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Toolbars

The following Icons exist on your toolbar to enable you navigate through the
system using a mouse:

::j Accepts the current screen

Opens a screen assigned to the
icon (such as Orders)

Exits the current screen

Clears the current screen

8| X

Opens a Save AS screen

= 2

SCIEED

Opens a Request & Search

Deletes the current screen

Sorts the entries of a hst

Prints the current screen

Opens screen-specific help

B m e

Opens a Search screen

Opens Keyboard-specific help

Fung the Replication Filter

NEEIE

Opens the Help file

Shortcuts

Useful Shortcuts to Using Command Alkon:

Function Keys

To... Press... To... Press...

General Help <F1> Add Occurrence <F6>

Keyboard Help <Shift+F1> Insert Occurrence <Shift+F6>

Screen Help <Ctrl+F1> List <F7>

Accept <F2> Detail <F8> or <Enter>

Exit <F3> Save As <F9>

Clear <F4> Sort <Shift+F9>

Remove Occurrence | <F5> Search <F11> or <Shift+F11>
Remove <Shift+F5> TQS <Shift Enter>




Control Key Sequences

To... Press... To... Press...
First Occurrence <Shift+PgUp> Task List <Ctrl+J>
Last Occurrence <Shift+PgDn=> Clock <Ctrl+L>
Next Field <Tab=> Messages <Ctrl+M>
Previous Field <Shift+Tab> Calendar <Ctrl+R>
Menu <Ctrl+Tab> Tracking & Scheduling <Ctrl+T
Operations

Volume Calculator <Ctrl+B> Signalling Operations <Ctrl+U
Copy <Ctrl+C> Paste <Ctrl+Vv>
Calculator <Ctrl+F> Cut <Ctrl+X>
COMMANDmMmMap interface <Ctrl+I>

1.1 Getting Started

Accessing Command Alkon

Command Alkon is deployed to all users through the Fujitsu
Citrix environment. Once you have logged into your PC/Laptop
click on Internet Explorer and enter the following web address
http://vcs0l1.emat.crhpp.net (Development / Preproduction
Environment) http://vcs0l1.emat.crh.net (Production
Environment).

In the Citrix User Name field please enter your: windows
username: brian.nolan windows password: ******

Domain: ROMO1.NET
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« Double click on the Published Application you want to launch:
Command Series, Apex or Commandqc.

Main
CRH ROMARNLA Command Series CommandQC
APEX DEV Dey UAT

¢ Double click on the Command Series icon. This will open the
Command Series.

¢« Please be patient, it may take a few moments to open. You will
then be presented with the Command Alkon logon screen. Here
you will need your Command Alkon username and password.



e Enter your username and tab into the password field. Next
enter your password.
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* You are now ready to begin using Command Alkon.

¢ Should you have any issues logging into either Windows or
Command Alkon you should contact the IT Service Desk for
Assistance.

1. Creating an Aggregate Order - standard Order from a Project

Click on Dispatch — Orders.

Enter the order date and tab.
Tab through the order field allowing the system to auto-assign an
order code.

To find an existing customer — enter the first part of the customer
surname or company name and hit return to see the possible
matches. The example used was SUP -



Expediere Facturare Fisiere Gestionare Diverse  Ajubor

» = = & & Romarian ~ COMMAMDconcrete -
ﬁ Comanda de intrare 1 =1 B3
D ata Comanda 030ct2016 =] Luni Cod Comanda Grup Element  [Aaregate ~| Fabrica Mesincronizat
Cad Clisnt | | Tip Comanda T
Farmular plata
Codul Proiectului. Status Actual |Norma| - i i
pagina harta Cod Analiz8 Vanz3r | EESEE
Cod zona Metoda de Liviare [ Alele
Laot/Bloc
Adresa de Livrare |
instructiung ﬂ
Mumar Comanda Sarcina Client |
Codul Camionului Cod Transportator | Modsl |
E
Cod Pozilie Descriere? Consistente  Canlitate Liwrat Cantitate ~ Pret Pret Ext
| | 2l
- Tiebuie ncarcar
Finalizat it Tik Ty Timpide Spatiu Timp Distanta Cantitate  Incarcar planificate
Tip Coeficient |F.EI.B. - Greutate  0.00 Status programare [Mormal =1
Ordonare prin | Comandat prin # telefon

Once you have entered the partial name you can hit the return key (Centre Enter) to display
a list of potential matches. Once you have found the correct account, double click on the

name to populate the details into the order screen.

[ Comanda de intrare [_Cl =]
Data Comanda 03-0ct-2016 =1/ Luni Cod Comanda ﬂ Grup Element IAgrEgate - l Fabrica Mesincronizat
Cod Client SIP ﬁ g AKTOR 54 Tip Comanda STANDARD [RS) =] T
Formular plata CHARGE =1
Codul Proigchului Status Actusl Marrmal - I
B = = Fixare pret

ina hat. —_— TR T —— e
iy e
Lot/Bloc Customer Salvare setar | | L\_’E

Adresa de L |

e 0 E— Customer Code Mame Sort Mame Address Line 1 City Accounting C | Pricing Pla
instructiuni

e el — 2000030245 SUPER CONSTRUCT SRL SUPER CO STR SEMEMICNR 10 TIMISOARA Z003

Codul Camiornai [ 2 7 STONE SAL SUPERSTO 505 DE CENTURA MR

Should any pop up messages boxes appear such as the one illustrated below; you
should read the message carefully and if irrelevant click the Esc key to close the

box(s) until you return to the order screen.

B Choices i x|
\-% Customer Motes File Mew | List |
l'H.—.m act Peter Hemban belome ary malenals aie dhapatcbed i = |




Once the customer code has been entered into the order screen the next stage
will be to select the correct project for the order. The project will be unique to the
delivery site. Hit ENTER and the full list of available projects will automatically
display and the user should select the appropriate project by double clicking on it
from the list provided.

ﬁ Comanda de intrare [ [=]
[rata Comanda 03-0ct-2016 =] Luni Cod Cornanda ﬂ Grup Element  [Agregate ~| Fabiica Meszincronizat
Cod Client |200003024E ﬂ Q SUPER COMSTRLUCT SRL Tip Comanda STaNDaRD [RS] - |
el (=T -— | Transport
Codul Proiectului. !YPRU Cautad
paginafeta | view Of CUST/PROJ/PRIO | Sabvare set
Cod zona e —
Lot/Bloc:
Customer Co | Project Code | Project Name | Customer Na | Custamer Sor | Master Frojec | Master Frojec

Adiesa de Liviare | 2000030246 1000278 TEST SUPER COM  SUPERCO  False
instructiuni 2000030246 1002358  SUUPER COMWSTRUCT SRL TIMISOARA SUPER COM SUPERCO  False
Mumsr Comand3 2000030246 1004484  SUPER TEST - SPOMSOR HAUL OMLY SUPER COM SUPERCO  False
Codul Camionului J000030245 1004435 COLECTAT SUFERCOM SUFERCOD  Fake

D 2000030246 | 1004486 [ TEST PROJECT - INVENTOR 060 [SUPERCOM [SUPERCO |[F. B

A certain amount of data will automatically be populated from the project into the
order screen; however there may be some fields that will require the dispatcher
to manually enter. When the field is dark blue this means that this field is
mandatory and requires a value to be entered. In the following example | have
populated the following fields.
1. Delivery address — If not a default, use MaplIT to
populate the address (Please see MaplT Documentation).
2. Purchase order — If not a default, manually enter
where required.
3. Zone Code — If not a default, hit return and select from
the list.
4. Delivery method — Enter “D” for delivered and “C” for
collected loads. These should come from the Project and
already be correct.

§ comanda de intrare HE E
[rata Comanda |D3—Dct—2m E =l Luni Cod Comanda ﬂ Grup Element  |Aagregate ~| Fabrica Mesincronizat
Cod Client 2000050245 ] | SUPER CONSTRUCT SRL Tip Comanda STANDARD (RS) = Tiewsms
Farmular plata CHARGE B2 ﬂ
Codul Proiectului. 1002352 ﬂ ﬂ SUPER CONSTRUCT SRL Statuz Actual Mormal B2 F
pagina harta Cod Analizs Wanzan |15 Pentru a fi schimbat R (3
Cod zana Metoda de Liviare I Altele
Lat/Bloc: 0
Adresa de Liviare  [SACALAZ ZONA INDUSTRIALA, TIMISOARA al
instructiuni al
Numar Comands Sarcina Client |
Codul Camionului Cod Transportator | Model
+
Cod Pozitie Descriere2 Consistentz  Cantitate Livrat.Cantitate  Pref Pret Ext
| | =

Trebuis incaci
Finalizat  Stat Tk Ty Timpide Spatiu Timp Distants Cantitate  [nearcar planificats

1 I S I O I | 00 [ km [0

Tip Coeficient F.OB. - Greutate 0.00 Status programare Momal -
Ordonare prin [superconstruct] @yahoo.ro Camandat prin # telefon



The next stage will be to enter the item code(s) you wish to deliver. Hit ENTER to
display the available Items. Item codes can be selected from the Project. In the
example there are two products available on the Project. Double click on the item
required to populate into the order screen.

If the Item is not available on the project, please contact the sales admin team.

ﬁ Comanda de intrare _ o x|
Data Comanda 03-0ct-2016 =] Luni Cod Comanda ﬂ Grup Element  |&gregate ~| Fabrica Mesincronizat
Cod Client |2DDDDBDZdE #| & SUPER COMSTRUCT SAL Tip Comanda STAMDARD [RS) =1 -
Farmular plata CHARGE =1 _ﬂ
Codul Praiectului 1002352 ﬂ ﬂ SUPER COMSTRUCT SRL Status Actual Mormal =1 -
pagina harta Cod Analiza Vanzan |5 Pentru a fi schimbat P
Cod z0na Metoda deLiviare [ Altele
Lat/Bloc i}
Adresa de Liviare SACALAZ ZOMA INDUSTRIALA, TIMISOARA ﬂ
instructiuni q]
e . B
Codul Carmictului
Project Products | Salvare setdri | | |x= |
Cod Pozitie Descriers? ‘ Customer Co | Project Code | Internal Line: | Product Code | Product Description | Short Product | Pricing Plant | Authorizing Pr | Altemative_it | Altemative_it

2000030245 1002368 2

-16 Mt CRIBLURA 2 258 CEADEA

B-31.5 MM CRIBLUR&1 |25 [cspEs | [ ]

If selecting an item available on a project the cartage charge table should default
automatically into to the order at item line level. You can check this by clicking

on the [H] button to the right of the order item line. The icon will appear greyed
out where a value has been stored.

The next stage is to enter the order quantity and schedule the order. Once you
have entered the quantity, tab through the fields to the scheduling. For delivered
orders you will need to enter the following data as shown below including:

1 The plant code will default in automatically.

2 If the product is available from more than one Plant then
you will select Economic Sourcing — Logistics will decide
which Plant to Ship from. — See below

3 Enter the start time for the order to be delivered.

MaplIT will automatically populate the distance.

5 Enter the expectant time to job and time from job to
plant.

6 Enter the same value in the truck spacing field as above.

7 Click F2 when happy with the scheduled load.

N

ii For collected orders only a start time is required.



CRIBLURA 16-31.5 MM |+ |

Cod Pozitie Descriere2 Congistentz  Cantitate Livrat.Cantitate ~ Pret
B0002105 CRIBLURA 16-31.5 ki ﬂ 100.00 to .0a
| |
|
|
T_leb_uie
Finalizat  Spat Trk Ty Timpide Spatiu Timp Digtanta Cantitate  Incarcar
5'258 r |EIS:EID | | | | E60.00 | 6000 [e0.00km | 2500 4
Tip Coeficient Greutate 0,00 Status programare Maorrmal 3|
Comandat prin # telefon

Ordonare prin [superconstruct] Eyahoo. o

iii The order is now ready to be saved. Hit F2 to save the order.
ivThe new order code will be displayed on the information bar at
the bottom of the CMDseries. In this example the order code is

11001 dated 3/10/2016.

IEomanda 110001 pentru03-0ct-2016 creat!

1.5 Different Order Types used

In COMMANDseries the Order must be entered with the correct Order Type

Material Returns
For material arranged to be returned by the Customer and agreed with the

Salesman.

Order Entry [=]l= ===
Order Date 04-0ct-2016 Tuesday Order Code ﬂ Toup Agregate er Plant Unsynchronized
Customer Code 2000031600 ﬂ g AKTOR 54 Order Type Haul
Fayment Faorm CHARGE

Project Code 1003674 #| .| AKTOR 54 OCHA SUGATAG Current Status N

. Pricing
Map Page Sales Analpziz Code
Zone Code Delivery Method [ ] Other
Lat/Block ]

Standing Orders

Standing Orders are a great way to have the same order on the system every day.

Examples
 Repeat Orders being delivered over one week to the same site

* The same customer comes in most days for the same Product
« A regular Plant Transfer happens

Standing Orders mean that in Apex Ticketing the Dispatcher has a Dispatch Number, there is
no need for him to contact Central for an Order



Standing Orders are created in 2 parts
The Standing Order is created with an expiry date — usually 1 month
The Standing Order is ‘Scheduled’ for the dates required

Creating a Standing Order — Part 1

e Order Entry — enter S — (P Romania) — TAB over Order Code

» Standing Order Numbers are automatically generated.

e They can only be numerical for Apex. (Alpha are accepted in Concrete only)
» After creating a Standing Order you must Schedule the Order

! Order Entry

OderDate | [ - OderCode [ 4] lemGiou
----- et Cod
i
# Order Entry [_[0x
Drder Date fanding OiderCode 3 4l liemGioup =] User Plant Unspnchionized
Customer Code 21079400  ¢| ALPHAROM SRL Ordet Type [REGULAR (RS) =] —
Papment Form -H sl Expiry Nate
Project Code: 50000013 #|  CRISTINAS FLOWER SHOP  Cument Stalus Fomel -
Map Page Sales Analeis Code [T | Teat One Montfici
Zone Code PO for the Delivery Method DELIVERD
Lot/Block whole Order ExpiialionDate | |EEYISTEN
DekveryAddress  [CRISTINA'S FLAWER SHOP, BUCHAREST a
Instiuctions g
Purchase Ordes CB - 1234 Customer Job
Tiuck Code Hauler Code
Oty/Day _ pote
CRIBLURABTBMM |+ | ]
Item Code: Description Consist Order Oty v Oty Price: Ext Price
8110200503 |CRIBLURA 8-16MM | 25.00 1o, .00 Holtl ¢ =]
[ [
Mo Schedule B
Ht
Plart Fis%  Stat TikTy  TiavelTimes Spacigd Unload Time Distance LoadQly Loads Truck Code  Hauler Code
RaeType  [FOE =]  Weight Schedule Stalus

=’ COMMANDaggregate (CRH Romania De

Dispatch Invoicing Files Manage Misc Hel

Orders
Order Tree

Schedule Standing Orders.
‘Agagregate Ticketing

Standing Order
Number

COMMAND track ﬂ Schedule Standing Orders
Tracking & Scheduling Opet
—————————  (Order Code Order Type Regular Sale Payment Method  Charge
Command Flest Custorner Code: i ALPHA ROM SRL
;:::: 'ﬁ:"”’; Project Code 50000013 CRISTINA'S FLOWER SHOP
B Expiration Dale ALMau 2 edesda
Tirme Analysis Schedule Date | M| [02Map-2016 _Monday  thu M) [D6Map-2016 _Friday
Item Code: |CRIBLURA 8-16MM [8110200503] -
Proof of Delivery
Unsc: d Hauler Tickets F| Schedul 1 ;l
E e —— Plant Code: x| [258" | SUSENI Distance > [ 2000 km Loads
Start Time: 0600 Pay Distance [ zo00
Exit Scheduled Quantity 2500 o Time ToJob E
Hold Quantity to Time To Plant E 1 Loads
Truck Type = Truck Spacing [
Load Oty 25.00 to Unload Time [
Truck Taip Time [ 1 Delivery RateperHowr [ 00 to
Pouring Method Trucks Required
Unload Riate per Hour [ o Rate Type FOB -
Adjustment Type [Blways adusted - -
Total Quantity 25.00 to

10
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Order 3 for 02-kay-2016 created
Order 3 for 03-May-2016 created
Order 3 for 04-kay-2016 created!
Qrder 3 for 08-M ap-2016 created!
Order 3 for 06-May-2016 created!

Order 3 for 06t ay-2016 created

e > Il

e Order number 3 exists on each of the days created on the Standing Order
Schedule.

* Generally Standing Orders would not be created for more than one month at a
time

» If the Orders are cancelled each order has to be individually cancelled and will
take too long if a large date range is entered

 Good practice is one week or one month at a time

Economic Sourcing

e If the product is available from more than one plant then the Scheduled
Plant will be blank. Click the $ button to the left of the field and select the
first Option line. This is what the system believes is the most cost effective
dispatch location — LOGICTICS will then release this order and allocate the
correct Plant if necessary.

¢ For ECONOMIC SOURCING Orders — you must SUSPEND the Order — this
will show Logistics that they must review and correct.

Trebuie TreErcEr
nalizat  Stat Tk Ty Timpide Spatiu Timp Distanta Cantitate  [ncarcar planificate

Joron | | [ 46 [ 46 | | 26.00 km [~ 2500 4

Tip Cogficient F.0.B. - Greutate  0.00 Statuz programare [reme Favorabila
Brdanare prin |stelian.pahalut@akt0l. o Comandat prin # telef

2. Ticketing in Apex

APEXTEST1

1- CRH (Cimenit) Romaria 5.2+
1256 - Cariera Suseni Harghits »

1 - DEFAULT STATION 1 -CC~

Conectare Revorare

Each User has a login and permissions according to the User Group they are in. To login to
Apex select the Apex Icon and enter your User ID and password. Depending on permissions
you will log on as the Plant that you are based at.

11



#-C1 My lofo
= By tnagiryfReports
=1 B Cgbch Schendin
W B Ssk

#- £ Freight

A basic Apex menu appears as the example here. Users will have access to different parts of
Apex. Rail users will see different options to Aggregate Plants.

* Most of your orders will be raised Centrally in COMMANDseries

» These Orders are passed to Apex Ticketing at the plant

* You can use the drop down to select the Order

e Search Using F3 — type in the first few letters and press F3, repeat
» Or type in the Order Number if known

Scale Tickets Screen

/ Scale Tickets - Auto ID - |O] x|
File Edit View Ticket Vehicle Scale AutoID Price Move Options Help

|2 x| <] > =] 2le] B alslmE 0] 2| @) 2l

Client: |2uuuuaulsa - IVIAROM COMSTRUCT SRL M. awiz: Seooo0as v
Cap ractor: [panicer = Remorca: IBEDBCPP - |29,Ug/2916 <Ilaz2e
Sofer: ICORNEL GHEORGHE -  AS912256 |1258 + |cariera Suseni

Transportator (1 0nn0oa 1 - Hr.axe: 4253 - cat Incoming Ship -
Comanda: [110009 - Livrat/Colectat: [og) -
I e J ISEaIE 1 |Manual Scale

Proiect: 1003972 + Cantitate comandata 90,00
I "
Livrat: T 0.00 Ton

Froject [viarom consTRUCT SRL NADAS Bl 40000
adresa 11 INT GLUCOZEL NR. 37 39 PARTER Tara: 15100
Adresa 2. I et 24200
Cras [pucuresTs -
Proiect 2: - MrFO: 1212]
Procus Canfitate Pret Total

[pn02105 = [CRIBLURA 16-31.5 MM | 24.90 [TOH | |

| - [ oo | |

| - [ om] | |

[ - [ om] | |

I M [ om] | |

Alte plati:

Cod TWa: [24 -

I IAchuntj Total:

[Mew ticket | [ i

Simple Ticketing (without Rosters)
1. Select the Order (or enter Truck if Rostering is being used)

2. Select your Truck — type in the full number of the first part and press F3
3. The Haulier will populate after selecting the Truck

12



4. Record the Tare — F10 — Truck goes to Load
5. Record the Gross and Print Ticket — F5

Different Types of Ticketing

» A standard deliver or collect ticket — the Order has been raised at Central in
COMMANDseries

e A ticket reprint

* Duplicate Ticket

 Return Aggregates Ticket

* Internal Transfer Tickets

* Cash & Carry

Other common functions in Apex
e Setting up a new Collect Truck & Trailer
e Daily Reports

Material Returns

When material is returned Central will have an order number which is to be used. The truck
is Grossed in at the weighbridge, tips off the product for inspection and then leaves recording
his tare.

Select the Incoming Type — the Receive Ticket will be highlighted on the screen in yellow.

To Gross the Truck in hit F4

To Weuigh Out F5 — the Gross weight will have been recorded and the tare stored exiting the
Plant.

13



/a Scale Tickets - Auto ID (- (O]
File Edit Wiew Ticket WYehicle Scale AutoID Price Move Options Help

|l <[ o [m] | ) olwlmEn) 5 o) 2l

Client: I2DDDDSD4?6 - INOVA SOLAR IMPEX SRL Mr. aviz: |83DDDU?2 -
Cap tractor: IE\31G><H - Remaorca: |331MH‘-«' - 04/10/2016 j 1656
Sofer: IPOMPILIU DRAGHIA - XZ484708 1263 + [Balastiera Grac

Transportab:rlmggggﬁg - Mr.axe: |A253 - car vl Incoming  |Receive vl

Livrat/Colectat: [ng; -
I Sver J IScaIe 1 IManuaI Scale

Proiect: 1004612 Cantitate comandatal 250,00
— [ o000 [ron [+

Comanda:

Livrat: 74.03
Proiect MCYA SOLAR TEST SIT 4 i 12650
Adresa 1: Strada Macesilar Tara: 10830
Met: 2000
Adresa 2: I
Oras [pucHaresT -
Proiect 2: I - MNr.PO: I
Produs Cantitate Pret Total

IEIDDDEDSEI - IF'IETRIS SORTAT 4-8 MM | 2,00 ITON | |

| - | | oo | |

| - | | oo | |

| - | | oo | |

| - | | ool | |

alte plati: |7
Cod TVA: lﬁli
Receive Ticket IAccount -| Total: Iili

Quick Tabs
Apex Customize your screen

Click Options — Customise Tabs - then drag the required Icons onto the Tab.
Add more Tabs and rename if required. Once you have used the system you will know which
Icons you like to use the most.

BCustomize Tabs ed ||
14 Save |
AaddaTabh = Delete a Tab | & Rename a Tab |
Canicel |
- & quick Tab | | Otherl 21 Reports | £3 Freight Reportsl £1 wehicle Re A I ’I
7 S - e ==
= Scale Tickets \ehicles Trailers Dispatch Orders  Send Receipts
Menu Tree
n -1 Tickets Toadd command bukkons, drag and drop

£ My Info images onto a toolbar.

B DispatehfSchaduls To remove command buttans, drag them off
0 Sales the
3 Freight toolbar ko the menu kree,

14



Personalizare meniuri rapide

Salvare | B
+ Adauga un meniu | = Skerge un meniu | & Redenumeste un menlgl Personalizare meniuri rapide | x|
Revacare |
(> Meniu Rapid | Salware
+ adagsunmens | = Stergeunmenu | redenumeste unmeni
Revorare
Tichete cantar & Meniu Rapid |
Meniu arborescent
Tichete cantar
51 Vanzati d Pentru a adsugs butanelor de comanda,
- Transport trageti si plasati Meniu arborescent
1 Transportatori imaginile de pe bara de instrumente, £ vanzari tPentrltj a al‘ﬂauqta butaanelor de comanda,
i rageti si plasati
= vehicule Pentru a indepatta butoanels de comanda, E ga"Tswt at imaginile ds pe bara ds instruments.
) i tragetide ele in afara & ransportatert
ﬁ \l'eh.ch!Ie . . =& wehicule Pentru a indsparta butoanele de comanda,
; Atribuire vehicule 4 vehicule trageti de ele in afara
vy ALribUIr 1D & Atrbure vehi
@)? Interogare vehicu & Atribuir ID
. . 7
i vehicle Inguiry {Me @; Interogare vehicu
&F vehicule in Fabrica = VE:IC‘E‘ I"Cl;"fg' (rie
i viehicles In Plant {1 @); Vehicule in fabrica
Autavehicule in st @ tehicles In Plant (|
! s @F Autovehicule in st.
Raport vehicul = <& Rapart vehicul
e ) Tntgennare Tstar, - . &3 Tntgranare Istoric T

3. Edit Orders & Tickets

* When changes are made at Customer/Project level, and Orders are in
existence for this Customer/Project then the changes must be made at
Order level as well. These changes could include different Rep. Codes, site
delays etc. Basically any changes which do not involve the pricing on the
Order will have to be changed at Order level.

» Edit Orders & Tickets can be used to modify a ticket or order. It could for
example be used to change a truck code or a product code on a particular
ticket that had been inputted in error.

* Go to Invoicing, Edit Orders and Tickets.

# COMMANDconcrete Login Plant:(GRA)

Dispatch Files Manage Misc Help
% | Edit Orders & Tickets
Calculate Unloading Charges

Calculate Per Order Charges

e Enter the required Date & Order Number. (if unknown, hit return and
select from list).

g Edit Orders and Tickets : = ||:|| xl
Order [ ate ﬂ |2E-Mar-2D1 2 tonday Order Code j |‘| DDDa lterm Group IConcrete - I

Custamer

¢ In this case the wrong truck code was used when the order was originally
ticketed. Truck 155 was used; how-ever it should have been truck 177. To
view the tickets associated with this order, click on the tickets button
located in the bottom left of this window. NOTE: If you wished to change
to the product code, it would be advisable to modify the relevant project to
include this new project code to avoid future errors. To add a new product
code at Edit Orders & Tickets level, click on the add occurrence button

located to the right of the product code line 4. This will add another line

15



where you will now enter the item code and details etc. Finally you will
follow the steps below to change the product code on the ticket.

g Edit Orders and Tickets

¢ In this example there is only one ticket associated with this order (if there
is more than one ticket, simply select the correct ticket using the ticket
number located on the left hand side of the screen). We will now change
the truck code from 155 to 177. We will then click F2 to save these
changes.

WroerVate: T el &y [raerlEade;

[Erstamen [_ m‘ r‘”

;-' Edit Ticket Information {26-Mar-2012 10000 Heiton Buckley Ltd)

Iclizs o eic)

R
Haul IN-

16



g Edit Orders and Tickets 2 ,_ ;Iglll

[drder ate 2B-par-2012 Fiiorday ([Irdern Eode 10000 J | tem Eraup IConcrete - i
ustomes | [REITO0Z | Heiton Buckley Ltd Haul | I
% Edit Ticket Information {26-Mar-2012 10000 Heiton Buckley Ltd) : i ll
Ticket Journey /Seq  Mix Product Description Lrely Gty Frice Qty Frice Ext. Price
ZRR03T7 | |532;4u....u. | o0 M3 GO0 M3 o AE g =R} :l
Plant  [a03 | Truck 771 Truck Type [BE GMIXER  Diver  [4.9065 Total Ticket Emnn
_I Charges | Times | Dther | Status | ﬂ
Cartage Status |DK ta Ihvaice - Ticket qualifies and Cartage Ticket(s] created =1

Finally click F2 on the Edit Orders & Tickets Screen to exit this window.
Note: The ticket may have been updated on the cartage side with the
original truck. If so you will be prompted with the below message. Select
Yes to ensure the correct truck (171) is paid for this load. The Ticket will
then be updated on the Cartage side.

lalF]

Order Date 26-Mar-2012 Monday Order Code 10000 ﬂ |tem Group Concrete -
Custamer | [REITO0zZ _#| Heiton Buckley Ltd Haul |

Project Code = {2161 4| HEITONS LETTERKEMNY [MERCHAMT) Pricing__|

Lat/Block |

Order Type JREGULAR [RS] -1 Other |

Pourent Eom 6l [FHAEGE =

8 COMMANDseries M,

h::J Cartage tickets exist for this order, and you will need to run Updste Cartage Tickets. Do you wish to perform the update automatically ™
o}
-

3.1 Removing / Deleting an existing ticket through Edit Orders and
Tickets

e To remove / delete an existing ticket the following steps should be
followed. A cancelled ticket report records the details of any ticket
removed including date and user who removed the ticket.

e Call up the original ticket through edit orders and tickets. Click on tickets

button. Click on the status button. Click Remove.
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g Edit Orders and Tickets : ;Iglil

[Hrder D ate 26-hdar-201 2 Fonday [Hrder Cade 10000 J |EEm Grous IConcrete 'I
Eustarer | [rETooz _| Heiton Buckley Ltd Hiaul |
g Edit Ticket Information {26-Mar-2012 10000 Heiton Buckley Ltd) " : il
Tictet Joumrey /A 5eq i Product [escrption [0l [y iz by Frize Ext: Fiice
256037 | |C22/40--H- | 500 ME 500/ HME oooe - JE Enm :l
EEO EER 71 Tek Type. [rE| BMIRERT S ien [4.9065 Tiatal Ticket  FEHAL
Haul _] Charges | Times | [Jther Statuis | J

[Eartage Status |DK to Inwvaice - Ticket qualifies and Cartage Ticket(s] created =1

B I ricketstotos

Thiz Tiiket iz ih a dchive Status

Taricel T ket iz in a Active Status
Suspend This Ticket is in a Released Status

* Select the appropriate remove reason code from the list displayed. Click F2
to exit screen Click F2 to exit ticket screen and F2 to save changes. If you
receive a message asking you to update cartage tickets always click YES.

5 Edit Ticket Information (26-Mar-2012 10000 Heiton Buckley Ltd)

ket Jotrmer Geq MikBrodiet eserption el [t FriceilEty Brice Ewt: Biice
256037 [ | [Cazidn—H- S [ oo M .00 M8 uan JE 18660 I d
Plart: |s_|:|3l it [i71 itk Type [Me BMIAERRSNOTE. [1.9055 Tiota] Tickes 1BmOT

Haul l Charges. | Times. | Other | Status | _l
[Eartame Shatis: Im a Hasanatans T il '

femoveReason  wf [
ENRsNC Lookup

Reason Codes File

Reason code | Reason code | Dezcription | Short descript
L

2 1 y'eather WEATHER

3 il Plant Breakd  PLAMT

4 1 Order Over 5 OWRSUPFL

] 1 Material not & MATERIAL
- 4 eyt FHEERR
1 1 Allocated to  WRGTRUCK

4. Generating & Receipting a Cash Order — Quick Customer
Ensure you are logged in as the Plant which the Order is to be raised — eq.
A Quick Customer Order for Fusea, the User will need to be logged on as
Plant 284 in CMDSERIES.

4.1 Creating a prepaid cash customer & order
A cash order can be created through the Order screen.

¢ Click on Dispatch —Orders

18



Orders ‘

Order Tree
Schedule Standing Orders

Concrete Ticketing 8 Shipping
Journey Editor

COMMAND track
Tracking & Scheduling Operations Ctrl+T

Command Fleet
Batch Control Monitor

Scheduling Reports 3
Dispatching Reports 3

Time Analysis 3

Proof of Delivery
Unscanned Hauler Tickets Report

Payment Options 3

Exit Alt+F4

¢ Enter the Order Date and then Tab through field to allow the system to
auto-assign a new order code.

| g Order Entry

¢« Once the new order code h been populated — Click into the customer code
field and tab through. You will be presented with the quick customer edit
window where you can begin entering the customer’s details as shown
below.

E h Template Only DO NOT USE

VAT
Taxable -

y e : Schedule

¢ You can now over-type the pre-entered data from the template with the
customer’s actual details as shown below. The tax code and accounting
category should not be modified.

19



g Quick Customer Entry

1oe Blogg:

BLOGGS

1 Glebe Foad
Dunmuny |
Bcfast

|
ET17 SRR

G
T awable

I

Click F2 to save the new customer details. You will then be asked for the

customer’s payment method. Select the appropriate payment type and
click F2 to save.

sfeog | O T ke [
FOE

The customer’s new account code will be automatically populated into the

Order screen as shown below and the payment form selected.

20



g Order Entry

Concrete

=l 2 REGULAR (S]]
CASH =]
MNormnal
NS4
C

JE v T o N —
T

¢« The delivery address can be entered as collected.

« Ifitis delivered Load use MapIT to populate the Delivery Address.

¢ Next select the product required and enter the order quantity. Double
click in the Item Code field.

¢ Enter a start time, Load Qty for the collected Order on the schedule and
hit F2 to save the order.

e
|

s e

C The payments screen will pop up — or click Payments Button
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| Wser Pt

34 Cash Payments

2.2 Receipt payment and ticket the order

¢« Tab through the Receipt Number field to allow the system to auto-assign a
receipt number.

¢ The cash payments window will now display the correct customer code and
the amount due. If the payment method is “Cheque” or “Credit Card”
some standard information such as card number, expiry date etc will be
required. These addition fields will only display when the payment form is
applicable.

« Enter the Fiscal Number in the Notes field — This must be done for the
payment to be sent to SAP.

[rder Eade) r_ | Ee rrEip | =0 Wser Blant

24 Cash Payments

foeBoggs |

£49.34
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2.3

Once you have received the physical payment; click F2 to complete the

process. The receipt will automatically print to your default printer.

Cash & Carry — at Plant — Apex Ticketing

A project for each Plant will exist

¢« These hold the standard price lists for each Product at that Plant

« Tickets are done in Apex at Plant and the Payment is taken in cash for each ticket

Enter Cash Account

Enter Plant Project Number
Select Product

Enter Truck Code

Confirm weights

Accept Payment Screen

NoghkONME

/a ID automat- tichete cantar

Enter Fiscal Number in the Comments box

I[=] B3

Fisier Editare VYizualizare Tichet Vehicul Cantar ID-ul Auto Pret Mutare  Optiuni  Ajukor

I T IR 1 e TP

bl 2| B ale

M, aviz:

Client: ICCDDDD

- IRO_CaSh & Carry

IEBDDDDG? -

Cap fractor: ICOLECTAT -

Remoarca: ICOLECTAT

-

Sofer: IAGGS DRIVER. - ID MUMBER

Transportah:rlCOLEcTAT - Nr.axe:

IAESS - car vl

04/10/2016 ~ | [0=:55

1283 ~ |Balastiera Grac

Incoming — [Expeditie - I

Tichet CEC/BO

Comanda: ID - Livrat/Colectat: IRidicare C'j I —— IManuaI e
Proiect: 1004523 Cantitate co mandatalw
Livrat: oon [ ooo  fron [*
Project CASH 8 CARRY TEST SARAH Bruti  |34000]
adresa 1: Tara: 12340
Met: 21660
Adresa 2: I
Cras I -
Proiect 2: I - Mr PO: I
Produs Cantitate Pret Total
IEIDDDEDSB - IPIETRIS SORTAT 4-8 MM | 21,66 ITON | 26,0000 | 563,16
| - | | 0.00 | | 0.00 | 0.00
| - | | 0.00 | | 0.00 | 0.00
| - | 0.00 | [ ooof 0.00
| - | | 0.00 | | 0.00 | 0.00

lm Total:

Alte plati; W
Cod TvA: IEA - | 11263
| 0.00 | 675,79

|bilet o |Bani gheata
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/5 Soldul de Cas3 =] ES

Client: |cc0000 IRO_Cash & Carry

Comand:  [1004523 |CASH & CARRY TEST SARAH
Destinatie: | |

Mata: |FISCAL MUMBER |

Tip Tichet: IScaIe Ticket ‘andut la Data:l 9Z15.09
Mr. Tichet: ISSDDDDsS - Platit la Data: I 3739.38

Scadentat I 675,79 Datorits Total dl 5478.71
Platit I 675,79

oK I Revocare |

The payment transfers to COMMANDseries and the

Fiscal Number must be entered.

3.5 Cash Reconciliation

The Cash Reconciliation needs to be done every day before close of business.
Processing a cash reconciliation

¢ COMMANDconcrete/aggregate — Dispatch — Payment Options —
Reconciliation Report.

=+ COMMANDconcrete (Northstone Test 2011)

Dispatch voicing  Files Manage Misc Help

Qrders

Order Tree
Schedule Standing Crders

Concrete Ticketing & Shipping
Journey Editar

Tracking & Scheduling

Tracking & Scheduling Operations  Ckrl+T
Tracking & Scheduling Setup

Eatch Contral Monitor

scheduling Reports 3
Dispatching Reports 3

Time Analysis 3

Proof of Delivery
Unscanned Hauler Tickets Repart:

Cash Payments
Feceipt Alocation
Cancel Cash Reconciliation

Testing Results 3

Al+F4

Exit

Payment Reports
Gl Cuctomar Fobe

Bad Checks
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In the Reconciliation Date field enter Today’s date, hit tab and
then tab again, the Payment method should be set to All.

g Cash Reconciliation

Elant Code (1 CRO&EHAR Cash Check Direct Deposit  Credit Card
I Reconciliation Date 12-Mar-2012 I Total on Hand ] |
— s 4 ex5 Payments Logged 6331.70 500.00 0.00 650.00
| Payment Method Al L3 e3s Beginning Balance 200,00
fterence Over/[Under] 7131.70- 500.00- 0.00 B50.00-
Sort |
Receipt Pt Custome Transaction  Ticket Order Order Payment Unallocated
Murmber Meth  Mame Type Code Code Date Amount Amount Status Motes
10067 Cash  DAVID Payment on 10026 10020 O6-Mar-2012 960.00 36000 [Okay | | ;I
10068 Cash  DAVID Payment on 10028 10022 O-tar-2012 E00.00 00 [Okay -] Al J
100639 Cash  DAVID Payment on 10029 10023 OE-Mar-2012 64.00 00 [Okay -] Al
10071 Cash  RACHEL Payment on 10030 10002 07-Mar-2012 360.00 .00 [Okay -] Al
10074 Cash  TEST Payment on 10031 10005 07-Mar-2012 500.00 00 [Okay -] Al
10078 Cash  ConMuwphy  Paymenton 10045 10035 07-Mar-2012 B0.00 .00 [Okay =] ;A_'
10077 Cash  John Papment an 10046 10037 07-Mar-2012 216.00 00 |Okay -] ;A_'
10078 Cash  John Payment on 10047 10033 O7-Mar-2012 3240 00 [Okay -] AI 4
Uncollected Tickets
Payment Amount Due Resolution Reason Code
Ticket Order Code Order Date: Truck Code  Driver Amount Difference
10027 /1002 J0E-Mar2012 .00 E0.00 g0o0 [ ~
10028 4 10023 £ 06-Mar-2012 128.00 864.00 FIO0 [T
10048 4 10039 A07Mar2012 KT oo 3240 240 [
10085 /10008 HM2Mar2012 CEDZARG HA Tipper .00 120.00 12000 [ L'
P Next >> | Cancel
Report

In the Cash field, enter your total cash amount which counted
from the till. In the Check amount field enter total check
amount which is counted the till. In the Credit Card field enter
the total credit card amount taken for Credit Cards.

Note: the Cash amount will include the Beginning Balance

(float).

Difference Over/Under should be O for all, if everything is
correct. The total amount taken (Cash, Checks etc) equals to
the total amount entered into the system. If the is a difference
a Cash Reconciliation Out of Balance will need to be done.

All transactions and their detail will be shown

in the Cash

Reconciliation (i.e. Receipt Number, Pmt Meth etc).

Uncollected Ticket details will be shown also.
The next step is to select the Next button.
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g Cash Reconciliation

Cash Reconciliation Out of Balance

X

Plant Code a0l  CROAGHA
Fieconciliation Drate 12-Mar-201 2
Sequence Mumber 1

Cazh on hand iz overunder] by 0. Check on hand iz overdjunder] by 0. Direct Deposit on hand
iz overd[under] by 100. Credit Card on hand iz over/{under] by 0. Pleaze zelect 'Previous" to

return to the previous screen and comect the problem or enter a o

<< Previous

Mest >

Plant Code 801 CROAGHAM | Cazh Check Direct Deposit  Credit Card |
Reconciliation Date 12-¢ar-22 Tatal on Hand I 15170 | enn0n | | EROLO0
Sequence Mumber L] | a2z Payrments Logged E931.70 RO0.00 0.o0 BR0.00
Pamentvated ] [lenfeimmisuee 2]
rnmmmma]—mr T QUAL] IAL] I
= 1 I
e
Feceipt Prnt Custome Transaction  Ticket Order Order Payment Unallocated
Mumber Meth  Mame Type Code Code Date Aot Amavink Status Motes
10067 Cash  DaVID Papment on 10026 10020 O-hdar-2012 960.00 360.00 |Okay -] A -
10068 Cash  Da&VID Payment on 10028 10022 O-hdar-2012 £00.00 .00 [Okay -] | (ml
10063 Cash  DaVID Payment on 10029 10023 O-hdar-2012 £4.00 .00 [Okay _~] A —
10071 Cash  RACHEL Payment on 10030 10002 O7-Mar-2012 3E0.00 .00 [Okay _~f |
10074 Cash  TEST Payment on 10031 10005 O7-Mar-2012 900.00 .00 [Okay =] |
10076 Cazh  Con Murphp  Payment on 10045 10035 07-har-2012 E0.00 .00 |Okay =] il
10077 Cazh  John Fayment on 10046 10037 07-har-2012 216.00 .00 |Okay =] il
10078 Cazh  John Fayment on 10047 10039 07-Mar-2012 3240 .00 |Okay =] il Jd
Uneollected Tickets
Payment Amount Due Rezalution Reazon Lode
Ticket Order Code Order Date Truck Code  Driver Amount Difference
10027 4 10021 A06-Mar-2012 .00 £0.00 £0.00 I_ ;I
10023 /4 10023 F06-Mar-2012 128.00 864.00 FIO0 [ =]
10043 /4 10033 A07-Mar-2012 KT .00 32.40 3240 [
10035 /4 10006 A2-Mar-2012 CEOZ<RG He Tipper .00 120.00 12000 [ 4
P[Ehmmaw Mext > | Cancel |
eport

» Select the Reconciliation Report; this will print the Reconciliation
Report. [] Enter the “Cash to be kept in the Cash Box”.

« Enter the Bank Deposit Reference.
» Enter the Credit Card Batch Number.

» Select Done when you are finished, you can always go back a

step by selecting the Previous button.
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g Cash Reconciliation Final Step

Plant Code 801 CROAGHA
Feconciliation D ate 12-Mar-2012
Sequence Mumber 1
Fieport Printing Total Cashon Hand 13170
¥ PReconciliation Report L Cash to be kept in Cazh Box IW I
) oot
Checks to be Deposited 500,00

I~ Uncollected Tickets Repart
Total Deposit

Total Direct Deposit

Total Credit Card Depogit

[~ Eank Depost Meterence |
7431.70 |1234

CHTECT Crepoe Heerer e

oo
Cradit Card Bateob Mlumbar

£50.00 IE—

Done |

<< Previous

* The Reconciliation Report Selections appear.
e Select the required detail.

i Reconciliation Report Selections

Report M ame |

Report Sequence

Plant Code o0

Reconciliation D ate 124Mar-2012
Bank Agent

Payrment kethod N - I

Sequence Number o

Lelmale

I~ Show Banking Detail

[~ Show Allocation Detail

[~ Page Break by Report Sequence
[~ Save Seftings on Accept

¢ Print to your specific printer.

X

i Possible Print Models
Print Model | Dezcription I Device Mode | Print Device I Colu... I Lines | GIIELL. . |
Printer 17cni Landscape Printer 17 cni Landscape ot 17 oo Promet 160 G

rirter 20000 Landscpae Printer 20ckpi Landscape st 20 cpi Prompt 200 SSI
creenl andecans Lansnare
‘Wiordpad Wiordpad

I~ Save Report File &fter Frinting

* All the specific details of the Cash Reconciliation are shown on

the Cash Reconciliation Report.
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Time 15:14 Reconciliation Report

Flant Payment Fayment Transaction Payment Allocated
Cods Receipt Date Bank Mathod Customer Name Typs Ticket Order Cods Order Date Amount Amcunt Differance '
a0l 10067 DE-Mar-2012 ash 200284 DAVID Eaymant 10026 1020 D6-Mar-2012 960.00 60000 360,00 ¢
DOYLE on Acc
801 10068 06-Mar-2012 Cash 200284 DAVID Faymant lo028 10022 06-Mar-2012 &00.00 600.00 .00 o
DOYLE on Acc
801 10069 DE-Mar-2012 cash 200284 DAVID Fayment 10029 L0023 DE-Mar-2012 64.00 64.00 T
DOYLE on RAce
801 10071 D7-Mar-2012 cash 200285 RACHEL Faymant 10030 L0002 07-Mar-2012 360,00 260.00 .00 1
BOYLE on Roe
801 10074 07-Mar-2012 cash 200287 TEST Faymant 10031 LO00S 07-Mar-2012 900,00 900.00 T
DISCOUNT  on heo
a01 10076 07-Mazr-2012 cash 200289 Con Murphy Fayment 10048 LOOAS 07-Mar-2012 &0.,00 60,00 .00 ¢
on Acc
aoil 10077 07-Mar-2012 cash 200290 Tohn Faymant 10046 L0037 07-Mar-2012 216.00 216.00 T
0'Connor on Acc
a0l 10078 07-Mar-2012 cash 200280 T Faymant 10047 L0038 07-Mar-2012 32,40 3z.40 T
O'Connor  om Aca
a0i 10080 07-Mar-2012 cash 200291 Fhalim Faymant 10088 LOO4R 07-Mar-2012 480 .00 B 478,42 ¢
Conlan on Ao
a0l 10081 07-Mar-2012 cash 200292 me john o Fayment 10088 LO04E 07-Mar-2012 210.00 21000 .00 ¢
sonnor on Ao
801 10082 07-Mar-2012 Ccash 200254 ccunningha Faymant 10060 L0048 07-Mar-2012 120.00 120.00 .00
m on Roo
801 10083 DE-Mar-2012 cash 200178 TEST Faymant 240,00 240,00
on RAce
a0l 10100 09-Mar-2012 cash 200308 Wara Watt Fayment 10081 L0011 09-Mar-2012 24,00 24.00 T
on RAce
a0l 10101 D9-Mar-2012 cash 200310 Joa Smith  Fayment 10082 L0012 09-Mar-2012 24,00 24.00 .00 ¢
on RAoo
a0l 10108 B9-Mar-2012 cash 200311 Tim Doyle Fayment 10088 LOOLE 09-Mar-2012 381,30 37680 4,80 ¢
on Acc
a0l 10104 09-Mar-2012 cash 200313 Brian Faymant 10086 LOO1E 09-Mar-2012 1z00.00 4a0. 00 720,00 ¢
Holan on Acc
a0l 10107 12-Mar-2012 cash 200214 John Doa  Payment 10084 L0003 13-Mar-2012 &0.00 47.82 12,48 «
on Aoo
a0l 10108 12-Mar-2012 cash 200218 Lorna Faymant 166000 1600.00
Hallliday on Aco
a0l 10110 12-Mar-2012 Chack 200128 tast Faymant 100,00 100,80 ¢
on Roo

3.2 Cash Reconciliation Reprint

« COMMANDconcrete/aggregate — Dispatch — Payment Options —
Payment Reports - Reconciliation Report.

MANDconcrete (Mo

Dispatch Inwoicing Files Manage Misc  Help
Orders
Order Tree
Schedule Skanding Orders

Concrete Ticketing & Shipping
Jaurney Editar

Tracking & Scheduling

Tracking & Scheduling Operations  Cerl4+T
Tracking & Scheduling Setup

Batch Control Monitor

Scheduling Reports 4
Dispakching Reports r

Time Analysis 3

Proof of Delivery
IUnscanned Hauler Tickets Repork

Zash Pavments
Receipt Allocation
Cancel Cash Reconciliation

Testing Resulks 4

Exit Alt+F4 Cash Reconciliation

avment Repar C ark
Ciuick Customer Enkry IUncollected Tickets Report
Bad Checks IUnallocated Receipks Repart

Receipts Detail Report

¢ In the Plant Code Field enter (i.e. 801), In the Reconciliation
Date enter the required date, Hit F2.
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Reconciliere Report Selections @

Mume Raport

Optiuni R aport Faport rapid -
Secventd Faport Murnlr Chitanil -
Cod Site | 283

Data Compens S | 28002005

Agent bancar |

Metoda plata Toate -

Mumar Secventd ]

Document Sablat ~ _ Editeaza

Pasztreaza Optiuni Fisier Miciunul -

[] Salvare Setar cu Acceptare

* Print to your specific printer.

1 Possihle Print Models

Print Mociel I Dezcription I Device Mode I Frint Device I Colu.. I Lines I Qe I

F = A 4 [ 1 gndscane
Fi ae Printer 20cpi Land=zcape
Wiordpad . Wiordpad

[~ Save Beport File &fter Printing

» All the specific details of the Cash Reconciliation are shown on
the Cash Reconciliation Report.

Time 15:14 Reconciliation Report
Flant Payment Fayment Transaction Payment Allocated
Code Receipt Date Bank Mathod Customer Name Typs Ticket Order Code Order Date Amount Amcunt Difference t
801 10067 DE-Mar-2012 Cash 200284 DAVID Eaymant 10026 L0220 06-Mar-2012 960.00 E00.00 360.00 ¢
DOTLE en Acc
a0l 10068 DE-Mar-2012 Cash 200284 DAVID Eaymant 10028 1022 D6-Mar-2012 600.00 60000 oot
DOTLE en Acc
801 10069 06-Mar-2012 Cash 200284 DAVID Fayment 10029 10023 06-Mar-2012 64.00 64.00 .00 o
DOYLE on Ao
801 10071 07-Mar-2012 cagh 200285 RACHEL Faymant 10030 10002 07-Mar-2012 360,00 360.00 .00«
BOYLE on RAce
801 10074 D7-Mar-2012 cash 200287 TEST Faymant 10031 L0008 $7-Mar-2012 900,00 900.00 .00 1
DISCOUNT  on hoo
a0l 10076 07-Mar-2012 cash 200289 Con Marphy Fayment 10048 LOOAS 07-Mar-2012 60,00 60.00 .00 ¢
Ahee
a0l 10077 07-Mazr-2012 cash 200290 John Faymant 10046 L0037 07-Mar-2012 216.00 216.00 T
O'Connor  on Ace
a0l 10078 07-Mar-2012 cash 200290 John Faymant 10047 L0038 07-Mar-2012 32,40 32,40 T
0O'Connor on Acc
aoi 10080 07-Mar-2012 cash 200281 Fhalim Faymant 10088 LOO4E 07-Mar-2012 4e0.00 .88 478,42 ¢
Conlan on Aoo
a0l 10081 07-Mar-2012 cash 200282 mr jehn o Payment 10088 LOO4E 07-Mar-2012 210,00 210.00 T
oonnor Ao
a0l 10082 07-Mar-2012 cash 200284 ccunningha Paymant 10060 LO04R 07-Mar-2012 120.00 12000 [T
m on Aoo
801 10083 08-Mar-2012 Cash 200178 TEST Faymant 240.00 240.00 «
on Roo
801 10100 D9-Mar-2012 cash 200309 Hara Watt Faymant 10081 L0011 $9-Mar-2012 24,00 24.00 .00
on Ace
801 10101 D9-Mar-2012 cash 200210 Joa Smith Fayment 10082 L0012 09-Mar-2012 24,00 24.00 .00
on Roo
a01 10108 09-Mar-2012 cash 200311 Jim Doyle Fayment 10088 LOOLS 09-Mar-2012 381,30 376.80 4,80
on Ace
a0l 10106 09-Mazr-2012 cash 200313 Brian Faymant 10088 LOOLE 09-Mar-2012 1z00,00 480,00 20,00 ¢
Holan on Acc
a0l 10107 12-Mar-2012 cash 200314 John Dos  Payment 10094 L0003 12-Mar-2012 &0.00 47.82 12,48
on Acc
aoi 10108 12-Mar-2012 cash 200218 Lorna Faymant 1000.00 1000.00 ¢
Hallliday on Aco
a0l 10110 12-Mar-2012 Chaclk 200228 Eaat Faymant 100,00 100,80 ¢
on Aoo
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6 Command Track

6.1 Command Track Tracking Screen Overview

The Tracking screens display information directly related to the scheduling,
dispatching, and tracking of customer orders. The order taker uses the scheduling
information to make sure that sufficient resources are available to meet a
requested order. Dispatchers use this information to make decisions regarding
truck and driver usage during the course of a day’s deliveries.

To Load the Command Track Tracking Screen:

¢ In the COMMANDseries menu, select Dispatch — Command Track.

¢« The program will load. The title bar will initially read “Accessing Database . . .
Please Wait” as the system builds the display from order, schedule, and truck
records.

The initial screen layout is determined by the user’s individual Command Track
Configuration. The default screen used here will be Concrete Tracking. Note you
can set up Command Track for Aggregate as well. Tracking Screen (Standard
Concrete Tracking)

Tuesday, 1.

[ 200009 [PIETRL. | [Mormal [8110..[846MM [0 | | [maAL Jaoop  [s0 a0 fio [  2000] o000l |

Orders To Load (1) (=) 3 Trucks At Plant (0}

" 12/04/2016 | 200009 ] BT - |

Trucks At Pl...

| Trucks Ret...

6.2 Tracking Screen Layout

The Tracking screen displays all critical information about a day’s business.
Tracking screen
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2a=

-

Travel |TruckS... [Unloa... | Ordered...| Delivered...|Hold
Pouring ‘Washing To Plant

.T_T.

Order Quantity

Order Code
Customer Details

Product Description

Orders To Load (1)

P 0200 | 200000 M .

30 Trucks At Plant (0) (=) Trucks Out Of Service (6)

Trucks At PL...

g BOBFCP P1 772 PPBU

Trucks Ret...

03, (e 4:49P

6.3 Drag and Drop Functionality

The COMMANDseries Command Track screen lets dispatchers ticket trucks simply
by using the mouse to “drag and drop” a truck to an order.

To punch a truck in:

. Display the Out of Service pane.
. Select a truck, and drag it to the appropriate Plant Line. When you release
the truck, it will be clocked in, and will appear as In Yard.

You can use the same method to transfer a truck from one plant to another.
To ticket an order using drag-and-drop:

. Using the mouse, point to the desired truck token and click the left mouse
button.

. Holding down the button, drag the pointer to the order you wish to ticket.
You may drag to the Order Line for the desired order, or drag to the load
token in the Orders to Load section.

* Release the left mouse button. The ticketing screen displays; the order,
truck, and load information will default into the appropriate fields. Review the
information for accuracy, making any necessary changes (driver, load size,
etc.).

«  Accept the screen to generate the ticket.

< When an order is ready to load, generate a ticket for the order, either by
dragging the truck token to the load, or from the ticketing screen.
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Changing Truck Status

¢ Dispatchers will need to update the status of each truck manually, based
on communications from the drivers.

¢ To change a truck’s status, simply click on the truck token and drag it to
the new status. You may drag to the new status underneath the order line,
or you may drop it on the appropriate status column header.

.. | Ordered..| Delivered...[Hold
ing | ToPlant

Orders To Load (3) Trucks At Plant (0) B Trucks Out Of Service (3)

[ 12/04/2016
12/04/2016 | 200005
| 12/04/2016 | 200006

Trucks At Pl...

| Trucks Ret...

100% s p— 4:58P

5 Search settings for Logistics
6.1 Order Code Search Settings []

Enter in the Order Date.
« In Order Code field, centre enter, right click on the mouse and Select.
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g Order Entry N
OuderDate @] [T6Mar2012 =] Friday I'Dxdep[-’:inda e lla_]ﬂ[imup [Fomeoate ] UserPlant 801

£ B8 ORDR Luokup 1

I

I

POl Order File 8 | [z

Mar L

Zon - -

T Order date | Order code | Customer na | Customer sort | Ordered by n | Suspend user |Suspans\om c | Credit Overid | Mix design us | Payment acc ‘ Payment acc ‘
2 10000

Del

Insh

Purg

Sawve Settings
Show Query
About

Fecord 1 of 1 | ' From Order | € From Standing Order ¢~ From Order/Schedule File ¢~ From Order/Line/S chedule:

¢ Please add the following search criteria. Add the appropriate Pricing
Plant Code or range of Pricing Plant Codes. The From Order Radio
button should be selected. Hit F2.

Order CLEAER

x|
Eustt[

o ~|  [Rangeor =] [ emzaenz [ [16/mas202 Add
roje
hap Dielete I
Zore | | r
Lot/E Column Name | Action Type | Fron T
Oider date B
Deliv Order code Begin As
Instie
ol Item group 1D Equal To Ca
3. Party Company Flag Equal To 1]

Pricing plant code Begin Az

< |

Record 1 of 1 &+ From Order " From Standing Order " From Order/Schedule File ¢ From Order/L

¢ Now right click with you mouse and select Save Settings. These
settings will become your default settings. Note: You can carry
individual searches at any time.
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g Order Entry

OwerDate @] [(EMar2012 <] Fridsy  OwderCode | — 4| lemGiovp  [Fomessle ] UserPlant 801
Cust !ORDR Lookup

Froe  Order File | |
Map il

Zohe Order date | Order code | Customer na | Customer sart | Delivery addr | ing plant ¢| Product line c | Product Line | Salesman em ‘ Removed oid
Latiz 10001 e
Heiton Buckle HEIT
Deliv
Irstr

Prurat

Record 1 0f 2 ' From Order " From Standing Order " From Order/Schedule File € From Order/Line/Scheduls

Hit F2, this will show all orders that have a Pricing Plant Code i.e 801.
¢ If you hit the From Order/Schedule File Radio button this will show all
orders that have a Schedule Plant Code (i.e. 801).

g Order Entry

OrderDate B [TEMar20iz -] Fiidsy Order Code: — 4] lemGoup  [Faoegee -] UserPlant 801
Custe !YORX Lookup .

Froe Order/Schedule File | I'.'i.
Map

Zaone Order date | Order code |'Dnﬂe| Irtreil Li | Customer na | Customer sort ‘ Ordered by n | Suspend user | Suspension © | Usemame | Mix design us | Papment act
Lot/ ETTE 5

Dieliv
It
Prrch

Record 1 of 1 " From Order " From Standing Order i From Order/S chedule F|I4 " From Order/Line/Schedule

These are the default columns that are required to be set up. Individual searches can be
carried out. Note: the radio button From Order is selected.

e Select to Save these settings (Default).
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g Order Entry : : —I—— |
Order Date E |1B-Mar-2012 vl Fr.lday Order Code | ﬂ [tern Group Sggregats - | Uszer Plant 801

Custe |

Froje E
tap 3. Party Company Flag L
Zone 3rd Party Order Cade Order code ORDER_CODE
LatéE [y Adjustment Batch Mumber Customer name CUST_MAME
Alternate scale printer flag Delivery address DELY_&DDR
1 Amont Pricing plant code FRICE_FPLAMT_CODE
Drizliv Apply cartage rate to hauler flag Product line code PROD_LINE_CODE
Insti. Apply Credit Charge Code Product Line Sub Type PROD_LINE_SUB_TYPE
Purct Apply minimurn haul flag Salesman employes code SLSMM_EMPL_CODE
Apply Minimurn Hawl Pay Flag Femoved oider reazon code REMOVE_RSM_CODE

Apply rinimurn load charges flag -
Apply zeazonal charges flag

Apply sundry charge flage

Apply surcharge rate to hauler flags EI
Apply zone charges flag

Approved Order Amount

Cartage code

Cartage rate amount

Cage Mumber

Cash andamp; Carry Flag

Cash payment dizcount factor

Clear daily flag

COD order amount

Company cade

Copy fammn order code ;I

=] [m]

| I |
Record Tof 2 I & From Order I € From Standing Order " From Order/Schedule File ¢ From Order/Line/Schedule

g Order Entry o =
OderDate | [EMar201z =] Fidsy  OnderCose [ of lenfop  [fogease ] UserPlant 801

Cugste ! ORDR. Lookup

Proje Order File |

Order date ‘ Order code | Customer na | Crelivery addr | Fricing plant-cl Product line ¢ |Prb_duct Ling | Salesman em | Removed ord

Il

I

10000 Heton Buckle =

Select

Columns

Show Query
About

Record 1 of 2 " Fram Oider " From Standing Order € From Order/Schedule File ¢ Fram Order/Line/S chedule

¢ These are the default columns that are required to be set up.
Individual searches can be carried out. Note: the radio button From
Orders/Schedule File is selected.

¢ Select to Save these settings (Default).
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% Order

Order Date

Custe

Proe ©
Map
Zone
LotéE )

Drelive
Inatr.
Purct

Entry

B [16Mar2012 =] Friday

3. Party Company Flag
Adjustment Batch Mumber
Alternate scale printer flag
Altemative lkem

Amount

Apply cartage rate to hauler flag
Apply minimurn haul flag

Apply Minimum Haul Pay Flag
Apply minimumn load charges flag
Apply zeazonal charges flag
Apply sundry charge flags

Apply zone charges flag
Batch code

Cartage code

Cartage rate amount

Case Murnber

Cazh payment dizcount factor
Clear daily flag

COD arder amount
Company code

Copy form order code

Copy from arder date

Credit Card Last Four Digits

Apply surcharge rate to hauler flags

Order Code

Order date
Delivery address
Schedule plant code
Product line code
Praduct Line Sub Tupe

| ﬂ Itern Group

Salezman employes code

i

||

ggregate

[«=] [=]

- | User Plant am

ORDER_DATE
DELY_ADDR
SCHED_PLANT_CODE
PROD_LINE_CODE
PROD_LINE_SLIE_TYPE
SLSMH_EMPL_CODE

Fecord T of 3

© From Order

| 1
" From Standing Order I * From Order/Schedule FiIeI T From Order/Line/Schedule

COMMANDaggregate (Morthstone Test 2011)

Options

File Edit

Help

o [0 By ah B & ® [Metric 'I@ﬂ@

g Order Entry

 Order

Froje
Map

Zone
Lot/E

Deliy
Inishi
Purch

Date

Order/Schedule File

B [ietiaanz =] Fids.

Do o

| — TN ] UserPlant 801
-Eustc ORX Lookup

R

Order code | Oider date

10000
LISEURNRD

1B/03/2012
16/03/2012

Record 1 of 3

| Delivery addr | Schedule pla | Product line ¢ | Product Line | Salesman em

%
T1

Select

Colurnns

Show Query
About

From Order 1 From Standing Order

- iy 4 Paint

- “,5__'{ Tracking and 5c
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6.0 Customer Search settings on the Order

Type in the first two letters of the surname i.e HE and hit centre enter.

j Order Entry : ;l_l

Order Date |2B-Mar-201 2 'I Monday Order Code ﬂ Item Group Concrete = | User Plant 803

Customer Code |HE| | Order Jupe Haul
Fayment Form

" Project Lode Tuirent Status INormaI 'I Fricin

Map Page | Sales Analysis Code | a
Delivery Method |

Lat/Black I Dither

Delivery Address aj

Instructions ﬂ

Purchaze Order Customer Job [

Right click with the mouse and Select.
Select your default search settings for the Customer Lookup. [] Select to
Save these settings (Default).

B CUST Lookup :
Customer File | f_‘_::
Customer cod | Mame | Sort name | Contact name| Invaicing nam | Address line |Address line |Address line | Postal [zip] © | Fhone numbe| Primary S ale: «
»
HEITO02 Heiton Buckle HEIT Sanita Strode Aszhfield Maaz Road . 003531403 4 NSO010
HELEOO1 Helens Bay G Helens B Golf Rd Helens Bay BT131TL 2891852815 NSO08
HEMWDOOZ Ivan Henders  HEMD E Luney Foad Magherafelt BT455JS T9631451/07 MWS006
HEMDOZ4 Henderzon F - Henderso 041010 za 47 Queen St Ballymoney BT536JD 27BE 2609 m  MS800
HEMDOZE David Hender Henderso 131011 51 Cranagh B Coleraine BTE1 3MM david 703205 MW5007
HEMRO0S Henry Bros [ Henry Br Heather Mo 108114 bdesleomenlole BT45 EHJ 7963 1631 M5002
HEREDO Herbizon Con  HERE R COLLEC 179 Can Select BT43 5MJ [02825)6539  NSO0B
HEREOOZ TREVOR HE  Herbizon Pauling's hus 7ECLO Columns BT41 31 079775 9545 NSO06
HERIOO3 Heritage Dev  Heritage 9 Statio Save Settings BT18 0BF 9042 6242 M5002
HEROOO1 Heron Brothe  Heron Br Stephanie 25t Pat BT45 7AL 7962 8505 M5007
HERDD0Z  Heron Bros. L Heron Br 2 5tPat 2hon Query BT45 7AL NSDO7
HEROO04 Heron Constr - Heron POSTS 24 Loug Abaut BTZ23 8RN 9181 9766 H  NS002
HESS004 John Hession  Hessionl Zerarated C 2 Marymount  Sligo 2 NS00
HE'W/1001 Hewitt Constr - Hewitt C SaRAH - PH 26 Hamy's Ad  Hillsborough BT26 EHJ (028)926826  NSO02
KEEWOO3 Henry Keena Heniy ke FHOME IRE 92 Portafery  Mewtownards BT23 85M [028)918133 WS008 2
< | Bl
Record 1 of 19 " Customer/ltem Group ' Customer fils

Customer File |

Customer cod | Name | Sort name | Contact name | |rvoicing nam | Address line | Address line | Address line | Postal [zip] & | Fhone numbe| Frinnary £
HEAMDO? 104 HILLSED |DROMARA
HEITON? Heitam Ruckle HEIT Sanita Stroda dihfiald Maas Rnad an=R314n3 4 WNSO10

[ 07 NSO06
= m NS00
S0 = fo0 Add | bOs NSOOT
NS002

JLCLE | S

i | Action Tupe | From 45 NS008
e Equal To N5002
; MSO07

= Sort name | Begin &z e
3. Party Company Flag | Equal To 0 | H NSDo2

HSO10

DE MS002

B3 NS00
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l

16-Mar-2012 = Friday ﬂ Item Group Agaregate = | User Plant 801

(900 I CUST Lookup

Proje  Customer File

Order Date

Map
| Custarmer cod | Name | Sort hame | Contact name | Invaicing nam ‘ Address line | Address line | Addresz line | Postal [zip) o | Phane numbe | Primary Sale:
Lok [y RAVMOND HIEANEN | | [10¢ALos0 [Dromens
| |HEITOO2 Heiton Buckle HEIT Sanita Stode Ashfield Maas Road . 0035314034 WSO010
Heby | |HELEOOT Helens Bay G Helens B Golf Rd Helens Bay BT131TL 287852815 N5008
::j:; | |HENDOOZ |van Henders  HEWD B Luney Road Magherafelt BT455I5 T9631451/07 MWS006
| |HENWDO24 Henderson F - Henderso 041010 za 47 Queen St Ballymoney BT53 BID 27EE 2609 m  MSE00
| |HENWDO2G David Hender Henderso *13.10.11 51 Cranagh B Coleraine BT51 3HMN david 703205 MWS5007
| |HEWROOS Henry Broz [ Henry Br Heather Mch 108-114 Mon  Magherafelt BT45 EHJ T963 1631 M5002
| [HERBOOM Herbizon Con - HERB R COLLEC 179 Caminy ~ Balymena BT43 5MJ [02825)6539  NS006
L | |HERBEOD2 TREWVOR HE  Herbison Pauling's hus 78 CLONKEE RAMDALSTO BT41 3L 079775 9545  NS006
I_ | |HERIOD3 Heritage Dev  Hertage 9 Station Roa  Holwwood BT18 0BP 9042 6242 MN5002
| |HEROOO1 Heron Brathe  Heron Br Stephanie 2 5t Patiick's  Draperstown BT45 7AL 7962 8505 M5007
| |HEROOOZ Heron Bros. L Hemon Br Select Aperstown BT45 7AL MW5007 1]
| |HERDOO4 Heron Constr - Heron POSTS Chlufiing W T OWHA BTZ3 8RN 3181 5766 H  N5002
HESS004 John Hession  Hessiond Zer rated C oo 3 MN5010
| [HEWIOD!  Hewitt Constr  Hewitt C SARAH - PH EEEEHERE sbaraugh BT2REHS (I2BMZ6A26 NS00
= KEENOO3 Henm Keena Henm Ke PHOME IRE Show Query witownards BT23 85N [028)918133 WS008
4 I About l _’r
P Record10of19 " Customer/ltem Group & Customer fils
i.rs . I grr T 1 1 T T T (3 ;i
Fiate Type F.OB. - weight 000

e Set up your default Customer Columns.
* Set up your default Customer Columns as seen below.
¢ Select to Save these settings (Default).

5
Order Date [TeMarztiz =] Friday Dider Code 4] Item Group [Bagreaate =] UserPlant 8m
Proje  Customer File | li
Map =
Cuzstomer cod | Name | Sortname | Contact name | Invoicing nam | Addiesz line | Addiess line | Addiessline | Postal [zip] ¢ | Phone numbe | Primary Sal
g [ APMOND H IHEANEN | | 04 HILLS I | Nsooz |
| |HEITDOZ Heiton Buckle HEIT Sanita Stode Ashfield Maas Road : 0035314034 NSO
Deliv | [HELEOM Helenz Bay G Helens B oot Helens Bay BT191TL 2891852815 N5S008
:;‘S“: | |HENDO0Z  IvanHenders HEND = Road Magherafsl BT45EI5  79E31451/07 NSO
o | |HENDO24 Henderson F Henderso | D| Columns n St Ballymaoney ET536ID 2766 2609 m  NSB00
. |HENWDOZE David Hender Henderso 1310 Save Settings sgh R Coleraine BTH1 3MM david 703205 NS007
. |HENWROOS Henry Braz [ Henry Br Heathe Show Query ton  Magherafelt BT45 E6HJ 79631631 N5002
HEREOO Herbizon Con HERE R CO) iny  Balymena ET43 BNJ [02825)6539 NS00
fem | IHERRODZ  TREVORHE Hethison  Pauline Abou: KEE RANDALSTO BT413 0797759545 NSOOG
'_ | |HERIDO3 Heritage Dev  Heritage 9 Station Roa  Holpwood BT18 0BP 9042 6242 NSO02
. |HEROOO Heron Brothe  Heron Br Stepharie 25t Patrick's  Draperstown BT45 7AL 79628505  NS007
. |HERDOOD2 Heron Bros. L Heron Br 25t Patrick 5 Draperstown BT45 7AL NS007
_ |HEROOO4 Heron Constr  Heron POSTS 24 Loughries  ME'WTOWMNA BT23 8RN 819766 H  NS00Z
| [HESS004 John Hesgion  Hession) Zerorated C 2 Marymount  Sligo . NSO10
_ |HEWIDO1 Hewitt Constr - Hewitt C S4R&H - PH 26 Hamy's Rd  Hillshorough BT26 BHJ (0281326826 NS002
==n | KEENOO3 Henmy Keena Henry Ke FHOME IRE 92 Portaterry  Mewtownards BT23 85N [028)918133  NSO02
1 ]
P Recordof 13  Customer/Item Group @ Customer file
i.r‘-' 3 T e 1 1 1 I 1 I g e,
Schedule |
Rate Type F.0OB. - ‘weight  0.00
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Oider Date |1 E-tdar-2012 = I Friday Order Cods ﬁ Item Group Aggregate ~| User Plant a0
Custe
X
Proje —
(SE Ml > Pty Cornpany Flag s jcostcope |
A/4F type code M ame MHAME
Lot/E [} Accounting category code Sort name SORT_MNAME
L* |Addiess litle Contact name COMTCT_MAME
i Aaaiegate default order type Invoicing name INVC_MARME
Deliv [ |Aggregate tracking order color Addrezsz line 1 ADDR_LIME_1
Instr. [— [Aaggregate user defined order type Address line 2 ADDR_LIME_2
Purct |— [|&llow price adustments flag Address line 3 ADDR_LIME_3
| |Appl finance charge flag Postal [zip) code ADDR_POSTCD
Azphalt default arder bype EI Phone number 1 |i| PHOME_MUM_1
[ |&sphalt tracking order color Primary Salesman Employee Code PRIM_SLSMM_EMPL_CODE
— |Asphalt uzer defined order type
| |Billing Customer Code IE|
Item Block default order type
I_ [ |Block tracking order color
— |Black uzer defined arder type
| |City
Concrete default order type
[ |Concrete tracking order color
— | Concrete user defined order type
| |Country
Credit card expiration date
| |Credit card name
7 Credit card number LI
'E Fecord T of 19 " Customer/ltem Group  Custamer file
e T R T T T T T T s
Scheduls |
Rate Type F.OE. - Weight 0.00
g Order Entry ]
Cirder Diate |1 B-tar-2012 = I Friday Order Code ﬂ Item Group Aggregate = | Uszer Plant a0

Custe ! CUST Lookup 0 -

@

Prgie  Customer File
Map
Customer cod | Mame | Sort name | Contact name| Invoicing nam | Addresz line |Address line: |Add|ess line | Postal [zip] ¢ | FPhone numbe | Frimary S&
I HEAKEN | |
= HEITOOZ Heitan Buckle HEIT Sarita Strode Azhfield Maaz Road . 0035314034 WSO010
e HELEDO1 Helens Bay G Helens B Golf Rd Helens Bay BT191TL 2891852815 NSO008
l;smi HEWDO02 |van Henders  HEID E Luney Road Magherafelt BT45 515 TIE31451/07 MNSO0E
Y |HENDOZ4  HendersonF kel 47 Quesn St Bialymoney BTS3EID 27662609 m  NSEOD
_ |HENWDDzE David Hender h Columns 51 Cranagh R Coleraine BT51 3NN david 703205 MS007
| |HEWRODS Henmy Broz [ K Save Settings 108-114 Mon  Magherafelt BT45 EH. 7963 1631 M5002
HEREOO1 Herbizon Con 179 Camminy  Balymena BT43 58 [02825)65839  WSO06
ltem ™ |HERBOD2  TREVORHE | Show Query 78 CLONKEE RANDALSTO BT413)) 0797753545 MSO05
I_ HERIOO3 Heritage Dev  k About 9 Station Roa  Holywood BT1& 0BF 9042 6242 N5002
HEROOO1 Heron Brathe  Heron Br Stephanie 25t Patrick's  Draperstown BT45 AL 7962 8R05 M5007
HEROOO2 Heron Broz. L Heron Br 25t Patrick 5 Draperstown BT45 AL MS007
_ |HEROOD4 Heron Constr | Heron POSTS 24 Loughries  NEWTOWHA BT23 8RN 9181 9766 H  N5002
| |HESS004 John Hession  Hession) Zerarated C 2 Marymount  Sligo % M5010
_ |HEwA001 Hewitt Constr | Hewitt C SaR&H - PH 26 Hary's Rd  Hillsborough BT26 EHJ (028)926826  NSO02
— KEEMOD3 Henry Keena  Henip ke FHOME IRE 92 Portaferry  Mewtownards BT23 85M [D28)918133 WS008
| |
P Recard1af13 € Customer/ltem Group & Customer file
_ﬁ.rﬂ T - T T T T T T T T N
Schedule |
Fiate Type F.0.E. - ‘weight 0.00
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6.3 Project Search Settings on the Order []

Centre Enter on the Project.

(Order Date |2B-Mar-201 2 = I Monday Order Code Item Group IEoncrete - I Uszer Plant 803
Customner Code [HE[ | Order Type Haul
Payment Form
Project Code Current Status |N0rmal - Pricin
tap Page | Sales Analyzis Cade | Y
Drelivery Method |
Lot/Black —— St
Delivery Address al
Instructions ﬂ
Purchase Order Customer Job |
[+ |
Iter Cade Desciiption Cansist Olider Oty Drelv Oty Price Ext Price
I I
Must Schedule
Plant Finish Stat  Trk Ty Travel Times Spacing Unload Distance  Load Gty Loads Loads
gfana” | | | | | km [ 0 Ticket
Schedule

Rate Tupe F.O.E. - wieight 0.00

¢« Centre Enter on the Project. This brings up the Projects for that Customer.

g Order Entry
Order Date |2B-Mar-2D12 -1 Monday Order Code

(S [BM YPRO Lookup B I

Proje  View of CUST/PROJ/PRJO

[

¢ ltemGroup  [Concrete =] User Plant 803

[ =

lap

Lot/E )
: PAT CONS
oy MURLOG CO

Instr HEITONS LE
Purct "

B G N HARD

Item

Heiton Buckle
Heitan Buckle
Heitan Buckle
Heitan Buckle
Heitan Buckle

Sanita Strode

Custarner cod | Project code | Froject name | Customer na | Customer zart | Custarmer sort | Contact namel Invoicing nam | Statement na | Shipping nam | Credit card na

P
. FRecodldB

¢ Right click with the mouse and Select.
¢ Select your default search settings.
¢« Select to Save these settings (Default).
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g Order Entry } 1 |\
Oider Date [1E-Mar-2012 vl.:: Friday Order Cade ﬂ ﬁe,vn.é{wwp- _IAggregate -I ﬁﬁe[ﬁfﬂr&i 201

4B YPRO Lookup [ [

p[olg View of CUST/PRO.J/PRJO | ;.zx

Map

Lat/E

ey 12161

D%ﬁy 12167 B G NHARD Heiton B

__fp_;tru

Purct Columns
Save Settings
Show Query

u]i_ﬁ About

i% Record 1 of 3

T T T T T T T ) T
: : : _ Schedule

Order Date [iEMarz012 =] Fiiday Order Cade ]Aggregate__ +] User Plant 801

, YPRO | '
oo N

Proje  View of C
M

% Order Entry

|EqualTa =l [HET002 Add

it card n:

Master project flag

Expire date

5 P Fecord 1 o
ilr‘-' T IR T B T T T T T T o0 e
Rate Type  [FOE - weight 0,00
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a Order Entry
Order Date

|1 BMar2012 = Friday
BN ¥PRO Laokup

Order Code

oup  |Agaregate ~] UserPlant 801

Proje View of CUST/PROJ/PRJO
M

Select

Columns

12161 HEITONS LE  Heiton Buckle HEIT
12167 B G NHARD Heiton Buckle HEIT

Show Query

About

P Recad1of3
e i T T T T T

Rate Ty

Set up your default Project Columns as seen below.
Select to Save these settings (Default).

Order Entry

Ordar Date

16Mar2012 =] Frday

Tider Code

B i

Aggregate ~| User Plant

_ Schedule

Map Map lalitude = Customer code FU5T CODE
Map longiuda
Lov | |Map page Projsct code FROJ_CODE
¥ |Map radius Project name PROJHAME
. Master project code Ship address fine 1 SHIP_ADDR_LINE 1
Deliv | | Master project flag Shipping addtess lins 2 SHIF_ADDR_LINE 2

Instr, [ | Mstic/eustomary cods
: Modiied date and fime
urch | rembor
Phone number 2
Phone number 3
Phone number 4
Pricing plant cods

Item Primary salsman employes cods
I | Pricity

Project stage

Project type

Purchase order number
Purchase order required flag
Quate code

Quate revision number
Setup date
Shi ddress countn

4

Shipping address city
Shipping address pastal code

SHIP_CITY
SHIF_POSTCD

[e=] [m]

P fecad Tl

Rate Type  [FO.E - weight 0,00

g Order Entry

Order Date Cirder Cade

16-Mar-2012 | Friday

Pioe View of CUST/PROJ/PRJO

2] lem Group.

Custc !VPRO Lookup _‘

Aoaregate ~| User Plant

i

Schedule

@

Map
Lat/E

: Heiton Buckle 12161
Deliv Heiton Buckle 12167
Instr.

Purct

Item

P Record 1 0f 3

B G N HARD

HEITONS LE  HEITOMS LE
1 Herup Stree BT42 384

Select

Columns

Shaw Quary
About

Customer cod | Customer na | Project code | Project name | Ship address | Shipping addr | Shipping addr | Shipping addr

B

Schedule
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6.4

Aggregate Levy Code

Aggregate Levy Rate

Aggregate surcharge codes

— |Aggregate surcharge rates
| |Aggregate truck type
Allow price adjustments flag
alternative_item
alternative_item_descr

|— | altemative_item_short_descr

Aszphalt surcharge codes

— | Azphalt surcharge rates
| |Asphalt truck tvpe

Automatic products flag
t— |Batch code

Block sundry charge table idz
Block sundry charge table ids
Block surcharge codes

A

Aggregate sundry charge print on separate invoice fla
Aggregate sundry charge table ids

Aggregate surcharge default action codes

Aszphalt sundry charge print on separate invoice flags

Aszphalt surcharge default action codes
Authorizing price change uzer name

Block sundry charge print on separate invoice flags

Order Item Default Search Settings (Concrete Plants —
Project Items)

[ er code
Project code
Product code

Product description

PFricing plant code

Cartage charge code

Mix material class 1D
Consistence code

I awimurn water cement ratio
Cement class (D

Coarze aggregate class |0
Fine aggregate clasz ID
Admix class 1D

‘water class 1D

Batch book type

Strength value

Minimum cement content

(=]
=]

|

=] [m]

PROJ_CODE
PROD_CODE
PROD_DESCR
PRICE_PLANT_CODE
CHRG_CART_CODE

Ml _MATL_CLASS_ID
COMSISTENCE_CODE
Mée wWATER_CEM_RATIO
CEM_CLASS_ID
COARSE_AGG_CLASS_ID
FINE_AGG_CLASS_ID
ADMIX_CLASS_ID
WATER_CLASS_ID
BATCH_BOOK_TYPE
STRGTH_WaLUE
MIN_CEM_CONT

Fecord T of 14

ENPRIP Lookup

Project Products File

© From ltem

& From Project

x|

Customer cod | Project code | Product code | Product description | Pricing plant code

> GRAHO41 ANDARD TILE CLIP
GRaHO041 23898 10C35-20-M-  C28/35 CEMI N WRA 856 C14
GRaHO041 23898 10C35-20-M- C28/35 CEMI N WRA 803 C14
GRAHD41 23838 10C35-20-M- C28/35CEMI N ‘WRA 856 C14
GRA&HO041 23898 1230002 100mm SOLID STANDARD 57 805 C16
GR&HO041 23898 24010300108 DOMARD STD TILE BLACK. 852 C15
GRAHO4 23898 131306392 AC B Dense Suf 160/220 802 co
GR&HO041 23898 1475015 Mol TOP DRESSING SAND 877 coz
GRa&HO041 23893 10C35-20M- C28/35CEM I N wRA g13 C14
GRAHO41 23898 C20/25-20-N- C20/25CEM I N wWRA 813 C14
GR&HO041 23898 C16/20-20-M- CI16/20 CEM 1 N wRA 845 C14
GR&HO41 23898 C8/10-20M- CBADCEMI N ‘wWhA 845 C14
GRA&HO041 23898 C20/25-20-M- C20/25CEM | N wWRA 813 C14
GRA&HO041 23898 1152004  Clause 804 - Type2 801 coz

4

Record 1 of 14 = Fram ltem % From Project

| Cartage charge code

| iz material class |0 | Consistence o

C35 52
C35 52
C35 52
C35 52
25 o2
Cz0 52
cio 52
Cz5 52

Order Item Default Search Settings (Concrete Plants — Master Item List)
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BN v1LC Lookup

Columns

uhting Code
Accumulate admix accounts flag
Accumnulate admix amount code
Admix class 1D
Admix design accumulate code
Agg Material Mazimum Size
Aggregate size
Air percentage
Allow cement change code
Alternate item B atch code
Altemative flag
Approval Type
Aszphaltic cement quantity
Aszphaltic cement quantity IOk
Batch book type
Batch code
Batching LIOk
Blend type
Calculated cement content
Cartage category
Cartage quantity IOk
Cement calculation method
Cement class (D
Cement replacement percent

|

[«

Lt

Location code

Item code

Description

Source Code Description
Slump

Technical dezcription
Translated Descr
Translated Short Descr
Translated Tech Descr
Content price

[e=] =]

ITEM_CODE

DESCR
SOURCE_DESCR
SLUMP
TECHMWICAL_DESCR
TRANS_DESCR
TRAMNS_SHORT_DESCR
TRANS_TECH_DESCR
COWTEWT_FRICE

Fecord T of 87 @ From Item

B Y1LC Lookup

Item / Location View

" From Project

R

Location code| ftern code | Description Source Code Description Slurngp Technical description |Trans|ated De| Tr;l
| |87 1020030200 C25/30 D20 53 Pump
| — 887 B230M00102  C25/30 D20 S0 B
| |8 1010030100 C26/30, 010
| |87 1014030100 C25/30, 014
| |87 1020030100 C26/30, D20
| |88y 1010035100 2835 010 Extra Sand
i B135100205  C28/35 D10 51 Ex Sand 25
| | 887 B135100210  C28/35 010 52 Ex Sand 70
| |87 1010035200 C28/358 010 53 Pump
i 1014035100 2835 D14
| |87 B2351001058  C28/35 D20 51 25
T B235100110  C28/35 D20 52 70
| 887 B235200125  C28/35 D20 53 Pump 120
887 1020035200  C28/35 D20 53 Pump =
q | o
Record 1 of 87 ' From Item " From Project
7 MaplIT

What is MapIT?

MaplT is a system for calculating distances (both road and radial) from Romanian
plants to customer sites / delivery locations. Putting accurate distances on tickets
will help ensure hauliers are paid correctly, haulage costs are reported correctly
and will also help keep errors, queries and corrections to a minimum.

The application is launched from the Command Alkon system and allows the user
through the use of postal codes to pin point exactly where the delivery location is.
It also allows the user to search for a delivery location. Once a destination is
found MaplIT will create a route from the origin plant to the delivery location.

The decision to choose MaplT for our mapping requirements was based on many

factors, some of which are:
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 MaplT can pin point exactly where an address is through the use of postal

codes. This is the main advantage for CRH Romania using MaplT. []
MaplIT can supply radial and road distances.

* Google and others can find places where there is an existing address. If we
are delivering to a green-field site which doesn’t yet have a postal address,
MaplT provides a facility to manually pinpoint the site location.

Company Policy

MapIT will be used throughout all CRH Romania locations.

The application must be used to populate the correct distances for all Jobs, this

will then flow into Quotes (if a Quote is spawned from this Job) and then flow into

Projects (if a Project is spawned from this Quote).

MaplIT will be used for Prepaid Orders where a Project does not exist.

Any changes to the address of an existing Order that has been MapIT mapped will
require a new Order to be opened and MapIT mapped.

Any changes to the address of an existing Job/Quote/Project that has been MapIT
mapped will require a new Job/Quote/Project to be opened and MapIT mapped.

MapIT will now be available from all screens where a delivery address field exists.

7.1 Procedures

Project and Order creation
Quotes and Projects use MaplIT to obtain the correct delivery distance from Plant.

Prepaid customers where repeat deliveries are anticipated a project need to be
created (For “one-off” Prepaids it is not a requirement to open a Project).

When taking the customer’s details you should ensure that you receive the full
postal code and postal address of the site.

The Postal code would be the recommended option to use, you can enter it
in the delivery location finder in the address search field, then from the drop
down select the correct full postal address.

If you do not have the postal code you can enter the delivery address in the
delivery location finder, in the address search field, select find address, then from
the drop down select the correct full postal address.

It is not sufficient to input a Phone number, mobile numbers and/or short hand addresses
into the delivery address field. Where an existing

Quote/Project/Order does not have a full valid address entered, MaplT must be

called and a correct address entered and verified.
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7.2 Applying MaplIT to a Job

Step 1: Open the Quote/Project/Order screen and enter the correct name in the

Search Icon — Shipping Address Info.

&) Projects
Customer Code 2000031600 AKTIOH 54
Project Cade 1004534 Waster Project
Name AKTOR TEST LIVRAT MasterProject |
Main | Contacts | Addresses | Pricing | Charges/Payments | Accounting | Irwvoicing | Distribution | Distances | Plodun:tsl Ord
EDX Status Synchronized
Irwoice Address
Bucte Code O
Project Contact Address - =
@ Shipping Address Information —
DeliverAddress J Bucha
Istiuctiorss | AddiessLine1 TSI )
Purchase [rder Address Line 2
Customer.Job City Bucharest
Measurement System Tojlse Metric| | State Bucharest
oY C O
Hit CTRL I, this calls MaplIT.
MapIt Shipping Address Information
Y
AP CONTROLS [x] i o
E—F
| Aerial | Hybrid - %
<
| SEARCHRESULTS | FIND NEAR PLANTS
Address: Strada Muferilor
City: Bucharest W
State: Bucharest =
i 013621 '
Country: v
Update Address in Interface :E
lgnore drea of Interest é?
FIHD ADDRESS FIHD PLACE Q’
&
Click Flag to drag @
Chrl+Click Shape to change radius X
Radius {yd): 150 s J :-
SAVE CAHCEL
AN
N & i (= Fall ool

You may also enter part of the address in the then click Find Address. Then select

the address. The system uses a predictive search and will narrow the potential
results based on the data entered. It is advisable to leave no spaces between
commas etc as shown below. When correct address has been found double click
on the correct address and then click okay to begin the distance calculations.
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Where a project exists and the distances have been verified by MaplIT, all details
will automatically populate into subsequent orders/tickets. In the event that a
project is not available (i.e. one off prepaid), MapIT must be called from the order
screen used at time of order creation.

The MaplIT application is available from all Orders screens, including Edit Orders
and Tickets. In this example we will use the Aggregate Order screen to create an
Order for a Prepaid customer. The steps shown here are the same for all Order
screens.

TECHNICAL SUPPORT

Reporting application errors/system downtime
Should a user experience any technical issues or receive any unusual error
messages they should contact the IT Service Desk immediately on TBC.
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