
Enterprise BFSI technology reimagined.
From the ground up.

Welcome to the  Mobile  |   Nimble  |   Secure  Paradigm!



Enterprise Tiger™ – cutting edge FINTECH platform

Core Layer

Industry Layer

Client Layer

Dynamic WorkflowDynamic Forms 
& Document

Plug and Play 
Business Rules, 
Validations & 

Processes

Redis Caching

Enterprise Service Bus

SQL Server / Oracle Database

Presentation 
Layer

Application 
Layer

Allows quick customizability without 
compromising product integrity

Platform 
Layer

Allows rapid building of new use 
cases and features

Ensures high scalability and 
enhanced user experience

Digital interfaces in various devices 
– mobile apps and web screens

100% Web Services Driven Architecture allowing for 
easy integration with 3rd Party systems

Factors high performance 
requirements
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Collect More Faster Smarter

Business Use Cases 
for
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Send E-mail / SMS with Payment Link for Pre-delinquency / Early 
Delinquency Cases

✓Send reminders to 
the customers via 
e-mail/SMS with 
payment link

✓Customer can 
click on the 
payment link to 
automatically 
open payment 
gateway page

Dear Roberto,

Installment for your Personal Loan with 
Account No. PL1298456 is due in 3 days. Your 
installment amount is 25,000. Please ensure 
timely payment to avoid any late payment 
charges. You can use the link below to make 
payment
https://tsfr.io/Hu82u3

Regards,
MyBank

Dear Roberto, Your EMI of 
25,000 received online, dated 
15 Nov 2017 2:35 PM, e-receipt 
no. 200111, for Account 
Number PL1298456 by MyBank

Dear Roberto, Your EMI of 
25,000 received online, dated 
17 Dec 2017 3:14 PM, e-receipt 
no. 300132, for Account 
Number PL1298456 by MyBank

MyBank Alerts MyBank Alerts

https://tsfr.io/Hu82u3
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Tele-calling Payment Reminders, Feedback Update & Payment 
Pick ups

✓Assign list of customers to 
Tele-callers to reach out to 
the customers and get 
updates from them on due 
payments

✓Assign list of customers who 
have agreed to pay to Pick 
up agencies for payments

ENCollect™ 
System

1. Upload 
Delinquent 
Accounts 

2. Assign to Tele-Callers

3. Call Customers 
and Update 
Feedback

4. Assign to Pick up 
Agency to Collect 
Payment

5. Deposit in the 
nearest branch
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Agency Collections

✓Assign Delinquent accounts to 
collection agencies via auto 
allocation rules

✓Collection agent receives 
information about delinquent 
account on ENCollect™ mobile 
app

✓Agent can update feedback or 
collect payment and issue e-
receipt

✓Full money tracking & 
reconciliation till successful 
payment posting in customer 
account

ENCollect™ 
System

1. Assign Delinquent 
Accounts to Collection 
Agency

2. Collection Agent 
receives info about the 
delinquent accounts on 
ENCollect™ app

3. Meets Customer 
& Collects Payment

4. Payment 
Reconciliation
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Thank You.


