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CANCELLATION & NO SHOW POLICY 
 
 
 
 
The Hand Therapy & Occupational Fitness Center has an office policy 
regarding Late Cancellations and Failure to Attend appointments. 
 
Please be courteous and provide us with 24-hour notice if you are unable 
to attend a scheduled appointment or you will be subject to a $25.00 late-
cancellation or no-show fee.   Your timely cancellation allows us schedule 
someone else in your time slot who may be waiting for an appointment. 
 
If you do not show for 2 consecutively scheduled appointments, any 
additional appointments that are scheduled in the future will be 
automatically cancelled. 
 
We do understand that you may need to cancel appointments at short 
notice due to illness or emergency.  However, in the event of multiple 
cancellations or no-shows, you will be charged as outlined above. 
 
Thank you for your cooperation. 


