aseT SemTxvevaSi vlindeba arajanmrTeli atmosfero. “moCvenebiTi Tavmdablobis” niSniT Tacs iCens naklebad konfliqturi, Tumca, dabali xarisxis adamianuri urTierTobebi. Cndeba dilema. mas arsebiTad, ganapirobebs ori fsiqologiuri faqtori: 1)individualuroba da 2)aRqmis sxvadasxvaoba.

   Ppirovneba da aRqma. Aadamiani individad ibadeba (ganumeorebeli fizikuri da fsiqikuri monacemebiT), xolo pirovnebad yalibdeba (1)jansaRi msoflmxedvelobrivi orientacia, 2)individualuri cxovrebis wesi -  dafuZnebuli sakacobrio RirebulebaTa sistemas, 3)maRali inteleqti da 4) stili anu gemovneba). individualuri Sinagani faseulobebi, mrwamsi da moTxovnilebebi ayalibebs  adamianis uryev damokidebulebas samyarosTan iseTnairad, rom fsiqologiuri simwifis periodSi pirovneba raRacagvarad mTliandeba. Eesaa cxovrebiseuli gamocdileba, socialuri garemo, memkvidreobiTi faqtorebi. Ggarda amisa, inteleqti, ganaTleba, religiuri mrwamsi da a.S. rac TavisTavad gavlenas axdens  “me”-sa da “sxvebs” Soris urTierTobebze. Apirovneba individualuri Sexedulebebis sistemiT ara mxolod adamians, aramed samyarosac Taviseburad uyurebs. 

   Cveni fizikuri mocemuloba, gonebrivi unarebi da socialuri garemo pirdapir gavlenas axdens Cvens aRqmebze, warmodgenebze, romelic Cvens qcevaSi, meore adamianTan Cvens  damokidebulebaSi vlindeba. Ggaredan Semosul mwir irfomaciaze dayrdnobiT viqmniT xatebs, adamianebze Cveneul warmodgenebs da umeteswilad aseTi midgomebiT vurTierTobT maTTan. gamodis, rom informacias obieqturad ki ara, subieqturad vafasebT. ignorirebas vukeTebT im informacias, romelic emuqreba Cvens warmodgenas sakuTar Tavze. obieqturebis udidesi barieri swored es me-koncefciaa. rogor gavzardoT obieqturoba sxvebis aRqmisas, an am mimarTulebiT Krogor gavaRrmavoT TviTSemecneba, komunikaciis TeoriaSi  gamosadegia e.w. joharis fanjara. is aRqmiTi mikerZoebis  Semcirebaze akeTebs aqcents. 

   “joharis fanjara”-Si oTxi area. 1)Ria are _ yvelasaTvis cxadi Cveni individualoba, qceva, Sexedulebebi. 2)brma are   _ CvenSi CvenTvisac SeumCneveli, magram sxvebisTvis dasanaxi; 3)dafaruli are _ Cvens mier  gaumxeleli grZnobebi, damokidebulebebi; 4)ucnobi are _ Cveni pirovnuli mxare, magram gaugebari da aracxadi rogorc CvenTvis, aseve sxvebisTvis. komunikacia efeqturi rom gavxadoT, unda SevamciroT brma da dafaruli areebi, xolo TviTmxilebiTa da ukukavSiriT gavzardoT Ria are. magram, amisaTvis kargad unda vicnobdeT sakuTar Tavs, Cveneul SexedulebaTa aTvlis sistemasa da Sefasebis kriteriumebs. vinaidanMfsiqologiuri mizezebi, romlis gamoc arcTu iSviaTad saTanadod ver vafasebT adamianebs, xSirad “sxva”-Si ki ara “CemSia”. Aai, zogierTi maTgani: AD

· vuSvebT, rom adamianebi nebismier situaciaSi erTnairad moiqcevian.

· vqniT stereotipebs.

· veqceviT pirveli STabeWdilebebis qveS.

· veqceviT dadebiTi zegavlenis qveS.

· veqceviT moCvenebiTi uaryofiTi niSnebis gavlenis qveS.

· vuSvebT erTsa da imave Secdomas gadaWarbebuli warmodgenis anu me-koncefciis gamo.

· arasakmarisad varT dainteresebuli sxva adamianebiT, maT vtovebT yuradRebis gareSe. 

   interpersonalur komunikaciebSi, aRniSnuli mizezebis gamo, barierebi iqmneba. 

   Kkomunikaciis barierebis ganmsazRvreli faqtorebia: 1)statusis mdgomareobis efeqtebi - komunikaciis erT-erTi piri ierarqiulad mniSvnelovnad maRla dgas meoreze; 2)semantikuri problemebi – adamianebi erTsa da imave sityvebs sxvadasxva azriT, an sxvadsxva sityvebs erTi da igive azriT iyeneben, xmaroben Jargonebs an “profesiul stenografias”; 3)kulturuli gansxvavebani – socialuri, enobrivi,  religiuri; 4)fizikuri gamRizianeblebi – arasakmarisad izolirebuli an arakomfortuli oTaxebi, xmauri, cudi ganaTeba, samuSao aparatebis mdgomareobis xSiri Secvla da sxv. 5)komunikaciis arxebis Raribi arCevani – grZeli sakamaTo moxsenebis nacvlad kavSiri telefoniT, Tumca unda gvaxsovdes, rom “asjer gagonils erTxel nanaxi sjobs.” 6)ukukavSiris ararseboba – calmxrivi komunikacia swrafia, ormxrivi – ufro zusti. umjobesia orive mxarem moZebnos da koreqtireba gaukeTos gaugebrobebs.

             komunikaciis fsiqologiuri barierebi
   komunikaciis barierebi iyofa sam jgufad:
1) miRebis barierebi: garemos gavlena, mimRebis faseulobebi, damokidebulebebi, moTxovnilebebi da imedebi.
2)gagebis barierebi: ena, semantikuri problemebi, komunikaciis xangrZlivoba, statusis efeqtebi, Setyobinebebi, romelic emuqrebian mis me-koncefcias.

3)daTanxmebis barierebi: winarwmena, konfliqtebi gadamcemsa da mimRebs Soris.
          barierebis efeqtebis Semcirebis gzebi

    arsebobs Bbarierebis daZlevis “oqros wesi”: vamowmoT ganuwyvetliv sinamdvileSi ras warmoadgens esa Tu is informacia; garda amisa, gadamcemma, mimRebma da orivem erTad unda gaiTvaliswinos fsiqologiuri faqtorebi.

   Ggadamcemi: 

· vin: visTan unda mivides informacia?

· ratom: ratom amyareb urTierTobas? ra aris motivi?

· ra: gadawyvite, ra informacia unda gaices. Ggaerkvie, raze gsurs saubari.

· rodis: airCie saukeTeso dro optimaluri miRebisaTvis.

· rogor: isaubre gasagebad da araorazrovnad.

· sad: airCie adgilmdebareoba, romelic xels ar SeuSlis informaciis miRebas, gagebasa da daTanxmebas: pirispir? Sin Tu gareT? sxvebis TandaswrebiT? samsaxurSi Tu samsaxuris gareT?

· imoqmede mimRebTan SeTanxmebulad.

   mimRebi:

· mimarTe MmTeli yuradReba gadamcemisadmi.
· aqtiurad usmine gamogzavnil informacias.
· moiTxove ganmarteba an gameoreba, Tu saWiroa.
· imoqmede gadamcemTan SeTanxmebulad.
   Oorive erTad:
darwmundiT, rom gaugebrobas ar hqondes adgili da iyaviT fxizlad, raTa aRkveToT misi nebismieri gamovlineba.

· usmineT, usmineT da kidev usmineT.

· gadaamowmeT ramdenad sworad gaigeT informacia.

· gauziareT erTmaneTs informaciiT warmoSobili aRqmebi, grZnobebi da mosazrebebi.

      Mmenejeri, informaciis garda, marTavs xalxs, resursebs, iRebs gadawyvetilebebs. amdenad mas gansakuTrebulad esaWiroeba flobdes humanurad Zlier fsiqologias, menejmentis stils, qcevis xerxebs. aRsaniSnavia, rom nebismier saqmian adamians xelmZRvanelobis Taviseburi stili aqvs, romliTac gavlenas axdens sxva adamianebze. sayovelTaod aRiarebuli “jadosnuri stili” ar arsebobs. magram SesaZlebelia aranakleb “moqnili stilis” gamomuSaveba;  iseTis, romelic nebismier situaciaSi daexmareba adanmianebs  areguliron urTierTobebi gaSemomyofebTan an xelqveiTebTan.

   Aasebobs xelmZRvanelobis oTxi stili:

1)direqtiuli, 2)instruqtirebis, 3)mxardamWeri da 4)delegirebis (uflebaTa gadacema).

   Ddireqtiuli stili misaRebia maSin, roca gadasaWreli amocana rTulia, xelqveiTebi ar arian gamocdilebi da motivirebulebi, dro SezRudulia. menejeri uxsnis risi gakeTebaa saWiro da iTxovs xelqveiTebisagan  davalebis droulad Sesrulebas.

   instruqtirebis stili misaRebia maSin, roca TanamSromlebi gamocdilebi da motivirebulebi arian; menejeri saWiroebis mixedviT, axsna-ganmartebas aZlevs TanamSromlebs da exmareba. 

   mxardamWeri stili amrTlebs maSin, roca xelqveiTebi kargad erkvevian samuSaos  arsSi, floben teqnikur xerxebs da “sityvac eTqmiT” gadawyvetilebebis misRebaSi.

delegirebis stili marTebulia maSin, roca davalebas asrulebs kvalificirebuli muSaxeli, gamocdili adamianebi. menejeri maT utovebs uflebebs damoukideblad Seasrulon TavianTi samuSao, Tumca  standartebis Sesrulebis uzrunvelsayofad kontrols awarmoebs. 

SeniSvna: SecvaleT xelmZRvanelobis Tqveneuli stili situaciis Sesabamisad!
meore adamianTan urTierToba efeqturi rom gavxadoT, sasurvelia daveufloT komunikaciis konkretul fsiqologiur xerxebs anu unar-Cvevebs. esenia:

· gadaeciT davalebis arsi mokled da gasagebad.

· auxseniT TanamSromlebs ra da rogor akeTon.

· waaxaliseT adamianebi kargad Sesrulebuli samuSaosaTvis.

· iqonieT urTierTobebi xelqveiTebTan.

· gauziareT sakuTari problemebi da gauwieT angariSi maT mosazrebebs.

· moaxdineT uflebaTa gadacema dakvirvebiT, mosalodneli problemebis gaTvaliswinebiT,  .

· garkveviT auxseniT TanamSromlebs, rogorc xelmZRvanelma, Tqveni gansxvavebuli qcevis mizezebi.

totaluri komunikacia. urTierTobis erT-erT umTavres problemas sakomunikacio arxi warmoadgens, vinaidan Setyobineba misi saSualebiT gadaicema. sakomunikacio arxebze seriozul gavlenas axdens rogorc komunikatoris, aseve recipientis moTxovnilebebi, faseulobebi, msoflmxedveloba.

Setyobineba gadaicema oTxi damoukidebeli arxis meSveobiT: 1)faqtebi (aRqmuli piradi gamocdilebis doneze); 2)grZnobebi (emociebze damyarebuli reaqciebi); 3)Rirebulebebi (ucvleli warmodgenebi Cemze, sazogadoebaze da kulturaze); 4)mosazrebebi (subieqturi Tvalsazrisi sakuTar poziciaze).

komunikacia swored rom warimarTos, orive mxares unda SeeZlos gaarCios nadvili informacia savaraudo Setyobinebisagan, faqti – azrisagan. didi mniSvneloba aqvs informaciis bolomde mosmenas, rac xSirad ar xdeba; imis nacvlad rom mTlianobaSi  gaiazros Setyobineba, msmeneli ukve azrs ayalibebs. mxedvelobaSi ar iRebs komunikatoris grZnobebs, Sexedulebebs, faseulobebs.
aqtiuri mosmena savaldebuloa da pirad disciplinas moiTxovs. saWiroa winaswari gadawyvetilebis miReba: vusminoT gulisyuriT, zereled, Tu gagonils ignorireba gavukeToT. gamosavali aseTia: Tu informacia akmayofilebs Cvens moTxovnebs, movusmenT yuradRebiT. Tu informacia ewinaaRndegeba an erTs an meores, maSin SeiZleba uarvyoT.
aqtiuri msmeneli  mosmenisaTvis mzadyofnas gamoxatavs rogorc sityvierad (“Tu SeiZleba, miTxariT”), aseve usityvod (simSvidis SenarCunebiT) da mosaubres Tavze ar axvevs sakuTar Sexedulebebs.
aqtiuri mosmenis sqema. igi asaxavs urTierTobebs gonebis, emociebisa da Jestebis enis saSualebiT. goneba arCevs arsebiT sityvebs, grZnobebs gadaaqvT emociebi, Jestikulacia xazs usvams sakvanZo faqtebsa da grZnobebs. 

goneba         sityvebi         gageba

emociebi       grZnobebi       kontaqtis damyareba

Jestebi        qmedeba          zemoqmedeba

             konfliqtebi da konfliqtis gadaWris gzebi

   konfliqti. Kkonfliqti xdeba maSin, roca individebs an jgufebs Soris Cndeba uTanxmoeba principul sakiTxebTan dakavSirebiT an rodesac emociuri antagonizmi badebs maT Soris Sexla-Semoxlas. nebismieri adamiani, xelqveiTi iqneba is Tu menejeri, SeiZleba iyos rogorc konfliqtis mTavari monawile, meore mxare, aseve Suamavali -  mesame mxare konfliqtis mogvarebaSi. Tumca, gasagebi mizezebis gamo, sasurvelia, menejeri an jgufis xelmZRvaneli ar aRmoCndes konfliqtis subieqtis rolSi.
konfliqtis tipebi. konfliqtis ori forma arsebobs: 1)arsebiTi konfliqti aris  azrTa fudamenturi sxvadasxvaoba dasaxul amocanebze, miznebze da maTi miRwevis saSualebebze. organizaciaSi erTad momuSave adamianebs uCndebaT gansxvavebuli mosazrebebi samuSaosTan dakavSirebul principul sakiTxebze. es iqneba resursebis ganawileba, anazRaurebis Tema, samuSaosTan dakavSirebuli procedurebi da a.S. 2)emociuri konfliqti pirovnebaTSorisi problemebidan momdinareobs da uaryofiT grZnobebs efuZneba, rogoricaa: undobloba, aRSfoTeba, SiSi da sxva. emociuri konfliqti ufro “xasiaTebis Sejaxebis” gamo Cndeba.
konfliqtis doneebi. samuSao adgilebze adamianebma SeiZleba ganicadon konfliqti pirovnebaTSoris, jgufTaSoris da organizaciaTSoris doneebze. 1)Sidapirovnuli konfliqti warmoiSveba individis SigniT realuri an aRqmadi zewolis Sedegad SeuTavsebeli miznebisa da molodinebis mxridan. 2)pirovnebaTSorisi konfliqti xdeba erTmaneTis mimarT opoziciaSi myof or an met individs Soris. 3)jgufTaSorisi - organizaciaSi sxvadasxva jgufebs, xolo organizaciaTSorisi - organizaciebs Soris.
funqciuri da disfunqciuri konfliqtebi. adamianuri urTierTobebi organizaciaSi an mis gareT konfliqtebis gareSe TiTqmis ar arsebobs.  konfliqti, umeteswilad, individebs an kolegebs Soris badebs mtrobas. magram mas meore mxarec aqvs. konfliqtis dros vlindeba problema, romelic saWiroebs revizias da iZleva Sanss dasaxuli gegmis pozitiuri gadawyvetisaTvis. e.i. konfliqts aqvs ori mxare: 1)funqciuri anu konstruqciuli da 2)disfunqcionaluri, anu destruqciuli. konstruqciul konfliqts individebi, jgufebi da organizaciebi mihyavs dadebiT Sedegebamde, iZleva garantiebs axali SemoqmedebiTi saqmianobisaTvis. piriqiTaa saqme destruqciuli konfliqtis SemTxvevaSi. irRveva jgufis mTlianoba, uaryofiTad ixarjeba energia, Rvivdeba dapirispireba, iqmneba arajasaRi viTareba samuSao procesebSi.  Aqedan gamomdinare, aseTi tipis konfliqtebma SeiZleba daaqveiTon SromiTi produqtiuloba, SromiTi kmayofilebis grZnoba, xeli Seuwyon samuSaoze gacdenebsa da kadrebis denadobas.
konfliqtebis marTva. Kkonfliqtis Seswavlis mravali saSualeba arsebobs. magram nebismier SemTxvevaSi, konfliqtis gadawyveta xdeba maSin, rodesac srulad aRmoifxvreba konfliqtis mizezebi.

arsebobs konfliqtis marTvis iribi da pirdapiri meTodebi.

konfliqtis marTvis iribi meTodebia: urTioerTdamokidebulebaTa Semcireba, saerTo miznebisaken mimarTva, miTiTeba ierarqiiaze, scenarebis Secvla.
konfliqtis marTvis pirdapiri meTodebia: akomodacia – erTi mxaris gadawyvetileba _  misces saSualeba meores ixelmZRvanelos Tavisi survilebiT. TanamSromloba da problemebis gadawyveta _ moiZebnos WeSmariti gza yvela dainteresebuli piris moTxovnebis dasakmayofileblad, gansxvavebebis moZebnisa da problemis gadaWris gziT.Kkompromisi _ moiZebnos “misaRebi” da ara “optimaluri” gadawyvetilebebi, raTa ar aRmoCndes arc mogebuli da arc wagebuli. Tavis daRweva _ nebismier doneze SenarCundes neitraliteti.
konkurencia da avtoritetuli brZanebebi _ brZola warimarTos konfliqtSi monawile mxareTa surviliT, raTa konkurentul brZolaSi dominirebdes “wagebuli _ mogebuli” da/an ise, rom moiZebnos gamosavali xelmZRvanelobis mxridan. 

                   Mmolaparakebis warmoeba
ra aris molaparakeba? _ esaa erToblivi gadawyvetilebis SemuSavebis procesi im SemTxvevaSi, roca dainteresebul mxareebs gansxvavebuli moTxovnebi aqvT.
molaparakebis miznebi da interesebi. Mmolaparakebis oqros wesia, yovelTvis awarmoo molaparakeba interesebidan da ara poziciebidan gamomdinare. saWiro fsiqologiuri rCevebi: nu daiWerT nuraviTar pozicias, vidre ar darwmundebiT, rom Tqveni pozicia momgebiani iqneba molaparakebis interesebis dasacavad; nu ecdebiT miaRwioT Tqvens pirad miznebs molaparakebis msvlelobaSi _ moqmedebT rogorc warmomadgeneli da ara rogorc calkeuli pirovneba. mas Semdeg, rac gairkveva erTi mxaris interesebi,  mniSvneloba eniWeba imis codnas, riT interesdeba mopirdapire mxare.
garda amisa, dadebiTi Sedegebis miRwevaze umTavres gavlenas axdens molaparakebis atmosfero. Ffsiqologiuri “atmosfero” Zalian mokle droSi iqmneba da masze bevri faqtori moqmedebs, rogoricaa: mxareebs Soris adrindeli urTierTobebi, molodinebi, maTi poziciebi, aRqma da unari. aseve, SexvedraSi Cadebuli azri, Sexvedris adgilmdebareoba, Sexvedris oficialuri forma, winaswari momzadeba. xolo mas Semdeg, rac yinuli galRveba, unda vecadoT SevqmnaT urTierTTanamSromlobis cocxali da saqmiani atmosfero. aseTi guliTadi svlebi gzas gaukafavs molaparakebis msvlelobas da dagvexmareba informaciis mopovebaSi mopirdapire mxaris Tvisebebis, poziciisa da zraxvebis Sesaxeb.
molaparakebis dasruleba zogjer mesame mxaris Carevis Sedegadaa SesaZlebeli. es maSin, roca molaparakeba CixSia Sesuli da situacia gamouvali xdeba. mesame mxare SeiZleba iyos arbitraJi an Suamavali. arbitraJis dros arbitri “mosamarTlis” rolSi gamodis. is ismens kamaTSi monawile orive mxaris poziciebs da rogorc neitralur pirs orive mxarisaTvis aucilebeli gadawyvetileba gamoiaqvs. xolo Suamavali cdilobs  mxareebi gadawyvetilebamde miiyvanos, darwmunebiTa  da gonier argumentebze dayrdnobiT.
molaparakebis gavrcelebuli maxeebi.…molaparakeba fsiqologiuri procesia da igi damokidebulia pironul kulturaze. Aamitom, arc Tu iSviaTad, nebsiT Tu uneblied, komunikaciis balansebi irRveva. monawileebi unda icnobdnen garcelebul maxeebs, romlebsac SeiZleba waawydnen. aseTebia: 1)sakuTari poziciis dacvis tendencia. misi mTavari principia,  “raimes misaRebad aucilebelia metoqes raime waarTva.” 2)mxareebis mier  molaparakebis dawyeba gadaWarbebuli moTxovnebiT, ukan daxevis gareSe. im zomamde, rom sakuTari poziciis dacvam SesaZlebelia konfliqtis eskalacia gamoiwvios. 3)sakuTar poziciaSi  zedmeti darwmunebuloba, rac ganapirobebs meore mxaris moTxovnaTa ignorirebas. 4)arSemdgari komunikacia, roca mxareebi faqtiurad ar saubroben an, ar cdiloben “gaendnen erTmaneTs”. “molaparakebas, romelic erToblivi gadawyvetilebebis misaRwevad, aris ormxrivi komunikaciis procesi”, arRvevs rogorc komunikaciis, aseve aRqmis problemebic. mxareebs ar SeswevT ra unari mousminon da gaugon erTmaneTs, pozitiuri molaparakeba ver Sedgeba. Ggamosavali  gamoCndeba maSin, roca yvela mxare CaerTveba aqtiur mosmenaSi, “moirgebs mowinaaRmdegis Ceqmas” da misi TvaliT Sexedavs situacias.
warmatebuli molaparakebisaTvis upirvelesi zneobrivi qcevaa. is Sedegiania maSin, roca SenarCundeba an umjobesdeba adanmianuri urTierTobebi. 
                 kiTxvebi:
1) ra aris komunikacia?

2) romelia komunikaciis ZiriTadi komponentebi?

3) romelia komunikaciis doneebi?

4) romelia komunikaciis fsiqologiuri barierebi?

5) ra aris konfliqtis mizezebi?

6) ra da ra saxis konfliqtebi arsebobs?

7) romelia warmatebuli molaparakebis gzebi?
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XIV.     globalizaciis meqanizmebi da fsiqikuri       problemebi (nawili I)       
XX saukunis 90-iani wlebidan globalizaciis Tema popularuli gaxda. termini globalizacia msoflio azrovnebaSi farTod gavrcelda. Tanamedroveni dRevandel samyaros globalur samyarod, xolo epoqas globalizaciis epoqad miiCnevev. am TiTqosda stiqiur procesSi CarTulia msoflios saxelmwifoebi da qveynebi sakuTari ganviTarebis doniT, ekonomikuri SesaZleblobebiTa da bunebrivi resursebiT. maT Sorisaa Cveni qveyana _ saqarTvelo.
msoflio movlenebSi maT Soris, globalur kulturaSi qarTuli sazogadoebis monawileobis xarisxi dabalia; magram faqtia, rom Cveni qveynis geografiuli mdebareoba wamyvani saxelmwifoebis politikaSi strategiul mniSvnelobas iZens. amisi dasturia Tundac 2008 wlis agvistoSi ruseT-saqarTvelos omi.
globalizaciis sakiTxis mniSvneloba. globalizacia adamianuri miswrafebebis Seuqcevadobis Sedegia. ase iyo warsulSi, asea axla da ase iqneba momavalSic.

ocdameerTe saukunis globalizacia Tavisi masStabiTa da specifikiT uprecendentoa, amitom movlenaTa swori gaazreba da saukunis gamowvevaze adeqvaturi pasuxis gacema aucilebelicaa da saWiroc.
erTis mxriv, saxezea problemebi: civilizaciaTa omi, umuSevroba, siRaribe, SimSiloba, epoqaluri daavadebebi, atomuri,BbirTvuli SeiaraReba, ekoloigiuri katastrofebi, romelTa mimarT Tanamedrove msofliom unda gamoiCinos  ufro metiF“mgrZnobeloba” da sifrTxile. meore mxriv, mimdinareobs arnaxuli integracia, Tavisi gverdiTi SedegebiTa da winaaRmdegobebiT. Sesabamisad ikveTeba ori radikalurad gansxvavebuli Sexeduleba: pirvelis Tanaxmad, globalizacia xels uwyobs msoflio ekonomokis ganviTarebas da am aspeqtiT problemaTa daZlevas, meore TvalsazrisiT, globalizacia ganixileba negatiur movlenad, romelic gaqrobiT emuqreba calkeul erovnul saxelmwifoebs, mcire erebs, maT kulturul Taviseburebebs; igi ganixileba mTlianad msoflio ganviTarebis saSiS tendenciad.

                     Sesaswavli sakiTxebi:
ra aris globalizaciis arsi?
ra Taviseburebebi axasiaTebs mas da ra meqanizmebiT imarTeba?
ra damokidebulebaa postindustriul sazogadoebasa da globalizacias Soris?
romelia globalizaciis ZiriTadi aspeqtebi?

rogoria misi pozitiuri da negatiuri Sedegebi?

ra fsiqikuri problemebi SeiZleba warmoSvas globalizaciam?

rogori SeiZleba iyos saqarTvelos momavali?
globalizaciis arsi. problemis sirTule da procesisadmi araerTgvarovani damokidebuleba vlindeba cnebis sxvadasxvagvar ganmartebaSic.
globalizaciis, rogorc movlenis arsis garkveva vcadoT globalizaciis cnebis dazustebiT. termini “globalizacia’’ momdinareobs laTinuri sityvidan “global”, rac niSnavs mTlians, erTians.
“globalizacia” ekonomikur konteqstSi gamoiyena Teodor levitma (1983), roca aRwera globaluri bazrebis moqmedebis sfero. Ufro mogvianebiT, termini gamoiyenes ekonomikuri globalizaciis ZiriTadi agentebis _ axali tipis multinacionaluri organizaciebis aRweris mizniT.

ian Soltes ganmartebiT, “globalizaciaSi” moiazreba ara mxolod ekonomikuri procesebi, aramed “socialuri urTierTobebic, romelTac SedarebiT naklebad aferxebs manZili da sazRvrebi”. igi gamoyofs globalizaciis araerT aspeqts. kerZod, globalizacia a)komunikaciebis sferoSi _ cifruli teqnologiebis, mobiluri satelefono kavSirebis, eleqtronuli masmediisa da sxva saSualebebis danergva; b)organizaciebis sferoSi _ kompaniebis, asociaciebis, maregulirebeli uwyebebis zrda; g)ekologiur doneze _ planetis havis cvla, stratosferoSi ozonis Semcireba, zogierTi bunebrivi resursis amowurva, dedamiwis bunebrivi mravalferovnebis Semcireba; d)warmoebis sferoSi _ “globaluri fabrikebis zrda, ramdenime qveynis erT sawarmoo xazad gaerTianeba,MmTeli msoflios masStabiT ocdaoTxsaaTiani samuSao reJimiT safondo birjebis arseboba, dedamiwis yvela kuTxeSi sakredito baraTebis gavrceleba, zogierTi valutis mzardi gamoyeneba; e)samxedro sferoSi _ globaluri SeiaraReba, kontinentTSorisi balistikuri raketebis, sajaSuSo Tanamgzavrebisa da msgavsi teqnologiebis danergva, rac msoflios aqcevs erT strategiul arealad; e)azrovnebis doneze _ cnobierebis, qcevis normebis, adamianis universaluri uflebebis Secvla.
globalizaciis cnebis SinaarsSi igulisxmeba msoflio regionebisa da zonebis, qveynebis, xalxebisa da calkeuli adamianebis urTierTkavSiri, urTierTdamokidebuleba da urTierTzegavlena cxovrebis yvela sferoSi. Eekonomikur leqsikonSi cneba “globalizacia” ganmartebulia rogorc “msoflios yvela qveynis ekonomikis urTierTdamokidebulebebis zrda, romlis safuZvelia warmoebisa da kapitalis internacionalizaciis gaRrmaveba, meurneobriobis ganviTarebisaTvis gaTanabrebuli pirobebis arseboba, daaxloebuli fasebi, saqonlis, fasiani qaRaldebis realizacia, sxvadasxva qveynis finansuri da safondo bazrebis sasqmianobaSi barierebis moxsna”.
globalizaciis klasikuri ganmarteba aseTia: esaa msoflio transformaciis Zala, romelic moicavs cvlilebebs msoflio sazogadoebaSi, ekonomikaSi, marTvis formebsa da msoflio wesrigSi.

globalizaciis ZiriTadi Semadgeneli procesebia:

1) vesternizacia _ dasavluri Rirebulebebis, cxovrebis wesis, ekonomikuri urTierTobebis ganvrcoba (eqsrtapolacia) danarCen msoflioze.

2) internacionalizacia _ saxelmwifo kavSirebis gaaqtiureba, maTi mzardi urTierTdamokidebuleba, saxelmwifo sazRvrebis Semcirema, xalxebisa da kulturebis myisieri daaxloeba.

3) denacionalizacia _ erovnuli saxelmwifoebis rolisa da mniSvnelobis Semcireba da saerTaSoriso institutebis gaaqtiureba.

4) liberalizacia _ Ria, integrirebuli ekonomika, saxelmwifo kontrolisagan misi gaTavisufleba, qveynebs Soris savaWro barierebis minimumamde dayvana.

globalizaciis meqanizmebi da Taviseburebebi. sakiTxis gasarkvevad mivmarToT istoriul da sociologiur analogiebs.
istoriulad, globalizaciis garkveuli formebi Zvel msoflioSi ukve arsebobda. magaliTad, romis imperia, parTia, xanis dinastia. am ukanasknelis arsebobis periodSi daiwyes “abreSumis gzis” mSenebloba, romelmac monRolTa imperiaSi udidesi mniSvneloba SeiZina, rasac mohyva “islamis oqros xana”. am periodSi musulmanma vaWrebma SeZles produqciisa da codnis globalizeba.

X!X saukunis 50-iani wlebidan industriuli kapitalizmis aRmavlobam, romelmac meti resursebi da gafarToebuli bazari moiTxova, xeli Seuwyo Tavisufali vaWrobis ganviTarebas. xolo 70-iani wlebidan pirvel msoflio omamde, kapitalisa da saqonlis mimoqcevam arnaxul masStabebs miaRwia. teqnologiurma cvlilebebma ganapiroba axali tipis sazogadoebrivi urTierTobebis Camoyalibeba. Tanamedrove globaluri samyaros idea am procesebis ligikuri Sedegia.
vidre visaubrebT globalizaciaze, rogorc Tanamedrove sazogadoebrivi cxovrebis wesze, misi dadebiTi da uaryofiTi mxareebiT, gavarkvioT postindustriuli sazogadoebis arsi.
dRevandeli sociologebis klasifikaciiT kacobriobis istoria, teqnologiebisa da cxovrebaze maTi gavlenis TvalsazrisiT, sam _ agrarul, industriul da postindustrial talRad SeiZleba daiyos.  agrarulma talRam, romelic aTi aTasi wlis winaT daiwyo, Zireulad Secvala kacobriobis cxovrebis wesi da igi “neoliTur revoluciad” iwodeba.
agraruli iyo Zveli aRmosavleTis sazogadoeba, misi arseboba soflis meurneobas emyareboda. xolo meurneobis naturaluri xasiaTi, Tavis mxriv, emyareboda saqonlis uSualo gacvlas saqonelze fuladi mimoqcevis ganviTarebuli sistemis gareSe. e.i. ekonomikis bazisi, simdidrisa da keTildReobis wyaro miwis mflobeloba iyo.
XV-XVI saukunidan dedamiwis erT monakveTze, dasavleT evropaSi, iwyeba gadasvla industrial sazogadoebaze. viTardeba manufaqturuli warmoeba, aqcenti soflis meurneobidan mrewvelobaze gadadis. industrial sazogadoebaSi warmoebis saSualebebis ganviTarebis safuZvelze xdeba naklebi danaxarjebiT didi efeqtis mqone Sedegebis miRweva; TviTorganizaciis maRali doniT SesaZlebeli xdeba resursebis ufro racionalurad da koncentrirebulad dagroveba da gamoyeneba. gacilebiT didi mniSvneloba eniWeba investirebas, vidre produqciis moxmarebas; yalibdeba met-naklebad ganviTarebuli infrastruqtura; Tanabrdeba mosaxleobis socialuri wili da igi TandaTanobiT izrdeba qalaqis sasargeblod.

XIX saukunis 50-iani wlebidan industriuli kapitalizmis aRmavlobam, romelmac meti resursebi da gafarToebuli bazari moiTxova, xeli Seuwyo Tavisufali vaWrobis ganviTarebas. xolo 70-iani wlebidan pirvel msoflio omamde, kapitalisa da saqonlis mimoqcevam arnaxul masStabebs miaRwia. teqnologiurma cvlilebebma ganapiroba axali tipis _ industriuli da postindusriuli sazogadoebrivi urTierTobebis Camoyalibeba.

XX saukunis meore naxevridan msoflios araerT qveyanaSi, meore _ industriuli talRis cxovrebis wesidan xdeba gadasvla mesame _ postindustriul talRaze. GganvixiloT postindustriuli sazogadoebis maxasiaTeblebi.
“postindustriul sazogadoebaze saubrisas unda gvaxsovdes, rom misi daxasiaTebisaTvis, imdenad teqnologiebis maRali donis aRniSvna ki ar aris arsebiTi, ramdenadac is gavlena, romlebsac es teqnologiebi axdenen sazogadoebriv cxovrebaze”(1).

postindustriul sazogadoebaze gadasvla emTxveva kibernetikis, informatikis, gadawyvetilebebis miRebis Teoriis  da sxva msgavsi mecnierebebis Seqmnasa da swraf ganviTarebas. es mecnierebebi ikvleven sxvadasxva saxis organizebul simravleebs, aanalizeben maTSi mimdinare procesebs da ukiduresi ganusazRvrelobebis pirobebSic ki  axorcieleben alternativebis optimalur SerCevas. organizebul simravleTa marTvis axali meTodebi, Tavis mxriv, inteleqtualuri teqnologiebis ganxorcielebis safuZveli xdeba; ris gamoc postindustriuli sazogadoeba industriulze gacilebiT maRali xarisxiT axdens resursebis mobilizebas. sabolood, Tanamedrove sazogadoebis mTavar meqanizmad informaciaze orientirebuli ekonomika gvevlineba. codna axal ganzomilebas iZens; informacias gadamwyveti mniSvneloba eniWeba.
amerikeli futurologis, deniel belis azriT, postindusriul sazogadoebas axasiaTebs sami arsebiTi niSani: 1)sawarmoo produqciis wilis Semcireba da moxmarebisa da sainformacio uzrunvelyofis wilis zrda; mrewvelobasTan SedarebiT, momsaxurebisaTvis upiratesi rolis miniWeba; 2)teqnikuri inovaciebis, teqnikuri progresis pirdapiri kavSiri Teoriuli codnis umaRles ganviTarebasTan; 3)sistemuri codnisa da gadawyvetilebaTa miRebis ZiriTad komponentad inteleqtualuri teqnologiebis qceva. “...rogorc fizikuri Sroma da miwa iyo agraruli sazogadoebis ZiriTadi cvladebi, xolo industriuli sazogadoebisa _ Sroma da kapitali, ise codna da informacia iqcevian   ZiriTad cvladebad”(2), SeniSnavs igi. postindustriul sazogadoebaSi adgili aqvs teqnikisa da mecnierebis Serwymas da maT safuZvelze teqnologiis fenomenis warmoSobas; rac ara mxolod teqnikuri ganviTarebis axali donis miRwevaa, aramed informaciuli momsaxurebis Tvisebrivad axali formis gamoZebnaa. am azrs adasturebs kompiuterizebuli informaciuli karTotekebis Seqmna, romelmac SesaZlebeli gaxada axali tipis momsaxureba, specializebuli informaciuli siebis gayidva sabazro momsaxurebisTvis. magaliTi, TviTmfrinavis bileTebis kompiuterizebuli ganawileba; sistema, romelmac aviakompaniebs saSualeba misca Semosavali miiRon ara muSaxelis daTxovnis, aramed Sronis efeqturi organizebisa da resursebis mobilizebis xarjze.
Tanamedrove SromiT organizaciebSi gansakuTrebiT didi roli eniWebaT informaciuli seqtoris TanamSromlebs. isini arsebul organizaciul Tu sawarmo sistemebze informaciis miyenebiT qmnian simdidres da amitom postindustriuli sazogadoebis yvelaze maRalSemosavlian pirTa ricxvSi Sedian.

aRsaniSnavia isic, rom postindustriul sazogadoebaSi ekonomika TandaTanobiT iRebs servisul xasiaTs, ganuxrelad izrdeba momsaxurebis seqtoris wili. zogierTi eqspertis azriT, samiode aTwleulis Semdeg mrewvelobis sferoSi muSaxelis sul 10-15% iqneba dasaqmebuli.
magaliTi: dResdReobiT, aSS-s agrarul seqtorSi erTi fermeri awarmoebs ramodenime adamianis gamosakvebad sakmaris produqcias; aseve, Sors  ar aris dro, roca erTi muSis mier warmoebuli saqoneli Tanamedrove sazogadoebis aTobiT adamians daakmayofilebs.
postindustriuli sazogadoebis kidev erTi Taviseburebaa masSi mimdinare cvlilebebis permanentuli forsireba. axali teqnologiebis gamogoneba da danergva daCqarebul tempebSi xdeba. Tu industriul sazogadoebaSi teqnologiur progress bazari “miaTrevda”,  postindustriul sazogadoebaSi teqnologiebi ubiZgeben bazars.
codna da ganaTleba  postindustriul sazogadoebaSi. Mmsjelobidan gasagebi xdeba, rom postindustriuli sazogadoeba moiTxovs ganaTlebis sistemis gansakuTrebul organizacias, rac Cveni QqarTuli sinamdvilis TvalsazrisiTac metad aqtualuria.
Tanamedrove sainformacio sivrceSi swavlebis procesebTan dakavSirebiT gamoikveTa cnebebi: kvalifikacia da metakvalifikacia.
kvalifikacia gulisxmobs swavlebis Sedegad Camoyalibebuli Cvevebis ubralo gamoyenebas, xolo metakvalifikacia _ imgvar codnas, romelic axali informaciis moZebnis, seleqciis da aTvisebis SesaZleblobas iZleva.
magaliTad, Tanamedrove soflis meurneobis muSaks unda hqondes ara mxolod soflis meurneobisTvis saWiro tradiciuli Cvevebi, e.i. kvalifikacia, aramed metakvvalifikaciac.Mmas unda SeeZlos saWiro informaciis miReba, Segroveba da damuSaveba; informacia unda hqondes ara mxolod sasuqebze an hibridul Teslebze, kombainsa da traqtorze, aramed unda SeeZlos aRricxva da kontroli, kompiuteris moxmareba. 
aqedan gamomdinarea, rom Tanamedrove doneze did mniSvnelobas iZens aratradiciuli dargebi: gamoyenebiTi fsigologia, marTvis socialuri fsiqologia, marTvis sistemebis organizacia, gadawyvetilebebis miRebisa da TamaSis Teoriebi da sxva.

sazogadoebrivi cxovrebis TiTqmis yvela sferoSi momxdarma cvlilebebma ganapiroba individis specifikis cvlileba. profesiuli ganaTlebisa da metakvalifikaciis garda, pirovnebas moeTxoveba simboloebiT, abstraqciebiT opereirebis unari, logikuri azrovneba.  
   postindustriul sazogadoebaSi individis Sefasebis kriteriumebia: 

· cvlilebebTan swrafad Seguebis unari;
· moqniloba _ erTsa da imave dros ramodenime menejerTan muSaoba, saWiro dros xelmZRvanelobis gaweva; 

· cnobismoyvareoba _ interesi, gavlena moaxdinon mimdinare procesebze; 

· unari, SeinarCunon TavdaWera gaurkvevlobis pirobebSi;
· erTi specialobisaTvis samudamod gamomuSavebuli Cvevis, idebis ramodenime sferoSi muSaobis gamocdilebis erTi sferodan meoreSi gadatanis unari; 

· Semrigeblisa da Suamavlis rolis Sesrulebis unari, kritikul situaciaSi moqmedebis Cveva; 

· axali saqmis dawyebis unari;                                            

· ucxo enebis codna; 

· gansxvavebul kulturaTa gagebisa da maTTan Seguebis unari; 
· orientireba ufro momavalze, vidre warsulze.
   ganviTarebul postindustriul sazogadoebaSi saxelmwifo Zlierebis ganmsazRvreli, ufro metad, iqneba zemoT CamoTvlili unarebiT dajildoebul adamianTa raodenoba, vidre samxedro Zliereba an energoresursebis floba. amisi nimuSia iaponia, Sveicaria, sadac simdidris mTavari wyaro ara imdenad bunebri resursi, ramdenadac moqalaqeTa daostateba, ganaTleba da samuSao disciplinaa.
rasakvirvelia, qarTvelTa erovnul xasiaTSi aRniSnulTagan araerTi pozitiuri Tvisebaa Cadebuli. magram saWiroa stabiluri politikuri, ekonomikuri da socialuri struqturebis Seqmna, rac Cveni xasiaTis am Tvisebebis sworad warmarTvis saSualebas mogvcems.

          kiTxvebi gameorebisTvis:

1) ra aris globalizacia?

2) ra aris vesternizacia?

3) ra aris liberalizacia?

4) ra aris denacionalizacia?

5) ra aris internacionalizacia?

           rekomendebuli  literatura:
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   XV.  postindustriuli sazogadoeba da globalizacia      (nawili II). 

garkveulwilad, ukve aRvniSneT, rom msoflio istoria aris sxvadasxva qveynebisa da xalxebis mier globaluri kuTxiT gadadgmuli neli da swrafi nabijebis erTgvari nakrebi. (arSemdgari “globalizaciis” magaliTia elinizmis an jvarosnuli laSqrobrbis epoqa). Mmagram revoluciuri tempebiT es procesebi orjer ganxorcielda.

1) XIX-XX ss-ebis mijnaze msoflio Sevida aqtiuri urTierTobebis fazaSi. orTqlmavali, telefoni da konveieri _ es iyo is teqnikuri safuZveli, riTac vaWrobam da investiciebma globalurad daiwyo gavrceleba. pirveli talRis Teoretikosebma (j. braiti, ri rozleni) damajereblad daasabuTes, rom Tavisufali vaWroba gamoiwvevda msoflio ekonomikur zrdas.
globalizaciis keTilismyofeli gavlenis ideaze saubrobs Nnorman einjelic wignSi “didi iluzia” (1909). xuTi wliT adre pirvel msoflio omamde, avtorma argumentebi imis sasargeblod moiyvana, rom ekonomikuri urTierTdamokidebulebebis gamo globaluri konfliqtebis warmoqmna SeuZlebelia. magram, moxda piriqiT.Ppirvelma msoflio omma SeaCera erebis ekonomikur-sainformacio-komunikaciuri daaxloebis procesi yvelaze saSineli meTodiT. (sxvaTa Soris, ruseTis mTavrobam, romelmac Tavis mTavar monopolistad Ggermania miiCnia, miuTiTa savaWro damokidebulebis damRupvelobaze. im dros germaniaze modioda ruseTis sagareo vaWrobis 50%).

2) globalizaciis meore talRa, rogorc aRorZineba, 70-iani wlebis bolos dawyo, roca postindusriulma paradigmam gaimarjva; roca informatikaSi, telekomunikaciebsa da digitalizaciaSi globaluri radiusis mqone saSualebebis srulyofaSi revolucia moxda. Bbolo ocdaaTi wlis manZilze reaqtiulma aviaciam yvela kontinenti daaxlova, saSualod Tvramet TveSi kompiuterebis raodenoba gaormagda; pararelurad, mcirdeba informaciis gadatanis Rirebuleba; dResdReobiT informaciis uzarmazari moculobani igzavneba dedamiwis nebismier wertilSi telefonis, optikuri kabelisa da radio signalis meSveobiT, rac revoluciurad zemoqmedebs ekonomikur zrdaze. Ppolitologebis mtkicebiT, TavisTavad iqmneba situacia, roca verc nacionaluri mTavrobrbi da verc adgilobrivi xelisuflebebi ver SeZleben sakuTari ZalebiT im problemebis mogvarebas, romelic Seqmna mzardma urTierTdamokidebulebam.

3)  XXI saukunis daswyisSi, Tanamedrove globalizacia, wina formebisgan gansxvavebiT, postindustrial paradigmas emyareba. amaSia misi Zala. industriuli epoqis resursebi sakmarisi ar aRmoCnda mTeli dedamiwis gaerTianebisaTvis. es SesaZlebeli gaxda mxolod postindustrual epoqaSi. 

Tanamedrove politologiaSi dominirebs azri imis Sesaxeb, rom globalizaciis procesi ganpirobrbulia ara saxelmwifoebrivi, aramed sabazro ZalebiT. imisaTvis, rom moizidon kapitali, isargeblon Tanamedrove da momavlis teqnologiebiT, saxelmwifoebma unda SeZlon Tavi moiqcion stabilurobis “oqros korsetSi”, dabalansebuli biujetiT, ekonomikis privatizaciiT, investiciebisa da sabanko nakadebis RiaobiT, myari valutiT. globalizacia niSnavs cxovrebis homogenizacias, anu msoflio doneze fasebis, produqtebis, jandacvis donisa da xarisxis, Semosavlebis donis, procentiani sabanko ganakveTebis gaTanabrebas.

sadavo aRaraa, rom globalizacia cvlis ara marto msoflio ekonomikur procesebs, aramed mis strqturasac; sakiTxis garkveva, ramdenad drouli da aucilebelia amgvari unifikacia da  ramdenad Seesabameba igi adamianuri yofierebis fundamentur tendenciebs, moiTxovs gamoikveTos Tanamedrove globalizaciis ZiriTadi aspeqtebi, misi pozitivebi da negativebi.

    globalizaciis ZiriTadi aspeqtebi. saubroben globalizaciis politikur, socialur da kulturul aspeqtebze.
politikuri aspeqti. axali msoflio wesrigis CamoyalibebaSi wamyvan rols TamaSobs regionalizmis koncefcia. “regionalobis” cneba gamoxatavs konkretuli regionis erTobis pirobebsa da xarisxs. igi SeiZleba iyos xangrZlivi endogenuri poricesi, an nebayoflobiTi gaerTianeba. regioni ar aris ubralod, geografiuli an administraciuli obieqti, misi Sinagani erTianoba da sazRvrebi mudmivad icvleba. “regionaloba” geogrefiuli sivrcis transformacias niSnavs pasiuri obieqtidan aqtiur obieqtamde.

1970-iani wlebidan, mesame msoflio qveynebis ganviTarebis harmonizaciis ideiT, daiwyo diskusia “axali saerTaSoriso ekonomikuri wesrigis” damyarebaze. 1991 wels, amerikis prezidentma, j. buSma Semoitana cneba “axali msoflio werigi”, rac teroristebisa da tiranebis winaaRmdeg oms gulisxmobs. “globaluri omi” terorizmis winaaRmdeg 2001 wlis 11 seqtembers daiwyo.

garda amisa, globaluri ekonomikuri problemebis gadaWra moiTxovs ufro msxvil politikur erTeulebs. aseTia evrokavSiri. Tanamedrove saerTaSoriso urTierTobebSi erTmaneTs swored es ori paradigma ejaxeba: aSS-s erovnuli interesi da evrokavSiris regionalizmi.
socialur-ekonomikuri aspeqti. globalizaciis sociologiur konteqstSi ganxilvisas ikveTeba aseTi tendenciebi: 1)ucxoeli gaRaribebuli muSebis eqspluatacia - Raribi erebis warmomadgenelTa eqsploatacia msxvili industriuli Zalebis mier; 2) manufaqturebis Secvla momsaxurebis sferoTi - iafi muSaxelis arsebobam mdidari kompaniebi “aiZula” gaezardaT produqcia sazRvargareTis qveynebSi. Sesabamisi unarebis mqone da armqone muSakebs Soris moxda ekonomikuri polarizacia. ramac gamoiwvia saSualo fenis Sesusteba. es ki imas niSnavs, rom dabali fenebisaTvis siRaribis daZlevis SesaZlebloba Semcirda. 3) “kontingenturi samuSaos aRmavloba” _ globalizaciis procesebma samuSao adgilebi okeanis gadaRma gadaitana da saSualo fena Seasusta, Semcirda srul ganakveTze momuSave adamianebis ricxvi. kompaniebi sul ufro naklebad gascemen damatebiT waxalisebebs, Svebulebebs, bonusebs, pensiebsa da jandacvis garantiebs. saSualo fenis nawili kvlav muSaobs, magram maTi msyidvelobiTunarianoba Semcirda. 4) profkavSirebis dasusteba - profkavSirebma dakarga Tavisi Zala, sxvadasxva sferos muSakebi naklebad wevriandebian kavSirebSi.
am fonze, mniSvnelovnad unda CaiTvalos socialuri moZraobebis mniSvneloba globalizaciis procesSi. socialuri moZraoba

moqmedebis specialur modusTa samoqmedo kompleqsia, politikurad motivirebuli da mimarTuli socialuri da kulturuli cvlilebebisaken. socialur moZraobebs xSirad resursebis nakleboba da Sida ganxeTqilebebi azaralebs, Tumca, msoflio mmarTvelobaze maT mainc mniSvnelovani gavlenis moxdena SeuZliaT.
globalizaciis uaryofiT galenebze saubrisas, unda ganvasxvavoT uTanasworoba, polarizacia, siRaribe da ukiduresi siRaribe. uTanasworoba _ individebsa da socialur jgufebs Soris simdidris araTanabari flobaa; polarizacia _ or ukidures poluss Soris manZilis gazrda; siRaribe _ instituciurad gansazRvruli norma, romelic awesebs saarsebo minimumis dones; ukiduresi siRatake _ ukavSirdeba gadarCenisaTvis brZolas. sagulisxmoa, rom miuxedavad imisa, siRaribe da ukiduresi siRatake proporciulad bevrgan Semcirda, Rarib-Rataki adamianebis ricxvi ufro metad gaizarda.
kulturuli aspeqti. globalizacia msoflio kulturas cvlis ori fundamenturi gziT.Ppirvels aRiqvamen amerikanizaciis tolfas movlenad. im faqtze dayrdnobiT, rom SeerTebuli Statebis media, gansakuTrebiT televizia udides gavlenas axdens sazogadoebaze, amasTanave, internetis msolio sivrceSi dominirebs inglisuri ena da amerikuli portalebi.

meore mxriv, ekonomikuri policentrizmis eqvivalentia sxvadasxva kulturebis kombinacia da internacionaluri an ze-nacionaluri kavSirebis gaRmaveba.M(mag. iaponelebma erovnuli kulturis elementebi globaluri kulturis nawilad aqcies). Ddominirebs azri, rom globalizacia da multikulturalizmi erTmaneTs sulac ar gamoricxavs; rom axlad warmoqmnili globaluri kultura msoflio mediis mier vrceldeba da igi xdeba ufro metad gansxvavebuli dominanturi erebis kulturisagan; da kidev, didi erebis kultura politikuri policentrizmisa da multikulturalizmis principebis danergvis kvaldakval kargavs gavlenasa da unars, gaanadguros mcire erebis kultura.
globalizaciis uaryofiTi gavlenebis Sesasusteblad udidesi mniSvneloba eniWeba ganaTlebas. kastelsi saubrobs orpirian maxvilze. erTi mxroiv, globalizacia xels uwyobs qveynebs gadalaxon ekonomikuri CamorCeniloba da moaxdinon produqciis modernizacia; meore mxriv, ekonomikuri sistemebi, romlebmac ver gaiares adaptacia, kidev ufro CamorCenilebi xdebian. amitom sazogadoebis unari, gadavides “informaciul xanaSi”, damokidebulia misi wevrebis ganaTlebis doneze. es exeba saganmanaTleblo sisitemas _ dawyebiTi skolidan universitetis CaTvliT. globalizaciis epoqaSi ganaTlebis sferoSi investiciebis Cadeba simdidres da amit0m postindustriuli sazogadoebis yvelaze maRalSemosavlian pirTa ricxvSi Sedian.Ee.i. codna da informacia, metainformaciuli seqtoris TanamSromlebis gansakuTrebuli roli, aqsiomad iTvleba. 

globalizaciis negatiuri da pozitiuri Sedegebi. globalizaciis procesebis pozitiurad warmarTvisaTvis araerTi nabiji ukve gadaidga. mag. ukve SemuSavebulia SeTanxmeba informaciuli teqnologiebis Sesaxeb, dadebulia xelSekrulebebi telekomunikaciebisa da finansuri momsaxurebebis Taobaze, miRweulia SeTanxmebebi msoflio savaWro organizaciis Seqmnaze, ixsneba barierebi, romlebic xels uSlida kapitalisa da savaWro nakadebis gadaadgilebas. (mag. “aziurma vefxvebma” _ singapurma, koream aCvenes, rom iafi muSaxelisa da maRali teqnologiebis SexamebiT, urTierTgacvlis gaadvilebul pirobebeSi, ekonomikuri zrdis maCvenebeli maRalia).   
  globalizaciis dadebiTi Sedegebia: 

· ganaTlebis sferos ganviTareba; 

· inovaciuri teqnologiebis gavrceleba da samecniero TanamSromlobis gafarToeba; 

· samrewvelo produqciis standartizacia da sertifikacia;

·  saerTaSoriso kanonmdeblobis Seqmna;

·  konkurenciis gaRrmavebiTa da gafarToebiT, rogorc saerTaSoriso aseve nacionalur doneze, warmoebis arnaxuli zrda;

·  ganviTarebad qveynebSi siRaribis daZleva; 

·  sicocxlis saSualo xangrZlivobis gazrda;

·  brZola epidemiebTan (Sidsi, tuberkuliozi da sxva); 

· brZola narkomaniasa da terorizmTan; 

· brZola globaluri daTbobis SedegebTan.

   globalizaciis uaryofiTi Sedegebia: 

· globalizaciis “SenaZenebis” araTanabari ganawileba; amis gamo konfliqtebis muqara, regionalur, nacionalur da internacionalur doneebze; (swrafad ganviTarebadi qveynebi Sedian mdidari qveynebis wreSi, Raribi qveynebi ki maT ufro metad  CamorCebian);
·  globalizaciis daCqarebuli tempebis gamo, kapitalis, erovnuli bunebrivi resursebis “gadineba”; 

· ekonomikis sruli gaxsnilobis, importuli saqonliT Sinagani bazris metismetad Sevsebis gamo, erovnuli saxelmwifo warmoebis milevadoba, qveynis resursebis amowurva da Sinagani ekonomikis sruli degradacia; 

· saxelmwifoTa uunaroba gaakontrolos da marTos sakuTari ekonomika; 

· narkobiznesis, trefikingis, aralegaluri produqciis ganviTarebisaTvis erTis mxriv, xelsayreli pirobebis Seqmna; 

· globalizaciis pirobebSi mcire qveynebis nacionaluri identurobis _ “korelaciis”, enisa da kulturuli TviTmyofadobis dakargvis saSiSroeba;
·  kulturis komercializacia, kulturuli Rirebulebebis gaufasureba da xelovnebis dargebis gadaqceva globaluri bazris produqtad; 
· socialuri uTanasworobis gaRrmaveba;
·  pirovnuli maxasiaTeblebis dakargvis saSiSroeba.
nebismier qveyanaSi,  sazogadoebis mwvave kritikasa da protests iwvevs saxelmwifo suverenitetis sakiTxi, rac Cveni qveynis TvalsazrisiT gansakuTrebiT mniSvnelovania.
tradiciulad, saxelmwifos saSinao da sagareo funqcia ganixileboda gasakuTrebul erovnul funqciad, (imis miuxedavad, TiToeuli saxelmwifo moqmedebda damoukideblad Tu sxva qveynebTan korelaciaSi), is damoukideblad wyvetda Tavdacvisa da usafrTxoebis amocanebs. globalizacdiis pirobrbSi saxelmwifo moklebulia sazogadoebis winaSe wamoWril bevr problemaze swrafad reagirebisa da maTi damoukideblad gadawyvetis SesaZleblobas. vinaidan, misi prerogativebisa da uflebebis realizaciis SesaZleblobebze Zlier gavlenas axdens regionaluri da saxelmwifoTaSoriso arasamTavrobo organizaciebisa da institutebis saqmianoba.Amag. fasebis regulirebaze gadawyvetilebas iRebs ara erTi mTavroba, aramed saerTaSoriso organizaciebi.
rasakvirvrlia, globalizaciis zemoT CamoTvlili pozitivebi, gansakuTrebiT ki negativebi, udides gavlenas axdenen msoflio mosaxleobis ara mxolod ekonomikur, socialur , kulturul yofaze, aramed fsiqologiur mdgomareobaze: ganwyobebze, motivaciaze, xasiaTze, grZnobebze, aRqmebZe, emociebze, warmodgenebze, warmosaxvebze, ideebze. erTis mxriv, es virtualuri viTareba, romelic msoflio mosaxleobas hpirdeba aRorZinebas, stabilurobas, simdidres, izidavs adamians, magram meore mxriv, fsiqikaSi arsebuli konfliqtebi iwvevs mis demotivacias, uimedobas, sasowarkveTilebas.Aamitomacaa, rom antiglobalistur moZraobebSi CarTulia msoflios asze meti qveyana, aTasze meti arasamTavrebo organizacia, aTasobiT gamorCeuli adamiani.
miuxedvad aRniSnuli sirTuleebisa, globalizacias alternativa ar gaaCnia. aqedan gamomdinare, Cveni qveyana _ saqarTvelo dgas urTulesi problemebis winaSe.

patara qveynis statusis miuxedavad, globalizaciis pirobebSi Tavisi geopolitikuri mdgomareoba rom gaaZlieros, saqarTvelos gaaCnia mniSvnelovani upiratesobebi: xelsayreli geografiuli mdebareoba, (uZvelesi droidan igi asrulebda damakavSiorebel rols aRmosavleTsa da dasavleTs Soris), bunebriv-resursuli potenciali, maRali samecniro done.Mmagram mas, rogorc patara qveyanas, damoukideblad ar SeuZlia ebrZolos globalur problemebs.

sakiTxi aseTnairad dgas: aseTma qveyanam gaxsnili ekonomikis pirobebSi, rogor unda gamoiyenos sakuTari interesebisaTvis finansuri instrumentebi, rogor Seamciros da rogor aicilos ekonomikuri Secdomebis, qveynis SigniT socialuri uTanasworobis riski, ra meTodebiT aRudges win usafuZvlo kreditebsa da sesxebs, rogor Seqmnas da aiTvisos inovaciebi, rogor gazardos saerTaSoriso bazarze sakuTari produqciis konkurentunarianoba, rogor uzrunvelyos nacionaluri ekonomikis usafrTxoeba regionalizmis ganviTarebiT, rogor miaRwios Zlier mezoblebTan urTierTobis stabilizacias, ra ZalebiT SeZlos mecnierebisa da ganaTlebis sferoebis efeqturi reformireba, romelic globalizaciis pirobebSi saxelmwifos warmatebuli ganviTarebis safuZveli, xolo misi Sewyveta qveynis momavlis ganadgurebis tolfasia.

miuxedavad  imisa, rom  globalizacia mkacri gamowvevaa, is ar aris gadauWreli problema. imisaTvis, rom Tanamedrove globalizacia Cveni saxelmwifosTvis sikeTis momtani aRmoCndes, umTavresia qveynis strategia da eris fsiqologiuri saimyare. miTumetes, saqarTvelos geografiuli mdebareoba, rogorc eqsistencialuri sawyisi,  amis pirobebs iZleva.  qarTvel ers SeuZlia postindustriuli paradigma da globalizacia gamoiyenos msoflios ganviTarebul erebs Soris – “oqros miliardSi”, adgilis dasamkvidreblad.

kiTxvebi gameorebisTvis:
1. ra damokidebuleba arsebobs popstindustriul sazogadoebasa da globalizacias Soris?
2. romelia globalizaciis ZiriTadi aspeqtebi?
3. ra SeiZleba CaiTvalos globalizaciis dadebiT Sedegebad?
4. ra SeiZleba CaiTvalos globalizaciis uaryofiT Sedegebad?
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