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1 Document Purpose

Televend Routing Workflows document describes all existing machine filling workflows supported by
Televend Smart Vending system.

Document purpose is to provide necessary information to vending operators how each of the supported
workflows must be configured and used.

2 Revision history

Version Date Author(s) Change
2.2. 21.02.2017 Romana Rozi¢ Sub-clusters, tomorrows
urgency
2.1. 01.08.2017 Nikola Runjavec Clusters, machine assignment,
Tea Mestrovi¢ Use of mobile app,
Confirmation of visit action
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3 Route planning

There are two types of Route Planning:

1. PRE -KITTING — where pickup is based on stock levels which are frozen at the moment of the
route creation. In this model route product/component quantities can be refreshed until
products are issued from the warehouse or first machine is visited.

2. LIVE PICKUP — where pickup is always based on current stock levels and constantly refreshed.

Routes can be created according to one of the following models:

1. CENTRALIZED: Pre Kitting routes created on Televend Cloud application
2. CENTRALIZED: Live Pickup routes created on Televend Cloud application
3. MOBILE ROUTING: Live Pickup routes created on Televend Mobile application.

3.1 Centralized routing
Process scheme for centralized planning with pre kitting is following:

Real Time Events

Real Time Sales
al Time Machine

Real Time Sales l

Real Time Stock ) . Filled, Corrected +/ -, Expired Log

Machine List Route Supervision
Real Time Stock ——— Back office -

Route Status

Y

Urgency factor Machine List Machine Filling
Route Planning Filling List Filler
Back office Telewve
- Web Application Paper
Available Products lobile A
Returned /
Expired
Products

A J

Filling

Route Stock Product Preparation Products

Warehouse
Wi Application

Y

Planning of the route is done in back office using Televend Cloud web application.
Routes are planned by Filler Supervisor and executed by Fillers.

Filler Supervisor assigns vending machines to the Fillers and decides daily which machines route Filler
will execute. Route can be executed once Route Order is issued.
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Route contains list of machines to be visited, products/components to be filled during visit and total
product/component stock required from warehouse for this route, all of which is communicated on the

mobile application or exported in pdf.

One or more routes can be assigned to the Filler but only one can be active per Filler.

Basis for selecting machines into the route and assigning the filler for this route is machine assignment.

Machines can be assigned to fillers:

1. Directly — using machine assignment tool

By Cluster — grouping machines according to some geographical or other criteria and then

assigning Fillers to those clusters

3.1.1 Direct Assignment of Machines to Fillers

In order to assign machines directly, in user settings following must be selected. This implies this filler

will exclusively be responsible for machines assigned to him.

EDIT USER
Web App Customization
General
¥ Enable user ¥ Machines and products v view edit
*First name "Last name Users view edit
Josip Bozic ¥ Events ¥ view edit
¥ Routes view all # view assigned
*Email
Reports view
josip.bozic@intis_hr
Cash details view
*Company *User role
Intis Zagreb v Filler v

Data Access

Timezone Phene
IMachines assigned directly v
Europe/Zagreb v /

Machines assigned directly
None

IMachine assignment by criteria
Cluster
VT

Password Password (repeat)

setup

edit
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Machines are assigned in Administration -> Machine Assignment

3.1.1.1 Select Filler

User

Fabian Bauer (Filler)

Fabian Bauer (Filler)
Adam Beck (Filler)
Stefan Muller (Filler)

AVAILABLE

| NAME

VM355899 Sielaff

VM355900 Sielaff

VM355501 Sielaff

VM355802 Sielaff

VM355203 N&W

VM355905 N&W

3.1.1.2 Assign Available Machines

LOCATION

7885 Hamburg Nord
7886 Hamburg Nord
7887 Hamburg Nord
7888 Hamburg Nord
7889 Hamburg Nord

7891 Hamburg Nord

3.1.1.3 Reassign Machines

Select machines from Available Machines list and click green button to assign to Filler

ASSIGNED TO FABIAN BAUER (FILLER)

I NAME
VM355908 Sielaff
VM355909 Wurlitzer
VM355510 N&W
VM35591 N&W
VM355912 Vendo

VM355913 Vendo

LOCATION

7894 Hamburg Nord
7895 Hamburg Nord
7896 Hamburg Nord
7897 Hamburg Nord
7898 Hamburg Nord

7899 Hamburg Nord

To reassign machines first you have to remove assigned machines from Filler Assigned list and then
assign again to the new Filler. Select machines and click red button

AVAILABLE

"/ NAME

VM355899 Sielaff

VM355800 Sielaff

VM355801 Sielaff

VM355802 Sielaff

VM355803 N&W

VM355905 N&W

VM355806 Sielaff

VM355807 Sielaff

=T .

LOCATION

7885 Hamburg Nord
7886 Hamburg Nord
7887 Hamburg Nord
7888 Hamburg Nord
7889 Hamburg Nord
7891 Hamburg Nord
7892 Hamburg Nord

7893 Hamburg Nord

. ..

ASSIGNED TO FABIAN BAUER (FILLER)

"/ NAME

VM355908 Sielaff

VM355909 Wurlitzer

VM355910 N&W

VM355911 N&W

VM355912 Vendo

VM355913 Vendo

VM355914 N&W

Previous

LOCATION

7894 Hamburg Nord
7895 Hamburg Nord
7896 Hamburg Nord
7897 Hamburg Nard
7898 Hamburg Nord
7899 Hamburg Nord

7900 Hamburg Nard

- Next
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3.1.2 Assignment of machines through clusters and sub-clusters

3.1.2.1 Creating a cluster
Cluster is a specific group of machines which you group according to your preference, and organization
structure.

Clusters can be created in Administration -> Machine Clusters by clicking on Add new cluster.

After defining the name of the cluster, click on the cluster to open following window where it is possible
to put machines inside by region, location, or machine by machine:

EDIT CLUSTER:  North [& Location v “ # SUBCLUSTERS
) Region
REGION LOCATION SUBCEEe. | ocation MACHINES REMOVE

Machine
Zagreb Bureau_2 voin x
Zagreb east Bureau V14714 x
Huesca Eboca oficina central voin x

¢ BACK

Sub-clusters are groups inside of the cluster which are geographically close to each other. They are
grouped together by putting the same number next to location. For example two locations where you
put the same number will belong to the same sub-cluster.

EDIT CLUSTER:  North [& Machine v “ [# SUBCLUSTERS
REGION LOCATION SUBCLUSTER MACHINES REMOVE

Zagreb Hétel 1 6 x

Bureau_2 5 Von x
Z7agreb east Bureau ~14/14 x
Huesca Eboca oficina central 1 Vonm x
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3.1.2.2 Adding user to the cluster

In order to organize users into cluster in user settings it is necessary to select following in data access
area:

EDIT USER
Web App Customization
General
¥ Enable user ¥ Machines and products ¥ view ¥ edit ¥ setup v
IC4) IC4) ICd i v
*First name *Last name ¥ Users “ view “ edit
Josip Bozic ¥ Events ¥ view ¥ edit
¥ Routes ) view all ¥ view assigned O edit h
*Email
¥ Reports ¥ view b
josip.-bozic@intis_hr
¥ Cash details ¥ view
*Company *User role
Intis Zagreb T Filler v
Data Access
Timezone Phone
Cluster -t
/ v
Europe/Zagreb Iachines assigned directly
None
Machi t by criteri
Password Password (repeat) e e o) e

In Cluster lists fillers can be added to clusters by clicking on the following:

Nikola Runjavec (SuperAdministrator) Q

Tele\;)e)nd

HOME DASHBOARD MACHINES EVENTS REPORTS ADMINISTRATION
CLUSTERS Q FILTER @
NAME & TYPE  NOLOCATIONS  NOMACHINES  ASSIGNED TO LAST MODIFIED ACTIONS
ajmo Refill 2 2 ggfcgzgdglmr - X
ase Refill 0 0 lﬁ-g‘fr%?;f (025 &%
Dubravko  Refil 3 18 Dubravko Filler 23072015 1235 &%

25.07.2016 12:35
JosIP Refill 2 2 Amalia Souéek LR

North Refill 4 17 [ Josip Bozic | x Dubravko Filler| | v e 27072016 16:31 x

%N\kola Runjavec
Joslp Bozic
Dubravko Filler

Unlike direct machine assignment it is possible to assign multiple users to the same cluster.
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3.1.2.3 Sub-clusters

Sub-clusters are a sub unit of a cluster. A cluster can have for example 80 machines which belong to one
filler. Since 80 machine are usually too much to visit in one route, using sub-clusters they can be
separated into geographical units of machines close to each other. In that way you can have for example 4
groups of machines in the cluster. Sub-clusters have their own urgency number, according to the highest
urgency of the machine in that group, which helps you decide if one of the sub-clusters in the tour should
or shouldn't be visited.

In routing view the sub-clusters are grouped together in the form of expandable menus, making it faster
to decide which machines are going to be visited.

In order to group machines into sub-clusters, it is necessary to "enter" the desired cluster, click on add
sub-cluster and write the same name for the machines which you need to group.

EDIT Cluster Varazdin & Location v ADD = SUBC‘IEUSTERS

CLUSTER:
REGION LOCATION SUBCLUSTER MACHINES REMOVE
Braznigki Hum Wam product v 303 x
Ludbreg ACG Lukaps v 23 x

Fit Gym Koprivnica | x

EDIT Cluster Varazdin & m CANCEL

CLUSTER:

REGION LOCATION SUBCLUSTER MACHINES REMOVE

Breznicki Hum Wamn product A V33 x

Ludbreg ACG Lukaps =] v 23 x
Fit Gym Koprivnica c Vo x

3.1.3 Create a new centralized route

After you have assigned machines to users or created clusters, you are able to put machines into route.

3.1.3.1 Live pickup
New routes are created in Routes -> Route List -> Add New Route

3.1.3.1.1 Select Filler
Select Filler by name and route duration and route type. Default duration is one day and default type is
refill route.
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1
Uzer Route name Guration ROLLE type Calculation day
CLUSTER LOCATICN MACHINE STOCK CURRENT
. K TEE5%
Cluster ZG zapac: NfA ® 7954% 4
K 76.85%
" Algebra = 70 50%
v || 158 Sombo founge) © 7032% J| 4 ReFLL ) | @ |
3
. K B4.46%
Cluster Karlovac: NfA ® 8175% 3 2
Fitness OF N E446%
v Karlovac B 5176% 2 2
N i B4.46% N
V119 Kikks [K] + 114 Shakky = §i76% 3 REFLL « FACING 3 . 5] =

MACHIMES IN ROUTE

ADD CLUSTER ADD LOCATION m P

1- Filler assigned machines or machines assigned to Filler through cluster, are automatically added
to the list when selecting the user
2- URGENCY Factor 4 means highest urgency and 1 lowest. There are additional flags marking the
reason of the urgency meaning following:
a. REFILL- Urgent because popular products are on low stock
b. SCHEDULED — Urgent because this machine has a scheduled visit in its settings
(Machine > Settings > Days until urgent)
c. LOCATION — Urgent because other machine on this location has higher urgency level
d. FACING — Urgent because there are more products completely out of stock (empty
facing) then allowed. Number of allowed empty facings can be customized.
e. EXPIRY — Urgent because expiry date is close.
3- If you have smart routing algorithm activated the locations/machines with urgency factor lower
than 4 will not be automatically selected in the route and will be grey, but it is possible also to
include such machines by clicking on such locations.
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3.1.3.1.2 Urgency calculation day -today/tomorrow

1. Calculation day: today - when you are creating routes for current day

NEW ROUTE

User Route name Duration Route type Calculation day

Markus Koivumak * id - Cash collectionar * Today v ADD ASSIGNED MACHINES

CLUSTER LOCATION MACHINE STOCK CURRENT TOMORROW I
SAG: N/A © 9500% 2 3
SL T-CENTRALEN,
ol © o410% 2 3
v l 94018029 © 8762% 2 REFILL 3 | 5! ] ‘ @ ‘
v I 94011086 © 9368% 1 1 | 5] ‘ | @ |

2. Calculation day: tomorrow - when you are creating routes for next day (tomorrow)

MEW ROUTE
User Route name Duration Route type Caleulation day
Markus Koivumak 1d v Cash collectionar = Tormarrow . ADD ASSIGNED MACHINES
CLUSTER LOCATION MACHINE STOCK TOMORROW DAY AFTER TOM.
5AG: N/A © 9571% = 3

v étolﬁ,i’ﬂ““"' © 9374% 3 3

v || 4018020 © 8662%  3FACING 3 | 5 | | |

3.1.3.1.3 Route and the pickup list
Upon save of such route, list of machines and planned actions on them can be exported in PDF or
communicated to the filler on the mobile app.

Pickup list is based on real time product and component quantities and communicated on the mobile
app.

3.1.3.2 Pre-kitting:

New routes are created in Routes -> Route List -> Add New Route
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3.1.3.2.1 Select Filler

Select Filler by name and route duration and route type. Default duration is one day and default type is
refill route.

Filler assigned machines or machines from cluster, are automatically added to the list, and planned
filling quantities are created.

NEW ROUTE
User Route name Ciuratlon Route type Calculation day
atea Anusic M 1c v Refill route M Today r ADD ASEIGNED MACHINES

Josip Cica

Bruno Fres| MACHINE sTOCK CURRENT TOMORROW
Tomislaw Kusec
Dario Pavlic 75 4T%
Dienis Pavic g 7a74% 3 4
Dario Skegro
B 73.04%
" ACG Lukaps P 4

hd I 138 Snakky Max K 7304%  3REFILL 4

3.1.3.2.2 Confirm or Edit Planned Quantities

Planned quantities are required quantities of product/component from the warehouse.

View and edit quantities by clicking Details arrow. Reserve in percentage can be added to planned
quantities.

Telemetry column contains difference between current product stocks in machine and total fill quantity
set for those products in machine.

LOCATION MACHINE STOCK FILLING DETAILS

v 4 7894 Hamburg Nord

I VM355908 Sielaff

PRODUCT TELEMETRY PLANNED ADDRESERVE 10 %
Snickers 10 12 (pcs)
Mars 15 17 (pcs)
Coca Cola 0,5 PET 5 6 (pes.)

3.1.3.2.3 Save Created Route

To save route click Save button in the right bottom of the screen.
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In that moment planned quantities are locked and can be edited only until products are issued from the
warehouse or first machine is visited.

3.1.3.3 Route SETUP in pre-kitting model

It is possible to select in Routes > Route list > Route Setup the default type of route to Refill + Cash
Collection.

When the route is saved three documents can be generated:

OUTPUT INFORMATION FORMAT INPUT TO PROCESS
Product List All the products or PDF Route Product Preparation
(part of Pickup components needed from the  XLS

List) warehouse for created route Ccsv

Warehouse List Required products or PDF Machine Product

(part of Pickup component quantities from XLS Preparation

List) the warehouse per machine csv

Filling List Filling product/component PDF Machine Filling

(part of Pickup quantities per machine per XLS

List) column Ccsv

Pickup list can be downloaded in desired format by clicking Routing -> Route List -> Export

ROUTES Q ROUTE SETUP ADD NEW ROUTE FILTER

NAME PROGRESS USER CREATED ON EXPIRES ON ACTIONS EXPORT
1009-2015-11-09 0/0 Adam Beck 09.11.2015 10:49 10.11.2015 23:59 Copy * » PDF  * >
AdBeck06112015 111 Adam Beck 06.11.2015 13:11 07.11.2015 23:59 Copy * » PDF  +* >

3.1.4 Machine Filling

During machine filling Fillers use:

e Filling list (Printed or on mobile app)

o Product or component filling quantities
e Televend Box

o Machine refill
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o Cash collection

o Planogram update

o Televend configuration update
e Mobile application (optional)

o Check filling quantities

o Correct stock after filling if needed

o Planogram update

o Machine refill

o)

Cash collection

3.1.5 Use of mobile app in pre-kitting model

Every morning the merchandiser can see his route by using the mobile app. When there is an active
route the Routes tab is green (like shown in the picture).
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Televend Staff App

Routes

Pick Up

Machines

By pressing the Routes tab, the merchandizer can see the machines that are in his route/tour:

Route

RoFiller07112016

Duration: 1 day
Machines left: 5/ 5

Bureau

INecta Canto Ho...
INecta Canto m @

1
‘Davor

IzDistributor Acad... G @
Ibe Jong Duke Vi... m @

3

&
mmwmmw
RRQRRE-
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1. Click on this icon to see the pickup list for this machine
Click on this icon to set the expiry date for this machine

3. Click on this icon to scan the barcode (the icon is only visible in case cash collection or refill and
cash collection route has been created)

4, Click on this icon to execute all the necessary actions on the machine

5. Click on this icon to open a map view of the machines in the route

3.1.5.1 Setting up the expiry date

Each time before refilling the machine, you also have to set up the expiry date for the selected machine
(see picture above). By pressing the expiry date icon, a pop up window with time calender appears:

Set expiry date later than
2016-04-03

Thursday

17

March 2016
i} w i)

17
20 21 22 23 24

27 28 29 30 31

April 2016

CANCEL OK

If you don't set the expiry date each time anew, the old date will remain remembered, which will then
unneccessary raise the machine's urgency factor. To be sure that you have set up the urgency factor,
check if the calendar icon turned green.
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While setting the expiry date, you also have the information about the date of your next visit to the
machine (area in red) —it is recommended, to remove the products from the machine if they will expire
before this date.

3.1.5.2 Scanning the barcode

Press the dollar icon and scan the barcode.

Route

RoFiller07112016

Duration: 1 day
Machines left: 5/ 5

Bureau

II1\Iecta CantoHo.. (3] @ $§ &
I;\Iecta Canto eSS
Davor B ®[$|<
I'E')istributorAcad... %S ©
II1)e JongbukeVi.. (3] B § &

After a successful scan, press ok:
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Continue with code
43566321968307?

Cancel

3.1.5.3 Machine refill and/or cash collection

To confirm machine refill and/or to perform cash collection (depending on the route type) press the
icon (as shown in the picture below)
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Route

RoFiller07112016

Duration: 1 day
Machines left: 5/ 5

Bureau

I;\IectaCantoHo... 0% S
I;\Iecta Canto 0® S
e B®S G
IBistributorAcad... %S
Ibe JongbukeVi.. [3] @ § &

After pressing the above marked icon a pop-up window appears, informing you about the actions you're
about to perform (planogram push, machine refill, cash collection -depending on route type):

Actions

1. Refill
2. Cash collection

Cancel
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3.2 Mobile Routing

Mobile routing is a route model where fillers have the autonomy to decide which machines to visit and
create the routes by themselves. The pickup in mobile routing is refreshed live — everytime when pickup
page on mobile app is opened.

Every morning the merchandisers should choose the machines they want to visit on that particular day
and then create routes for the chosen machines. It is important to carry out this action in the morning to
be sure that they are using the most actual data:

Televend Staff App

Pick Up

Machines
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3.2.1 Route creation

A. Click on the route icon

Machines

Search

VM298661 3R
Zirich VBZ Endstation Holzerhurd

VM323551 ARE
Zirich Hardbriicke SBB

VM295583 AE
Zirich Hardbriicke SBB

VM303540 4R
Schlieren Sapori Semplici

VM328585 AR
Zirich Escher-Wyss-Plat Hardbriicke Ziirich

VM292055 1
Ziirich-Altstetten SBB

B. Choose the machines you want to add to your route by clicking on the machine first and then on
the "save" icon. You should choose the machines with urgency factors 4 and 3.
The letters mark following:
R — Refill
L — Location
S —Scheduled
E — Expiry
F — Facing

If there is a lack of products on machine and some products will also expire soon, then you will be
notifed that both reasons raised urgency factor e.g. 4RE
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Maschinen

Suchen

VM358596 e
Zirich Hard-Cormner
VM303540 \ .
Schiieren Sapori Semplici 4E
VM275734 \HER
Zirich VBZ Endhaltestelle Tufenwies \
VM320951
Urdorf Uetlibergweqg SBB 1
VM349355 3E
Zirich-Altstetten SBE

I VM336060 \z

Urdorf Uetlibergweg SBB

VM349356 J
Zurich-Altstetten SBB 3ER
051 KIS 3E

WA B Ao TN

C. A route with its pickup list is created for the chosen machines:

Route

904-2015-12-11

Duration: 1 day
Machines left: 3 /
|

Bureau

" Rhea LX300 AN
r Rhea Cafe Europa G Q’, @

Hétel

I1 Necta 34 o[ AL
i)

Daniel 1

1. Click on this icon to see the pickup list for this machine
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2. Click on this icon to set the expiry date for this machine

Click on this icon to add additional machines to your route

4. Click on this icon to end the route (you can add the machines that haven’t been visited to a
new route)

5. Click on this icon to open a map view of the machines in the route

6. Clic on this icon to confirme actions planned for tihs machine (planogram change, refill)

w

3.2.2 Setting up the expiry date

Each time you add a machine to your route, you also have to set up the expiry date for the
selected machine (see picture above). By pressing the expiry date icon, a pop up window with
time calender appears:

15.12.2015

Friday

DEC
2015

December 2015

January 2016

CANCEL

If you don't set the expiry date each time anew, the old date will remain remembered, which will
then unneccessary raise the machine's urgency factor. To be sure that you have set up the
urgency factor, check if the calendar icon turned green.
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3.2.3 Live pickup

By clicking the "box" icon near the machine a pickup list appears. You should pack the products
to the box in the same order as displayed on the list.

Pick Up: VM358596

Products

Coca Cola Classic 5dl PET

Rivella rot 25 cl Dose

Red Bull Energy Drink 355ml Dose

Red Bull Energy Drink 25cl

Bounty Duo 57 g

Snickers 2Pack

o
R
.
o

3.2.4 New planogram

If there is a new planogram pending the new products are shown in the pickup list and the ones that have
been replaced are not shown.

Mitnehmen: VM302150

Produkte

Red Bull Energy Drink 25c¢l

Planogram changed -

Snack Attack (Twix Cappuccing
_
new product added

|l 46gx2)
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3.2.5 Failed vends

If there are failed vends in the chosen machine (since the last refill), a red icon with the number of failed
vends is shown (picture under).

To fill the machine to maximum values, the merchandisers should also take failed vend quantities when
packing the products into the box. There is always a possibility that the products from the registered failed
vends were delivered to the customer.

Pick Up: VM358596

Products

Kinder Bueno 43 g

Zigarettenpapierli

Malbuner Party Sticks 50g

NicNac's 40 g
1 failed vend -

NicNac's

Knoppers Single 25 g

Snack Attack (Twix White 46gx2)

(%)
T
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3.2.6 Machine overview

For a more detailed view of the machine in route, simply click on the machine:

Route

904-2015-12-11
Duration: 1 day
Machines left: 3/ 4

Bureau

" Rhea LX300

I1 Rhea Cafe Europa

-+ >

Bece®
Bve®

Hotel

I1 Necta 34

Daniel 1

3.2.7 Details

The initial screen shows general data about the machine.

Bee®
i

VM277392
DETAILS FILL EVENTS HISTORY ADD NOT
VIM277392
MNAME
COMBO MACHINE
DEFINITIOMN
MNormal

LAST STATUS

|

Zirich, Badenerstrasse 751A, 0

8048 Ziirich, Svicarska
ADDRESS

Standort:BEIM KIOSIC Key:PV1-3

DESCRIPTION
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3.2.8 Fill

The Fill tab shows the product quantity for every column (spiral); you can also edit the product quantity

hier:

VM277392

DETAILS FILL EVENTS

~ Products

Mo -4
Zweifel Pommes Chips Paprika,
30g

9 -1
Sﬁa:kﬁﬁ!ﬂchup Fries
m2 B-2

Trident Twist Strawberry
ms B-3

Snack Attack

4 B-2

Liitticher Waffel

Ins

I Stimarol Spearmint 10er Duo

HISTORY

ADD NOT

w B

2
v
+ v
4

___|_\/

These tabs have different functions that are shown in the picture above and below:

Save changes

Remove product quantities from the spiral

Add product quantity to the spiral

Refill the column to the predefined fill quantity
Number of spirals

Number of products missing

Undo the changes

NouswN e

If you choose function number 4, all the spirals/columns will be refilled to their fill quantities. In this
moment, your changes are not saved und you can easily undo them (function no. 7 in the picture
below). If you want to save your changes you have to save them by selecting function no. 2.
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VM303540

DETAILS FILL EVENTS HISTORY ADD NOT!

~ Products N Ig

"o

Zweifel Pommes Chips Paprika, 30 g
11

Snacketti Ketchup Fries -
"2 [ Z

} Trident Twist Strawberry -
[ L] [

Snack Attack -
"4

> Liitticher Waffel D —
I""'s

Stimorol Spearmint 10er Duo

3.2.9 Events

In the Events tab you can see all unsolved warning and alarm events. This way you can see all active
problems with your machines.

If there is a machine in "red" status, it is recommended to check the event that caused it. Should you
encounter an error with machine's payment system or sensor, it is definitely recommended to check
that as well and to send a mobile note to the call center.

VM303540

DETAILS FILL EVENTS HISTORY ADD NOT
Product level low N4
171 Mow
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3.2.10 History

In History tab you can see all resolved warning and alarm events as well as history of info events for this

machine.

3.2.11 Note

VM303540

ETAILS FILL EVENTS HISTORY ADD NOTE

@
A
@
@
@
A

®

Machine refilled
20Mov

Timeout alert
12 Mov

Failed to deliver product in column
09 Nov

Machine refilled
06 Moy

Machine refilled
06 Moy

Timeout alert
02 Moy

Product level low
06 Moy

Failed to deliver product in column
2700t

In Note tab you can create custom events. For example, if you encountered a serious problem, you
should create an alarm event for it.In case you encountered some kind of problem with products, you
should create a warning event.In case you just want to add some kind of info comment, you should then

create an info event.

VM303540

ETAILS FILL EVENTS HISTORY ADD NOTE

LEVEL

INFO v

MESSAGE
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4 Confirmation of visit actions

There a various actions that can be confirmed on Televend box during the machine visit.

))
Tel.eu)end

1.

&

[

DA [/
INTIS

=

4.1 Planogram change

To download a new planogram first you have to enter the service mode - hold the Button 2
pressed for three three seconds. After that press the Button 1 and the new planogram will be
downloaded. After you have sucessfully downloaded the new planogram, you must leave the
service mode - hold the Button 2 pressed for three three seconds again.

4.2 Televend configuration update

To download a new configuration first you have to enter the service mode - hold the Button 2
pressed for three three seconds. After that press the Button 3 and the new configuration will be
downloaded. After you have sucessfully downloaded the new configuration, you must leave the
service mode - hold the Button 2 pressed for three three seconds again.

4.3 Machine refill

For all route models machine refill is done by pressing the Button 1. If the mobile app is used,
machine can be refilled by pressing a refill confirmation button on Route tab.

If machine is not in the Refill route, refill can not be done because this action has to be planned to
be triggered.
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4.4 Cash collection

If route type is Refill and Cash collection, cash collection report will automatically be generated
with refill by pressing Button 1. So the merchandiser can press the button only once to confirm all
actions defined in the route.

If route type is Cash collection, cash report will be generated by pressing the Button 3.

If the mobile app is used, cash collection can be done by pressing the refill confirmation button on
Route tab.

If route type is Refill, cash report can not be generated because this action has to be planned to
be triggered.
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4.5 Machine Filling Outputs

In Refill log all the details about machine filling can be found. Go to Reports -> Refill Log to find it.

REFILL LOG PDF v FILTER B
Perlod Machine Employee Actlon Source

30.11.2015 30.12.2015 - v - v
REFILL EMPTY FACINGS DATE LOCATION MACHINE PRODUCT SALDOQ/CAPACITY DETAILS
v 3 20.12.2015. Al Oruba Medical Clinic 90400275 ] A
TIME EMPLOYEE coL PRODUCT ACTION QUANTITY FILL SOURCE
12:54:16 Reden Elnar 67 Pepsi Can 1"24*355 MI Filled 40 5.0 _ Web
12:54:16 Reden Elnar 66 Mirinda orange Filled 10 5.0 _ Web
12:54:16 Reden Elnar 65 Mirenda Citrus 1°24*355 Filled 10 5.0 _ Web

Important information found in refill log:

e Empty Facing
o How many facings (columns/selections) where empty at the moment of refill
e Employee
o Name of employee responsible for action recorded in refill log
e Action
o Filled
= Quantity of filled products forecasted in route planning
o Corrected
= Corrections done (+/-) after refill if there is difference
o Returned
=  Extra products not filled in machine (reserve)
o Expired
=  Products removed from machine due to expiry
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