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Beth yw'r wobr?

e Helpu'r pobl byddar a thrwm eu
clyw i gydnabod busnesau a
sefydliadau sy'n ystyried
byddardod wrth gyflwyno eu
gwasanaethau.

| ddiolch i'r busnesau a'r
sefydliadau hynny sy'n sicrhau
mynediad i bobl byddar a thrwvm

eu clyw.

Gan gydnabod yr ymrwymiad
parhaus i ddarparu gwasanaethau
sy'n sicrhau mynediad i bobl
byddar a thrwm eu clyw.

GWOBR FYDDAR GYFEILLGAR

Mae'r cynllun yn helpu pobl byddar a thrwm eu clyw i nodi'r
busnesau a'r sefydliadau hynny sy'n ystyried eu anghenion
mynediad, yn y modd y maent yn darparu eu gwasanaethau, eu

nwyddau a'u gwybodaeth.

Mae llawer o bobl sy'n fyddar neu'n drwm eu clyw yn ei chael hi'n
anodd cymryd rhan, yn enwedig oherwydd stigmasau a diffyg
dealltwriaeth ac ymwybyddiaeth am fyddardod.Gall mynd i'r siop
neu i'ch awdurdod lleol fod yn brofiad rhwystredig pan na fu
unrhyw ddarpariaeth i staff wybod sut i gefnogi rhywun sydd &
byddardod.

Yn ddiolchgar mae llawer o fusnesau a sefydliadau wedi rhoi
mesurau allweddol ar waith i gefnogi ei gwsmeriaid a staff &
byddardod, a bydd y cynllun hwn yn cydnabod y busnesau a'r
sefydliadau hynny.

Yn gyntaf i helpu pobl byddar a thrwm eu clyw i nodi'r manteision
a'r sefydliadau hynny sydd fwyaf galluog i'w cefnogi, sy'n helpu
pobl byddar gyda'u bancio, neu eu helpu gyda'u siopau.

Yn ail, mae'n bwysig dweud diolch i'r busnesau a'r sefydliadau
hynny sy'n ystyried anghenion pobl fyddar a thrwm eu clyw sy'n

defnyddio eu gwasanaethau ac yn prynu eu nwyddau.
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Rhoddir gwobr Efydd ar gyfer y canlynol:

¢ Sefydliadau sydd wedi cymryd y pecyn offer am ddim i

Cyfarthrebu & gweithwyr a chwsmeriaid byddar a thrwm
ei clyw.

* Wedi darparu ymwybyddiaeth byddar i 30% oi staff os

oes na fwu na 50 o staff, neu 20% os oes na llai.
¢ Wedi cwblhau siop ddirgelwch Ilwyddiannus.
Gwobr arian ar gyfer y canlynol:
e Feluchod +
¢ Wedi cwblhau tair siop ddirgelwch.
Rhoddir gwobr aur am y canlynol:
e Fel uchod +

e Cwrs 12 wythnos BSL am 30% os yw dros 50 a 20% os o

dan.

e Creu a chael fideo BSL yn tynnu sylw at agweddau
allweddol eich busnes i'r gymuned fyddar neu yn
darparu gorlifiad wedi'i llofnodi ar eich prif fideo
corpridd.

Rhoddir gwobr plarinwm am y canlynol:

e \Wedi cynnal y safon aur am ddwy flynedd.

e Cynyddwch eich allown BSL ar y cyfryngau cymdeithasol

a’ch gwefan.


https://www.centreofsignsightsound.org.uk/guides-articles-posters-and-literature/cos-guide-to-communicating-with-deaf-and-hard-of-hearing-employees-and-customers
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https://www.centreofsignsightsound.org.uk/guides-articles-posters-and-literature/cos-guide-to-communicating-with-deaf-and-hard-of-hearing-employees-and-customers
https://www.centreofsignsightsound.org.uk/guides-articles-posters-and-literature/cos-guide-to-communicating-with-deaf-and-hard-of-hearing-employees-and-customers

CYMRYD RHAN

Am ragor o wybodaeth neu i gymryd rhan cysylltwch a ni
yn COS a byddwn yn eich helpu i ddeall sut y gallwch chi
gymryd rhan a chael eich cydnabod am eich gwaith

penodol tuag at greu cymdeithas wirioneddol gynhwysol.

Ffon: 01492 530013
Ffén symudol: 07719410355

e bost: info@signsightsound.org.uk

Ewch i'n gwefan yn COS neu ein tudalen cynllun

wobrwyo cvfeillgar fyddar.

Os oes gennych fersiwn brint, defnyddiwch eich cod QR
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Gwefan Tudalen Gwobr
COS fyddar gyfeillgar
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Terms and Conditions

Last updated 08th October 2018

1. Important information

1.1 These Terms and Conditions set out the contractual
relationship between The Centre of Sign Sight Sound
(“COS”) and you in respect of the COS Deaf Friendly Award
Scheme (the “Scheme”).

1.2 These Terms and Conditions together with all our policies
(“Terms”) will apply to your membership of the Scheme.
Please read the Terms carefully and make sure that you
understand them, before registering for the Scheme. You will
be legally bound by them when you register for the Scheme.
If you do not wish to be bound by the Terms please do not
register for the Scheme.

1.3 IN PARTICULAR, YOUR ATTENTION IS DRAWN TO
CLAUSES 5, 4.3, 11.7

1.4 We will not necessarily file a copy of the Terms
specifically in relation to your use of the Scheme. You should
therefore save a copy of the Terms to your computer for
future reference.

1.5 We may update the Terms from time to time, for example,
to comply with changes in the law or to take account of new
features to the Scheme. If we have to revise these Terms, we
will give you at least one month's written notice of any
changes to these Terms before they take effect. To the extent
that you find the changes to the Terms unsatisfactory then
you can choose to cancel your membership of the Scheme in
accordance with clause 7. Every time you wish to use the
Scheme, please check the Terms to ensure you understand
the terms which will apply at that time.

1.6 The Terms are only in the English language.

2. Information about us

2.1 The Scheme is run by The Centre of Sign Sight Sound
and we a Charity/Company limited by Guarantee (No.
2959589) Registered Charity Number 1048017, the
registered office of which is at 77 Conwy Road Colwyn Bay
Conwy LL29 7LN;

2.2 References in these Terms and Conditions to "we", "
"our” and “COS” are to The Centre of Sign Sight Sound

2.3 To contact us, please see the Contact Us page.

3. Eligibility for the Scheme

To be eligible to register for the Scheme, you must have an
email address and be business, charity, social enterprise or
organisation in the UK. Someone over aged 18 must be the
contact and manage the scheme from your end, please
ensure that if you use children in an aspect of this scheme
you have your parent or guardian’s consent and ensure that
they and you have read and agree to the Terms before you
register for the Scheme.

4. Registration Process and Rules

4.1 To apply you must register for the Scheme, using and
submitting the online form which can be found at COS Deaf
friendly award scheme registration (the “Website”) and
complete all of the mandatory questions.

4.2 When registering for the Scheme you agree to provide us
with accurate and complete registration information. It is your
responsibility to ensure that the information provided by you
to us is correct and kept up-to-date. If you discover you have
made a mistake with your registration details after you have
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submitted them to us or your details change, please contact
us immediately so that we can correct our records as soon
as possible.

4.3 Only one award is permitted per location which is defined
by where the mystery shop would be carried out.

4.4 It is your responsibility to inform us that you are no longer
eligible for any award under the scheme if your internal
circumstances change.

4.5 You are responsible for keeping your Scheme details
confidential and they should not be shared with anyone else.
4.6 If you are a new customer to COS, your Scheme account
will be set up at the same time as your COS customer
account provided that you meet the eligibility criteria as set
out in clause 3.

4.6 If you do not wish to participate in the scheme you can
opt out by emailing and with the email tag ‘DFA Scheme Opt
Out’. You will no longer be a member of the scheme, any and
all advertising of your business/organisation will stop
immediately and any future email communications relating to
the scheme will end.

4.7 Not passing a mystery shop will not immediately
disqualify you from the scheme, and you will have the
opportunity to be reassessed pithing 28 days of the original
mystery shop.

5. COS’s Right to End Membership

5.1 We may at any time suspend or terminate your
membership without notice if, in our reasonable opinion,
there has been a serious failure by you to comply with your
responsibilities in the Terms. In such circumstances, COS
may also take any other action it considers appropriate.

5.2 We may discontinue the Scheme at any time. In which
case, we will give you reasonable prior notice.

5.3 If we or you end your membership of the Scheme we
may delete our records of your Scheme membership and
your data without any liability to you.

5.4 If you or we end your membership you must remove all
aspects of the scheme from all and any of your premises,
and may not advertise as being a member of the scheme.

6. Data Protection

6.1 We take your privacy very seriously and we comply with
the relevant provisions of UK data protection legislation.

6.2 We will use and protect any information given to us by
you or collected by us during your use of the Website and
membership of the Scheme in accordance with our Privacy
Policy By agreeing to these terms you are providing your
consent to your personal data being processed in
accordance with our Privacy Policy.

6.3 When you join the Scheme, you will automatically receive
scheme related communications from us. If you do not want
to receive these communications see section 7.

7. Cookies

Please refer to our Cookies Policy for information about the
cookies used on the Website.

8. Warranties

We will provide the Scheme and the Website using
reasonable skill and care. We do not make any other
commitments or warranties about the Scheme or the Website
save for any others implied by law.

9. Our liability to you

9.1 If we fail to comply with the Terms, we are responsible for
loss or damage you suffer that is a foreseeable result of our
breach of the Terms or our negligence, but we are not
responsible for any loss or damage that is not foreseeable.
Loss or damage is foreseeable if it was an obvious
consequence of our breach or if it was contemplated by you
and us at the time we entered into the Terms.

9.2 We do not in any way exclude or limit our liability for:
9.2.1 death or personal injury caused by our negligence;
9.2.2 fraud or fraudulent misrepresentation;

9.2.3 for any matter which it is not permitted by law to limit or
exclude, or attempt to limit or exclude, our liability.

9.3 We will not be responsible to you if there is unauthorised
access to your registration details or unauthorised activity on
the Scheme area of the Website as a result of your
membership details becoming known by someone else,
unless this is due to our own failure to take proper care. You
should contact us as soon as possible if you believe that
anyone has obtained your log-in details without your
permission or if you become aware of any other breach of
security on the Website.

9.4 We will not be responsible for any losses you suffer or
other consequences as a result of you providing incorrect or
out-of-date details during the registration process.

10. Other important terms

11.1 We may transfer our rights and obligations under the
Terms to another organisation, but this will not affect your
rights or our obligations under the Terms.

11.2 You may only transfer your rights or your obligations
under the Terms to another person if we agree in writing.
11.3 The Terms are between you and us. No other person
shall have any rights to enforce the Terms, whether under the
Contracts (Rights of Third Parties Act) 1999 or otherwise.
11.4 Each of the paragraphs of these Terms and Conditions
operate separately. If any court or relevant authority decides
that any of them are unlawful or unenforceable, the
remaining paragraphs will remain in full force and effect.

11.5 If we fail to insist that you perform any of your
obligations under the Terms or if we do not enforce our rights
against you, or if we delay in doing so, that will not mean that
we have waived our rights against you and will not mean that
you do not have to comply with those obligations. If we do
waive a default by you, we will only do so in writing, and that
will not mean that we will automatically waive any later
default by you.

11.6 The Terms are governed by English and Welsh law. This
means the Terms and any dispute or claim arising out of or in
connection with them will be governed by English and Welsh
law. You and we both agree to that the courts of England and
Wales will have non-exclusive jurisdiction. However, if you
are a resident of Northern Ireland you may also bring
proceedings in Northern Ireland, and if you are a resident of
Scotland, you may also bring proceedings in Scotland.

11.7 All IPR created in relation to the scheme will rest with
us. For the avoidance of doubt, any Data or media produced
during your involvement, whole or in part, shall be owned by
us (COS).
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